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Abstract

Abstrac¢

The research questions explored in this study: @¢ow is placeattachment
built and nurtured in informal settlements tiin impoverisheccommunities in
MexicoZ, and dWhat is the role of community leaders in this context?
LYT2NXYEE aSddt SYoSndlizalan reRGEdS br 2allié egts >
mainly on the actions of its ref@nts rather than on the governance and
policies of authorities.Community leaders areritical figures within the
community, however, research on leadership in informal settlements has been
rarely studied due to difficuis inaccessig communities anccommunicating
with authorities Additiondly, literature abouthow leadership influences soeio
spatial relationships amongst residenssscarce Thus, thigesearch examines
how different community leaders directly or indirectly influence thiscess
Place attachment studies on informal settlients generallytend to focus on

the placemaking activities that a community engages in and the feelings of
attachment that resul{Lombard, 2014)Defining thevariables that affect place
attachment in informal settlementss crucial to understanthg how they

function, espedally towardsdevelopmentor relocationprocesses.

To explore this phenomenon, a case study of eight informal settlements on the
outskirts of Zihuatanejo Mexico, is presentedThis case study identifigbe

type of leadership and the physical and social aspects of place which have an
AYLI OG 2y GKS AYyKFEoAGFyGaQ FoAfAGe G2
It applies grounded theoryand a mixed methodology, including semi
ethnographic data collgion methods (workshops, informal interviews and site

observation and documentatiopglongside the analysis of planning documents
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Abstract

collected between 2016 2018.The studyis structured accaling to the place
attachment trichotomy of identity, dependen@nd social cohesion. A range of
variables are identifiedanalyzedand correlated, such as leadership style, site
location and method of establishment, site manageniemintenance and

activity, topographic characteristics of the site and economic levedsitlents.

Resultswill showa direct relationship between the type of leadership and the
degree of attachment to place that residents of informal settlements can
develop.Asselfappointed urban planners, leaders have control of the design
of the layoutand assignation of plots, and as authority figyrdey have
influence oncommunity work and social lif®ifferent personalities of leaders
influence the different types andepths of attachment that residentsanhave
towards place. The political capiteof the leaders can help overcome the
temporality of tenure of the plotsand either enhances or decreases the sense
of belonging to the settlementthe degree to which the &lers organize also
contributes towads the strengthening of the communityThe input that
leaders have on the layout of the housing pladgectly impacts future
possibilites of social engagementeighbourlyrelations and identity creation.
Overall, these results challenge the current dominant narrative of community
leaders as exgl A U | ( A @ &Kab® @904xhdlindteadpQrtrays them to be
active and crucial agents in plaogking. The study also contributes new
insights into effective methods of conducting research in the challenging
context of inbrmal settlements. Place attachment, when studied in the context
of informal dweling, must recognize the need of a house as a crucial variable
however, it is the type of leadership that helps develop the sense of being at

home.
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Preface

Preface

While working as ararchitect who congstently works to resolvdand
management issues foclients, | lived in a town that was initially
designed to housethe entire localebut that hasrepeatedly exceeded

its population and housing limitd. had always perceied informal
settlements agheissue.

In 2014, the new Urban Development plan was to be designed, and |
was invited to participatepartly due tobeing theVicepresidenof the
town Architectural Boardt was this invitation which made nieegin to
think of better ways to deal withinformal settlementsrather than
relying onland tenancy or relocation. Also, beinglecturer at the
Instituto Tecnologico de la Costa in Zihuatanejo, Mexindwith most

of its studentsliving ininformal settlements | wascontinually being
bombardedwith what | considered excuses for not arriving on time to
class.

These three reasons motivated me to have a deeper understanding of
the life inside these settlements, analyzing not only the urban context
but the people and reams beyond the need of house with the aim

of findingaWo SGGSNI g1 &Q 2F RSFEAY3I gAGK A

XiX
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Chapter One Introduction

Chapter 1 Introduction

This study explores how place attachment is built and nurtured in informal
settlements within poor communities in Mexico, focusing on the role of
community leaders in this context. Existiitgriature suggests that an informal
aSadt SYSy i QdornRIBaiG frefotatios gf daifure rests mainly on

the actions of its residents rather than on the governance and policies of

I dZzGK2NRGASad ¢KS FAIdzZNE 2 FincendnfaiBtes] S RS N.
acting both as a link to the authorities and a'¢agher' figure for the residents,

amongst other roles. However, research on leadership in informal settlements

has been rarely studied due to difficids accessg communities and
authorities, mainly because of political and safety issues. There icyarty

limited understanding of these places regarding the segatial relationships

GKFEG YFé TFFSOG NBaAARSyGaQ |adl OKYSyl
informal settlements are dirgly influenced by the leader. Understanding these

factors ises®ential because place attachment may influence how informal
settlements operate, particularlyegardingi K SA NJ A YLINE @SYSy i 2

relocation processes.



Chapter One Introduction

1.1 Research Space

1.1.1 Lochon of work:

The term informal settlement primarily describasuilt environment used for
housing According to Habitat’s generic definitipan informal settlemenk & a | y
area that combines, to various extents, the following characteristics (resricte

to the physical and legal characteristics of the settlementsl excluding the

more difficult social dimensions): inadequate access to safe water, inadequate
access to sanitation and other infrastructure, poor structural quality of housing,
overcrowdingl YR Ay aS0OdzNE NBNHARBAY,2803,tp. 12)i I ( dza
Informal settlements around the world possess different characteristics
according to the country’s culture, history, politics and economic conditions
Nevertheless,urban slums exist and continue to exist due to the funditmat

they serve: (1) providing lowost housing for the poo(2) providing lowcost

labour for the production of goods and services where this housing is near
production areas(3) providinga network of support for new immigrant$4)

providing an impdant source of votes for political parti¢gNNHABITAT, 2003)

Informal settlements play an important role in the development of cities but
are rarely treated apart of the urban space. This marginalization in the realms
of both urban structure and social status has created trouble with the way their
citizens identify and acknowledglkeemselvesandhas an economic impacin

the image of the city itself. Despitee problems associated with such insecure
conditions, residents of these settlements rarely agree to relocate, nor do they
necessarily participate in the upgrading of their settlement. Understanding why
this happenss central to ensuring the effectivene®f any efforts to address

the problems associated with informal settlements.

Existing literature (chaptemwo) shows that there have been many attempts to
tackle and understand the situation of informal settlemeatsl integrate them
into the urban fabre and planning system. The most common approaas

beenupgrading or improvement of the settlementijpgrading mostly consists

2



Chapter One Introduction

of interventiors in the settlement done by local authorities, resafj in an
improvementin the quality of life of the residentdHowever, only quantifiable
infrastructure interventions such as water, drainage and electricity supply are
generally considered. Other approaches have considered demolition and
replacement by public housing in th®30s and 60¢Abbott, 2002) and the

sites and services schemes during the 1980s (CSIR, 2000: p. 104, cited in
2S1SalT {(G4Seys 9 hiGASy2sS unmmO® hiKSNA
Town Methodology, and the Progmgse improvement model, take into
consRSNI GA2Yy (KS WAYLHziQ 2F (GKS NBaARSyd

Related to the abovenethods and of direct relevance to place attachmeist,
another approachthrough formalising land tenure. Granting secure tenure of
land has beerxplored as another alternative for governmemtsreduce the
anxious feelings of neglect and impermanency of the residents of the informal
settlements. Land tenure can weaken the community's cohesion and
participation in urban issues; however, a promisetenure or temporary
tenure maintains the stregth of community bondgLombard, 2013) This
temporary tenure has two results: one, it can aggravate the informality since
authorities may not have the will nor the interest tmélize the process, and
the second, thatresidé i & Oy 20GF Ay GKS WNRIKIG (2
struggle[in Mexicqd (Fernandez & Varley, 1998)

Landtenure, temporary or permanengirectlyrelatesto the way that residents

make the place their own. Placemagiis a term used to describe the process

in which residents make the settlement their€hapterthree section 3.2.

Whether legal ornotjt K & Ay @2f @SR GKS |yl theaia |
YIAY AadaadzsS oKSY dzy RSNAE G ¥R Apgofle ankiS WFSS
developed by people over timgombard, 2013)This concept has been used

by researchers tonderstand the temporality of the settlementand analyse

the resistance to relocation amongst residents tkdatelopsas a result of the

land tenure Some researchers have also studied Placemaligh@ way to
understand the way of life of these settlemen#nd help develop involvement

of their people towards participating in the improvement of the settlement
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itself. tH & 688y dASR & Ly WLyl aforindl (2
urbansetSYSy Ga NS &Ll GALl f f(EBombaydR01#)2 OA | £ £ &

Placemaking then is the act of getting attached to the place; it is the process by
which these places are born and consolidated as a community. The process is
commyfeé& 2NHIYAI SR o6& wO2YYdzyArde €SIRSN
important elements of the development of informal settlemente illegality

of the informal settlementsimits their political representation as a recognized
community; however, the pesence of community leaders has eased this
relationship between government anesidents(BénitGbaffou & Katsaura ,
2014) Leadership and cture are conceptually intertwined, and leadership has
been widely studied under the scope of economic and political influence as (1)
the different types of internal governance, (2) the legality of the figure of a
leader, and (3howleaR S NE WS Y $h&y@BefyE andvihat this can tell

us about the social relations within their community (Rhodes, 1996; Parry &
Bryman, 2006; Pfeffer, 1981; Weick, 1995; Bennis & Nanus, 1985; Gbaffou &
Katsaura, 2014).

To better understandhe attachmert to informal settlements there should be
a consideration of leadership as a key variable that influences, according to the
specific spatial characteristics of tbemmunity, thedegree of social cohesion,

dependence and identity that can develop over&m

1.1.2 Niche of &earch

Informal settlements have been widely studied in terms of relocation (policies,
programs), and improvement (methodologie$he most recent studies have
specifically examinethe scope of economiand ecologicampacts on the city,

internal sociapolicies by governancandrecently, concerningd KS K2 g Qa |y
why's of corporate and political leadership. Howevéw studies have

integrated the study of the socigbatial issues, leadership and place

attachmentaspects of informal settlemen{$Smith, et al., 2015)

Every informal settlement possesses different characteristics (social, economic,

physical), and many studies have tried to combine one or more of the
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previously mentioned topics to understand the best way toudel them with

the formal city. Still, inforral settlementscontinue to be created and grqwand

the persisterce of residents not wanting to move out of the sites (even when
the physical risk of staying is huge@mairs the same. The obvious and
extensivelystudied need of a home is the commonly gotes explanation put
forward when considering why people choose not to move from informal
settlements However, sometimes, even when appropriate land is presented to
relocate, and governmental help is offeredsi@ents still do not accept this
assistanceand governments find it easier to let the people remain where they
areand makel KS aSGifSySyida wWigd(Feinendez & NS 3 d:
Varley, 1998)As noted above, this ph@menon has been commongxplained

by the concept of appropriation and attachment; however, much still must be
learned about the internal processes of place attachmant livelihoodof
these settlements, and the potential of thepeocesses to be part dbngterm

settlement improvements.

Placemaking theory has been studied by researchers as a methodology to
analyse the impacand processof constructinga community. With regard to
informal communities, this processf constructingthe settlement has been
researched by few scholangho havementionedit as the responsibility afelf
appointed communityeaders, since they are the ones who usually coordinate
the invasion of lan@Drivdal, 2016)The commuity cohesion strength tht can

form with this process of owning the place, not just physically but emotionally,
is critical to the economic and social prosperity of se¢tlement(UN-HABITAT,
2003) However, feeling already spatially and sociallyléked from the legal
city, residents of these settlements, presumably, tend to keep excluding
themselves from any social interaction between themselves and the city, and
even between themselves as neighlsg which endangers the identity and

shared meaninghat the settlements could develop.

Applying notions of place attachment to the study of informal settlements may
shed light on some of the theoretical debates and gaps within placemaking

studies. Firstthe role of technology and its impact on the prinyaaf physical
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space as a site of social interactjdras long been debated in the literature;
however, this has not been considered in the context of informal space.
Literature has suggested, with the coept of nonplace and placelessness
(chapter 3), thacities generally have already lost their meaning and that places

4 WEAYAGSR LK@ aA(Relph, 1976)TechitoRgy yisd bldrrady 3 S NJ
lines and borders. While technology has helped cities to merge in digite¢ spa

it has also affected social relationships and bomlgsjdentity of residents, and

hence attachmentto place Even in remote pooraress like informal
settlements, where there is precisely no limited physical space that defines the
settlement, technolgy iscommonplace The concept of placelessness has not

been explored enougin informal settlements; as, due to the poverty issues,

these are thought too S | f NB+F Ré SEOf dZRSR (NRY WY?2
suggests that onef the current threats to social cohesion is the mass use of
virtual networks which might reduce the number of face to face interactions
impacting social norm#nd, that there has been an increasing concern about

the provision of fewespaces where pgie can meet up casually and establish
interpersonal contact. Technology, along with lack of public placestheam

act as an obstacle to the development attachment, especially in informal

settlements.

The topographyof an areais al® an underexploredaspect of placemaking
which is of particular relevance to informal settlemeriigen when the physical
space is no longer a barrier or an incentive for the development of social ties
(due to technology)when analysing place attachmeintinformal settlanents
(where overcrowding and irregular layouts ar@r&vailingcharacteristig, one
thing that can differentiate one informal settlement from another is the
analysis of its site’s-@mensional variables (height afonstructions and
topography) (Ratti, 2004) The unique characteristic of each site has been
somewhat overseen in place attachment studies; generalizing the intricate and
disorganized layouts of the informal settlements as aduwct of their
temporality and expressakeover of the land; or, categorizing them by size,

location from the city, and type of tenur@N-HABITAT, 2003)irregular



Chapter One Introduction

layouts, with curvilinear patterns, a result of tseveretopography commonly
found in informal setements, are also considered a hindrance to the
possibilities of social engagemef@armona, et al., 2010Hence, integrating
topography to place attachment studies in informal settlements will increase

the knowledge on thisdpic.

The othercritical gap in knowledge relates to the role of community leaders
within the context of placemaking and place attachment. Leadership &as b
arising as a key factor to work with when dealing with informal settlements, as
more and more imp A OA (i HieR o SdEndeksaby both their people
and the government(Taylor, 2003) However, community leaders have
generally been portrayed as villain®rivdal, 2016) Although issues fo
governance connecting residents and their leaders have tstedied, little
research has been done concerning the role that the leader plays in thendesig
layout, thetakeoverprocess of the land and the social relationships among the
residents(Ward, 1999)

1.1.3 Filling the Niche

To define the scope of this thesis, and based on the above statements, it is
important to acknowledge that littleesearch has considered the variables of
three-dimensional spatial layout asdetermining factor for social interaction
within the context of informal settlements. There Vvebeena few research to
deepen our understating of how place attachment is formed and nurtured in
informal settlementsScantesearch has explordtie influencethat leadership
may impose on the physical layout of informal settlemef@hiodelli, et al.,
2013) However no updated research has analysed the way social interactions
occur because of that layout, and no research has stlithie influence that

the leaders have on it, which in turn may influence the place attachment of the

residents.

This thesis investigatethie impact of spatial layout on social cohesion and
hence, the impacbf place attachment in informal settlements,rtugh the
analysis of the implications that the physical thi@ienensional layout and the

type of leadership might have on the residertds hypothesisedthat there is

7
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a direct relationship of influence beteen the type of leadership and the

degree of dtachment that residents of informal settlements can develop

1.2 Aim, Objectives

This research explores the way in which place attachment is developed and
nurtured in informal settlements in Mexico, posttiteg the hypothesis of
community leadership aa key variable within the soctapatial relationships

in informal settlements through analysingcorrelations between physical
flez2dzi FTyR GeL)lS 2F 3I20SNYIFyOS (KIG AyT

attachment to the site.

OBJECTIVES:

w Document andanalyse the history and spatial evolution of selected
informal settlements.

w Determine and categorize the types of governance in informal
settlements.

w Analyse sociadpatial relationships within the settlemeripatterns of
use).

w Document and measure the sial ties and bondeelatingto the layout
of the settlement.

w Analyse the attachment to site by understanding the social processes
within the settlement

w Measure development of community identity within the Setnents.

w Determine the physical dependence i@ents have on the settlement

w Document, identify and interpret the influence of community
leadership on soclsspatial relationships amongst residents.

w Understand the relationship between communigadership and place

formation.

1.2.1 Research questions

To investigate the hypothesiaised the following questions were formulated:
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w How has place attachment ba explored within informal communities

to date?

w What is the influence of the community leader on the spatial layout of

the settlement?

w Does that layat then impact on the social relationships in these

settlements?
w Doesthed S RSN a LIS NhEphgelmbanage@enthagfidities®zS y O S

w How then, dolayout and leadership encourage place attachment in

informal settlements?

1.3 Impact and Contribution

w ontribute to debates on urban planning by exploring the creation
process of informal settlements, and haWwat impacts on the place

attachment of the residents

w Hll in the knowledge gap on urbatheory related to sociespatial

impacts on place attachment informal settlements.

w Inform future planning policies that will address both the improvement
of existing informal settlements and the relocation of residents to

alternative settlements.

w Oontribute to the literature in informal settlements challenging

negative assumptions / dominant narratives of community leaders.

w Develop a methodological approacletter fitting for social research

with informal settlements.

1.4 Research Context

Mexico has been a growing and developing country ever since its

Independence Its governments havetried to position the country
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internationally by undertakingor exploiting subjects such as our History,

Culture, food, traditions),and more recently (50 years ttate), Tourism.

(= Zihuatanejo

Figure 1-1 Location of Zihuatanejo in Mexico.

Zihuatanejo, Mexico, the chosen city of study, grew aditisepopulated area
linked to the development of Ixtapa in the 1970s by FONATUR (as other similar
destinations like Cancun, Los Cabos, Huatulco, é&ttapaZihuatanejo, as the
destination is known, works as a double identity for its populatlgtapa, the
modern tourist town,of around 14,000 resident&considering an average of
fluctuating tourist and permanent residentsand Zihuatanejo, the woikg-
classurban area, withmunicipalservices and infrastructure for a fagtowing
population of around 61,000 residentsWith high tourist appeal

the main problem for this town is that it wgdanned asan expensive fhn
destination; but, due to natinal economidssues, from 2006 onwards, Wwas
transformed into a driven destination. Although local and national tourism
gained a lot of importance, it created many urban difficulties for a city not

planned under that scheme.

Tourist time became not dy winter and summer vacations but also weekends
and long weekends, Easter holidays, etthisboosted population growth in

Zihuatanejo, as more and more peop#tarting immigrating from abroad

10
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(rancheries, sierra, etc.), to fulfil the needs of tourigtrgices(maids, helpers,
etc.).

Subsequently, the once natural landscape of forested mountainside, outside
the town centre that was protected in the original development plans, was
transformed first, by i#gal invasive house establishments of {meome
people, and then authorized by the local government as developmentland
Even though these informal settlements lack proper infrastructure and basic
services, residents refuse to move or relocate, andre informal sites are
being ontinuously created making this town an ideal selection for studying

the creation of informal settlements

1.5 Methodology

This study applies mixed methodgithin the case study area ofxtapa
Zihuatanejo Hght informal settlements were initiallgtudied before three
were selected forin-depth analysis and comparison. Having three different
types of communities provides more robust findings that will contribute
towards a more general knowledge of place attachment imformal

settlements.

This study worked through placemagi issuesdata collection and analysis
focusedon the three key aspects of place attachment: place dependence,
identity, and social cohesionfo collect data, an anthropological research
approach, combining descriptive and formal observation, interviewd a
workshops-was conducted on three stages (December 2046l 2017,
December 201-0anuary 2018, and JuBeptember 2018). Relevant
documengtion (maps, reportsplans) wasalso obtained.A combination of
mapping, coding of interview and workshop findsngnd correlation analysis

were performedto analyse data

1 Often driven by politial interests
2 See Chapter five

11



1.6 Thesis Outline

Chapter One Introduction

Chapter 1

General introduction, aim and objectives.

Theoretical Framework

Establish and detect gaps in literature
regarding the relation between the
role of community leaders of informal
settlements in the development of
place attachment.

Chapter 2
Informal settlements.
Origins, development, leadership and
regulations.

Chapter 3
Place Attachment
Meaning and variables of study

Design Outline

Timeline and definition of fieldwork

Chapter 4
Methodology
Proposed methods and techniques

Chapter 5
Zihuatanejo
Description of case study city

Core Analysis

Identify and assess the influence of
leadership on each of the three
variables of place attachment.

Chapter 6
Origins and leadership
Relations between types of governance
and origins of settlements.

Chapter 7
Spatial layout
Indirect relations between layout and
development of social ties

Chapter 8
Bonds and |dentity
Identities and social bonds as the results
of space planning and leadership.

Findings and
Contributions

Chapter 9
Correlations
Discussion of relations between types of
leaderships and place attachment
variables.

Chapter 10
Conclusion
Significance and implication of findings for
education, legislation and knowledge of
informal settlements’ place attachment
studies.

Tablel-1 Thesis structure

12
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Brief introductions to the chapterdescribe and link the way the research is

presented in the Thes.

CHAPTER 2INFORMAL SETTLEMENMt®rature review to describe the main

character of study)

Thischapter describesthe knowledgeof informal settlements, exploring the
proceses and reasons for the formation of informal settlements
acknowledging tk risks, consequencesd attempts that have been made to
tackle this problemfocusng thenon the deelopment of informality in Mexico
The chapter raiseleadership as an intrinsic factor of informality. Explanations
of general definitions and theory déadership lead to exploring how they
emerge and workinvestigating how leadership has been studied within the

arena of informal settlementand stating the researchiche for this work.

CHAPTER 3PLACE ATTACHME(literature review to outline the sigficance

and uses of attachment and its main componensiables)

This chapter focuses first on a definition of the concept of plasploing
spatial and geographical deriggions. The relationships in meaning and use
between the concepts of place atthment, place identity, sense of place,
placemaking andplacelessness, are presented as this association emerges in
the literature, with the unavoidable but necessary overlap among all of them.
Social bonds, social ties and social capital are explainddigierentiated as

used in the trichotomy of place atthment studies.

The chapter therexplores the development of place atfament in informal
settlements, illustrating pasve and negative attehments, as well as the

variables that could affect the s&e.

CHAPTER 4METHODOLOG!(Literature review on methods used to analyse

place attachment, and proposed methodology for the present research)

Working with informal settlements, a ctnually changing envonment,
requires an adaptive methodology for reseh. To define the methods to be
used, this chapter firstly addresses the methods proposeglfre attachment

13
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and leadershipanalysing the nature of thindings what they have achieved
and how theyhave been used. Then it is explained how, yemdwhat type of
adaptation needs to be done to work with informal communities. The research

design used for the case studies is then described in full.
CHAPTERGZIHUATANEJ(Tase study city)

This chapter describes thewn of Zihuatanejo; analysing its tosy, its growth
through informal settlements and the impact of these settlementsf@urban

image of the town.

CHAPTER®ORIGINS AND LEADERSRHEations between governance types and

creation of settlement)

To deepen an understanding of theistantal value of leaders, and to
understand their relationship to the birth of a community, this chapter presents
results from the eight case study sites within Zihuatandpescribing the
formation, organization and type of leadership of each one, comparisglte

and grouping the settlements according to the type of leadership found. Results
and limitations of the field site research on each one are mentioned and

described \ith tables, maps and illustrations.

CHAPTER ¢7 SPATIAL ANALYSIfRelation between layut and social

development)

This chapter presents the process and form of the initial layout of each of the
eight case studieslt then comparest S| RWitNIIR @S NJ§ YWans i Q
highlightingthe influence of leadership as urban developdrscation, servies
and infrastructure is compared among the define the dependence o the
site, that might also encourage or disregard the development of community
bonds. Summarizingthrough a Space Syntax analysis, the different type of ties

on each settlement, afféed by the type of leadership.

CHAPTER 8 BONDS AND IDENTI{Reflection on layout and its influence on

personal identity and the strength of social bonds)

14
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This chapterims to respond to the research question concerning the influence
of the leader on tle development of social relations and the achievement of
social coherence by firstly analysing social relations in three of the eight case
studies of settlements as a ndl$ of the layout of the place and its governance
understanding bonds and ties, anket reasons behind them. The work then
studies the way in which residents have developed an attachment to the place
by establishing physical ties to the site. Finally réhis a comparison of both
social and physical dependence in the settlements to hgghlihe influence

that leaders hae on the settlement as a whole

CHAPTER QLEADERSHIP AND ITS RELATION TO PLACE ATTA@iBdHESSiON

and correlation of variables of place attachment with leadership)

This chapter joins all the variable$ place attacment presented in the case
studies,with the main and central theme of the figure and influence of the
leader. The argumentfavhether there isaninfluence of leadership on the type
of community that is formeds alsodiscussedThe result of the relatioship

between place attachment in informal settlements and leadership is presented.

CHAPTER &0CONCLUSIOSummary points othapters, lateral influence of

research orsite, and work to be studied further).

This chapter dis@ses the main impacts that thesearch process and findings
have had on the case study city and the residents of the informal settlements
and proposes keymethodology points when working with informal

settlements.

15
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Chapter 2Anformal Settlements

Urban spaces reflect the social segregatof complex societies. In the city and
its surroundings there is an enormous contrast between residential
settlements differing in such aspects athe density of population and
existenceor lackthereof, of infrastructure. Residential settlements rgafrom
city centre apartment blocks to leaBuburbs, to informal settlements. Areas
with high population density but little infrastructure tend to be found in

informal settlements.

The term informal settlement primarily describes a built environment kmow

as a slum, under either illegal or legal teea (Srinivas, 2015} iving conditions
within these settlements are typically poor, with residents facing a range of
fundamental livelihood challenges, including little or no acgew basic
sanitation and water supply, and problems of solid waste accumulation,
recurrent shack fires, safety and security risks, and a range of health hazards
(Hardoy & Sattertivaite, 1987) These settlements are typicallycaupied by
low-income people who commonly immigrate from the countryside into the
city seeking a better quality of life than their current occupatiéarming,
agriculturg gives themTypicallythese setlements grow as the families grow,

(Hernandez, et al., 2014pthey rarely disappear.

This chapter presents the existing knowledge surrounding informal
settlements, exploring the process of formation of informal settlemergsta
occurs in many cities of the world and byihstthe several attempts that have
been made to tackle the problems that arise from the illegal use of land. It then
focuses on the development of informal settlements in Mexico specifically,

analysing thesocial, political and economic environment thatvgabirth to

16
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those illegal establishments and explaining the present situation and the legal

ways of integrating the same into the formal city.

2.1 Definitions

Slums, squatter, informal, irregular andegal are commonly used as
descriptors for the typ®f settlement that does not form part of the official city

YL LERNIONFeAy3d (K2aS asSiatSySyaa yR
marginalization of being outside normal consideratia@mcerningplannng

and services, and of being depicted as plagemacterisedby pollution and
decay,justify authoritiesfor demolition or eviction as the only proper way to

solve the problem.

However, each descriptor refers to specific characteristics of each kind of
settlement: (a) slum settlements are defined asaown housing, poorly
maintained but legally built and established in hidgnsity areas located far

from the city centrg(United Nations Centre for Human Settlements, 1983)

squatter settlements are defined as uncontrallallegal, setbuilt and poorly

equipped communities, also highly populated and even further away from the

city centre(Viratkapan & Perera, 2006)c) informal settlements are not only

related to poverty, but are also relatad the social and economic processes

that occur within(Alfaro d'Alencon, et al., 201,8nd can be both legal or illegal
depending on the rightswer the land and the type of land (as will be further
explained); these are algportrayed as temporarfl. ombard, 2013)(d) illegal
settlements are those squatter settlements, slums settlements or informal
settlements that hae been established outside the lawe) irregular
settlements can be both a sqtter settlement and an illegal residential area

outside regulated city boundariegFernandes, 2011) These types of
aStditSYSyda IINBsyImRLIAY 28 ! ANWOF | yR U
(further described below). rBm these definitions we take it that the term
WAYTF2NXIEQ OFy AyOfdzRS (KS 2GKSNRZI I &
physical and legal conditions of each settlement andléimel taken. Hence the

~

GSNY GAYTF2NNIté¢ gAff 06S dzaSR Ay (GKS LN
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Figure2-1 View of an informal settlement in Zihuatanejo, Mexico

All of the above terminologies refer to a strategy that Ba@fio4)O f £ a WIj dzA ¢
SYONER I OKY Sy i QeentdezdriBes theSagtiond dt iddividuals take

to acquire land; informality then is a process of continuous change and
adaptation. HuchzermeydR0®B) gives a comprehensive summary of the use

of several terms that define hysical dwellings in poor settlements, and
emphasizes the importance of understanding informal living as a social process

as well:

w X ée process of informality responds to alging
pressures, structures are added, settlements densify or
expand, occupantschange, a rental market emerges,
expands and may be reversed, leadership emerges and is
challenged, and as struggles for formal recognition and
servicing are fought, sectionsay be bulldozed, and others

densify or gradually consolidafeluchzermeyer, 2008, p..3)

This process, as Huchzermeyer summarizes, is more of a strategy than a cause

of disorganization, so much so thatevehL y I OG A2y YHIaokingS | ¥
strategy, letting things unfold over time according to aalbc situated (rather

GKFYy SEGSNYFffe @ombigd 8RR p. BA7Yrfomme€l Y S Q
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settlements are more than compleand illegal spatial layoutghey involve
intricate social processes that strengthen over titadorm communities. This
encroachment and place appropriation over timghswever,a phenomenon
that disturbs the relocation of informal housing; governmegés involved only
as a response to the lack of formal arrangements, but rarely act with priseeent
measures(Fernandes & Varley, 1998)laking informal settlements the best
available-and immediate residential opportuniy for the urban poor, relative
to their survival strategies and their needs for a livelihoodrmnenvironment
where there are little or no other affordable residential options available

(Misselhorn, 2010)

2.2 Origins and fanation of informablevelopments

Informal settlements represent oR€ 2 dzNIi K 2 T { Kpficef(@oN,f RQa
2013) and are mostly found in developing countries which have been grouped

YR YIFYSR a WiKS Df2o6lf {2dz2iKQd ¢ KSNE
the political, social and economic characteristics obrmfal settlements,

mentioning the legal issues sounding them as well as describing their

physical conditions. The review of the literature presented in this section
intends to highlight the common characteristics as well as main differences of

the orighs and formation of informal settlements in AficAsia, and Latin
America,to understandthe common ground and root cause of informal

settlements in developing countries.

Themost commorcharacteristic of the dwellers of informal settlements is their
origin and background, which is commonly rural amgi@ltural. They are
immigrants to the citysearching for a better quality of lifélhe shift from
agrarian economies to more industrial global development has reduced farm
26y SNAQ 2 LIJ2 Nlbathyas & resBltiof tRelinkt éx@rdifiation of
the land by the government and the lack of support and funding from the
authorities, as in China and Mexicalthoudh, this idea has been debated by
sociologiss and anhropologists such as Mangin and Turi@@68)who argue

that informal settlements are vehicles of social improveméhey emphaize
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the difference between a slum settlement and an informal one dlagthat
informal settlements are mostly created by former wmts of slums, or by

nearby settlements imeed of growing space.

Theother common background is the historical colonial development of their
modern societies. Examples of this come from countries such as Mexico,
Colombia, Brazil (Latin America in gegrahich were colonies of the Spanish
and Prtugueseempires, and countries in Africa and India which were colonies

of the British empire.

Albania struggled with communism and Korea was colonized by Japan. Societies
from thesecountries(where informal sttlements havealsoproliferated)have

had non-linear growth in the development of their political and economic
structures. Instead they have experienced economic boosts and drastic
legislativechanges that have affected their structure. For example,ubeo
Korea, after liberation from Japan 945, accelerated their economy
employingcheap labour which was mobilized from rural communities into large
cities (Sochyun, 2010) Bathore in Albania was formed in the 1990s by
immigrants from rural areas that lost most sanes after the fall of communism
(Pojani, 20135 St Fi Ay {2dziK ! FNAOI -At@nda@z2y a A RS
residential area) formed during the apartheid regif@&rolia & Scheba, 2018)
Kipsago in Africa wasgstablisted by immigrants escaping human conflicts of
the postcolonial regime(Majale, 2008) In Lusaka Africa, former workers of
WgKAGS I yRf 2 NRlanto kelldj idzpldeds Rearipikivate @nd5
(Nchito, 2007)

Changes in the political structure meantshift in land polites to enhance

economic developmentror example,in China, the creation and proliferation

of Urban Villags was the result of the acquisition of farmland for industrial
purposes, which left villagers with a smaller portion of land encircled by urban
areas(Wu, et al.,2013) In Mexico, some farmlands were expropriated by the
StateF 2 NJ AYRdAzZAGNAI X yR G2dz2NAaid RSOSfE 2 LS

(further explainedn section 2.§ also encircled by urban areas.
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Although the above similarities between countriesuld imply the same type

of informal settlements, the legal statusf the land varies in each country,
embedding each settlement with different characteristics of legality and access

to governmental support. There are commonly three principal ways irctwhi

the poor cangain space to livelhe first one is invading privator public areas

within the city and creating a settlementhe second one ighe illegal

acquisition ofland beyond the boundaries of the citgnd the third one is

invading or buying fad in areas ohational reserve, which will eventually be

absorbed mto the urban structure(Hernandez, et al., 2014rom these three

options, the type of land will give each settlement alegal, serSi3 f 2 NJ w3 |

legal satus over the land.

Ly {2dziK ! FNAOI I f I yRKNKS (f loy Rt Z2NRST 214
during political struggles, was densely populated by the formally-yoéan
settlements extending theiroccupancy ontothe unused privatdand; making
those settlements illegal in terms of tenancy but formal in terms ofios
(Nchito, 2007) In China, the Urban Villages are neither illegal nor informal, as
the land that the government does not buy from villagers remains theim.o
However, densification happens illegally as it generally excgedsrnmental
regulations; also, the municipal government has no jurisdiction or responsibility
for this land, which means that landlords do not pay taxes. However, they also
need to hire sergies on their own (a characteristic of informal settlements)
(Wu, et al., 2013)In India, abandoned apartment blocks are used as dwellings
by the city poor, making them squatters in a legal constructiBanerjee,
2002) In Mexico, the existence of ejidos, aclinampas, apart from private,

and government land, create several forms of tenure, further explained in

section 2.6.

History, as we have seen, plays ategral part in the explanation as to why

there is a continuous development of informal settlementa developing

3 Nahuatl language® K A y [t A ¥i Ib]MisvaAtyijpe oMesoamerican agricultureshich used
smal, rectangularareas of fertile arable lando growcropson theshallowlakebeds in
the Valley of Mexico(Wikipedia, n.d.)
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O2dzy iNASad 2KAES RSOSt2LISR O2dzy i NASa A
growth economically and politically, in each instance, developing castri

have had to struggle with colonialism, independence, apartheid, and other
economic and pdiical restrictions created by overpowering economies. Trying

to overcome those difficulties, without proper preparation both politically and

socially, has impacte their development process and has increased the

number of informal settlements.

2.3Consegences

The right to housing for every citizen, and the way in which those unable to
afford it are forced to obtain it, is disrupting the healthy balance of sidad
citizens; this subsequently makesnformal settlements a hazard for a

sustainable futurebut most importantly a health hazard for themselves.

Several examples of negative consequences are commonly mentioned in
research and daily new# essencehazards aregesulting from the location of

the settlement or the social and economic componerds the community.

Location can be a direct hazard for the residents of informal settlementisig

on low laying land in places with an intense rainy seasoreases the

likelihood of flooding and landslidggernandes, 2011)especially were the

LI  OS WwWOK2aSyQ A& yN2hito, 20000 LYfeSon stdey Hlls F 2 NJ K
on land designated asMature Reserves can be dangerous as such areas are

often subject to intensely powerful windéatino, 2018) The difficulty in

finding available land forces the poor to establish their homes over dump and

waste areas, causingsgases to the residen{®'hers, 2013)

Location is also a threat tihe city as the construction of houses on Natural
Reserve Land can havesabstantialenvironmental impact(Benitez, et al.,
2012)and cause damage to the ecosystébhombard, 2013)Alsqg there is
damage to the image and perception of the city for visitors, which can have an

indirect effect on the local econonfidernandez.obatq et al., 2017) Another
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seasonal problem that arises from the location of some informalesatnts,
particularly in Mexico, is the polluting impact that they have on the rest of the
city. Due to their lack of services and infrastructdrein places where
settlements are located on the hill surrounding the formal ditggsh and faecal
matter arewashed down to the city centre during the rainy season, occasioning
flooding and the spread of diseases for the rest of the residents of the town
(ONUHABITAT, et al., 2018)

Consequences of living in an informal settlemenised by the illegality of the
same include lack of services and infrastructure, which result in safety hazards
For example, illegal connection to ergr lines causing electric shocks and
sparks that start firegStaff, 2016)or the accumulation of electrad cables
outdoors at ground levédEspinoza, 2019Fig2-2). The same illegality prevents
residents from gaining access to credit and loans to improve their living
conditions(Fernandes, 2011Yhe precarious construction of their homes due

to their low-income level exposes them to hazards such as fifestegui

Noticias, 2018}ig 23) hurricanesand flooding.

Figure2-2 Low street level cables in informal settlements
Zihuataneje Despertar déa Costa, 2019.

4Land is forcefully transformed into an illegal residential area, witprewious infastructure
provision for that land use. The illegal status of the settlement makes it not official for the
Municipalities, hence no services are provided by them.
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Figure2-3 Fire inan informal settlement in Zihuatanejo due to fireworks and outdoors gas

tanks-Aristegui noicias ,2018.

Due tothe physical layout aspect of the settlements, and their commonly
disorganized nature, the irregad tracing of narrow streets causes difficulty of
access and risky traffic flow. Overcrowding caused by the dense occupation of
small plds of land too close together results in lack of ventilation and lack of
public spacegFenandes, 2011)There is then, a higher probability of health
issues and social quarrels, aatligher likelihood that the area would become

a havenfor bandits and drug dealers.

Economically, this inefficient development is also extremely costly taitiye
during the process of regularization and urban managemg#tbiko, et al.,
2007) Socially, the cultural stigma and the lincome level make residents
inclined to engage in informal or illegal commerce, increasing thegpgion of

thea S aSddft SYSyida | &i&wuidizy 0SNRERYRAIV REQ |
places(Antillano, 2005)

Nevertheless, not all the consequences of informality are perceived as
negative as some authe mention that informal development has been a
positive way for the population to find successful hougihgrner, 1977)While
Hernando de Sot@2001)celebrates the idea that # residents ofinformal
settlements possess valuable assets for the economic development of the
cities, Castell{1989) defines these people as the drivers of the informal

economy that supports city development. These assesgs of the viue of
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informal settlements, although correct regarding the facts and the actual role

that the residents play in the local economy, place the informal settlements
within the spectrum ofwhat Wirth in 1938 (p. 10)dSTAY SR & (KS
dzND | YABRRDYF2NXYa 2F a20ALf | OGA2Y | YR :
AYRADGARdzZE £ & dzy RSNJ 6KS&aS O2yRAGAZYaA 27
The effect ofthe urban sprawl of thee settlements is unquestionablgn

informal desgn role(Forte, 2015)thatsolves not onlphysical housing but also

social issuesThis is especially true since traditional approaches for urban
planning tend to consider only the geographical aspects of,landompanied

by a systematic and rational political approachfiteding design solutions for

the city, while the real political agenda and social problems arelovked

(Rakodi, 2001)

Henceforth, and due to this dual percém of informal settlements,
I2@PSNYYSyia IyR bDhQa KI@ZS g2N]J SR 2y
caused by the same, trying to integrate the residents into the formal and legal

city boundaries.

2.4 Historical actions taken

There have been many attempts tackle the situation of the informal
settlements and integrate them into the city planning and the urban fabric.
Negative and aggressive tactics such as eviction and demoktimpositive

and integrative ones such as upding or improving the settlemerave been
used. Upgrading most commonly consists of any intervention in the settlement
that results in an improvement in the quality of life of residen@uantifiable
physical interventions such as those which providates, drainage or
electricity aremostly provided by government agencies. Various types of social

programs or social interventions are usually undertaken by NGO's.

This section givean overview of a few approaches that have been used,

different periods, to deal with informal living raund the world. In the 1950s
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and 1960s, the dominant approach to upgrading was evietidemolition and
replacement by public housingAbbott, 2002) As recently as 200%he
LINE 3 NJ Y niMuraiSolitbvingrestore order' vas in use in South Africa
(Nchito, 2007) Aggressive actions againstraicialpart of the urban economy
were the cause of the deaths of both evicted residents and law enforcement
officers(Sochyun, 210) Theyput pressure on the World Bank to grant loans
for infrastructure and housingPugh, 1995)Although the WB responded, it

advocated 'sethelp' schemes rather than direstipport.

In the 1970s and 1980s, Sites aneh&e schemes wererevalent These
LINE AN YAUK$ORINPOSRAW2Y 2F adzo RADARSR
and basic infrastructure to the households who are then required to construct
their dwellingud G &= | G ( KCSIRRN20G:gpy 10d1dd i S\Vekesa;
Steyn, & Otieno, 2011)Examples of these schemes are the RDP housing
programme and the Emergency housing programme in South A€icalia &

Scheba, 2018)the Urlan Basic Services programme (UBS) in Iradtid, the

Intervention Priority Projects in Favelas and Brazil Inhabit Programme in Brazil.

Since the 1990s, a range of responses lteen adopted in different parts of
the world that mix the sethelp approach vth the sites and service scheme to

ingrate he community into the process by enhancing participation policies.

The Cape Town Methodology deals with upgrading by empowering the
community with knowledge about themselves to enter into negotiations or a
partnership with the local authority, each oneaing responsibilities to work
together in the upgrading process. The Cape Town Methodology used Abbott's
(1995)model of community participatiorwhich operates in four ‘arenasthe

first one is consensus, which includesasng knowledge and ideas for
improvement with local authorities, stakeholders and the settletnefe

second one is the settlement, emphasizing its spatial integfitg third one

5 Eviction and demolition here are placed as separate actions. The evictiesidénts mayor
may not be done from selfuilt shacks, but rather from empty buildings where the squatting
was taking place(Sochyun, 2010) demolition therefore implies the vacancy of the
construction prior to the eviction.
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divides the settlement into locks or neighbourhoods, recognizing thasinot

a homogenous entity for decision making and has varying needs; and the fourth

one is families. Howevem some studiesRI G NBf I G§SR G2 GKS
social and economic status tend to be particulasbmplex and is still being

analysedo determine how or if to include it in the process.

The Support base interventionfHuchzermeyer, 1999)can be either
governmentinitiated or NGO initiated. HoweverHuchzermeyer emphasises
that success in upgrading projects is dte a strong commitment to
communitydriven development, and not only on the type of intervention

done.

The progressive improvement model (Choguill, Franceys, & Cotton, 1993, 1994;
Choguill, 1999) worksbased onthe provision ofnecessaryinfrastructure.
Incremental improvement seeks to match a level of infrastructure with the
ability of either the community or the local authority to manage that
infrastructure in a sustainable w@pbbott, 2002) Communitybased planning,

or micro-planning(Hamdi & Goethert, 1997)s part of other communitpased
approaches such as Planning for Real, Goal Oriented Project Planning and the

Urban Communit Assistance Team.

The Holistic Plan or Plano Global, used irelBi®Xa SS{1a (G2 ARSYUGAT
important sets of relationships that exist within the social, economic and
physical spheres of life in the settlement, and then create a redevelopment pla
GKFG SYO NI OSa Iy R(ABHKIAOE2 pS3a1Hbvieter, BiF G KS &
requires that the settlemenisin a stable statewhile the identified factors are

analysed. This represents a problem for designing ssngehuman settlement

is always and corstently changing.

As allof the above methodologies are used during the life cycleestarch
projects, they tend to be narrowed into a traditional development paradigm.
There is a strong focus on individual conmties taking full responsibility for
decisions in their areaButcommunitybased planning approaches (also called

the bottom-up methodology for community participation), maisolead in the
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opposite direction, towards isolation and fragmentatifvam the city, without

external aid from professionals to guide and inma&g these decisions into the

rest of the city planningPt K@ aA OF f LI FyyAy3d &aKz2dzZ R y?2
but should encourage public participation to access real user needs and
affordability. The technical teams should guide the communities withr thei

expert knowledge to determine appropriate planning regulations to ensure
oFaAl0 KSIfdK I y\Wekesd, & &.02811,pi282y R NRa ®Q

2.4.1 Regulazation and upgrading

Infrastructure provision remains an importaelement of upgrading, as the
Brazilian programme Morar Carioféernandes, 2011and the Environmental
Improvement of Urban Slums in India demonstréBanerjee, 2002)Still,not

all approacheso improvement of informal settlements rely on the provision of
infrastructure. Other solutions for the improvement of informal settlements
mentioned in the literature review are reduction in the unit cost of hou&#s
Habitat, 2005) reduction of building standardsand use of traditional
indigenous lowcost technologies and materials. These are approaches on the
material side for the improvement of the quality of life for the residents of

informal settlenents.

Gonsidering he reality of such policies as vehicles for political patronage
schemes, especially in but not limited to countries in Latin America
conventional regularization programmes also focus on narrowing the
legalizatiof§ of tenure through landitle (Fernandes & Varley, 199&chemes

of granting land title are based dnS Ny I Yy R2 RS {202Qa KeLRi
is a trigger for development, stimulating access to finance, economic activity,

and residential uJ3 NJ FFergaAdes, 2011, p.AWKA £ S S OK O2dzy G N
approach to land issues may vary, theeentionalapproach is the integration

of these informal settlements into the legal framework of the formal city.

Becaus®f a common histacal background in Latin Americnd the existence

of communal land in countries like Mexico, Peru, Brazil and Argentina,

6 Legalization: the action of making something that was previously illegal permissible by law
(Oxford Dictionaries, n.d.)
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regularization programs like the Pierri Act dating to the 1960s and 1970s,
promoted this kind of regularizatidrby expropriation ad later by granting

title of communal land after division and allocation of smaller plots to residents.
In Rio de Janeiro, the Favdarrio program and My House, My Life program
also dealt with granting land title, as well as the A66@ in ArgentinaDi
Virgilio, et al., 2014)n Korea, a different approach to tenure was taken in 1973,
GAGK GKS WESYLR2NINE aSkadaNBE ! O F2NJ | 2
gave squatters tenure rights to encourate improvement of theisites India,

with the Slum Areas (Improvement and Clearance) Act of 1956, granted indirect
tenureto informal settlementsmeaning thathis Act acknowledged the site as

a slum Therefore, residents could not be evicted without the awthty@

approval(Banerjee, 2002)

¢KS RSTFAYAGAZ2Y 2F AYyF2NNIE fABAY3I I a
waiting, has been a result of another typdf tenure regularization very
common in Latin America. In Brazil, thRederal Constitutiorof 1988, Article

My oZX Sa&ail d\hirdvidudl Rholpdssessesdan urban area of up to two
hundred and fifty square metres, for five years, without interruption or
opposition, using it as his or as his family's home, shall acdoireain of it,

provided that he does not own any other urban or rural propefolitical
Database of the AmericaB) { AYAf I NJ 42 . N}XTAfQa /2yai
Human Settlements in Mexico of 2016, Chapter thredickr 82 states that

oOnly those who occupy a property and do not own another property in the
same city, may receive the benefit of regularization. Preference will be given to
peaceful possessors and in good faith according to the seniority of the
possessin, and no person nyabe benefited by the regularization with more

than one lot or property whose surface may not exceed the extent determined

by legislation, of applicable Urban Development plans or progré@emara de
Diputados déH. Congreso d&a Union, 2016) The implications of this legal

process in Mexico will be further explaingdsection 2.6.

T2yGNRftfSR 0@ NMz Sa> | R2dzald (2 62 Whwkéd@ NNBOGf &
Cowley, 1995)
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However, this formalization and security of land tenure, does not imply any
immediate improvement of the settlement, nor doésassure residentgasy
access to formal credit. It has moreover caused a disintegration of the social
cohesion of the communities in the settlemeriBanerjee, 2002)ronically, the
likelihood of titing and proceeding witlegularization hasncreased the

development of informal settlement&Smolka, 2003)

Then again, being regularized means that those residents will no longer be
WAYy@AaArotSQ G2 GKS ¢ Iy RawlSonfetimes G A a
as Neuwirth (2006) YSYy A2y a2 NBaARSyida LINBFSN (:
Ay@2t @Sa tAQAY3I gAGK Ylye &l ONARFAOSaA:Z
25y Nz S&aQ Aa RSSYSR o0SiddSN®

2.4.2Relocation

A very different approacls the relocatiofi of informal settlements in areas
designated as lovincome residential landrarely considered in city design

master plans since is it not a profitable decision.

The relocation of the inhabitants offormal settlements into public housg

was generally sponsored by government fundiggjll,such programmes paid
scant attention to matching the real needs of the laweome population
(Keivani & Werna, 2001¥ a 2 NB 2 Jeed\th rediudé Sosty meant that many
projects were on cheap land on the periphery of cities with bad access to job
2 LILJ2 NI (mgkesaieSali, 011, p. 241)

A common constraint isa lack of appropriate relocation ddsgtions (if
considered) which are ustably located relative to job opportunities,
transportation, and social services such as education and health care.
Fernandegq2011)listed vital issues that hinder the relocation procsss: (a)
insufficient financial resarces, (b) resistance to mimg from rooted
communities, (c) environmental costs, and (d) the right to remain. Relocation

is, therefore, a rare path to take when dealing with informal settlements.

8wSt 20F A2y KSNB YStya Y2@Ay3a GKS AyF2N¥EE asSi
housing.
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However, a study of sne slum relocation projects in Barakrevealed that

location of new housing area does not necessarily have to be close to the
previous onead G2 YI 1S YAYAYdzY RAANHZIIA2Yy (2
SO2y2YAO f Ay {(Mrdakipan &PErerh,J300a,J. H6But instead

that when selecting the relocation area, aspects such as social organization and

a positive attitude towards the relocation aessentialto have a successful

development outcoméViratkapan & Perera, 2006)

When considering the success or failure of relocation or eviction projects,
authors agree to judge their development performance by the following
criteria: 1) resettlement policies and institutional framework, 2) public

participation, 3) compensation, 4) gdoand developed location for

resettlement and 5) consolidation of livelihogbavidson, et al., 1993)

Resettlement policies for the case study country (Mexico) are explained further
in this chapterThe literature review showthat new policies for improvement

or relocation of informal settlements need to be community friendly and
socially inclusive, undstanding the need for compensation to those dwellers
who might already have placed a viable structure on an invadedasite by

analyzindand available for these settlements.

2.5 Community Leadership as a fornGGolvernance

Human beings are social engis by nature. Social interactions must occur

among people for the purpose of evolution and development; society
therefore, has a need to organize. Governangel & 0SSy RSTAYSR
32P0SNYyYSyiaQa FoAftAGe (2 YIS loBR SyT?2
(Fukuyama, 2013, p. 35D}héiway social problems aresoded |y WA Y & A (
ofsod | £ O2 2 (Nde 0B, p.R)RisaTErmthat definesthe way people

interact to work towards a common goq&hodes, 19965togdill (1950) cited

in Parry & Bryman, 2006, p. 447 mentioiY.eadirship may be considered as

the process (act) of influencing the activities of an orgeh group in its efforts

G26F NR 32Fft aSadAy isbkegtian réflécts bn conkininS S Y S

31



Chapter Twelnformal Settlements

leadership as a form of governance in informal settlensemthere this occurs

for the ultimate goal of legalization.

Leadership has been mostly studieg economists and sociologists regarding

GKS £SIFIRSNR&E NRtS gAGKAY 2NBI gpedfit GA2ya
task, where a leader needs subordies and aparticular goal (Smircich and

Morganm 1982; Pfeffer, 1981; and Weick, 1995). Leadensithin the scope

of social sciences research with a focus on poor communities has been
investigated by few scholaf®rivdal (2016) Bénit& Katsaurg2014) Hellweg

(2014)but has mainly focused on the political and administrative aspects of

their work with the community and the government.

The historyof leadership terminology andonceptualization has been broken

into six main stages or approaches, which, according to Parry and Bryman
(2006) are generally associated with a particular peridd The Trait Approach
seels to determine thespecifigpersonal qualities and characteristics of leaders;
this implies a belief that leaders are born rather than made. (2) The Style
Approach focuses on the style, the behaviour of leaders, and the nurture
possibility of leaders. (3Yhe Contingency Approach, whi@nalyses the
environment where the leaders work and how those situational factors affect
them. (4) The New Leadership Approach joins many different themes with
similar conceptions of leadership as managers of meaning rathan
influencers of a proceg®arry & Bryman, 2006, p. 45@mongst these themes

we have: transformational leadership (Bass, 1985; Tichy and Devanna, 1986),
charismatic leadership (House, 1977; Conger, 1989), visioleadgership
(Sashkin, 1988; Wdsty and Mintzberg, 1989), and simply leadership (Bennis
and Nanus, 1985; Kotter, 1990; Kouzes and Posner, 1998). A subdivision of this
new approach is the Distributed Leadership, which includes SuperLeadership
wheretheempha A da Aa LI I OSR @9 WEBLRRAKIYESKIS
Lorenzi, 1992, p. 296 cited in Parry & Bryman, 2006). (5}dhasismatic and
Posttransformational Leadership, which is based on embedded learning, team
leadership, shared leadership, andie@g from experience and faile (Fullan,

2004) (6) Pragmatic Leadership, which chooses not to rely upon the
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communication of values and ideals addition to these classifications, other
types include Transactional Leadars which relies upon controand the
exercise of power; and the Spirituality of Leadership, which include
authenticity, wisdom, courage, morality, integrity, values, honesty and justice

4 GKS YFIAY OKFNIOGSNRAGAOE 2F | Ww3I22R

The numerous conceptlizations of leadership ideified above however,

have little to say about informal leadership processes such as the ones that

occur in informal or irregular settlements, since the former tetol focus on

formally designated leaders and have littletie way of situational analysis

Leaders have been researched as leade#rcommunities, rather than as

leaders within communities. The focus has mainly been on organizational
leadership; there is little known about leaders in informal settlements as the
WNBFYATFGA2YIEQ adGridza 2F GKS&S L) I OS:

as the residents do.

2.5.1 Leadershim informality

In informal settlements, leadership is a requirement for improvement.

| 2YYdzyAGe € SIFIRSNA LI I Qi w3 IIKIANTG (KB &HKES
big brother, with a vocation dedicated to the wellbeing of the residents. How
leaders doti how they emerge, and how they work, has been studied as an
aspect of the general concept of leadership itself and explored mainly in
business studiefParry & Bryman, 2006%till,it has been somewhat neglected

within the informal sector. @mmunity leadership is not a frequent topic in

urban studies, as underlined in Bémto ¥ F 2 dz | y @014 p.180F) dzNJ Q a
study of community leadership and the constructionpafiitical legitimacya

common barrier being political interes{glernandez, et al., 2014) eadership

has fequently been researched in a formal way (as in elected positions).
Community or informal leadership, wh addressed, is commonly seas a

form of governance at the administrative level such as mpwolitics, with

different interests, agendas or discaas; but not as an aspect of the formation

of social network which is the aim of the present researchdigs of social

movements have neglected the question of leadership in the organizations and
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Y20SYSyiGa 2F OAOAf -ARO2 NoEakS R®IG2080) & 0SS
Another issue standing in the way of understandiegdership in this context

is the difficulty in accessing governmental informatiffdernandez, et al.,

2014)

Oldfield (2000) agrees that community organizing drives processes for
improving settlement conditions and service delivefijp understand the
capacities of informal settlement communities to engage and collaborate, it is
important to understand the relationship that exssbetween governance,
political dynamics and leadershfprivdal, 2016)Proper governance can only

be achieved if democracy applies.

At this core is the confident assertiottlih & 322 R I2 GSNY | y OS
and democracy are not simpldesirable but essential
O2yRAGAZ2YA T2N) RS@OSt2LIYSyid Ay | ff
322R JA2O0SNYI yOS¢é¢ NBFSNAR 3ISYySNIrtfe
on the model of a liberademocratic polity, which protects

human and civil rights, combined with a comp#tenon

corrupt and accountable public administratidibeftwich,

1993, p. 605)

Leftwich states that democracy can be easily achieved in a capitalist regime;
having gproper capitalist regime working hand in hand wittteR S Y2 ONJ G A O 3
A320SNYIFyOoSQ tSIFIRa (G2 RS@Sft 2 LIV-Boyfuptd | S |
and accountable public administration, which is not frequently found in
governments, especially in developing catigg such as the case study country

Although pditics is not an issue to analyse in this work, it is addressed here as

an important variable affecting the process of interaction between residents of

settlements, leaders and authoritiesge Chapter s)x

Leaders are therefore important personalitiestiwa very difficult role to fulfil
in the life of an informal settlemenThey4 X 8 | NB Olndetshand Ay |
where they are expected to represent the views of their constituencies to [the

state] on theone hand, but at the same time to embody the [state] back in the
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O2YYdzyAide 2y (GKS 20KSNXP wX8 2KSNB Y2yS
the risk of leing suspected of feathering their own nests by their community,
while being accused of being unrepentative by their new partnership
colleagues is an occupational hazard, especiallyey challenge the drive to
consensuTaylor, 2003, p. 193).eadership within social sciences has been
categorized by descriptionsimilar to those categories explained above by
Parry & Brymar{2006) (1)Garismatic, traditional or bureaucratic by Weber
(1978) (2) transactional or transformationgBurns, 1978)(3) organizational

or visionary(Aminzade, et al., 2001{4) charismatic, ideological or pragmatic
(Mumford, 2006) (5)facilitator, caretaker, visionary or local basehn & Cole,
1999) as listed in Bénit and Katsau(@014, p. 1808) Urban studies on
leadership have focused on patronage or tbigentelist nature of political
leadership(Ward, 1999) addressing the economic and political relasbip
between the residents (followers) and the leader (patron). They have not yet
studied the impact that those types of leadership can have on the spatial layout

or the social outomes of the communities they lead.

2.5.1.1 Variables influencing typeeddership

Community leaders do not all have the same opportunities or chances to work
towards community improvement. Hence, their ability on the way that they
approach theirtasksivt t @1 NB @ | O @o18)Rthdiedon inBrm& NA R |
settlements of Cape Towthree factorscondition these chances: location of
settlement, externalconnections (i.e. Social capitaee Chapter thre), and
internal consolidation of the settlement. The location of the settlement is
sometimes determined by the leader, hence embedding leadership with a
strong position of authorityThe external connectionsthe social capitalof the
leaders maksenormous diferences with regard to real improvements for the
community (Drivda(2016) BénitGbaffou& Katsaura(2014), leading to an
enhanced positive/negative response frorhe residens. The internal
consolidation of the settlement can be very complicated to acknowledge, as it

can only be referred to, when talking about governance, in terms of
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commitment towards the placéPugalis, et al., 2014put not asthe social

cohesion of the community.

Leaders are also not all made the same way. The general focus of research on
leadership is on how it emerges through social processes, without considering
the personality of the leader. However, these twbaracteristts cannot be
analysed separately, but rather should kexamired through a socially
constructive perspective, understanding how leaders emergearticular
historical and cultural contexts. Leadership is viewed as a social reality
embedded inits context. Moving away from dividing them into heroes or
villaing but understanding that leaders are constantly shaped through social
processes and contextual expectatio(rivdal, 2016) this study takes a
socially onstructive prspective on leadership as the first step in
acknowledging that leadership practices are embedded in cultural cahtext
where societal notions of leadership are both taken for granted and under re

construction(Crevani, et i, 2010, p. 77)

The way that leaders emerge divides them in three groups: (aafptinted
leaders have been depicted as opportunists, poweeking actors, quasi
political leaders controlling, for theiown benefit, the development and
payment colletion from the residentgDrivdal, 2016)However, it would be
unfair to generalize these types of leaders only as villains, since sometimes the
individuals who initiate landbccupation also become leaders. (b) Natural
leaders are the ones who are generally selected by the community. This
selection can occur either once the settlement has been established, or before;
meaning that leaders can be selected democratically by awbtn a former
leader leaves off the communiy dislikes him/her (although Xal§2994)states

that leadership in informal settlements is not democrat©h the other hand,
GKSe Oly 0S5 WILILRAY (SR which reqtésts befp B 2 F
finding a place tdive. (c) Politically appointed leaders become -sgpointed
villains who occupy, develop and sell illegal land to people in need, with a

political promise of regularization by a specific political partyxohange for
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votes (Auyero, 2000) Clientelism is a very common practice of community

leadership in Latin American countries.

Gender also has an impach ¢he style of leadership. According to Parry &
Bryman (2006) women favour connectivityand relatednessdisplay more
transformational leadershipand are more likely to use conferences and
networks to achieve results. Men are more tdekused, ambitious and
competitive; they seek autonomy and control. These differences, according to
psychobgists, make the distinction between a Boss and a LeadBassis a
person who wields authority or power over a group of people to direct their
work or activitiesa Leadernsa person who guides a group of people towards a
goal(Regader, n.d.However, researchers have not yet come to an agreement
regarding gender difference@Parry & Bryman, 2@), especially since the

f SIFRSNRa LISNB2Y! f 'y R Odzt G dzNJ f OK I NJ
leadership studieqDrivdal, 2016)

Research on informal settlements about leadership has often been conducted
in SouthAfrica, in some Indian cities and, more recenityCentral and South
America, as explained throughoutishtext exposing several issues that have

shed light on what community leadership work is about.

Work done by Barry and Mays¢2000)in SouthAfrica, provides insight about

the internal governance of informal settlement$hey show that there is
constant conflict between groups that are formed inside the settlement due to
differences in goals and that there are also conflicts between bordering
communities and administration authorities. Additionally, the internal rules of
the community change as time goes by and the community itself changes as
well. All of these conflicts tend to subdivide the community and promote
different leaders. Based on the social change model and the existence of
cultural inferences (tribal issues), Baand Mayson then state that there is a
constant struggle for poweamongseveral leaders othe same community.
These issues with leaders then complicate the relationship with land
administrators and planners when trying to work towards reconstruction,

improvement or regularization (sesection 2.6 fofurther explanation).
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It was mentioned before that community leadership constitutes a blind spot in
urban studies and studies related to leadership, politics, social movements
(BénitGbaffou & Katsaura , 2014lher work shows the relationship areffort

of the leaders with the community as examples of mipaditical dynamics, as
they act as brokers and construction of political legitimacy and implicitly
understand Bourl S 23002 y OS LJi -Behling@R sdeadrk ties to
dzy RSNREGIF YR GKS WNR2Y (2 YIy2SdwNBQ 27
where, as they explain, their power position is volatile and based on credibility
which can be easily destroyed through rumours and scandals. It also points to
the importance ofconsideringleaders as an asset towards understanding
community participation and engagement possibilities. This is particularly
important when dealing with governménselthelp programs forthe

improvement of informal settlements.

A previous study done by BéniBénitGbaffou, 2011)had described two
FTSIFGdzNBa 2F 201t € SFRSNEKALI 2N O02YYc
representative® | YR WTf SEA O A A (refert@tie shmid cte O& Q@
that is commonly frequent in informal settlements. This allows the leader to
develop personal relationships with the authorities andlepth knowledge of

their community both spatialland socially.

The research done by Xal§a994)also in Africa, shows the way in which
leadership works towards soliciting funds for development in squatter camps
of Kwamashu. Focusing the study on the type of authority &edrospects of
development; based on the findings, Xaba portragadership in informal
settlements as tyranny and an exercise in power exclusion. Xaba goes on to
describe this example of neshemocratic leadership: a decisionaking figure
which excludegpopular participation, who accepts forms of paid gratuities, and
who favours only those aligned to the same ideology or political party as the

leader.

Van Gelde(2010) analysesiowtenure is controlled in informal settlenmés in
Argentina. Although not mentioning the specific role of leeship, hesays that

these communities have a set of rules that dictate how and when a piece of
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land belongs to someone. iBhow refers to the type of tenure: individual,
freehold, ownerslip where there is sometimes more security of tenure than
that offered by the government. He calls them informal settlement

administrations with an informal legal system.

Political allianceswere also analysed by Ludgg014) in his research on a

Brazilian city: the main reason why leadkeip to loses its strength and ability

02 NBLINBaASY(d GKSANI LIS2LIX S 200dzZNBA 6KSY
political party, or when a political party fails to comply with promises
concerning regularization and security of tenure. He mentions thigader is

someone who takes care of ttoemmunity anddescribes three characteristics

of good leaders in the context of informality: (1) independence from politics,

(2) love for the commuity, and (3) fulfilment of physical needs.

These sockpolitical relations caeither enhance or diminish the welfare of the
community. Leaders with proper political connections have a better chance to

get the settlement regularized fagiet hold of sevices and infrastructure more

efficiently, and accrue the benefit of being known in the political sphere. And

I f 6K2dzAK | ff GKSasS WTlI @2dzNEQ R2 y20G 02
the form of support for specific political campaig{flBominguez Mariano,

2007) While weak socipolitical bonds mean that the leader will definitively

struggle more to acquire the same as the above. For exanigdelers in

adzYol AQa aldz GdSNIyLAtAAGES Al | oCKiZAgGeas R Suardl o
using agitation) to make the gorement hear their complaints, only managed

to make the leader more noticed and more powerfdbwever, the community

rarely gets anything out of it.

What is needed is dialogue betweernthe government and the ammunity
(Neuwirth, 2006, p. 136)In Istanbul,Ross2010 in Neuwirth, 2006 p. 145,
mentions that one leader took an orderly (decent) and calm approach, which

was valued (but not necessarily regarded as good leag®rshihereas another

% Or Political capital.
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leader took a confrontét 2 y I f -WERTINRA BKIINR I OKEZ gKA OK

reflecting the urgency of the moment and for motivating action.

Leadership is also dependent on the type of community. Size, density and
geographical charactsstics of the population are important faatethat define

the degree of influence that a community leader can have. Community
interests may or may not naturally agree with those of the leader and are also
O2yaidlyiGte OKIyYy3IAyYy I elstdy ondseNdttieriefBaMyS 3 A RSy
& Mayson, 200Q)Any social rules of behaviour can decrease in strength as the
community grows and evolves; the enforcement of these rules by the
community leader can be overseen because leadprsh not official; hence

their credibility can easily be destroy¢dénitGbaffou & Katsaura , 2014)

Community leadership, as a form of governance, hasely explored in

informal settlements leadership has been highlited as an important social
FILOG2N) GKFG Y& WaRiavgsof gaddipgtiont as well &l LIS O
GKS aStdtSYSyiaQ (Wi 1009) Gend&® Stgps foR LIY Sy
community, and historical backgrounds desabed in this sectionact as the

three key variables that define communitgadership. However, studies
regarding the socio spatial impact that community leadership has on the
strength and development of the community are scarce or-eaistent(Smith,

et al., 2015)

2.6 Mexico

Narrowing down tothe préSy i NB &SI NOKQa O2dzyiNBE 27
and laws have shaped informal settlements in a particularly complex way.
Considering Mexico, with its large territory embracingettent types of climate

zones and land formations, it is important to ackviedge how informal
settlements have formed and have impacted onjanecities of the country.

This section describes and analyses the history of land tenure legislation and

0y 2f2y2a Aa {LIFyArAakK F2N WLIS2LX S 6K2 fABS Ay VyS
commaly used to refer to the residents of the informal settlements.
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the impact that it has had on informal settlements, giving examples of how

these phces are perceived and dealt with.

2.6.1 Land tenure and regulations
As mentionedn section 2.2f this chapter, prehispanic and colonial history has
shaped types of land tenurend hence the laws regulating those types of

tenures (ejido land, and chinampas).

To understand how law and the type of land are intrinsically related and how
0K23S 2WISHDLIAK f SAAatl GA2y kil 9B 68 SiyS ¥ dr
for informal sétlements, this section firstly reviews the chronological history of

these particular types of land entities, and how, in chronological order, they

were accommodated intohe development of legislation. Examples of several

informal settlements in the couny are then explained, citing leadership as a

political tool and finalizing with current laws and acts covering the

regularization processes.

wSaSkNOK 2y YaldocuRes Qs ofiging éh pastdoNi times,
following the Mexican Revolutionsahat was when this type of land tenure
was legally recognized in the Mexican Constitution, Article 27, explicitly
defining it as communitpased land tenuréBarnes, 2014)However, this type

of tenure has its origins in thedditional indigenous system of land tenure
calledcalpullit and altepetlallit?, where each calpulli would possess common
lands These common lands were then subdivided asgdigned to each family
member for the purpose of agriculture; this right of occupatiand land use
was hereditary and could only be reassigned to another calpulli if the family
disappeared(Redfield, 1982)This history of lath possession influences the
gl f dzS 2 7F GerMuS LokPivticd §a@ & strong ihfence on present
WS2ARMQGIIFSSZAYIE YR FGGFOKYSYyld G2 I yF

11 Calpulli was a prehispanic fundamental social unit, normally formed by familfRieiield,
1982)

12 Altepetlalli was the name given to the common lands shdrgdhe family members of the
Calpulli(Redfield, 1982)

13See Chapter 3 Place Attachment.

4 Ejidatario is the term used to designatee owner of ejido land.
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This type of social organization was very common during prehispanic times all
over the country; and durig the Spanish occupation, this type of tenure did

not change much as the Spaniardscahad similar land ownership traditions
1lYy20y | a(EdeLdNEacdi Brda@nica, n.difter the conquest, these
communal lands (taken by KS { LI YyA&AK 200dzLI A2y 03 &
indigenous people for public uséfest and area of grass for the cattle) but

were administered by the Republic and some Church corporations
(Encyclopedia of Latin American Histoapd Culture, 2008) During the
Porfiriato!® (1880 to 1915), land ownership rightof civil, and religious
O2N1R2 N} dAz2yas FyR @AfftFI3aISNEQ SadldSa
property of a small elite (hacendad§p Later, during the Mexican Rdution
(19101917), the call for land reform became a theme in the fight for liberty
GAUK (GKS ONEB GOGASNNY @& fAO0SNIIFRe ofly
farmers to possess the land that they worked on. The land reform specified in
the Constitutian, Art. 27,gave the state the full possession of the land and the
ability and the ¢gal right to confer and transfer rights of land to private
ownershig”’. It was mainly during the presidency of Lazaro Cardenas (1934
1940) that land was transferred to comumities of indigenous and small
farmers under the ejido tenure, covering around 5@fthe total land area of

Mexico (Barnes, 2014) However, this type of tenure did not mean full
ownership of the land, rather farmers had usufruct rights to the land
(Perramond, 2008)

Half ofthecozy i N2 Qa fFyR o6FasS g1 a LINI 2F (K
MPT N QISSNARB R RdzZNAY3I gKAOK (GKS 3I2@0SNYYS)H
production (Garcia Alba & Serra Puche, 19845l where ejidatarios became

politically andeconomically strong at municipal level. Unfortunately, with the

15 A 34year rule of President Porfirio Diéarnes, 2014)

16 Hacendado refers to a rich landlord who possess large pieces of land (hacienda).

"The ownership of lands and waters within the limits of thational territory, originally
corresponds to the Nation, which has had and has the rightansfer ownership of them to
individuals, constituting private property.a propiedad de las tierras y aguas comprendidas
dentro de los limitedelterritorio nacional, corresponde originariamente a la Nacion, la cual ha
tenido y tiene el derecho de trangimnel dominio de ellas a los particulares, constituyendo la
propiedad privaddCarranza, 1917)
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political and economic crisis of 1982 that resulted from the failure of the
A2OSNYYSyiQa TFAYLFYOALf L2t AOASa | yR
devaluation of the currency, farm land was tanger productive enough
(compared with international markets) anagricutural productionincurred

too much expense. During the government of Salinas (21988!) policies were

focused on private, individual property that best fit with nidoeral policiesand
international trade (NAFTA); the price of exported goods droppedfamaers

no longer had fixed price support from the government, resulting in low
revenues for them and a massive migration to cities (Barnes, 2014; Perramond,
2008; Fernandes & Vayle 1998). Taaddressthe economic problems of the
country, Salinas pushecbnstitutional reforms in1992 tothe Agrarian Law,

where ejidatarios were given the opportunity of becoming private landowners
(Rivera Herrejon, 2007Yhe National Agrarian Registry (RAN) provided the
possibility of transformmg the usufruct that ejidatarios were given during the
1930s40s into parcels of land with full title. This possibility did not mean that
ejidatarios were forced to do so, as ejitemd was considered tax exempt

land'® (Contacto My, 2016)and its transfer to private property would mean

that already poor farmers would incur further expenses; nevertheless, it
allowed for private investment, leasing or doect farming. Since then,
however, this exemption has been a subject a$cdssion in the Mexican
legislature, as ejido owners abused their occupation of the land. Municipalities
from different states of the country, based on Article 11 %ection IV oflte
aSEAOILY [/ 2yaiAddziazys |yR dzy RSNk SI OK
I NBdzSR UGKFG We¢KS NRAIKGa G2 GKS LRaa
Fa G2 GKS LISNYIySyild @eéngeferinNitifca dBBdEra A

Ejecutivo, 2003pare subject to taxation under the property agreent. Recent

Saa
y a

modification to the Income Law of some Municipalities in 2016, established

18 parcels are referetb in the Mexican Agrarian Law, as the legal subdivisions of land between
the original possessors of the dji.

19The tax exemption refers to the individual property tax the Treasury charges owners of
private property.

20 The municipalities will freely adinister their property, which will be formed from the
income of the property that belongs to them, as wedl iom the contributions and other
income that the legislatures establish in their favour.
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that the Assembl§# of ejido land owners should pay an Ejidal Property Tax
proportional to theproductive value of the land; however this law has been
difficult to enforce as there is no precise data base of the actual ownership of
ejidos in Mexicandthis proposal has been deemed unconstitutional by the

Magistrates(Seninario Judicial de la Federacion, 2016)

Here is where loopholes appe&ne of the reasons that illegal settlements

have mostly developed on ejido land is that it is ejido land itself that is
subdivided for housing plots and sold at much lower prites in the formal

market (RuizVelasco & Solinis, 1988yossession of the land by ejidatarios is

legal, but the use of the land (as housing) is not; this illegal subdivision of land

A& K26 S@BNEA GRS E it NI @lochl olve2nméni foropalitical K

purposes (Rui¥elasco & Solinis, 1988; Gilbert & Varley 1991).-&ldorced

laws regarding the tenancy of the land, has allovsederal owner®f parcels

2F fFyR (G2 WRS@St2L)Q ySAIKO 2nzeKagd2z R4 0 &
then leaving it up to the ultimate bweys to convert their small parcel into

private property.

Understanding how ejidos work in Mexico is significant when studying informal
settlements, as ejido land still constitutes nearly half of the tergitddaving
reviewed the legislation created ovene years for land tenure, the next part
reviews the social and political origins of informal settlements based on
researchers Varley, Ward and Fernardesdensive study of the reasons for
informal settlemens as well as the records of the development déw cities

in Mexico.

2.6.2 Socigolitical origins of informality in the country.

Described irsection 2.6.1 above) KS aSEAOlIY wS@2ftdziazy
land tenure to enhance agricultural productyi but also increased the

demand for cheap labouto respond to the demands of the market and the

growing need for industrial processing of raw materials. This increased the gap

21 The General Assembly of ejidatarios is in agrariantensf the supreme organ, meeting of
GKS FTRYAYAAUNI 0AOS YSYOSNE 2F (H®os&sRobeg 2NJ O02Y
2006)
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between proletariarf? and bourgeoisié® (ETOL, 1938)reating around the

1930s what the Mexican GBWJY YSy i OF f t SR WLINRf S NR |
the cities mostly conformed of these labour workdfsernandes & Varley,

1998) The main requirement of these settlementssafie acquisition of land,

which the government ecepted as alliances with labour organizations which

KFR 0688y ONBIGSR G2 YSSG SELRNI RSYI )
Ot ASyi(iStAaay 0Si6SSy (KS WdzaNBlIy LI22ND |
markei LJ32f AOAS&a RdzNRAyYy 3 { kbmidratian Sommuget 1 Q& N
LI  OS&a AyiG2 OAUASEAQ Ad2NNRdzy RAYy3Iaszs Y2al
the Government to resolve the issue lobusing forlow wage labourers; the

32 SNy YSy i Qa pdbdation ¢f &jiflo ingfavéur of the Federal

1 3Sy0eé W/ 2YYA&daAzy F2N G§KS w§@aeyr NAT I G
2002)established in 197.3This first process of regularization consisted in the
expropriation of ejiddand (with already guatting residents), at relatively low

level of compensatiofiVarley, 2017§either money or another piece of land in

an urbanized area of the city) to the ejidatarios, dividing and registering the

plots andassigning titles tdhe informal residents. This mag#l the beginning

of informal settlements around big citiele Puebla, such growth was controlled

by the opportunistic leadership of realto(slerrera Charolet, 2008)n Mexico

City, it was shiject to political influencewhereas in Guadalajara and Veracruz,

there were illegal ejido land safgRuizVelasco & Solinis, 1988)

These expropriation procedures were also used to create tourist denedafs
such as Cancuyihoreto, Huatulcoand IxtapaZihuatanejo (the city of the case

studies). During the presidency of Miguel Aleman (12862), ejido land was

22 proletarian refers to a social group that, separated from the means of production, subsists
and reproduces only through the sale of its labor fofdé&arman, 198Q)

23 Bourgeoise refers to a social group that possess large pieafeland and controls the
production of raw material¢Bobbio, et al., 2005)

24ORETTs an organism oriented mainly to theegularization of land tenure in irregular
human settlements in lands of ejido, communal and federalogerty, through the
expropriation with the consensus of all those involved, for their subsequent regularization and
deed of lots to favor of the families that occupy théRanirez Valdivia, 2003)

25 Further explained in sectioh.6.3
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expropriated to boost the copfamarket for export, and the remaining coastal
lands were desigated for tourism unér the administration of Trusts in each

city (Gomez Jara, 1974)

Conversely, during this same period, access to Habana Cuba was closed, so a
lot of US tourism switched to new touristic destinations in Mexicaving

severaleffects on land tenancy in the country:

(a)Some of the expropriated lands (without any specific limits to size) were also
Wa2ftRQ G2 ! { OAGAT Syaod ¢KSasS flyRa ¢

(0p))

estate agencies who also sold plotdarid toMexican citizens. The illegal sale

and resale of the land made the settlements illegal as well.

(b) Coastal ejidos were converted into hotels areas &igh-incomeresidential
RSOSt2LIYSyiaz oKAOKZI dzy RSNJ ( KSlacéd2 f A (i A C
the original residents (who lived off fishing) pushing them out into the

surrounding hills

(c) Tourism increase in these destinations, which caused an expansive
explosion of the need for labour in the tourism sector; former farmers then
migrated D these places in search of jobs, but their low income and the
unavailability of affordable housing forced them to jgand increase the size

of) the already settled communities in the surrounding hills (Gomez Jara, 1974,

Enciclopedia Guerrerense).

These events therefore led to the formation of the higisk informal
settlements that are commonly present in all of the piusly mentioned

tourist destinations.

Since the informal settlements continued to grow, during the presidency of
Salinas de Gortari,egularization programs were accelerated in order to
capitalize on their popularity, but little attention was given totute

repercussions or to the need to control the process of urban development

26 Copra refers to the dried coconut kernels, from which oil is obtaifiaylish. Oxford Living
Dictionaries, n.d.)
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(Fernandes & Varley, 1998This regularization process consisted of changing
the official plan for land use in the Urban Development Planasgo give land

title to the residents of informal settlements. This process is ongoing.

Apart from the expropriation of ejidos into fimal parcels of private land with

the intent to grant landtittle as a method of executing a process of
regularization,the legality of changing the official type of land in the Urban
Development Plan of each Municipality comes from the rights of ownership
present in the Civil Code of each State. The Civil Code &ate=of Guerrero

(the state of the city of study), irheé Second Title, Chapter I, Article 721 states
that a person who has taken possession of fimla peaceful, continuous and
public manrer for over a year, even if the possession was done with malicious
intent, will have the right to be compensated for tlexpenses incurred for
improvements to the place, when and if a request is made; Chapter I, Articles
752, 755, 756, 762 refer to the psession of owned land that might be vacant
and not used for its intended purpose by the ownerg( agricultural land),
these articles state that the possession must be peaceful, public and continuous
for five years in good faith or, in the event of maligs intent, ten years; and
finally Chapter Ill, Article 794 states that these two types of possession are
recognized asegal means to acquire the property of the land occupig8er

Legislatura del Honorable Congreso de Guerr2€d7)

2.6.3 Community leaders

It was explained in the section above, that leadership plays a key role in the
regulaization of informal settlements. In Mexico particularly, as history has
shown, community leaders have mostly had political interestd/@nhave

been supported by a political partyfCommunity Leaders as social capital
developers for politicians is mentied in the studythat Hernandez, et al.
(2014)made in Tamaulipas Mexico. In exchangedadltenure, politicians use

0KS ySSR 2F GKS Ay¥F2NXIf aSaiatSySyaQa

their political campaigns.However, two other types of leaders also emerge

27 This article refers to land that has no apparenbbvious ownership (even though it may
have a legal unknown owner).
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from the internal social stiggles of each informal settlement. Theredhe so

Ottt SR Wyl (dzN* £ Q fSIRSNAX ¢gK2 | NB GKS
NBEO23ayAlAzy 2F (KS O2YYdzyArAdé R2 62N
Commonly, for a settlement community to start the tegrization process, and
berecognizedassicz I F2NXIFf O2YYdzyAdGeé € SFRSNIY
Municipality. This registration is done with the Department of the Interior in

each Municipality. The process requires that the residentsnfar full

GCommittee, including a Secretary, a Treasuagrd two Spokespeople apart

from the President. This registration is done mostly for the purpose of assuring
GKIFG GKS aStatSYSyd KlLa |y 2FHabd !t wa
an assigned leader whoan validate documents with his signaturedaan

official seal, therefore reduces the need for excessive paperwork and numerous
meetingsl 2 9 SOSNE (GKS Wyl (GdzNI £ Q fSFRSNARZ Iy
them, are recognized in arex officio capacity bythe authorities and arge
sometimes,also gien the same respect when dealing with requests and
meetings. If and when the natural leader and the official leader are in
contradiction about their demands, the Municipality then assigns a temporary
representatve to deal with the internal issues of th@ramunity (Chavarria

Sanchez, 2017)

After the official recognition of the settlement &s yinfownal settlement in the

process of regularizatidd> (G KS ¢ 2 NRa dza SuRangeentred 3 ONR 6
interesting: the community leder becomes a President; and after the
regularization process is completed, the settlement becomes a neighbourhood
62N WwO2ft 2 Evien thdizghJdef Mardy mentions, regularization does

not necessarily mean that services and infrastructure willitnenediately

supplied to the newly formed neighbourhodBernandes & Varley, 1998)

28 Colonia popular is the term commonly used to name regularized poor neighbourhoods in
Mexico(Lomnitz, 1977)
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2.6.4 Informal settlments experiences and perceptiomerth, south, east and
west

According to the Support Program of Inhabitants ofedular Human
Settlements in Conditions of Patrimonial Poverty (Pasprah) andvidrecan
Institute for Competitiveness (ImcqCamara de Diputados, 2019formal
settlements represent 67% of the housing in Mexiéa. such, theneed to
prevent and control the emergence of more is a major issue for the Mexican
Government. Sections 2.3 and 2.4 described the comrssuneis and problems
that arise with the creation of informal settlements in cities, and section 2.6.1
described the lopholes that allow their growth in the country. This section
addresses dected cities that best illustratehow informal settlements have
appeared in Mexico, how Governments have dealt with the issue, and the role

that their leaders have had in the same.
Acapulco, Guerrerdthe southwest)

Acapulco is perhaps the best example of informal growth due to political and
economic interests and represents thestcasestudy of the need for a strong
community leader¢ KS SELINB LINA | GA 2y 2&For@@idtiRz €|y
purposes,meant tha the local population (farmers and fishermen) were
stripped of their traditional habitat and compelled to work collectively to
occupy inaccessible land. In tandem with these developments, tourism
encouraged land specuianh due to the surplus monies gersed from the
construction of resort areas, residential, commercial, luxury or sports, etc.
(Carrascal & Perez Villegas, 1998)d pushed the low income population to
the outskirts of the ci. Poverty, discrimination, noncamimity and lack of
opportunity caused a huge revolt among the original occupants of the ejido,
who, organized by Lopez Cisner8sng Lopitos as he would later be known
(because of his work involving the takack andegularization of expropriated
ejido land) invaded several areas already considered as private property

(Gomez Jara, 1974)opez Cisneros also had a strong personality as well as
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political capitad®, which helped him to orgargzland invasions. Because of the
power that he had acquim, the authorities had to ask for his permission and
help to do any work with the communities that he controll@@nciclopedia

Guerrerense, n.d.)

In an attempt to solve tbse issues, Ciudad Renacimiento, a planned relocated
community outside the boundaries of the city was designed in 1982 to contain
most of the inhabitants of the irregular settlements, financed by tederal

32 BSNY YSy i AdnSRS NJYIRK S SogddrendySoserpapGldtes,y S ¢
with poor infrastructure and contamination issu@sopez Velasco, et al., 2012)
Ciudad Renacimiento remains designated as a housing area for low income
families; so everthough it is a legal settlema, the common problems of

exclusion and lack of services still exist.
Puebla, Pueblgthe centre)

The city of Puebla is located just two hours from the capital. Puebla is a big
colonial city which has grown exponentially due woptoximity to Mexico Gjt

Once a very fertile farming ejido land that provided the colonial town with
supplies, the expropriation of ejido lands by the agrarian reform of 1946
caused the continuous invasion of these lands by the urban poor. Although
different from the invasions Acapulco, the ejido land in Puebla was absorbed
by the state and/or sold as private property but was rarely occupied and
developed as it wagthen] far from the city centre. The owners of these
properties also rarely paid propty taxes, so that whenrainvasion occurred,
ownershad little possibility of claiming legal tenu¢®leza, 2018)Most of the
current informal settlements in Puebla (as of the date of the present research)
developedin theseareas Leadersinthis@ | NB {y2¢6y-YU2SOBE G Y+

using the sale and resale of these lands to people in need of hSuiteyrera

2 Related to the social capital that leadersveaspecifically with politicians, hence called
political capital. See chapter three.

30 Also known as the contreeform during the government of General Avila Camacho and
intensified during the presidencyf Miguel Aleman. A reform to Art. 27° of the Cohgibn

which allowed ejido land to become private prope(ifesa A., 1961)

31 A 400 hectareplot can house eound 4,000 people and give a profit of 3 million pounds (72
million pesos) to the leader.
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Charolet, 2008){ 2YS 2F (G(KS&asS fSIFRSNAR F2N¥Y LJ
Iy G 2 N3 rrid Aaie th@unofficial legaltection of a major political party

(Oficinas de prensa del Movimiento Antorchista, n.d.)

Back in 1974, the Government designed a planned relocation area of 26.66ha.
-Castillotla for two reasons: to house families affectegl B major earthquake

2y GKS 2dzialiANlia 2F (KS WwtAO2 RS hNRTI
affected by agrariameform, who had been invading private farming land as a

protest since 1970(Rojas Flores, 2015And althauigh at the time, this

aSGdft SYSyid a2t 9SR (KS AaadzsSz GKS WI @I A
and the growth ofthe families in it, has caused an overwhelming increase of
informal settlements around it. The name Castillotla is used for theiritbegal

settlements in order to have a sense of belonging to the original legafiarea
Hermosillo, Sonorgthe north-west)

Relocation of informal settlements commonly implies moving the housing to
places that end up being far away from the city centresTheates discontent
and a resistance to move on the part of the residents, as is the case of

settlement Invasion 4 de nmnzo in Hermosillo.

With around 38 informal settlements in 2012, out of which 20 were regularized

in 2014, the capital city of the stateas dealt with invasions of ejido land,

LINA OGS LINRPLISNIe FyR fFyRTFALE aaidsSa
exprofriation of ejidos in 1944Garcia Almirall, 20155ince private property

and ejido land are the respongliies of landowners, landfill changes land use

as per the Urban Development Plan, and informal settlements have to be
relocated elsewhere. The main issue for the residents of these informal
settlements is health related. The lack of infrastructure forlmage collection

causes large fires occasioned by the burning of communal garbage as the

32 Anational Mexican polital organization whose main objective is to eradicate poverty in
Mexica This organization works towards improving education, health, services, and
employment opportunity for marginalized groups of sogieAdhered to the Revolutionary
Institutional Party[PRI] in 1988.

33 Paseos Castillotla and Galaxia Castillotla, are two dhfbemal settlements located around
Castillotla(Juarez, 2018)

51



Chapter Twelnformal Settlements

inhabitants do it to dispose of their rubbish. In 2010 the Government initiated
the relocation of several fanmes located on a landfill site, but the relocation
areawas 8.11km away; residents did not agree with the process as it was too

far away(Garcia Almirall, 2015, p. 55)
Xalapa Veracruz(the east)

A weltknown issue genated by the uncontrolled urban expansion is the
negative impact that it has on the environment. The case of informal
settlements in Xalapa highlights the importance of this impact and the need to

stop the creation of more settlements in Nature Reservesagictultural land.

Xalapa has already been altered hgse settlements. In Xalapa the emergence

2T AYTF2NXIE aSGitSySyida RIGSa oF O1 02
40% of the ejido land, and by 2007, 90% of the land of the Municig@litico

Boll & Cora Casildo, 2014pntrary to what happens in Acapulco, where the
informal settlements are mostly located on the hills, the people of Xalapa prefer
areas of less risk but with unfortunately higher ecological value. ids had a

huge impact on the hydrological reserves lo¢ tstate and on the environment.

These lands are sold lbpyotes*who convince ejido land owners that they are
allowed to sell their land even before receiving legal title by the government
(Jones & Ward, 1998)This may be theeason why residents of these
aStdtSYSyda OASg K2YS aY2NB | a az2YSGKA
2 NJ ¥ (hdmBaRl¢ 2013)

Tampico, Tamaulipagthe north-east)

Residents of informal settlements satisfy theiregefor a home by settling in
areascommonlyat risk and identified as not suitable for habitation. The case
of informal settlements such as Laguna de la llusion in Tampico illustrates that
sometimes, even with a high risk of flooding and poor sanitary itiond,
residents are not willing to relocat¢Gonzalez Florenzano, 2014Jhe

municipalities of Tamaulipas have many rivers and lakes, whose shores due to

34 Intermediaries in the landeal,often suspected of fraudulent activity.
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the unontrolled expansion of the urban area, have been occupied by irdbrm
settlements. Although the need of a house is a key variable for this illegal
occupation, in the case of Tamaulipas, the push forlémd invasiorhas been

mostly due to political stragies designed to consolidate power in the Sefrate
(Hernandez, et al., 2014)

aSEAO20Qa GSNNRG2NE A& Oladzr odzi aravYAftl
proliferation of informal settlements all over the country. Thaipical situation

at the time impacts on how informal settlemenése dealt with, and leaders

take advantage of this dynamic to make a living.

Conclusion

9SSy (K2dzZaAK #2FF AOADZ S aByidivf SYSy da | NB
cities, andhence defined as the leading cause of several political, economic,
social ad environmental problems, the reality shown in this chapter is that
informal settlements are the way in which cities have been growing since the
beginning of urbanization. While éise informal settlements vary in typology

per country (as per official defitions), they all possess the same characteristics

of disregard for government authority, lack of services, poor health and safety

hazards for the inhabitants.

Political and econom causes have been defining the path that most
developing countries haveaken towards housing policies. Housing policies
parallel the evolution of historic events or form quick solution for the
RSOSt2LIYSyld 2F GKS 02 dzy i NE @bich Bcule/ 2 YA O
regularization, relocation, and evictiohowever, nevereally manage to solve

the social issues which are the cause of the expansion of informal settlement

The consequences of the lack of real solutions are immense and are mostly
reflected in the loss of lives of the most vulnerable members of society,

eco YAO AYLI OG 2y GUKS WwWK2aldQ OAGex I yR

3 politicalClientelism, as explained earlier on this chapter.
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Fair housing for the economically masiinerable level of society, which is also
the heart of every economy (nationally and internationally), is normally viewed
as a profitable business by fe@rs, and as an expensivg@non-profitable ¢
process by governments. Fair housing has been lgftarhands of the public

to solve, which is generally the main reason for informal settlements.

The demands of those in need have sometimes been abusegpyrtunists,
people who, by illegally selling land that they do not own, claim that they,
themselves are saviours of the poor. Land that is often in a legal grey ¥pace
and that then makes the regulations hard to fight against. Adaptations,
revisions anadthange of laws are often the only solution for the government to
integrate these settlements and pvide a sense of security to the residents of
the same. However, even though those opportunists commonly also have a
political relationship from which a c&in political party will benefit, having a
community leade?” is the only way in which the residef’s RS Y|l y R &
consideredby the authorities. Residents of informal settlements mostly end up
becoming pawns in the political game during campaigrsa election times,

with most of the time no ultimate benefit. However, not all leaders are built
the same way, and variables such as social capital, community participation,
size of community, geographical typology, the way they emerge, and even
gender,can define the type of leader and hence, the type of governance. There
are community leadersas described in this chapterthat do go far to help,
guide and care for their communities; how they do it, and what influence they
have beyond internal goveamce and sockpolitical relationship, is something
that has not yet been explored, and gives thegent research the opportunity

to fill a gap of information.

Mexico, as a developing country, continuously growing in population, has
created and adapted tal tenancy policies according to its cultural history. Ejido
land has evolved from being mostly farland into being illegal housing

developments. Expropriation and titling (regularization) has been the result of

%6 Such as land issues examples in China and India.
37 Good or bad (opportunist).
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the urge of politics to gain supporters fargiven political party, or as means to
WNBEO2OSNR YR 3IAGS LJ2aaSscdehokgbonaniic f I YR
development. This process of using informal settlements as political capital is

ongoing and exists throughout the whole country.

Whatever the case, informal settlements are linked to political interests; and
that link is commonly a figurenbkwn as a community leader. Since the history,
the culture and the economtpolitical environment are factors that are specific
to each town, city and coung, working with informal settlements must take
into account the strength of each leader, to bestvdp the most suitable

process of improvement for each community.
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Chapter 3Place Attachment

Where we are (place), what are we doing (activity), how aee doing it
(artifacts) and when are waoing it (time), define the way in which we live. As
social individuals, people need places to interact at, places that fulfill their
needs and develop bonds with each other. These bonds also develop towards

the place that grants those fulfilments and gvawith time.

Attachment is based on the significance of the place for the people living there
and for their sense of identity with the plac®eople cherish places and
appropriate them to reflect their personalitfFriedmann, 2007)Loaded with
character, places are not only builders of communities, but also formers of
cultural, historical and typological backgrounttsese characteristics influence

the way people interact, maintain ocodse attachment to the place.

This chapter defines the theoretical framework for the present research firstly

by focusing on a definition of the concept of place as a cherished locktdio

which humans develomttachment through routine activities; secolyd by

surveying the origins of the term and its evolution towards an understanding of
socialplace relationship which further develop into meaningful and useful
connections linking th concepts of place attachment, place identity, sense of
place,placenal Ay 3 | yR LJX I OSt SaaySaaod 90Sy (K?
consensus on whether place attachment is a single order factor, a secondary
factor comprised of primary components, one component of a higher order
FLOGU2N) adzOK | a &&yHidalgoRRuit, 2OIL30cRed in Arto8 NI/ | Y
& Lawrence, 2014), this chapter explains the relationship between the concepts

which leads to taking a tripartite focus guace attachment byits derivate

componentsplacedependenceplaceidentity andsocial bads.
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The chapter then describes and questions the intricate development of
attachment to temporal places, such as informal settlements; exploring and
relating the core meaning dhe variables of place attachment to the ever

changing circumstances of thoskegal settlements.

3.1Place

Place, site, space, landscape and environment: these words are somewhat
NBflFGSR (2 (GKS 3ISYSNIf O2B&LIT7)AT | NR 2
concept taken for granted in our everydayds, different when studied through

physics or cosmology and approached through phenomenology or geography.

Ly GKS tfla2yA0 O2ayY2f 2 3ChaffandBrai 2y aQ
placeof-occupation, imbedding the significance of place with asge of

function. YiFu Tuan(1977)and Cresswell2015, p. 15Jinked place to pauses

along the way insidekS & LJ OSs WX AT ¢S GKAYy]l 27F
movement, then place igause; each pause in movements makes it possible for
f20F0A2y (2 06S UGUNXYyafF2NN¥SR AyG2 LI}l OS
SyiAaAtAaASa gKAOK 02 YLX $pasSshdplaSeteqike edcli K S NJY
other for definition. From the security and stisity of place we are aware of the
2LISyySaas FTNBSR2YI FyR ((&rdsSwell] 20285Fp. & LI O S
15). Certeau(1988)2 y G KS 20GKSNJ KIyR> adzZa3asSaida o
20SN) 6KAOK LINY OGAOS 200dzNBE ¢gKAES aLl
(Cresswell, 2015, p. 70)

INRAaG20Gt SQa | LILINPhsikeKakroagifHeakkeniOg3o Natie 0 K S (1
(2017) ismuch like a phenomenologic¢dbne, with its main concerns being

change and motion. Time is thus integrated with the study cbntinuously

% The term phenomenology was coined by Lamber in 1764 to designate the study of physical
phenomena as the appear to the sessédt was developed by Franz Brentano and Edmund

Husserl in the 19th century and its central concern is with what philosophers call
GAYGSYdA2y L EAGEeET NBEFSNNAYy3I (2 GKS aloz2dziySaasé

G!'ye 20602800535 SpuaSeycé that aiperdodztad de@ fear2tduth Sshaell, taste, feel,
intuit, know, understand, or live through is a legitimate topic fphenomenological
AY@SaiAIlrGA2yd OX8¢ o0{SIY2Yy HnnnI LI o OAGSR A

57



Chapter ThreePlace Attachment

changing placglike informal settlements) Aristotle projects two kinds of

LI | OSay GKS &aO2VYY20A | & LIthd Sétebooyldtals 68 KS & &
general capacity while the latter is personal. Both meaning bi@eisgmething.

Site and Landscape are concepts frequently associated with place. Site carries

no meaning other than that of a specific location within fhlace, which also

contains annfinite number of areas. Landscape, on the other hand, is a visual

concept of place, a portion of land viewed from an outside specific spot

(Cosgrove 1984 and Jackson 1997, in Creswell 2015, p. 17).

t £ F02Qa f Asfe baid foricdatergpbranypriciehtific thinking on

the subject, providing Geometry with notions of space. Aristotle, however,
RSTAYSa WL OSQ & YIGGSNE |y SEA&GAY
commonly used in phenomenological studies in nplétidisciplines.

This interdsciplinary property of the concept of place is what embeds the word

with such importance, as philosopher J.E. Mal{28)mentions. The study

of place is not proper only to Geography, it hagbeisedindiscriminately by

poets, writers, politiciansand physiologistsalso. Wt t  OS Aa y204 |
LIASOS 27F | O RENIsWeI, 2035\ aJlyeavor@phéed® loaded

with different meanings and sense A plae embodies characteristics,

LINR LISNIIASa yR FSStAy3a LINBOAaSte oSOl
0KS wOo2yiaSyidaqQ (KSvyaSt@Sas |a tftl Gz Of
Placeis such a peculiar terrbecauseit has geographical, architectural and

social conotationsthat link these disciplines and articuésthe understanding

of the concept(Canter, 1977, p. 6)Despite this useful characteristic of the

O2y OSLIi 27F Wi5)dged thatit isNsBndusing B {ditferentiate

some of its genealogies. On the one hand, place stands for a material object,

but on the other hand, place refers to a way of seeing and knowing the world.
Cresswell differentiates these two genealogies of place @ntolayy, and
Epistemology and Metaphysics respectivéfydzOK t A1 S ! N Aad2aG¢t S
arguments addressed above. Cresswell then places “place” as an insider within

the geographic approach to the concept, rather than an as outsider, as he

58



Chapter ThreePlace Attachment

A

considers he phildi 2 LKA OF f O2y OSLJia G2 o0S® 1S 02

/| SNI Sl dzQa O2yOSLJi 2F LIXFOS y20G 6SAy3a O

a creator of space&Cresswell, 2015)

GGeography is the knowledge of thrld asit exists in placés O [ dz]l SNX I Yy
MpcnI LibmcTt OAGSR Ay [/ NB&aagStfts HnmpX
experiential perspective’, also insists that "the academic discipline that studies

LI I OS A & (Tahs 2035\, 158D Q & LI | OA vyite scdalbf I OS Q &
Geography, Cultural Geography and Environmental Geography also present

this two-sided argument. Authors like Vidal, Carl O. Sauer, Wagner and
Mikesell, arguehat culture is what transforms theatural environment; while
{SYLXS YR Il dzyGAy3aR2y aleée (KIFId WiGKS O
6 O0dzt GdzZNB0O 6SNBE wX8 | NB A& LXEsesswel, 25, Sy GA N
P.32)0 KA OK &dzLJILI2NIia Yi®RSNER SBINNSYOS2F¥F T ¥y ¥/
research Image 3l illustrates the relationship between the two initial lines of
0K2dza3KaG otftrd2Qa FyYyR ! NRaAdG20GtSQao GKIF
school of thought that auently studiesplace as a lived ancherishedspace:

Environmental Geography.

Geography ( Phenomenology)
Space is :
Plato’s space created _by the along the'space. ( Aristotle's place )
occupation of Evolving,
place changing.

Environmental geography

Figure3-1 Place definitiorapproachesAuthor’s work

The idea of place, as a geographic location postulatedEnrmironmental
geography, has been also supporte¢ kthe philosopher Malpag2018)
Although he does not deny that specific places are the products of society and
culture, he argues that society itself is inconceivable withplace. It is a
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o

Yy SOSaal Ne NEfIyiA2YSS YAl KIS R®RADSzA & ¢
philosophical approach to bgE€resswell, 2015, p. 49)

Environment plays an important role when defining place aslavésin matter.

Hence, Environmental geography focuses its studiegptace as a container

that exhibits certain characteristics which can be perceived by humans. These
characteristics oplace according to Ittelson (1973, pp. 4% cited in Canter,

1977, p.10) ee: (1) mdti-modal, (2) peripheral, (3) provide a lot ofonmation

(4) where humans act as participants not as subjects, (5) the role of action and
purpose (6) the presence of meaning, and (7) the concept of ambience related
to the aesthetic, social and systengaalities. Cantel(1977) explains, even
though some objects may be perceived as places, such as a boy playing in a
cardboard box pretending to be on a ship, to be considered as such, they must

fulfil these characteristics.

These perceptions, adds Castel{@010) can come about through: (1) a
narrative, (2) reputation, (3) natural assets (4) association with an historic
building, (5) association with political actions, (6) association withlloca
tradition, (7) emotional connotations of a buiildg, (8) the construction of a
Flydlraeszs |y AfftdzAaAiAzys Fy WAYIF3ISQS 6o
comfort, and (10) the availability of goods, services or technological facilities
(Castello, 2010)This includes esrything resulting from the interaction of

people wth the environment and, hence, is a social construct.

Geographically speaking, the meaning of place as a social construct can be
assumed by the use of vaus scales and levels (nationagional and/odocal)

which are used tanalyseplace attachment in the present researdks defined

o8 tflrd2Qa Ozavyz2ft23eésx | NB3IA2Yy R2Sa y?2
a bigger container of human activity. This, as well, generates different
perceptions sf OS Sl OK &0l fS 2F LXIFOS LXlea |
humans.¢A small place can be known through all the modes of experience; a

large place, such as a city or nation, depends far more on indirect and abstract

knowledge for its experiential netructiore (Tuan, 1975, p. 153)
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To urderstand the several definitions and usesptdice geographers Agnew

and Duncan(1989) in accordance with the philosopher Malp42018)

[rephrasing the three components of place as Relpénidied in 1976,
mentionthat place in its genre is commonly reduced to the three elements of

locale, location and sense of pla@efi, 1999, p180) Locale (activities) deals

with social relations within, and in thelace. Location (physical setting), is a

point that can be specified using a grid reference on a map and emphasizes how
economic transactions shape and affect the conception ofepl&ense of place

(meaning) examines the ties and attachments that pedpdee to a certain

place (this concept is further examined later in the chapter). These distinctions
SyrofS (KS O2yOSLJi 2F L)X I OS G2 o6S WwdzaS
the world, and as generator/receptor of senses and human emotions.

Fromthal LINB@A2dza 62N] X 9RgINR {22F RS@St
AL GArfAGREY GKAOK dzyAidSa GKS (GSNxya al
and then divides this into threeemlms. Firstspace is described as the
WSYLIANROLFf & YSI AdNEyoYS yiibyRSardng@ditd 6 f S
NEFSNE G2 LI OSTaANI @S yWiFSSNI (12 T YRS I O ANBTRQ
Thirdspace is what he proposes as the lived spacel@o@resswell, 2015, p.

71). Although no new idea is being offered by Soja, it does confirm the
versatility of the term place, and explains tbemplexityin working with such

ideas in the urban realn(g 32).

First space -
Measurable and

phenomena
(locale)

Sense of Place (meanings)

Second space
- cared-for center
of meaning (sense
of place)

( Locale (activitie5)>‘( """"""" mappable

Location (physical setting)

Third space -
lived space
(location)

Figure3-2 Placetrifectad® | dzii K2 NQa 62 NJ @
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DS23INF LIKSNJ ¢dzly KFER LINS@A2dzate | FFANN!
RANBOGf @ GKNRdzZZAK GKS &aSyaSmanll¢g7B, pA Yy RA NI
153) the link that he implies, unites the social nstruct of place as a
geographical location with embedded characteristics, and the
phenomenological perceptions through experience of place. This consideration

allows for a unified study of place.

Phenomenabgically, place can be defined sy environmetal locus in and

through which individual or group actions, experiences, intentions, and
YSFEYyAy3a | NB RNJI g(Casey,2a08; R&$NIO78)Ldited Byl f f & ¢
David Seamon in Manzo and Wrig#014) Thusphysical environment and the

people within it are not separated. For phenomenology, the concept of place is
multivalent, complex and dynamic: the indivisible phenomenon of persen
peopleexperiencing,Jt | OS ® uHdefstbod)Sas teihgia combinatiod o

both tangible element (the features of the site, the buildings, the materials

objects, and so on.) and intangible elements (oral traditions, belief, rituals,
FSaAGAQLHtaz SGOP0Q O6L/ hah {Babnhy,3008).f ! aaS

Having explored t@ origins of the study of place as a livable space, this
exploration acts as a guide to understanding the notion of Place Attachment as
used in this thesis. The next section explores the act of embedding the place
with meaning, and also acknowledging thiage’s inherent values within the
concepts of Placemaking and Place Aura respectively; as Stedman (2002, 2003)
cited in Rollero & De Piccg010)argues that place attachment is nourighe

by the cognitions and attributed eanings to the spatial setting which

generates an affective bond to the place.

3.2Placemaking
l dzd K2 NB KIF @S YSYyiGA2ySR OKIFG LJXFGSa | NF
LINE OS&aaQ 0¢KNATIZI,eta /201T), bQlAbK 82X | ¥ i Q/ BIOS i\

day activitiesPlacemaking refers precisely to this constantly formingeref-
changingJN2 0Saa 2F LI I OSX WRSaA3aIySRQ o6& Odz
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as suggested by Cultural Geographers; but also, arggydo the place specdi
characteristicg Genius Loéi -, which Environmental Geographers claim places
have, that shape the type of activities which happen in the place. So, the
process becomes an inverse endless relationghifne phenomenological

approachused in this reseate.

! L + OS GAGK2dzi KdzYly FOGA@GAGEe adAff
NorbergScultz (1980) mentions in his workGenius Loci: Towards a
Phenomenology of Architecture.y’ & LJ | OS ci&l athdlpherd andyaa LJS
cont AYSR ALIANARGQY oKAOK A& 3IAQBSY o6& G4KS
GAGKAY (GKS LI I OST LIS2LX SQa ARSyGaaAadGe G2
ARSYUGATFAOIGAZ2Y 6AGK GKF G LI dan@ddyramid’¢ KS a
character, cpable of possessing multiple meanings, of changing over time and

2F 0SSt 2y 3IAy3a {@ott RBIAIENIBOB,ip. BF NB{ dzDIENR G = |
intangible genius of the creator, leaves a permanempression on placand

gives it meaning whereas the place itself, that is to say the tangible, nourishes
GKS &ALIANRG 2F AdGa ONBIG2N yR KSft Lk
Assembly cited in Bott and Banning, 2008).

Again, the relationship betweerultural and environmatal geographic studies

needs to be present if we are to analyze the concept of meaning correctly. This

is a relationship that is present in Human Geography.

tftrO0S S@g21Sa | asSyasS 2F ySINySaa I yR
ourselves in the plack Yy & K A O (Schaedkloth & SribRy, 1995, p, the

way in which through human action and interaction, the mere places as

locations become sites of meaning.

A

Researcher Mark A. Wyckoff mentionda d Y LJX S R JageingkihgiigitBey Y a 't
process of creating quality places that people want to live, work, play and learn
A Y (Wyckoff, 2014)and postulates four different definitions of the concept of

Placemaking (standard, stemic, tactical andreative), in order to be able to

39 Further explainedn pages @ and 6.
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understand the vast number of contemporary uses that are sometimes

contradictory and confusing.

Placemaking has been of great interest to urban designers, especially when
improvements are required in @tes with an historad or commercial sense of

LI F OSd ! f 0K2dzZa3KEX GKS Odz2NNByld WwWdzaSQ T2
AKATOAY T Gt WRAY MAIRES (2 33t 20k AT G

meanings embedded in the place, constitute a placemadoiiyity.

Giving meaning to place, either retaining and enhancing the pla@sgagius Logi

2N WNBONI YyRAYIAQ (GKS LI IFOSxE tftlOSYF{AY
intentional perceptions of place, also referred to as sense of place. Relph argues

that this is the most difficll concept of place to grasp and understaiigure

3-3 shows the relationship betweer;enius Logiperceived environment and

meaning leading to a Sense of Place, further explained below.

Contributes

towards the [~ Partial
construction — Simplified
Place of the self — Perceived _ _
ot Lo == onvironment ” ldiosyncratic
Shapes what —| —
. » Subjective
» happensin the
place
| !
Given
meaning that Sense of Place
builds a bond
to the place

Figure3-3 Relations of placperception® ! dzi K2 NR& 62 NJ ¢

3.2.1 The Aura of Place

An anonymous space can be turned into a place when embedded with meaning
by the user(Cresswell, 2015, p.®) W! fthe woRldZp8dpleare engaged in
placemaking activities. Homewners redecorate, build additions, manicure

0 KS {Cressyiel, 2015, p. 1L0An occupied space becomes a pléBeosz,

1995 WH#t begins as ndifferentiated space becomes place as we get to

64



Chapter ThreePlace Attachment

1y2¢ AG o0SGUSNIIYR SyR2¢g A0 ¢6AGK @I f dzS
p. 15).

Places are being made as they are being embedded with meaning by those who

dwell in them. This is whaostellocallshJt | OS Q& ! dzNF ® ¢KAa O2
people with the capacity of either creating or destroying a place. People can

take the natural spirit of the plade, and transform it to fulfil their needs.

Hence, people can choose to ignore the rgatit the placeor in the bestcase

scenario, people can adapt and embrace the spirit of the place by creating

healthier communities and a reciprocal relationship with their environment.

Embedded
) Val
Place Genius + e - Place
Loci , = Aura
Attributed
Reputation

Figure3-4 Place Aura constructiomuthor’s work

I tfF0SQa !'dN}¥ s a /2aiasStft2 RSAONROSaA
LI | OSQa YV I G dzNJ £ (Nob&@Syhllrza ©80) canLIJbeNR G U
instilled/enhanced through acts of language and gesturd=0YTuarexpresses

GKA& alyYS (K2dAKGI WoXeé GKS RSEtAOSNI (A
F2N) 6KAOK aLISSOK:ZI 3SaiddzaNBxX FyR G4KS Yl |
[ AG@ LIS2LX S | NEY OG2/yRa Gurdgyivire] AWNarQ| ALt O0S &
0KSY® seXse, aplate is its reputation (Tuan 1980,qit€d in Castello,

2010, p.13).

When measuring the impact that people have on embedding a place with
YSIEYAYy3Z YR SA(KSNJI, Watdsds bffPlo@Fheckyiof 2 NJ RS
place, postulates that? X L I OS A& &a20Alffte& LINRBRdAzOS
Y2NE20SNE wX6 AYIFIAYLFGA2Y LX I &a | ONRI
Hoelscher and Till 2001: xxited in Castello, 2010, p.11)

40 Genius Loci
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However,places do not necessarily mean the same thing to eéxaily, and

GKI G

A a

g KI G

YI1$a

0 K S(Y994y yhis iivessity lofi A OQ =

meaning is what often produces conflicts within social groups. A clear historical

example of this is what the territory of Jerusalem meao two different

religions continually battling over it.

Asmentioned earlier in this text, place is constituted by three main elements

(a measurable phenomenon, a centre of meaning and a livede¥pdde

meaning of place (as broad and as differenitas) in Human Geography can

oS

findings from the research of Sixsmith proposed: Personal (self), soctal(self

IANR dzLISR | &

St ft

Ay 2

G§dKNEBS

0 N2 |

others) and physal (environmentGustafson2001) These three categories,

however, are not present as individual modes, but rather have a constant

relationship with each otheisee Figure 5.

Apla8S Q&

Environment

Self

Life path,

emotion,

activity,

self-
identification
Knowledge, Friends
shaping the relatives,
place social relations,
community
Localization N
L Citizenship Anonymity Recognition
Opportunities — AN
/ Tradition, Mesti
organizations, . eﬁ 1n‘g
associations others
Physical env., \
distinctive
features / events, .
institutions, Perceived
type of place, characteristics,
localization traits, behaviour
‘Atmosphere’, Type of
street life inhabitant

Figure3-5- Meanings of place (Gustafson, 2001)
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3.2.2Senseof place

Sense
of Place

Place

I
Aura sl= Topophilia ==

Figure3-6/ 2y a i NdzOG A2y 2F {SyasS 2F tftlOSao ! c

Place, as a concept is highly abstract, as has meted from the several
approaches mentioned before. But places, when seen as an entity, are
WO2YONBGST LITLIOGESET AyidAYantiBach®df uy Sl yAy
comes from just such a particular and unreproducildemewhere and

considers somefpl OS 6 2 NJ LIMc@e$ & NicAlliste 2054 pQ2)

Geographers Yfu Tuar{1975)and Edward Relp{l976)further developed the

approach to place aswaay of beingn-the-world. Tuan (1975, 1980) in fact,
RSOSt2LISR GKS GSNY 2F We2LRLIKAtAFO NB
people and place, deriyid O2y OSLJia &dzOK a waSyasS 2
The sense of place then is dependent on thetteys lived experience with the

setting (Tuan, 1980), and the social relationships in the setting (Relph, 1976).

Such concepts, although referring to teame idea, exist at different levels in

the human mind. As referred to by RelffB76) Sense of place is a conscious

FOGX | odzZAfd Ay WiEi20SQO GKNRdIzZZK GKS LISN
place. Rootedness as defd by Tuan(1980) is unconscious, a love for the

place that humanslo not notice growing within them over time.

I LI FOS $gKAOK KlFra | waSyasS 2F LX I OSQ
conditions, embedded by humarR,A & | LILIST NJ 2 NJ OKIF y3aS 2 @SN
spirit (genius) will prevail until a newer, stronger seiwé place is embedded in

the place through human activity (Cox, 1968, in Arefi 1999).

A place that people care about or where they want to be, has meaholds a
sense of place. As stated otherwise by Montgomery, 1998 cited in Shamsuddin
and Ujang(2008)WLy (KS LIS2L) $Q&a SELISNASyOS 27

activities and meaning combined together to form the sendace and
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OK I NJ Seris&dfifbe@e as described by Agnew (1987), means the subjective

and emotional #&achment people have towards place.

Modernism considers Sense of Place to be a romantic and nostalgic approach
toward identity formation (Agnew, 1984)since it is considered to be an
intangible value of place. However, it cae perceived and appreciated by
humans, and it is that perception which makes it real and valuable when
studying its influence on the construction of péa¢ and in the development of

feelings towards a place.

[X]meaningful places emerge in a social cohtxd through
social relations, they are geographically located and at the
same time related to their social, economayltural, etc.
surroundings, and #y give individuals a sense of place, a

subjective territorial identityAgnev, 1987)

This contention of space, based on the idea of places having single, essential
identities, draws a boundary around them, thus limiting angagating the
inside from the outside. Massey (1994, 1995), proposed a more external
concept of placearguing that "what makes a place special is not necessarily any
intrinsic qualities of the locale itseffit may also be the particularity of linkage

oG KFd 2dziaARS 6KAOK Aa UKSNBF2NB AlGaSt
creating a global sen& ¥ Li{Mas€e$ 094, p. 155)

This is not at all a wrong idea, as the rise of technology and advances in
communicdions, allow this linkage to be fluid. However, globalization of places
also has the imminent dangef diluting the very essence of places, their very
identity and originality, when, as mentioned by Alain de Bot{@006) the

design of cities become globalized.

Sense of Place and Place attachment have been sometimes ussnhiks

concepts; in Environmental Psychology, sense of place is contained in place
FGadF OKYSYG 11a GKS WSY20GA2y L f undanNI Q 27
geographers locate place attachment as a component of sense of place; along

with place satisfactiofpreference, place identity and landscape perceptions (a
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concept referring to the visual aspects and use value of the environment). The
willingness of pople to contribute to landscape managemef8oini, et al.,
2012) represettis a compromise with the place, and hence, an attachment to
it.

This section summgrattempts to understand all the concepts as part of a

whole, whilebeing allembedded with different values. Place Meaning is the

t £ 08Qa ! dzNF | YR G 6abedl ghitsphykieal, Histodcal bat | O S

cultural characteristics. Sense of Place, however, is the spirit of the place as
perceived and accepted by hum&nThe spirit of a given place can be altered
by new meanings enhanced by human activity; in the same tee spirit of

the place can guide the development of new meanings. It can be said that sense
of place and meaning of place, although they both inedluman perceptions

and activities, are located on different tinszales. Sense of place is a spatic
condition, a result of the placemaking activities which give meaning to places.
Sense of place comes about as a result of the accumulation of the @msoti
produced by the setting or as a result of the addition or subtraction of meaning
attached to theGenus Locbf the space by human activities or feelings. This
continuous incorporation of meaning over time as well as the ongoing
development of physicaland sociakmotional dependence, creates an

attachment to the place.

To begin with, through human aeiiy, Sense of Place is a variable, intrinsically
loaded with meaning and loaded with character which denotes the identity of
the place. In addition, $se of Place functions in order to create a sense of
dependence by means of what the place has to offé@nally, human activity,

as a community, creates a social bond that enhances the Sense of Place. The
present research emphasizes that the merging efththree variables into the
concept of Sense of Place contributes to an understanding of Place Attathme

(Fig 37).
Place Attachment === >ense of == Functional == Social

W= Place

Figure3-7- Howattachmentis made. Author’s work
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3.3 Attachment

Havingsomewhat narrowed and related the concepts of meaning and sense of
LI  OST (GKAAa aSOGAz2y T ahdeiestdls, hakingusel U
of all the above conceptd.his research concentrates on the concept of Place
Attachment and seeks to demomate how a consideration of the above terms

can clarify the impact of the way people perceive and embrace a place.

Whe almost unconscious, repeated, routine activities that we carry out in our
everyday lives contribute to a sense of place and the ingmafc place
attachmenQ (Tuan, 1977, pp. #23). The conditions for an authentic
relationship with place are 'a complete awareness and acceptance of
responsibility for your own existenc@Relph, 1976, p. 78 Although these two
ideas seem to contradict themselves, as one states that it is an uncassasg

and the other a complete awareness; they both refer to the attachment to the

place as, embedded WNR 2 1y SaaQ 0o6dzyO2y a0OA2dzao

Wi

g K

tfl OSySaasx YSFIyAy3a GKS WdzyaSt F02yaoOaiz

20t A08QPABdZNKERSKNRNB Y & A b y(Rrefa 1999)i S
There is no strongetoncept of deep relationshipnd attachment to a place

than that of "being hom®&’.

The studies of place attachment, as narrated by Altman and (L8@2) first
started with phenomenological scholars such as BachdE®64)and Eliade
(1959) Later, there was growing attention paid to phenomenologists
interested in environmentabehaviour issues (Buttimer & Seamon, 1980;
Kohak, 1984; Relph, 1976; Seamon, 1982; Twuar4; and others). However,
most of these approaches were dominated by positivist philosophies. Studies
emphasizing unique subjective experiencedti{iim cultural and historical
contexts) were not considered productive research strategies. It was ndt unt

recently that phenomenological analysis became important in environmental

27

M SAY3I WI2YSQ FYR SY2GA2ylf aLlk O0OSz Ay O2YLI NAa

objective spacelfyck,et al., 2005in Cristoforetti, et al., 2011).
70



Chapter ThreePlace Attachment

andbehaviourstudies that interest also urban designéAdtman & Low, 1992,
p. 2)

Social sciences have also changed from their early ahistaigachronic
processes of a constantly changing and migrating culture seeking to adapt to
situations. Hence, place for social scientists was not aglgveven less an
analysis of peoplplace bonding or descriptions of physical environments
(Altman & Low, 1992, p. 2)

WO NI & ¢2NJ -behavios gidiesNiBay Yieaylyi influenced by
psychological approaches, withheir emphasis on individual cognitive
Fdzy QUA2M8 9B HAB 1y 26t SRASST dzyMRiGBRE G Y RA
WX8 o2dzi @I NAR2dza FaLlsSoGa 2F GKS Sy
attachments to the physical environment were of no interest. Later, asse

by social psychologists and sociologists started to address personal spacing and
territoriality. This approach was then coupled with the interest of
anthropologists in studies of affectively laden places, which simultaneously

paid attention to sociaksues (homelessness, relocation, mobility, €#sliman

& Low, 1992, p. 2Jhis gave way to understanding human emotions about

places.

Several scholars have reflected on the notion of place attachment and concur
whensuga dAy3a GKIG AG A& | WwLAEOK2f 23AO0I
AY RA @A Rdzl f(Bott &Banning, 2008)THsd@nd can have manyéas

O2LIIR NI dzyAGASaS YSFIYyAy3as YR SY2GA2yao
laySNEZ GKS Y2NB fA(1Sftfeée GKS aStidaya RSO
(Hull and Vigo, 1990, cited in Bott & Banning, 2008). Those qualities lead

individuals to @velop attachments to place.

This unconscious bond formed between people and platelisved to form

more easily when places ha¥eenius Locihowever, although the physical
qualities of places contribute to attachment, they do not determine them.

EarlENJ RSAONA LIIA2ya 2F LIXFOS Fddl OKYSy

bonds acrossnultiple geographic scales, with a variety of tempayahlities
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YR a20AFf O02NA I YR LINBO¥aeiab201202 v (i NA
p. 183) Brown considers the temporality of the bond to a place. He arthads

this bond can be broken, changed, or enhanced depending on external
circumstances. He also refers this temporality to lifespan events such as ageing

and relocationW X LJX F OS FGdF OKYSyida NB y2i a
seasonal, and lifesya G SY L2 NI f LINPOS&aaSa (Rrawh G 02VYyF
et al., 2012, p. 184)

Sinceplace attachment isin unconscious act, people #dot always reflect on

it unless it is threated by new situations, natural disastersbiy changes.

Identity, security and the bonds of continuity are constantly changing, and so

do the bond of attachmen{Brown, et al., 2012p. 184) Accordingly, Brown et

Ffad faz2z O2y OSRS (i K within thelsénme@lce. Syedific A a &
people might have attachment to specific settings. This makes it hard to make

a generalization about the attachment of the whole commundyany given

neighbourhood.

Brown et al(2012)and Manzo(2003)mention that age plays an important role

GKSY GNBAY3A (2 dzy RSNBRUOFYR LI FOS FaGdl OK
referringto the fact that people who have spent a long time in the same place,
develop a stong attachment to it. Age, alone as a variable does not mirror
attachment, however, as this research indicates, it can still be considered when

it is analyzed along withther variables such as the physical conditions of the

site, family ties, and economiactors.

Theapproachof Human Geography to the attachment of place, by authors such

as Altman, Low, Lynch and Rapoport, produces an examination of human
environmental Y § SN} Ol A2y GKNRdZAK LIS2L)X SaQ LISN
urban form. Two groups of pple have been identified: Insiders, who develop
emotional ties with their setting and see it positively; and outsiders, who view

it negatively in the absence of thosesi(Arefi, 1999, p. 180he NIMBéffect
[not-in-my-backyard (DevineWright, 2009) is an example of this

phenomenon.
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Broadening perceptions, is a key concept mentioned previously severad t

in this text. Carmona, et al(2010) list the four types of dimensions of
perception identified by Ittelsom 1978. They are divided here into two groups:
mental and analytical perceptions such as Cognitive, Interpretative and
Evaluative, and perceptions of feelings such as Affective. All four deoive f
how each person organizes the information provided by teairironment and
how that makes them feel, as they try to make sense of their surroundings.
Positive and negative perceptions are not only the result of the existence or
absence of ties to a gte, but also are the result of the person’s willingness to
belong to it. It is precisely these perceptions that produce selective realities for
each person, making it hard for researchers to measure mteaehmentof a
community; however, the perceivaeality can produce images of place, which
as Relpi(1976)mentions, are intentional interpretations of what is or what is
not believed to be, and hence become a powerful tool for research (see chapter

four).

Even thoughresearch has focused on viewing place attachment as a positive
concept embracing positive feelings to a place that fulfills both physical and
emotional requirements of communities; some researchers mention that
negative feelings also serve to attach peapleé LJ | OSa ® Wb S3AI GA DS
thoughts about places can egist with positive bonds, creating complex
YSIEYAyYy3 2F3 [|(Bréwn,ietalS 2012) 2 185 iese@&atige but,
nevertheless, bonding percepts are commonly present in informal, high risk

or irregularinformal settlements; as will be addressed later.

Memories, such as the ones we make as children of our family home, also play
an important part in creating and maintaining attachment to placesde?
commitment and identity, as Relpti976)and Brown et al(2012)mention,

WF2a0SNJ LX FOS GGl OKYSYGQs FyR> |4 adz

fully understand the attachment

Attachment to place, in the biophysical dimension of plasesually measured
through two dimensions: place identity and place dependefMalliams &

Vaske, 2004)where the identity isstudied as the emotional attachment

73



Chapter ThreePlace Attachment

[considered in Human Geography as the Sense of Rlarenona, et al., 201]))
anddependence is a functional attachment. Some authors, like Brown, Altman
and Werner, however, treat those concepts as individual actors on the
relationship of people to place, but not as a part of place attaeht as a

whole.

Haywantee Ramkissoon, Liam David Graham Smith, Betty W2Dd3)
included a fourth dimension of place attachment (place affect) in a single
model: 'Preference’ of place or place affect is the outcome of combining the
spirit of place and the perceptions or sense of place embedded in pebipie.
concept or dimension l&not been widely researched due to similarities with
such previougsonceptsandis included in this work as part of the consideration
of dependence on the place, and the distinctiveness of each place within its

own identity.

The tripartite model of PlacAttachment, which is the model that used for this
NBaShkNOKZI a @ lisiiaSrultidinférsional ‘¢dntfept, Owith person,

LJAe@ OK2f 23AO0F f LINE OS(8canndl & Biffokdf 2000 Sp.,RA Y Sy 2
explaining them asvho is attachedhow it is attached andvhat it is attached

to (Fig.38). To eylain further the model below, we can relate the Person

variable to the Identity that forms in the place and also to the identity that

forms in the individual. The Process var@al#lates to social engagement and

relations, and Place becomes the physieatity where all this takes place.

These three variablegre explained in the sections below.
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Place
Attachment

* Happiness
* Pride
* Love

* Religious
* Historica

* Experience
* Realizations
* Milestones

* Memory
* Knowledge
* Schemas
* Meaning

* Proximity-maintaining
sReconstruction of place

¢ Social arena

* Social symbol
Figure3-8 Tripartite model of Place Attachment. Scannell & Gifford, 2010, p.2

Place attachmentas the above dfinitions explain expresses attachment as
impacting mainly on people, and the sense of place on plElEaningthat
sense of placés given bypeople,but it refers to a characteristic that belongs
to the place; whereas attachment is a feeling that peopéee towards the

place.

Hence it is important to understand that Place Attachment is built both from
sentiment and function, as indicated by the tripéetimodel employed in the
presentresearctb | YA St wd 2 Af f thée béstcolleivetedy 2 dzi
for studying relationships to place remains a critical pluralist one that
recognizes that no one research program by itself can successfully eihgage

various facets of plaéggWilliams, 2014)

3.3.1 Placedentity

It isthrough everyday experiences and the generation of meaning that place is
then filled with a perceived identity, or what was earlier described as Sense of
Place. Breakwe{lLl993)described four principles of identityl) Disinctiveness

use of place as identification to it distinguish from othef®) Continuity a
sense of continuity for the self, related to time spent/lived in the place or in a
similar kind of placg3) SeHesteem a sense of pride in the placand (4)Self

efficacy a place that facilitates everyday life.
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Place identity refers to the symbolic importance of a place that gives meaning

and purpose to life (Williams and Roggenbuck 1989, Shamai 1991, Giuliani and
Feldman 1993, cited in Williams andska 2@3). These symbolic connections,

grown over time, give value to places, including emotional and
physical/functional bonds between an individual and a geographic locale. It

Ay @2t @Sa GKS RAYSyaiazya 2F asSt¥ GKI G
identity in relation to the physical environment by means of a complex pattern

of conscious and unconscious ideas, beliefs, preferences, feelings, values, goals

and behavioral tendencies and skills relevant to this environment, and how the
physical settingvided Y S| yAy 3 | vy RSoiddeNall2a13rhig 2 f A T
inclusion or direct relation of the self with the place identity is also present in

the work of Proshansky, et al1983)where t is defined rather as a sub

structure of seHidentity. They argue that it is the experiences within the place

and the individual perceptions of the variables that build the place’s identity.

This is consistent with what has been explained earlier intéxsabout the

Place’s Aura and Sense of Place. Regarding thitdeelification, Manzo
GHNnnoX Hnnp who WS grél andl YR Swe el we belong are
influenced by gender, race, ethnicity and d#igkanzo & Perkin®006, p. 340)

but also, the selfdentification is built from what the environment can offer

[the place”$Genius Lotimaking people a reflection of the place in which they

live.

tfFrO0OS ARSydGAGe KIFIa 0SSy OKINIOGSNART SR
people to placgHull IV, etal., 1994, p. 14D) LG Aa | WOdzt ( dzNJ f ¢
community, a collective understanding about social idgnintertwined with

LX I OS YSFyAy3aQ | I Ny(BombardH2014 > 150dtkke c - OA
WOt dza 0SNR 2F LIRaAaAGAGS yR yS3alaagsS 0213
places that help define self R S y(Brawin,&tl., 2012, p. 183ocial values,

beliefs and norms require fade-face interaction, which grow within place

based communities. Collective contractual obligations, at times, act as

surrogates for public consciousss; as in the seffroducing nature of non
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planned neighborhoods (Jacob®6l in Arefi, 1999, p. 182). Without these

proper links, communities have grown weak.

Identity can develop different intensities within different spatial scales;, city
neighborhood house. What a place signifies or stands for, may range from
personal to pblicly shared perceptions; hence, the range of positive or

negative perceptions as explained above.

The concept of Identity, although very broad, when studied as one of the key
variables of Place Attachment, needs to be understood as having a triple value
a valuethat influences how the people perceive themselves within the place
(selfidentity), a value that the place naturalpossesse$Genius Logi and a
meaning that people ige to the place (Sense of Place or Place’s Aura). The
conjunction of the tmee can then provide a measure for the role of the
emotional bond that people have towards places. These three values of Identity

are the ones considered in the present research.

3.3.2 Placalependence

Although this concept is sometimes used as a synongmplace bonding
(Hammitt, et al., 2006)and as such would possess the same qualities in order
to develop an overall attachment, place dependence raleed be analyzed
based on the emotional link towards the place (eitheadmk with the place’s
Aura or with the community developed in the place), or based on the physical
functional link of the place. Nevertheless, based on the tripartite definiibn
Place Attachment used in the present work, for the purpose of analytaug p
attachment in informal settlements, the emotional link is understood in the
context of ldentity and the Social variables; whereas, the functional link is

understood solely adependence.

According to Environmental Psychology, Place dependence islectsias the

second variable to study when analysing place attachment, and it refers to the
Fdzy OG A2yl LI NI SY02RASR Ay (GKS | NBI
instrumental meaing (Stokols & Shumaker, 1981)The goal dirded

connections to a setting, reflecting the degree to which the place provides
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conditionsfor support and intended use; along with the frequent use of the

area, gives the place senal functions according to Scannell and Giff(2a10)

Fried (1982) Harlan, et al.(2005) Taylor, et al(1985) and Hidalgo and
Hernandez(2001) These functions arsurvival, security and stability, goal

support (home ownership, municipal services), and temporal or personal
continuity (sense osafety); which are also developed on three scales (home,
neighbourhood and city).

¢KS GSNY GKF(G o0A2f 53N eISDSERE @daIS R | &
traversed by the individual in his/her normal activities of food gathering, mating

and caringor the yound, was used by Brown, Raymond and Corcqgai5)

to represent, as a value, the indvidzk £ Q&4 | ¢ NSy Saa 2F GKS
available in the region, whose importance adjusts over time and includes places

that people know but do not necessarily use or vi@rown, et al., 2015)

making it possible to easilelkinowledge the degree of dependence people can

develop towards a place on all the three scales.

These different scales of depdance are also differentiated by Brown, et al.,
(2012)as: Satisfaction with place, whichtheydd y S | & W{iKS LJaeé OK:
achieved when a place fulfills some needs’, and which does not necessarily
require a positie bond to the place; and Territoriality, which is defined as
WLISNOSLIIA2Y OGKI GO ALISOATFAO LI I Qb6up, 2NJ 20
with greater territoriality for psychologically central places of ldegn

2 O O dzLJBrgvingeQal., 2012, p. 183)

Place Dependence, as a variable of Place Attachment in the physical context,
becomes straightirward for a possible guantitative analysis that can help

ground data collection and compare responses in an objective manner

3.3.3 Social engagement: bonds, ties and networks
Social engagement is a value possessed by a community. It can either be strong
and contribute to attachment, or weakocial engagement is formed, firstly, by

human relations of any kind (ties) which are then strengthened and deepened
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by continuous interatmon (bonds), as individuals within the community itself

relate or do not relée to one another (networks).

This section explains the relationship between these three concepts of social

engagement used in the present research.

Research has found that the@al and geographic context of place bonds
requires that there be greater caideration of place attachment research;
thus, such constructs as the following are proposed: (1) Place belongingness =
membership to an environment, (2) Place rootedness=stiomigd to home,

(3) Place familiarity = pleasant memories, memories of achiemgmd)
Neighborhood attachment = one's emotional connection to his/her immediate
surroundings (Brown, Perkings & Brown 2003; Hay, 1998; Hidalgo & Hernandez,
2001; Kyle & Chicl2007 in Raymond et al., 2010). These concepts are further
explained in the teix

Networks

To explain the creation of networks or social circlésustafson(2001)
integratesthis third dimension that influences place attachmiénto his three

pole theoretical framework: selfther-environment. Headdgs KS ¢ 2 NR W2 (i K
as social relations connecting inhabitants of place are developddhe
construction of social networks and the social attachments to places have been
explainedo @ RAFFSNBYy(d NBaASINOKSNAR dzaAy3a |
W2 @3S NI S LIVIA(FBtarsdn, 2001)

The Small World theorfMilgram, 1967)or example, formulates about the

WLINE 6 | 0 Any thvdl geoplé, i$dledted larbitrarily from a large population,

OX8 GAffK (ZRWSNRAZO GKS LIKNIAaAsS avyltt oz
networks are in some sense tightly woven, full of unexpected strands linking
individuals seemingly far removed fromone2adl KSNJ Ay LIK&aA Ok f 2
(Travers &Milgram, 1969, p. 426 Small world, as a theory, fits very well with

the present site of study; as the city has an approximate population of 80,000
people, which suggests th#éhe social networks of the communities studied

may overlap.
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A study by Kasda and Janowitgl974F F2dzy R (G KIF G WGKS &2 07
that developed between people over the course of their residence in a given

place wasa more powerful predictor of community attachment than
population size ordeaA G & 2F GKS O2YYdzyAde LI Lz |
(2002) referred to these social connections in place as social bonding or the
feeling of belongingness or membership to awgymf people, as well as the

emotional connections based on shared historyi BNBad 2NJ 02y O
(Raymond, et al., 2010, p. 423)

Social networks, as mentioned above, are formed by the connection of people

who experielce common circumstances.

Ties and Bonds
Social ties and social bonds are sommets used interchangeably as concepts;
So it becomes important to state the precise use of each concept in the present

research.

Social ties refer to the type of connections among people that are used for
sharing infemation, knowledge, feelings and exjpances. They can be weak,
strong, or latent based on the extent of exchanges and interaction between two
nodes. They can be worklated or expressive (e.g., friendship, family, boss.)
(Seaj & Toker, 2012, p. 339Thisdual approach is not limited, as researchers
argue that with regard to social ties, there is a continuity of growing and dying
over time. By definitioni A S A 0NBy3IGK Aa | aO2YO0AY!l GA
the emotioralintensity, the intimacy (mutual cdiding) and reciprocaervices

g KAOK OKLI NI (Qiafidvdttér, 3978, K.3361) A S ¢

Social ties can be categorized by a) those who communicate actively, or b) those
with a low level of interactivity, which will pmuce a different level of
friendship (acquaintance, work colleague, neighbaic,). The manifestation

of these ties can be either public or private, active or passive, or even as a form

of dependence on the other asentioned above.

Social bonds referotthe degree to which an individual is integrated into the

a20AS0eéx KSyOS:z (KS AyiaSyaride 2F I GAS
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four social bonds which promote socialization and conformity: (i) attachment,
(i) commitment, (iii) involvement\{) belief(Hirschi, 1969)These four social
bonds derive from a certain type of tie and can be strengthened by constant

interaction.

The social circles (or networks) created by these@ds,y 2 @S NI I LJ 2 G KSN
networks;when this happens, those ties that overlap are considered as strong
bonds(Granovetter, 1973, p. 1360)

Figure 39 summarizes and relates the concepts, as the definitions used in this

work are based on analysis of theetature.

NETWORK , Tor
H S|
! Friend VAiE o
1
N2 ] :

a I
o i 1
Ego = o !

I
_________________ :
A\ e i :
ov” 000’?‘ e e o T S s

Boss "eo® Yo .

Family

+OR-
VALUE

Figure3-9 Social ties, bonds and networlésuthor's work

Time, place and personal situatis change, and so do some of the social ties.

Social ties are born by different situations: economy, fanheisure (also called
predictors). Each of these ties creates specific networks around and between

G0KS WwS32Qd ¢KAa (S Nartitigahtbangy stdiBdt SlB (0 2
GKS WFHEtOSNRQX YSFyAy3a GKS LI NIghh@A LI y G 3
above diagram, social ties and social bonds create networks; however, they do

y2G NBFTSNI G2 GKS al yYS O2y OSphdopebdingS O2y
LI NI 2F F 3INRdAzZLIQ 60GAS&auv FyR GKS 20 KSNJ
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ornegatd S0 G261 NRa GKS 20KSNJ LIS2L)X S Ay

therefore do exist and can also be strong.

These ties are theWY dzft GARAYSyaAz2ylfQ FyR .INB
Research trying to quantify the strength of the ties usually investgateall
groups of people, and the results tend to be stgii¢uchty, 2009) However,
some researchers have tried to quantify the strength of ties as a property of the
linkable characteristics between two nodes; and in orderdwm so, these
characteristics have been grouped into two types of variables: predictors
(networks) andndicators (depth of tig Predictors of social ties refer to the
environment in which the relationship takes place, for example, the type of
relationship (kinship), the sock@conomic background, the workspace or
residence. These predictors specify the whehow and under which
circumstances the relationship is to develop, which means the type of network
wherein the tie is developed. Indicators refer thet depth of these ties, as
depth measures the frequency of contact, the duration of that contact,
proximity, mutual trust and spaciousness (breadth of discussion) of the issues
involved in the conversation (Granovetter, 1973; Petréczi, 2007).

Even thoughhese two variables are considered together in order to account
for tie strength; each one of them canebindividually determining or
misleading. Marsden and Campbgl984) point out that the only indicator
which can determme the strength of a relationship is closeneSsquency of
contact for example, can refer to a neighly or work colleague. This does not
necessarily mean a close relationship. On the other hand, physical distance
between family members does not alwaysplies a weak tie.

According to Granovetter (1973, 1974) there are basically four indicators which
define the strength of a tie:l) intimacy 2) emotional intensity of the
relationship; 3) frequency of interactions; 4) reciprosatvicesA summary of

the most common indicators measured is showntlre table 31 from the

research done bfetroczi, et al(2007)

82

CI

NJ



Chapter ThreePlace Attachment

Category References

Intimacy/Closeness

Voluntary investment

Advice given/received

Desire for companion- Indicator

Multiple social context Indicator
(breadth of topics)

Long period of time

Provide support/emo-
tional intensity

Mutual confiding

Sociability/conviviality

Benassi et al., 1999; Blumstein & Kollock, 1988;
Granovetter, 1974; Lin et al, 1981; Marsden &
Campbell, 1984; Mathews et al, 1998; Mitchell,
1987, Perlman & Fehr, 1987

Blumstein & Kollock, 1988; Marsden &
Campbell, 1984; Mathews et al, 1998; Mitchell,
1987; Perlman & Fehr, 1987

Blumstein & Kollock, 1988; Perlman & Fehr,
1987

Mathews et al, 1998

Blumstein & Kollock, 1988; Perlman & Fehr,
1987

Blumstein & Kollock, 1988; Granovetter, 1973;
Marsden & Campbell, 1984; Perlman & Fehr,
1987

Blumstein & Kollock, 1988; Granovetter, 1973;
Marsden & Campbell, 1984; Perlman & Fehr,
1987

Blumstein & Kollock, 1988; Friedkin, 1980
Granovetter, 1973; Mathews et al, 1998; Perlman
& Fehr, 1987

Blumstein & Kollock, 1988; Granovetter, 1973;
Mitchell, 1987; Perlman & Fehr, 1987; Wellman,
1982; Wellman & Wortley, 1990

Granovetter, 1973; Marsden & Campbell, 1984;
Mathews et al, 1998

Mitchell, 1987

Table3-1 Summary of tiestrength components; Petréczi (2007)

At the same time, several " sedentary " factors hotding people back: place

based attachments and identitieslependencies on local social capital, and

fixed ties to work and family (Fischer and Malmberg, 2001; Gilmartin, 2008;

Gustafson, 2001Gustafson, 2002 which can affect the measurement of the

indicators.
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Social capital is another concept that is usuafiiated when analysing the
social aspect of place attachment as a part of social networks. It is particularly
important in this work since it is social capital which can enhance the power of
influence that community leaders have (as previously addreskapter two

andis mostly linked to the political influences or connections (political capital).

Social capital refers, on the mae#aoOl t S (2 WFSIF idzNBa 27
such as trust, nans, and networks, that can improve the efficiency of stycie

08 FIFOAfAGIGAY BPut@en2IBR, . ys dffuRredultiishcialy” a Q

ties and networksSocial capital is an addition to the individisale as it
representsP NB & 2 dzZNOS & SY 0 SRR S Rark gtcessedm@dOn | £ &
mobilized in purposive actio®@¥Lin, 2001, p. 29) cited ifVan Der Gaag &

Snijders, 2005, p. 2)Social capital, nevertheless,tite general sense includes

both the concepts oficcessanduse Accéd & NBFSNAR (2 |y WAYRA
of potentially mobilizable sociatesource® ! &S NBFSNAR G2 WYI
mobilisation2 ¥ G KS NB&a2dzNOS& Ay(Vag DR Gl & 2 ONJ
Snijders, 2005, p. 2)

Social capdl, however, has been a concept employed not only as a
power/political value measuring procedure, but also, as a tool for studying
resilience. Aldricli2012F YSy GA2ya GKFG WiKS RAFTFSNB
disrepair A S& Ay GKS RSLIK 2F O2YYdzyAlASaqQ :
in which communities overcome disasters through robust social networks.
However, though social capital can be represdn(i A @S 2 Fvalbeory S 4 2 N.
that of an individual or of a groujit does not necessarily reflect the depth of

the ties within it.

The social dimension of place as outlined above, plays an important role in the
O2yaiNHz2OGA2Y 2F (i KSsedOoh Yhe dAgskriess @fitheA RSy i
relationships. The closer the relationghthe better chance any place has of
improvement. Studies of this improvement in place attachment in informal
settlements can be directly proportional to the social capital of the comiyun

leaders. Vithout positive bonding of residents, place remaindyoa physical

space with either positive or negative dependence.
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3.4 Informalsettlements

WwSaASHENOK 2y GKS LI IFOSYIFTAY3a &GN G§SIAC
microf S@St A& Iy STFFSOUAGS dzaS 2F GKS AR
when considering place at the smallest scale of home. Researcher Geraldine

Pratt found from herstudy with immigrant domestic workers with just bare

control over their circumstances: people make their temporary home theirs by

WK y3IAYy 33 LA Ol dzie bjedts/ cangplay & sigdiftcant raley'is
placemaking in the smallest scale of home anmglsted to whatWalsh(2006)

calls Transnational homin&lace making strategies are not as fluid and open
asMassey(1994) states,and not at all, for people without a secure home. As

it hasbeen observed in most of the informal settlements in Mexico, security

should be considered not just in terms of legality, but also in terms of how it

relates to fhysical setting ané senseof specific areas(Cresswell, 201,5p.

119)

Anthropologist Arturo Escob#2012) found from his research with Colombian
activists, that even from weak posiion in society, Placemaking activities help

to nullify the negative effects of globalization (placelessness anepieme).

These two researchers, however, approach placemaking activities from two
different perspectives (as explained when defining PlacenghkPratt refers

to Placemaking as a way to make a foreign temporal place a home; it is a home

dzy RSNJ 6 KS LISNBRLISOGAGS 2F | OSNIFAYy Odz
Escobar uses the concept to resist globalization because of the existing
attachment of the place. So, placemaking on the one hand creates attachment,

and, on the other hand, reinforces already attached feelings to the place, the

original meaning (sense of place).

How then, do informal settlements create or develop attachment topleee,
consideringhat: (1) the location for their settlement was not chosen by them

OAY Y2al OlFasSavsy YSIEyAy3d GKSNBE gSNB y?2
LI F OSQ 2NJ AYAUOGAIT WALANRGQ 2F LI I OS O2
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the mos common meaning embedded in the place is as a temporal residence,
and (4)time, an important factor in developing attachment, is frequently
constrained by the urge to acquire land. What process of placemaking occurs

before, during and after to developjthat attachment?

The longer a community stays in an informal settlement, the stronger the
attachment becomes and the more the inhabitants value its plaoenbard,
2013) Sense of time depends on the notion of multiple tenglbies; as
mentioned before. Brown, et al(2012) also considered the temporal
characteristic of place attachment. Both authors agree that time spent in a
place defines to a large degree the level of attachment that pedghelop
towards a place. Time is thus one of the defining characteristics of attachment,
in addition to age, gender, background etc. that have been previously

addressed.

Everyday activities, which do not constitute overt resistance, may,
nevertheless, remsent claims made on urban space by the urban poor,

0 KNRdZAK (GKS GljdziSid SyONRFOKYSyid 27
Gy2y 02ttt SOGADSSY odzi LINRBf2y3ISRI RANBOI
I OljdzZANB GKS ySOSaaraidArASa 2Fff 3FISt X RAWAK
(Bayat, 2004, p. 81)This extensive process of acquiring a place to live, as

explained orChaptertwo, addsvalueto the place.

Time, although it may strengthen attachment to the place, gengraits a
socialplace dependence on it; as the research from Soini ef20112)revealed

that residents who are socially connected, but with weak bonds, do become
committed to place. The process of acquiring legal tenaréhfeir homes takes

so long that the inner dynamics of the society changes. Residents form social
groups according to family ties, the geographic areas in which they live, class,
age and political affiliations; but these social groups change, along kagih t
unwritten rules. They adapt to the recent needs and interests of the
community. This process weakens the identity formed, and their social network

(Barry & Mayson, 2000)
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Wt £+ OS FddGl OKYSy (i a theatghed dySthe Sacipdiica G K Sy S F
contexts in which they are embedded. Sepulitical forces prevent or threaten

place attachments, such as when immigrants, women, minorities, or other
ANRPdzLJA NS RSYASR | O@®amet al.22018pA18R Sy G A |
But these sociegolitical forces can also strengthenthe attachment:
WXwSaARSyida 2F ySAIKo2dzZNK22R Sy Ofl @Sa
views of these places as stigmatising, oft@velop strong place attachmest

LISNKI LJas Ay NBFOUA2Yy (2 GKSANBiogng adl
et al., 2012, p. 187)

A strong community as Lombard mentioned, does not necessarily mean strong
social conections or networks within thesettlement. Researchers Wamsler

(2007) and Whyte (1943) argue that coping mechanisms are more
AYRAQDGARdIzZE t AAGAO RdzS (2 RARVEHBNEWOSA AY
get by econmically, so as a community, they have difficulties collaborating to

care for shared public spac@3rivdal, 2016)

However, there are also negative consequences of place attachment, as would

be the case of residents of an infoal settlement wanting to stay in a higrsk

area. Wt £ OS GG OKYSyida a2vySaavysSa O2YYAlL
practices by allowing us to minimise or deny the negative or risky qualities
inherent in the objects, placesand practices central to attéenent. For

example, residents of a town that was periodically devastated by mudslides
LINEFSNNBR NBodzAf RAYy3d NI GKSNI GKFy NBaSi
false feelings of security in homes may blind residetatsthe need for
protectionfroY G KNBI & 27F 0 dzNH {BrolN® et 8. N2, lpd dzNJ f

187) Which tends to be very common in informal settlements.

Place attachment literature on Informal Settlements, as revabove, mainly
focuses on theneed of a place, and outlines the discordancy of social
engagement through time, as sogollical factors emerge and affect the inner
community of the settlements. Informality and fear do not contribute to the
safety and saarity a place should have, naoes the individualistic position

that residents take due to their economic conditions. Places, as locations, tend
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to be unsuitable for residential purposes, and the identity created mostly refers

to poverty and rejection. Aaichment to place for informasettlements, as

portrayed by existing literature, is generally that of need and desperation, or of
SYRdzNI yOS | yR NBaAtASyOSoe !'yR S@Sy (K
adapted, adjusted, and possessed by the residents astiy option to have a

placeto live (see Chapter one), there is still a void of information that clearly
explains whether or how residents manage to develop a love for the place that

goes beyond that of need. Placemaking, as an appropriation of the pkxe

intended to understand tht position, but research continuously attributes this

g2N] (2 GKS W/ 2YYdzyAGeQT 2@SNI221Ay3 |
society, each Community has a Leader. Attachment to a place then becomes a
result of the work ofcommunity leaders. This isétgap to be explored in the

present research.

Conclusion

This chapter has reviewed the difficult definitions of the terminology that
describes the values, characteristics and feelings embedded in places and
perceived by peole. While Human Geography egpds the concept of Sense

of Place as the emotional bond with the pla@elph, 1976)Environmental
Psychology names this bond as Place Attachm@ftiman & Low,1992)
Sociology emphasizes androduces the meanings of the social context of
human interactiongGreider & Garkovich, 1994¥hile Anthropology seeks to

understand the cultural significance of places in a day to @&y li

Starting from! NJ& a Udgfiditiols @@ ®lace as a location, Environmental and

Human Geographers have agreed that Place can be embedded with meaning,

a meaning that is both tangible and intangible, as welhas-static since it

based on the perceptioof each person. Places also alreadyéha meaning of
0KSANI 26y> OFffSR Wyl (dz2N}f 3ISyAdza oal
embraced by the people who use that place, giving it their own perceived

meaning or Sense of Place.
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For this research, andith the intention of having a mergededinition of the
feeling of belonging to and meaning attached to pfacéne author theorizes

the following: Place Attachment i fad, a psychological Dependence, which
can be emotional (Sense of Place) and/or gdaEmotional dependence is
comprised of identity and belonging as well as the variables of social
engagementSpatial dependance relates to the physical assets of the place as
a location.Hence, Place is a space where humans have had experiences (being
those positive or negative) and whereeth have therefore attached some

significancgZeisel, 2006)

42 For further reading on the different definitions and uses of the terminology Ipeesented,
please see Lewicka, 2011.
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Chapter 4Methodology

This chapter addresses the methodologies proposedather data regarding
place attachment and leadershipased on a literature reviewf tlow several
methods have been used, the findings of this stuamlyd the gaps that require
further research. First t theoretical framework locates the work within the
knowledge claim and research strategies to define path to follow; then
lessons lemed from the methods and techniquassed in pilotstudies are
analysed, and adapted into the final research desigethmds and analysis

tools. A flexible, spatial mixed methods approach is proposed.

4.1 Theoretical Framework

Discourses about informal gkeements are dominated either by an economic

and political approach towards their inner livelihood, or by the plaaking

processes and variables that contribute to the place attachment of the
residents(Lombard, 2009)Theseconsiderations stilltend to locate informal
aSiiaftSySyida Fa LISNARLKSNIf daNblFy LI I OS
attachment; and, althougtthere has been some work looking at them as

W2 NRA Y | (NdmBard, X014)h& specifics of the place asomatiort have

not been yet considered in urban studies, explained in Chapters two and three.

Place attachment studies in informal communities, mostly relate to the positive
value that placemaking activities have in lifying the negative reality of
informality (Escobar, 2012)and how the encroachment and temporality of
living empower residents to develop attachment to the gBayat, 2004)Place

making theoy was used as an analytical lens to study the impact that the

43 Refer to Chaptetwo ¢ Place Attachment, p@5, for the three components of place.
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process of constructing a community, and of how place is made, has on the
place attachment of the residentsRather than attempting to gain an
understanding of the appropriatio of place, the fous of this researcls to
analyse social relations built in the settlement as a result of its physical
characteristics and the 'design process' of the layout. This research observes
how, depending on thé A (clafaéteristics and locatn of each partigiant,

the development of social interactions constructs social bonds. Place is being

made, appropriated, but as an inverse process, the place makes the people.

Regarding leadershighe literature review of Chapter two (section 2.4.2)
mentioned that informal settlements relocation, development or failure rests
more strongly on their residents than on the authorities, as the rootedness,
participation and willingness of the inhabitants will either ease or complicate
the process. The figurefothe Leader playsa defining role within the
O2YYdzyAGez OGAYy3a 020K a F tAy] G2
the residents, among other roles. However, research on leadership in informal
settlements has rarely been studied due to difftatcess to commuties and
authorities, mainly caused by political and safety iss(iésrnandez, et al.,
2014) There igeneraly, limited understanding about these places, particularly
regarding thesociospatial relationships, rad the influence on them of their

leaders.

It is because ofhis gap found in the literature, that the approach of this
research intends to pick up and link with thiegle main characteristic of these
settlements: the impacof leadership, along with theociatspatial relations
that generate this influence. | suggest thhis approach has the capacity to
understand the social livelihood and attachment of these places in an

unexplored relationship between inner governance dabut.

The methodology propsed focuses on analyzing the variables of place
attachment (defined in chapter threg and relating them to the types of
leadership in each informalkettiement studied, as a way of understanding the
influence that leaders havon the development of thatteachment. The design

of the research methodology consists of two parts, first, acknowledging the
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type of leadership observed in eacbelected settlement, andsecond

measuring placattachment ineach informakettlement.

4.1.1 Approach to knowledge

Recanizing that it is through our different perspectives, experiences, practices
and deductions that we give meaning to the world, and acknowledging that any
approachthat searclesfor truth, acquiesknowledge andyairsnew insight has

its limitations, thisresearch studyendeavoursto be rational, critical and

pragmatic.

Recognizing the fallible nature of knowled@@opper, 1958)this pragmatic
research study is not wedded to any opeedetermined view of reality, but
instead bcuses on problems to be solved, rather than on methods to be
adopted (Creswell, 2003) This research endeavours to improve given
understanding based on new insights and thus contebto, if not new, a
different view of knoweédge about informal settlements by taking ahtage of

both quantitative and qualitative methods, arxy striving to derive solutions

08 aSSAy3a WgKIG 62Nl aQx Ay 2NRSang (G2 O2
core data.Due tothe temporal nature ad volatile existence of informal
settlements, this approach also allows ftire flexibility of designing and
adapting methods onsite based on the specific social characteristics of each

settlement.

The selectionof the proper methods and techniques appli¢dwards the
design of this research, evolved from a review of literature of methods used to
measure place attachment and leadership, adapting techniques and times to
best fit the social group explored. This atitn of methods was the result of
pilot research with an initial research question, which enabled the researcher
to discover the importance of community leaders and hence to rethink the

research aims.
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4.2 Research Framework

Dealing withinformal settlements and their inhabitants requires adapta

and a way to interconnect several disciplines, due to the complexity of these
types of communities (relocation, eviction, high risk areas, extreme poverty,
multiple temporalities, etc.). The lak of sociespatial studies about the
formation of semiurban settlements, including the informal/irreguldlegal

ones as stated before, is what highlights the importance of this research.

The methodology for this study, included a literature review oécpl
attachment terminology, leadership theories, existingnowledge of
informality, and methods of participation in order to have a clear background

understanding of the topics, (outlined as chapters within this work).

The methodology also included the ustcase studies as the framework, in

order to test theores, with a semethnographic approachDrivdal (2016)

pointed out from her studies in Cape Town that in order to understand the

reality of a place, the researcher stuanalyse more than one case study.
Following a transformtive procedure to ensure proper and accurate data
collection, this research works through a Grounded theory methodology
following Pragmatism ontologyAs part of good practice, the data, regarding

specific method and gaps found is retrieved from the ltotlies and guidance

is thus provided for the path to followAs Hellwed2014, p. 13Y Sy i A2y azx W
complex field needs to be retrieved to then identingible questions that are
defined by the lifeworlditSt ¥ ' yR y20 o6& | OFRSYAO RAA

Working with mixed methods allows for data to be verified and compared in

order to have a greater objective understanding of the results.

The qualitative part of the research allowed for it to be flexible and adaptable
accordingly to in site time settings and variables. Analysing the sjsatial

not as space being a reflection of what people are (Cooper Marcus, 1995 in
Friedmann, 2007, [259), but as people being and acting as a reflection of what

space/place givethem.
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Three components formed part of the qualitative research: observation,
interviews and workshops, each component helped complement the findings
of the other. The quantitave part is formed by the Morphological Urban

Analysis, and the socitemograplhic data survey.

4.2.1 Ensuring data validity

In order to have a paper trail for validation of the data collected from the
observationprocess, a journal was kept during the ieatresearch process: at

the end of the day, everything which happened during thay (as much as
remembered) was recorded. Researcher Hell\ilagdger, 20143uggests that

keeping field diaries enables the researcher to maintain the stance of an
outsider and thus not endanger the analysis of the dfiéfeelings and
attachment to the site and people). As some researchers point out that 'lack of
objectivity' isthe main flaw of ethnographic research, keeping a daily field

diary helps the process of reflection and lowers the incidenceuddjectivity

(Green & Thorogood, 2004)ack of objectivity is exacerbated by the bringing

the resarche éultural baggage into the analysis, as an outsider.

Collected data rability was ensured byO2 RSR WRS&aONR LJG A GBS
observatio? LINE OS a & Interéznd R SNID § KB 4, 3dkiEns wrly i Q
undertaking the role of “the participant &0 & SNIISND 6 0 KA A& RdzS
implications of letting the observed group know the work of the researcher).

The researcher was the main observardahe companion (a former student)

gl a w3l 651 YRR ONdary observer. This formal praces
allowed the researcher to focus on gathering specific data without being
WRAAUNI OGSRQ o0& GKS Ylyeée aArddza awzya |y
research in communitieRobson & McCartan, 2011, p. 322)

“PeKS SEGSYd G2 6KAOK (g2 2N Y2NB 20aSNBSNBR 2
alYS 0SKI@AZ2dZNR o6 LRy ns w20a2y 9 aO/ NIy

4 Term used by Robson & McCartan, 2011, to define a person or activity thgitwesilaccess

to the researcher on the field of study.

46 Term used by Robson & McCartan, 2011, to define a person or activity that will integrate the
researcher withi the field of study.
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Case§idzZRASE FFNBX Wy2NXIffé& olFaSR 2y Gg2 2
known as triangulation, a technique which strengthens research rigour by using

a combination of multiple methods, measures, researchers, theories and
LISNB LISOUABSaQ o &&609, p ¥53); batth the jouingl and ther o |
20aSNDFGA2Y LINRPOSEda -ICSANENRZNISH INREWS i K
meaning the presence of a secoabserver along with the researcher. This, as

also suggested by Bakeman and Gottn{a897)in Robson & McCartaf2011)

ensures the validity and accuracy of data collected.

Drawing researclactivities are complemented by interviews, to clarify the
meaningYF 1Ay 3 2F (GKS LI NE A OANR WG JXK SR NB&EX

subjective understanding of the@Guillemin, 2004)

For reasons of time and accuracy of datdemion, appointed residenté were
assigned on the different case studies sites to capture and map ligsigal
characteristics of the places and quantify the type of social interactidns.
addition, two key participants (based on their 20 years of elgnee as social
workers inside these settlements as part of the Heritage and Patrimony
Department in FIBZI) were contacted in order to provide information about
the livelihood of the settlements and the roles of the leaders, as no additional

in depth ingde information could be retrieved by any researcher.

4.2.2 Case studies selection

The selection of thesite of study was based on a qualitative and convenient
sample, after doing a historic geographical mapping to visualize the growth of

the informality in town (further explained inchapter five). The site is the
NEaSINOKSNRa K2YSi26y BKAOK K2fRa Ylye
easily accessed due to the social relations of the safie case studies

selected were waiting for regularization, sto ensure data accuracy and

potential generdisability teninformal settlements(two pilots and eight final

cases)were selectedinitially. The purposive sampling method was used to

4" These appointed residents are former students of the researalnich work in a
O2ff 1 02NXdA2y LINRP2SOG 6A0GK GKS NBASFNOKSNDa K2
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select participants; approaching participants was pursued by social netwgorki

former students of the researcher, whige in these settlements were the initial

participants through them their families and neighbours were approached

and subsequently recruited.

newspapers research, the mudidJ- f A G & Q&

Community leaders were

students of the researcher who live in the informal settlements.

4.2.3 Outline and general procedures

Design Outline

Methodology Grounded Research
Framework Case Study
Mixed Methods
Research Design | Quantitative Qualitative

ResearciMethod

Space Syntax

Interviews, Observation,
Mapping

Research Tools

Appointed Residents, Maj

Workshops

Resear

ch Journal

Data Analysis
Outcomes

Morphological Urban

Place Dependam, Identity
and Social Relations

Variables

Spatiallayout, Leadership] opography

Table4-1 Research design and data collection outline

The sample for the whole research projéietn informal settlementyinvolved

identified by
2FFAOAL fer

NEO2 N

around 300 residents, three dubrities and two key participants; for an overall

research time of 10 months (with time intervatsjer a threeyear period All

participants were assigned a number to assure anonymity, and to ease the

correlation of answerbetween interviews and workshaep

One workshop, with ten participants each, was conducted for each

settlement. Although somewhat similar to what would be defined as a grouped

interview, workshops allowed an open and free space for participants to
WNBalLlRyaSQ aatSiy Sioak, iwstiout being G K S

particularly conscious of the depth of their responses, and, therefore, not

express i K S

concealing information, nor adding their own bias by thinking carefully about
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what and how to answer. The exercisesrevelone with the residents of #

informal communitiego pursue later data correlation with interviews; and,

also, to get involved with them with informal conversations as the workshop

was being done, allowing build trust betweenthem and theresearcher. The

location of these variedccording to each settlement, some were done in the
aSiiatSyYySyiaQ 02YY2y | NRHZE I RY R¥ofices 82N» §

in town.

Due to the delicate and somewhat personal nature of the topics being asked
through interviewsthesewere done individally; although it took longer than
group interviews, the data collected allowed for a deeper analysis. All
interviews were audio recorded for later transcription and proaralysis

through NVivo software, in ordéo acquire quantifiable data.

Surveysasverbal methods of data collection, can serve both as qualitative or
guantitative to complement any method. Relating to disciplines involved in the
present research, they have been widely used by geographers sighaasai
(1991), and ChigChin Lin and Michael Lockwo(2D14) and by social sciences
research such as the work done by Norsidah Uj@0d.2) Norsidah Ujang ah
Khalilah Zakariyd2015) Kalimpour, et al(2012) among others.Surveys
provide fundamental demographic data and ethnographic registers and are
frequently used as a complement to derstand the size and characteristics of
the population to be analysed. These surveys are generally done before the
qualitative research takes places, such as the studies of T@@J&) Brown
(2015)(2012) Burt(1984) Campbell & Le€1991) Drivdal(2016) where the
demographidackground of participants needed to be understood to be able
to compae mapping, photographic, or interviews resul&r the present
research, ajeneric data survey applied to the 60% of the population of each

site (approx. 30 participants per commurnishowed the overall characteristics

48 A nonprofit organization that has beeworking with the researcher since the gilstudies,
currently offering free courses to the residents of informal communities &slew up from
some findings of the pilots and petitions of residents.

49 See Appendigix.
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of each settlement, which were ad to correlate and analyse with data from

both sections within the place attachment study and the leadership results.

Actual occupancy of the plots and present layout was investigatedhe
registers maintained by the authority and the leader, and bg thapped

observation.

4.3 Research Design

The research design evolved and was adapted as per the need for
encouragement of the participants’ willingness and availability to engage.
Divided in three stagesyith weather conditions during the winter montifrst

and second onsite work) that allowed pleasant working environment as
temperatures were an average of 34°C; while during the summer months (final
onsite work) the highetemperatures of 39°C and rainy conditions limited the
available time onsite Ths, however, enriched the knowledge of living

conditions in the informasettlements.

5dz2S G2 GAYS O2yaiNrAyida 2F tSIFIRSNAQ |
recommended i residents and leaders that the researcher enter or stay alone
atthesettlemg/ G 0> GKS NBaSIFNOK 2yairiasS gl a R2y
researcher worked with a research team provided by the sponsor Univ&rsity

which allowed for the research ttake place faster and safer. Although this
research has an ethnographic appoba which would imply spending

WO 2y a ARagblint@fti®eon site, the methods and techniques used on

this research, allowed for a collection of huge amounts of data waHimited

timeframe, without compromising the validity of the resul®e resarcher,

being a resident of the town, immersed in this topic since childhood, and more

recently by the relationships formed with inhabitants by eight years of work as

%0 |nstituto Tecnologico de la Costa Grande

11 &  cdogiderad®) | Y 2f deyeiis n@restrictedin literature, the range suggested by
NBaSHFNOKSNB @FNARSa 6Si6SSy n Y2yikKa (G2 o @&SIN
onsite full time. Robson and McCartg2011) on their book Real Wfld Research, suggest a

minimum of 6 months of regular visits for a proper ethnographic research.
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a lecturerin the University where these residents study; being fluent in the
language, ad possessing the same cultural history, (not exactly an outsider),

allowed a faster merging and understanding of the inner life of the settlements.

4.3.1 Development and adaptation of methods and techniqurikt studies;

The first approach to the resech onsite, intended to find which and how

variables of place attachment developed in the context of informal living. Done

over a period of four moths and consisting of two informal settlemer{tsne

with a female leader and the other with a male leadenth around 300

residents, where the methods described below were tried out to find out which

ones were more appropriate and successful in gathepagicipation from

residents to acknowledge the attachment to the place.

Interviews, as a research tooteawidely used in social researatione in a

formal and structured way such as surveys or concise questionnsges

structured where the questionare mostly a guide to follow on a certain topic

and unstructured, which allows the interviewee to speadety about the topic

with little prompting from the researchefRobson & McCartan, 2011, p. 284)

Formal interviga dza SR Ay GKS LIAf 234 6SNBE T2 dzy
inhibit them from giving real or meaningful gponses, structured questions
OFdzaSR FyEASGE@ YR O2y ¥dzaAazy (2 LJ- NJ
interviews to informal chats during this first gf@ gave more in depth

information as people felt more relaxed to speak.

Relating to place attachment dies, social science researcher Daniel R.
Williams (2000) developed and used widely, 61 potential place attachment
items to be measured through the Likert scadased on the bdimensional
variables of place identity and gie dependence, but acknowledging
subdivisions that place identity has, such as -egfiression, centrality,
importance, and satisfaction. The Likert scale technique has been widely used
in placeattachment studies, as it can be directly applied to the peoof the

place to be studied without any external input or influence from the researcher.

Assigning numerical values to qualitative scales, makes this technique
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quantifiable, facilitating the malysis of the results to give an estimate of the
attachment.

The Likert scale questionnairesed for the pilots were however disregarded
in the final study as results were found to be contradictory to what was both
observed by the researcher and told imformal chats with residents; mainly
due to the fact that esidents found it hard to understand and measure their
own answers by the scale provided, and rather preferred to explain their

answer to the researcher, or write it down as their own option.

Udng images and photos has been broadly used to try to undedsplaces and
feelings when doing participatory communibased research, especially when
trying to identify social issues. Pheglicitation ¢ as named bylohn Collier in

the 1950s(Tonge, et al., 2013, p. 43)r Auto-Photography, used by Urban
researcher Lombar{013)and health communications expert Nola{2006)

A& 02y ai RS NBPuildingdridgeSwith madginalizd grotips in the
researchprocess, since it offers researchers a way to let participants speak for
0 KSYa Noa®ia20as, p. 1)in this technique, participants are given a
camera andare asked to take pictures of the concept under study; while
Lombard focused on the act of place making and how participants expressed
through photographs the likes and dislikes of their place, Noland focused more
on the selfexpression of identity and Heesteem through photos that
RSaONAOGSR LI Niit had phbibs\ofitke QartidiGntsZtSeinselves.
Environmental researchers Tonge, Moore, Ryan and Bek0dy8)made use

of this photo technique to explore place tathment in a Marine Park,
overcoming the tiredness of the ew researched visitors with this innovative
and less invasive technique. Even though this technique seems accessible and
easy, it was not successful in this particular context of informalitytdi§&) the

lack of time of participants to commit to the adgty, as their economic level
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forces them to have more than one job, and (2) the lack of research funding to
provide participants with disposable cameras for the acti¥ity

Another kind of Visuahethod, is Picturing research: the use of drawings as a
tool for revealing what cannot be put into words, i.e. because of shyness, lack
of ability in verbal expression or language barrier, making it also an ideal tool
G2 WIAGBS S| aASNyagshydups that strlighldtd exprdssh & S R
0 KSYaS@Ehadm &t 8., 2011, p. 10Ynlike Mapping methods that focus

on the urban context, Picturing research is used in a vast amount of disciplines
ranging from Medicia to Engineering, as the drawings can focus on objects,
peopk or situations. This technique is also complemented by verbal research
methods, allowing the drawer to give voice to the drawing and the possibility

of analysis.

Artistic imagesdrawingg can telp us access those elusive
hard-to-put-into-words aspects oknowledge that might

otherwise remain hidden or ignoréd/eber, 2008, p. 44)

In the urban realm, mapping methods have been widely used in Human
Geography, athey make use of perceptions and subjective views of how the
spatial environment is interpreted by people; portraying an unintentional
honesty in the responses and a deep insight into the place studied by the
AyOft dzaazy 27F SI OK LIStN&resyit€a o Ol INR dzy R

Geographers Wood,1970) Watson,(1975) Wright, (1947) and Ladd1970)

described the use of a method called Image Geography, which bridges
psychology and geography by ooRA y 3 LIS2 L)X S&aQ 02y O0SLI:
externalizing those not by words but with drawings. The use of this method can
O2YLX SYSYyU a0GdzZRASBI20 @R ST RdwLJO2 ¥ Ry & A @
08 3IS23INILKSNARIZI aAyoOoS Al éandfegisiwhiB2 gy f 7

Y2UAQF0S GKS Y2@0SYSyd 27F LIS2LX S FTNRY

accept as geography today, which is based on physical geogragleprmomic

52The use of mobile phoneameras was discussed but disregarded as even though most of the
residents have access to internet data, participants were notingilto spend their data
allowance to send the photos to the researcher.
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3S23ANI LK 2NJ LRfAGAOFE 3IS23ANI LKEZ YI &
(Watson, 197DA GSR AYy [/ I YUSNE wmdprT LIPManOd Cf 2
black youths and theperception of their neighbourhood, demonstratedithe

time, the benefits of this schematic mapping method as the resulting drawings
showed differences in the spatiabrception of the place based on their
individual mental geographies and perceived significant landscape features.

This method was introduced in the laginpof this stage as an attempt to collect

those data that could not be verbally told, due to consesily wanting to retain
information or by unconscious fear of the results of the reseaRarticipants

were asked to drava picture oftheir neighborhoodand itwas found to be a

very successful tool when working with illiterate people, allowing for A ful
expression of responses with an uncomplicated approach. Responses from this
workshop varied from the full representation of the neighbourhood, to just
drawing their own housesome participants would draw themeighbourhood

as being filled with onlgyhe people they like, or would just be full of street
names, while the housedepictedwere not the ones they had, but the ideal

house they would like to de. These results helped design the specific

instructions for the final research

Most importantly, community leaders stood out as a main variable for
community engagemenit was noted that if residents liked and/or respected
their leader, the degree gfarticipation in the research increased and a degree
of trust in the researcher was paralleled bytaxisting trust in the leader.
Based on thse findings, some methodsvere adjusted to fit the profile of
working with informal settlements. Fear of eviction/relocation, mistrust of the
outcomes of the research, crime, and difficulty of access, definedtithe
frame and type of approach to the data collection process for th@rmand final

field research.

102



Chapter Four Methodology

4.3.2 Understanding Leadership

The second stagef field research focused on the role that the community
leader plays within the spatial and socielations of informal settlemerst The
methodological strategy adopted fahe present research, consists mainly of
in-depth interviews with leaders, residents and authorities, detailed
examination of documentgnd observation. Eight informal settlemenire

studied for two months, to have comparative data for deduction andlysis.

The literature suggests that before starting the field work on vulnerable
communities, such as informal settlements, it is important to contact the leader

of these communigs to establish an initial bond of trust with the community
members(Garcia de Hernandez, 2006Community leaders are key members
YR W3alFiS1USSLISNBQ ¢K2 3IALBS | 0O0Saa (2

important influence orthe livelihood of the community.

Chapter two, section 2.%8lescrbed concepts, perceptions and theories relating

to the overall idea of Leadership, as well as to the roles that leaders play in
informal communities. This research contributes to that emgknowledge by

addressing a gap that has not been studied by koiso the influence that

leaders have in social networking by means of the layout of the settlement. The
WRSAAIAYQ 2F GKSaS fle2dzia ySOSNIKSt Saa
only dodevelop these, but also either maintain or loosen the social bonds

created within.

Leadership research has typically been addressed by quantitative methods,
analysing variables such as popularity, social status, number of followers, in
relation to variou2 dzi O2YSa® ! FGSNJ 1KS mMdhynQasz 2d:
approachstarted to emerge, a tendency towards qualitative methods began to

grow (Parry & Bryman, 2006)

20K deéeLlSa 2F NBASIE NOK Wl NB researciLJ)t &8 R
process, and as such can be mutually informative and iflatimg about an

I NBl fA1S tSIRSNAKALE yR Oly S@Sy o6S
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Bryman and Bell, 2003; Kan and Parry, 2004, cited in Parry and Bryman, 2006,

p. 462). Studyingeadership through qualitative data allows for an opportunity

to highlight specific features of context and process; such as the studies done

by Parry and Hansg@007) Parry and Meindl2002)and Irurita(1994) where,

by a qialitative approach, the issues of resolving uncertainty, enhancing
adaptability, optimizing, in conjunction with a theory of identifying paradox,
SYSNHSR Ay (KS NX iselofNdOlfple sowées & da@nytl O dzNINIB
multiple methods of analysis§. Kl @S 3 NBPaily &IB&/miad 2008, f Q

p. 463)

Bennis and Nanus (1985), Tichy and Devanna (1986), Neu&d@5%)and
Adegbeydg2017)are just some of the writers, journalists and activists who have
used qualitative research to investigate the role of the leaders within these
isolated and neglected communitie$he use of observatioand interviews

was the main source of data collectioas opinions and the experience of
perceiving the real social interactions between leaders and residents is best

acquired through those qualitative tools.

Demographic and urban researchers, as well @sosogists hag favoured
interviews in order to collect data from both the leaders and the residents of
communities, such as the work of Magliano, Perissionotti and Zenk{@64#)
Drivdal(2016) Bénit and Katsauré2014) These have been used asdiepth
interviews, operended or sembtructured interviews and informal chats;
always facdo-face and done inside the settlement. The results of the
interviews on theirstudies have shown the way in which the community lives,
with the significant appearance of the figure of leadership in every interview
outcome, which supports the hypothesis of the present research. Bénit and
Katsaura(2014) used the interviews as a qualitative complement to their
mostly quantitative research by interviewing only key residents. This decision
to interview only key participants has also been adopted by several researchers,
who focus only on imrviewing the éader, arguing that leaders are the ones
who have more knowledge about the needs, opinions and demands of the

community they represent; in addition, it is hard to get a hold of all the
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population of the settlement. These key interviewees aomsidered cagble
of representing the field, that embody the heterogeneity of the environment

(Breen and Thorogood, 2004, cited in Hellweg, 2014, p. 17).

Community leaders, in the present research, were treated as Key residents for
collecting data refaing to the hisory of the settlement, legal status, and
community work. More than informal interviews, the data were gathered by a
semi guided informal chat with the leaders, as we strolled up and down the
settlement. The record of these chats was donealrgsearch digy at the end

of the day, and recorded voice notes and chats.

Three main objectives were pursued at this stage of the research: (1) Measure
the degree of involvement of leadership on the design of the layout of the
settlement, (2) Documentrad differentiate the type and state of the layout on
each settlement (3) Document and measure the influence of leadership in

socialspatial relationships within inhabitants.

These three objectives help in analysing the attachment to site by

understanding he social procgses within the settlement.

To analyze place attachment in informal settlements, the first variable that

needs to be acknowledged is the type of leadership, which shows two things:

A. The type of spatial layout of the settlement

B. The degree of@ammunity partigpation

Characteristic B defines the type of methods to be used, with little or no direct
participation of residents (the use or narse of workshops). The researcher
relied on the collection of data mainly from informal chats, omenled
interviews, detdied observation, mapping and photographs (wherever

possible).

Due to time constraints, political campaigns at the time, and safety issues, the
research onsite was pursued only for two months. The researcher worked with
a research team progled by the sposor University, which allowed for the

research to take place in a short time.
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Defining types of governance

To obtain neutral insights about this topic, four focus groups were
interviewed®®. Research on leadership in informal settlement isrce
(mentionedin Chapter two, sectior2.5), and it was noted by the researcher
that interviews are mostly conducted with inhabitants and leaders, but not with
authorities, as it is difficult to access the(Hlernancz, et al., 2014)This

research aims to lige this gap.
Group 1¢ Inhabitants

CANBRG 3INRdzZLI ljdzSadAaz2ya FAY G2 3F0GKSNJ RS
interviewsS* (contextual) that allow for the interviewee to fully express:

- History of the settlerant foundation and status

- Feelings ofidentity and belonging to the community and the

municipality

- Knowledge of the current city planning process

- Relationship with the leader.
Participants identified as most engaged were asked for more private
interviews,which were mostly made at the particl- y 1 Qa K2YS (2 | f

to feel at ease and secure.
Group 2¢ Leaders

Second group questions aim to find out the role and impact of leadership and
the degree of commitment to the place; the collected data includgukrsonal
background of the leader,nowledge of the current city planning process,
relationship with authorities, history of the settlement foundation, work done

with residents.
Group 3¢ Authorities and Experts

Third group questions intend to visualizee epistemological view of the

reseach topic by means of a guided conversation between the authority and

53 See Apendix8 for interview guestionnaires
54 See Appendix 8
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the researcher. The questions were just a guide since conversation flowed
according to circumstances and attitude/availability of the authority. The
location of the interview took placat a site other than the work place, chosen

by the participant and agreed to by the researcher. This was done again in order

to give and ensure anonymity for the participant and freedom of speech.

From the pilot studds, the review of the literature, anthe second field

research, it was found that a pi@esignated layout of the settlement attests to

the presence of a hierarchical leader, meaning a person who has subordinates.
CKAA Gel)ls 2F SRS BYKRSt & KSIF NPGRARBY (1 &
is even deprived of basic services. There is a lack of participation in meetings,

and no social activities. It was also confirmed by the pilot studies, that male
leaders are more authoritarian than female leaders whaga&ge the
participants and encourageapticipation. This stage helped to define the
importance that the leader figure has on the development of an attachment to

the place, both by means of direct social influence and by the way in which the

settlement iscreated(further exphinedin chaptersix).

Having learned the influence of leadership on the social cohesion of residents,
and in the way the physical space is improved by them; the final step was to
understand how, or whether residents form place idéntitransform it, or

I R2LI0 GREAINRIIAS®26 NBAaAARSyda NBfte 2y
to the city (dependence), and how residents form deep social bonds out of
internal working networks, through the everyday living experiences that
becomethe Sense of Place.

4.3.3 Measuring ttachment

The final stagavas approached by a more-depth anthropological research,
studying only three of those eight informal settlements, one of each type as
grouped in chapter six. Having three different types@hmunities gave more
robust findingswhich contributed towards a more general knowledge of place

attachment in informal settlements. Firstly, and prior to relating the feeling of

107



Chapter Four Methodology

attachment that residents can develop depending on the type of leaderakip,
WLIKe aAOol f TSI { datidb sontacts and s Orfldencé plac&
' G0GF OKYS Y ((LewickaR 205 O ZiLirike Aegree of attachment had

ax

to be initially acknowledged in each settlement. This process pda&e over

the course of three monthsa month spent at each settlement; all methods
explained below were done in focus groups of a minimum ten participants from
each settlement, to be able to correlate results later for analysis. During that
month, threemain methods employing several techoes were used to gain
information regarding place dependence, place identity and social cohesion of

the settlements.

Place attachment, as defined @hapter three can be analysed and viewed

from several perspectivesliepending on the objectives efach study and the
discipline it is taken fromit is not fixed the attachment evolves, changes or
disappears with time. It can be emotional (identity) or functional (dependence).
From these two main characteristics howeyvseveral sub concepts unfolddn
correlate as per line of thoughtvhat 2 NJ KdzYl y 3S2 3NJ LK S NE&
LI I OSQ> F2NJ SY@ANRBYYSyi(lf LIKeaAaAz2ft23aA
nevertheless, do not collide on research, rather they complement etuér,

adding to the equation té social component of the appropriation of place.

There have been some methods and techniques that have been used to try to

measure place attachment/sense of place as summarizeabie 42. Three of

them have been the magopular in studying places:3tial research, Picturing

in the form of mapping, and Verbal research such as Surveys, Questionnaires
and Interviews; hence they are included in this research methodology. This

section analyses how they have been used, and tiey are to be adapted to

the present research context of informal dwellings in Mexico.

Place attachment variables or dimensions tend to be difficult to measure, this
study complements those variables with measurable factors that develop
independently fom feelings; these quantitativiactors Lewick&2011)names

as predictors, dividing them in three categories: seémographic, social, and

physicalenvironmental.The present research made use of a survey to gather
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this sociodemographiadata (seeAppendix 6. The social and physical factors
were analysed as social cohesion and identity and dependence, to and of the
place. Although these variables are sometimes analysed individually to capture
the attachment to a place (g. social dependence within thste), and are, as
explained inChapter three sometimes used interchangeably; the framework
proposed here divides the analysis into (1) the physical sendep#ndence

(2) the emotional link to it as th&lentity, and (3 the livelihoods within the

place as thesocial cohesion
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Bott and Banning,
2008.

Discipling &)(;tho?jf Authors Description of Method Aprpelg::;z;ln
Lombard, 2013; Auto-photography methods to engage less
Noland, 2006. educated people to participate.
Hunt, 2014 Urban photography, focus on capturing the plal
not the people.
Theron, et al., 2011 [Picturing research. These methody
- - - - give an insigh|
Saarinen (1973) and [Thematic Apperception Testing (TAT) the anal I e vicns
_ Nelessen (1994) in Jof photographs and by a mental map, express and
Visual Likert sca

their impressions of those photos.
used to evaluated appropriateness, likeability
and potential, by means of a slides technique
called the Visual Preference Survey.

Canter, 1977.

Visioning method, acknowledges the feelings d
individuals to their surroundings.

Composite sketch maps aids in the identificati
of valuable elements to participants.

feelings/exper
ences of the
people through
pictures.

Geography and psychology

Psychometric|

Brown, et al.,2012.

Emotional cartography, a record of psychologi
responses.

Feelings of

Place attachment measurements

scales Lee, 1954 Socio-spatial schemata, acknowledge the experience.
perception of home-like places.
Brown, et al., 2015, Spatially explicit method for identifying place Combined
Brown and Raymond,jattachment, a map-based measure derived fro methods to
2007; Cacciapaglia |mapped special places. define special
and Yung, 2013. places as
Wood, 1970; Watson Jimage Geography, a method to map likes and | Perceived by
1975; Ladd, 1970. dislikes, movements and perceptions. movements.
Golledge & Stimson, [ldentitying 'home' as a spatial anchor points W
1997. Structual Mental Maps. Similar to the
Burt, 1943. Home range, a concept from Biology which dependace
identifies an individual's activities of food variable of
gathering, mating and caring. place
Brown, et al., 2015: PPGIS, Landscape values, includes the home| attachment,
Brown, 2005. range but acknowledges also the value given t§hence useful tq
Mapping each place. determine the

Powell and Mitchell,

Cognitive Map, the visualization or mental

same.

= 2012. concept of a place that fulfills the home range.
% Appleyard, 1969 Detailed instructions given prior a mapping Give simple
§ exercise can influence the participants responj(non specific)
& instructions.
8 Toyne & Newby, 1971)Define the different types of maps (linear, symlid To understand
% and sketches. and analyse
T Lynch, 1960; Ladd, Schematic mapping technique of neighbourhoddsesults from
1970 workshop.
Black and Liljeblad, |Special area polygons, integrates qualitative |Integrate valud
2006 descriptor of a given place value scale. to the
Bateman et al., 1974 |Special place dots, participants catalogue thej dependance
own special places with different values. variable
Neuwirth, 2006; Placing themselves as complete participants
Adegbeye, 2017. (insiders) to give deep insight of social living.
- Magliano, Attend community meetings, and follow resider
'§ Perissionotti and over time.
& | observations|Zenklusen (2014) Done as a
] Karimi, 2018; Space Syntax, as both an data collection meth} pariicipant as
§ Ostwald, 2011; icr;lgcaentznalyas tool working with objective observer.
E Osman and Sulima| pLs-
(1994)
Informal Kusenbach, 2003 Street phenomenology, the go-along as
Interviews ethnographic research tool. Semi structured arj
- face—tf)—fa'ce. — Adapted as g9
- Formal Magliano, Interviewing key participants, to ease the procq along informal
S Interviews |Perissionotti and of data collection and focus on the ones that NS Wil
§. Zenklusen (2014), posees the most information required. community
= Drival (2016), Bénit lecacErs.
£ and Katsaura (2014)j
Breen and Thorogood|
2004.
Narratives |Lombard, 2013; PridejSimilar to emotional cartography but involvingjintegrated in
2004; Hay, 1998. time, examining rootedness (culture). interviews.
. Surveys and|Daniel R. Williams, [61 potential items of bi-dimensional variables}integrated as
2 questionnaired2000; Shamai, 1991; |be measured with the use of the Likert scale. open ended
%— Lin and Lockwood, guestions
2 2014, Ujang and during chats.
= Zakariya, 2015;

Kalimpour et al., 2017

Table4-2 Summary of place attachment measurements methods
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PLACBEPENDENCE
Place dependence was analysed as the physical dependence on a place or
attachment to its instrumental meanin@tokols & Shumaker, 1984jich can

have also three scales (home, neighbourhood and city). The smallest scale of

WRESQ gl a 01y26fSRISR GKNRdAdAK AYyTF2N)YI§

in informal settlements rather relies on the tenancy of the latige scales of
neighbourhood and city were approached by two methods: Mapped

Observation and Mapping workshops.

Interviens
From the lessons learned in the pilot studies, the intervRéwere designed as
openended questionnaires and addressed as part of an informal interview,
included in a casual conversation with each participant of the focus group;
some questions made us# smaller prompts to acquire the needed specific
data. The conversat2 ya GNASR (2 06S KSfR Ay (KS
the presence of the leader. All interviews were audio recorded, with previous

consent from the participant, for later trangption and analysis.

The interview designed was based on F({E@82) Harlan, et al.(2005) Taylor,

et al.(1985) and Hidalgo and Hernand€2001)studies that mention stability,
sense of safetyhome ownership and municipal services as physical predictors
of attachment-hence, there were questions asking about children, relocation,

mode of transportation and choice of place

Urban Photography and Mapped observation
To initially understand thelpysical elements that the place and its surroundings
offer to the residents, it is necessary to understand the need for physical place
dependence; this was done by two methods, urban tolgoaphy and mapped
observation following a space syntax structure armorphological urban

analysis.

Photographs in the urban context, when taken by the researcher, tended to be

mostly used to capture the elements of the place, rather than the peoplegusi

55 SeeAppendix 7
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the place. When specifically used dbservethe urban landscapet is called
Urban Photograph$® (Hunt, 2014)and can have applications in cultural
geography, urban planning, art, etc. Although this tool can also assist in
understanding values and perceptions of place from participants,nitares
limited to the values given by the researcher, which is why it is often also used
as a complement in Observational research, as is the case of the present

research.

Photographic etivity was ongoing during all three stages of the research.
Photograjis were taken on every visit to the site, as part of a visual diary for
the researcher to have a better understanding of the place while doing the

analysis and comparison of settlements.

Participant observation can take on four roles: the complete paditipthe
participant as observer, a marginal participant, and the observer as participant
(Robson & McCartan, 2011)

Participant observation (used by Magliano, Perissionotti and Zenk{2644),

while attending community meetings, social and family events; as well as
following leaders and residents over time (Driv(2016) Bénit and Katsaura
(2014), affirm that the observatiorprocess is what gives insights into what
people do. As a complete participant, the work done by Ludger and Hellweg
(2014)in a Brazilian Informal Settlement for four months where they taught
English classes, illustet how getting involved and merging into the studied

community, can extend the opportunities of acquiring research data.

The observation process the present research was done in the role of the
participant as observer and structured as a Space Symtaakdownfor a

Morphological Urban analysis.

Space Syntax as a Theory and Method was developed by Hillier and Hanson in
GKS wmMdTnQaz waydd ingdgtek huitingFadd\drban settlements

guantitatively, emphasizing the relation between the spacel dine society

56 For more extensive use according to geographers see Ryan (2013), Rose (2001, 2010, 2012),
M. Crang (210), Markwell (2000) ahSchwartz (1996).
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within it (Hillier & Hanson, 1984) Ly { LJ OS {eéyiltEZ WwWaL}l O
voids (streets, squarespoms, parksetc.). Voids are defined by obstructions

that might either constrain access and/or occlude vigjsuch as walls, fences,
FAdINYAGdzZNE S LI NIAGA2YyAaA FYR 20KSNJ AYLISRA
of a series of spacesnetwork of spaceseach space has at least one link to

other spaces. The structural properties that comprise these spacesratsd li

might have an embedded social meaning that has implications on the overall
0SKI @A 2 dzNJ 2 FAIKSEREd, wal., POL4OpA P 1@/ 2y A S| dzSy (0 f
are two fundamental aspects of space syntax; one is configurand the
20KSNJ Aa KdzYly | QQan 2017 p. 82ANtReseend&y Sy G Q
form a structure, that blds a certain geometry and topologya pattern of
connections, or, as called on the urban scale, an urlbvah gsed widely in
architectural and urban fields, Space Syntas lteen used to understand the

complex physical structure of cities, as showmfrstudies by researchers Lima

(2001) Vaughar(2007) Asami, et al(2003) and Greene and Per{th997)

Space Syntax basks theoretical analysis on three basic conceptions of space:
Convex space/maps, Axial lines/networks, and Isosfistce (a rarely used
three-dimensional visibility field). Simplistically explained, Axial networks are
the representation of the longest, fexgt walkable paths formed within the
spaces of buildings, the more axial lines crossing each other represerttea hig
Connectivity. Convex maps, on the other hand, represent the fewest and
fattest spaces, measuring their Depth. A space, therefore, can ha
permeable connections with other spaces (such as a plaza or garden prior to
the entrance of a building). An igist, or viewshed, is the area in a spatial
environment directly visible from a poirfFranz & Wiener, 2008)t can be
constructed from an area (convex space) or from a path (axial networks)

(Al_Sayed, et al., 2014, p. 2%is analysis produces a Visibility graph, which in

57 A topological distance in a graph that represents the least number of syntactic steps
syntactic step reveals the direct connection or relation between spaces and their neighbours
(Jacoby, 2006 in Can, 204.684).
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the present research helped determine the possibilityafial engagement on

sites with difficult topography.

Researchers have developed several measures for the purdoseptaining
social behaviour through space syntax. Some of the most important are: (1)
Connectivity, number of immediate neighbours (nodasgctly connected to a
space; (2) Integration, a measure of mean depth between spaces (how many
turns and changelsave to be made in order to access one space from another),
ranking from the most integrated to the most segregated, this is usually
indicative of how many people are likely to be in a spéddlier, 1996)3)
Control, the dgree to which a space controls access to its immediate
neighbours, accounting for the alternative connections each one has; (4)
Choice, movemat flows through spaces (most likely used with Axial networks);
(5) Constitutedness, very similar to connectivatyt different in the sense that

this also includes the topological depth into account.

These measures are integrated in the Morphologicalddrtechnique in order

to collect data and analyse the results into social cohesion perceptions,
consisting of siteobservation on pedestrian flow and static activities in the
urban environmentAlthough similar to other field observations types used in
other disciples, the techniques used by Space Syntax Observation focus
primarily on the use of space by: (1) Gate rizy which record the density of
pedestrian or vehicular flow in an urban layout, specifically located at points to
cover an area of studyand can be categorized according to what is being
researched: people (age, gender, etc.) or vehicles (van, trucletca); (2)Static
shapshots, this records the pattern use of spaces in an urban context, for a
specific area and period of time during reguintervals; (3) Movement traces,
tracks and maps collect flow dynamics through a predefined area, particularly,
to understand where people are likely to enter/exit the area; (4) Ethnographic
observations, which for the purpose of this study, have beertied further

in this chapter.

It is a quantitative method that represents, analyses and interprets how towns

work, and the relation between patterns of use and movement, a
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Morphological Urban toanapping (1) movement patterns, (2) connectivity as

a shtic measure of integration, (3) topological steps as an indication of
constitutedness, (4) segment connectivityan indication of proper pedestrian
flow, (5) ground floor use along with block sizes to indicate importance, (6)
people to people techniquanalyses the social interactions occurring at a
specific place during specific times. The use of this method edatiie
researcher to relate social bonds and activities to the physical space; creating

an interrelation that shows the influence of layout sacial relations.

Quantitatively, the adaptation of the Space Syntax to the present work includes

the topographiacharacteristics and implications of the sitbased on the work

of Asami, et al(2003}, to better analysehe social and spatial relationship, as
WKdzY 'y &L GAL f 0SKI @A2dz2NJ | YR S E LIS N&
independerii f @ FTNRY (GKS &KFLIS | yR (Grang &A 3 dzNJ |
Wiener, 2008)Disregarding the use of sophistiedtsoftware, but rather using

N2 gy Qa | LILINREF OK G2 LI I OSasddimedsudds,Y Sy
through the Morphological Urban technique explained in the following
paragraph. The present research has been adapted as a simplified
3Dimensional space stax study (rather than the original 2D), following the

claim that Ratti(2004)made saying that one common inconsistency that the

method has is that it ignores the third dimension (height of buildings and
topography). Althdza K | dz3KFy YSyidAizya GKFG Wiz
street is slightly hilly or not would not change the ovenaodel (Vaughan, 1998

AY [ FyS HamMHOE GKS LINBaSyid NBASINOK aa
an impact on the urban model. Westerma nontwestern buildings possess
RAFTFSNBY (G fleée2dzia GKIFIG O2dzZ R (Pfndn 6 S WY
& Suliman, 1994, p. 199FKimilarly, informal settlements possess different

spatial characteristics than formatyeneighbourhoods; therefore, the need to
WERIFILIGQ GKS YSOK2R FT2NJ Ay (S3Nlityahd/ 3 y 20
type of material used in streets and walkways has been considered a variable

in this adaptation of Space Syntax. It was found in thet studies, that

connectivity and connectedness were directly affected by these as well as the
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adequate or inadquate state of public areas, as thesefluence place

attachment.
Morphological urban analysis

Mapping was achieved through detailed observation and topographic survey of
the settlements. Two scales were used to determine the urban state, to reflect
the influence that leadership has on the use and care of the settlement, and to

correlate the result®f the social behaviour of the community.

The maps were thematically divided by the type of data gathered; hence, the
mapping procedures for connectivity wedsne as a line maps, as they were
used to show relationships between points or areas; whersasyices and
infrastructure maps were drawn as symbol maps, to portray distributions at

points or within areagToyne & Newby, 1971)

Macro Scale (city Variables: (a) location of services and infrastructure, (b)
transport routes available towards the settlement; as the second dimension of
place dependence, the relationship between thesidents and the city as
captured by meansf observing the interaction that residents have with and
towards the city. A record of the patterns of interaction was done by means of
a tally chart(Table 43).

Intention: City and settlement interaction
Action: Everyday life
Location:
Time:
Variables: Code
Carrying bags 1
Work-like uniform 2
Construction-like clothes/tools 3
Semi-formal dressing 4
Normal dressing 5
Check-list
1 2 3 4 5

Table4-3 Tally chart of City and Settlement interacti

This table was designed based on the conceppf2 YS NJ y3ISQ dza SR
Raymond and Cooran(2015) which represented the area as a value of the
AYRAGARdzZ f Q& y 2 Mdfrhd activit®s] fodthelirasSaickh aret K S & S
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categorized by work (work/schotike uniform and constructiofike
clothes/took), leisure (serdiormal dressing, normal dressing), shopping

(carrying bags) and visiting (sefarmal dressing, normal dressing).

The collected data is a quantitative meaSur 6 ¥ NS Ij dzZSy 0e o 2F (¢
RSLWISYRSYOS 2y (KS aS&fySYy (idasS fi2204 yur&
which was analysed and substantiated with the qualitative data gathered from

interviews (question no. 2) and workshops.

Medium Scale (settlemeff) - Variables (a) chosen location in respect to the
city (b) entrances, how mafy(c) state of streets and walkways, improvements,

materials? (d) shacks or housés (e) easy or hard access? (f) services and

infrastructure
I SERVICES & INFRASTRUCTURE SlMBOLOGY
‘ Public lighting VEHICULAR
Water supply TRANSIT
Paved/partially paved PEDESTRIAN
road TRANSIT
Risky slope o
—— =7 ACCESS

Terraced road

Pedestrian path

L] House i/é///////?%

G Green area

Urban equipment

Table4-4 Legends for mapping the settlements' urban characteristics

The observation process consisted also in registering activities on site for a
month, with three allday visits tathe site (two work days and one weekend)
per week. Firdy, there was a walk over all the place to observe the busiest
spots with the aim to determine whether the place was actually being used and
why. Secondly, an observer was stationed at the busieshtpoin the

settlement, counting people and noting theictivity. This procedure was based

S8 Each of these charts was used on every settlement map, not included here as there were
eight different ones.

% The location of houses by a topographic survey was done on the official plans given by either
FIBAZI or the Town Hall
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on the work done by Ittleson, eta(1970)6 KA OK KS Ol f f SR «a

acting as a summary of the observed frequencyativiies.

Commonly found in the settlements were suchiates as kids playing, people
chatting, walking, community meetings, etc. All these activities were mapped

on the plan of each settlement using the present layout.

SIMBOL DATA

@ Kids playing
I > People walking

o People chatting
% Any other activity

Figure4-1 Mapping legend for the use of place

During these visits, the researcher took note of the way in which walkways were
used or avoided (too steep, slippery in the rainy season). This was based on the
theory mentioned by Gustafsof2002) (2009) (2006) that mentions that
WY2o0AfAde OFy GF1S RAFFSNBY(H TF2N¥Yax

der Klis & Karsten, 20Q9)as recorded by a workshop explained below.

At the end of each day, in addition to the records of the use of the place, the
researcher kept both a written diary @fhat happened during the dagnd an
audio recording during the visit. Photographs were taken during the day to
capture the activities recorded on the maps. This helped in the later analysis of

the data, making it easier to remember and relate mapped eveiitts facts.

The results ofhe behavioural maps as a form of social interaction patterns and
place bonding, intends to show how residents use places where they feel more
comfortable, safer, and accessible, thus, determining the physical dependence

to the site.

Workshops
To complementhe observation data, a workshop focused on locating those

four main variables for place dependence on the city scale: work place, grocery
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shopping, leisure time and visitingneaning contact with family and friends
outside the settlement. The workshomlso focussed on the city map, asking
the participants to show on the map, the places he/she visits constantly in the
city. In order to separate Leisure, Work, Shopping, and Visiting activities, they

were divided by a colour seime.

NRE oYy Qa (S @Qing pldcexsf inddrtangd (value) and special places
2y F WK2YSF NEIWAISOK:X Ay Of dzZRSa GKS aevYo?
and the functional component of place dependence. He defined ten basic
landscape values: life spprt, economic, scientificrecreation, aesthetic,
wildlife, biotic diversity, natural. Landscape values, or home range values as he
described them, were used to measure place dependence, acknowledging the
attachment as the identity with the place. Althdud3rown defined a good
diversity of parameters, the availability of some of what he stated as basic
landscape values can vary among places; hence, these can be taken as options
from which to choose as per place characteristics. In the case of the present
research location, as settleants were located in a small city, only four of these
landscape values were considered; by measuring distance from the valued
place to each settlement, the location of these parameters was based within

the home range in order thighlight the dependence d@he place as a location.

Distance, rather than area, was measured and analysed to find the mean for
each variable. Underthat I YS O2 y OSLJi (Brédwn,BKap, YAR5) NI y IS
it was establishedhat the shorter the distance from home to city, the more

dependent they were on it.

SYMBOLOGY

WORK
@== SHOPPING
» LEISURE
e VISITING

e HOME

Table4-5 Legend for the location of hor
range activities.

80What biologisidescribe as the area traversed by the individual in its normal activities of food
gathering, mating and caring for theyng(Burt, 1943)
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The analysis of this dimension gave frequency and distance as twoitgtiaat

measurements of dependence.

IDENTITY

Acknowledging identity, as a concept of belonging tobeing part of, was

analysed in two subjects; firstly by observing that people have made the place

their own by means of road names, clean and cared focegpeetc. as Lombard
(2014)and Taylor, et al(1984)suggest; and, secondly by noting how and what

makes them identify themselves as residents of that specific settlement,
(stewardship, pri@, etc.)(Lombard, 2013p t £  OS |y R LIS2LJX SQa

captured ly observation, informal interviews and workshops.

Observation.
The data gathered in this process was done simultaneously with the place
dependence observation work, recondthe names and state of conservation
of streets and houses. It wassal observd whether and where any new
improvement work or maintenance was done; as one of the physical predictors
that Lewicka(2011) Harlan, et al.(2005)and Hidalgo & Hernande2001)

mention, can be ratings of precinct cleanliness.
Codding explained for mapping.

A Neighbourhood state
B State of conservation of households

SCALE for A
Street signs, working public lighting, define
G Good areas, clean.
S Sufficient Defined street and walkways, working publi
Dark alleys, no defined pedestrian paths,
B Bad dumpster
SCALE for B
Well constructed, defined and clean entrant
G Good garden
S Sufficient Defined built area
B Bad Abandoned

Table4-6 Mapping state of maintenance of settlement and dwellings (value ¢
place)

The state of other places (e.g. Chapel, corner store, playground), was also

noted. Another predictor of place identity is naming the stre@i®mbard,
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2009); during this mapped observation process, it was noted if street names
were placed around the settlementhen there would be further questions

about these names during the interviews.

Interviews
Semistructured, informal, faceo-face and recordedfor later analysis,
interviews were conducted individually with each of tha fgarticipants of the
focus groups.Researchers limited their questioning sessions to a single

encounterto limit the time demand on the participants

Question$! were based on four pririples of identity described by Breakwell
(1993) Distinctiveness, and Safficacy, and Continuity and Seléteem. The
first two relate tothe place and the last two to the residents, as was explained
in chapter three Questions to acknowledge likes and dislikes, and
appropriation and belonging helped to identify those four principldse t
degree of pleasantness people express towards andutlheir place are
physical predictors linked to the identity dimension of pladta@hment
(Félonneau, 2004naming places is a form of appropriation and place making
(Lombard, 2014)which refects on the identity of the place, and sense of
0St2y3IAy3I | Oy 2identByrrgas axpréskid of siiffilliansQ a
2000)

Questions were not divided by princigiezallow a free flow of answers if linked

to one andher by the participant.

Another type of verbalesearchis the Research through meatives, or the

YIENNF GAGBSE 27F LI I OS2D04ENRGKS | INDK t 1QH N O At
Cresswell(2015) which describes the stories of immigrants and the way in

which they havanade the hosting country their homé&ombard(2013)when

analysing ace making in informal communities in Mexiooted that residents

define themselves as part of a particular settlemémbugh the narratives of

struggke and appropriation of place.

61 See Attachmen?
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The use of narratives allows for a full detailed story of personal repees,

they not only provide a timeline of the formation of tisettlement butallows

for participants toexpress the feelings angerceptions The us of narratives

was included in the informal interviews as a single open question (see
Attachment 3 and was also used as a measure of social bonding when the
narratives shared a commonality between participants, sitté KS SY20A2Y
connectiongarel baseR 2y &KI NBR KA&aU2NEI Ay (dSNBai
Long, 2002 in Raymond, et al., 2010, p. 423).

Mappingd?
Workshops, to get more idepth insights, were needed to understand the
experiences of life in an informal settlement, and were best accomlishth
smaller groups, as suggested by Kriiger& CE5¥9, p. 74)so ten participants

were selected for each settlement at a time.

Alsorepresenting the cognitions of places (personal geographies) into sketch
maps,a process referred to as Cognitive Mapp{Rowell & Mitchell, 2012)as
included Brown, et al.(2012) focused on special places and called this
emotional cartographywhichtracks and recordgsychological responses of
participants during a walk, where memories of places, feelings and events
reveal rich data of experiences with places, later developitypalogy to map
landscape valuesSimilar to thisand to show the individuality of the
participants, Le¢1968)developed a socigpatial schemdgparticipants dew a

line around the part they considered as their neighbowtip each participant
drew the settlement differently according to each individual expergncthe

same

Emotional cartographymerged with a sockspatial scheme is one of the
techniques used in the present research to determine the perceived idesftity

the place.The instruction to acquire data for the Identity variable was just to
WRNISg glie (2 @2dz2NJ K2dzaS Ay (GKS aSaiat SyS€

blank sheet of paper. The objective of this exercise was to determine the actual

52The mapping workshop integrated the variable of Identity into tlkereises along with the
dependence and the social cohesion variables, each variable is explained separately in.this text

122



Chapter Four Methodology

path/way usedby residents inside the community (how well they know their
settlement), contributing to aalyse identity per participant. Asking them to
locate their home and build the map of the settlement based on that, was taken
from the research done by Golledge &n$on (1997)where identifying their
WK2YSQ &S NdiSpatiallaichoil KS Y

SOCIACOHESION

¢tKAada GKANR RAYSyaAzy 2F LXIOS Fadlk OKY
O2YYdzyAde |GGFrOKYSYydiQ | O02NBA)yvtas (12 VYI
analysed as another variable that can be faetbinto the correlation Often
referred to as Social Network Analysis (SNA), measuring the social component
of place attachment can be quite complicated as perme of how we
become attached to people, evolve and adapt according to personal situations,
time and distanceConsequently, even when the measurement takes place at

a certain point in time and at a certain place under certain conditions, there is
no coninuous scale to measure social ties; results can only imply a mere
resemblance of the socities between people

Independently of the type of technique used to measure social ties, there are
common variables that are always considered able to quantify the tie, these
variables are grouped bgranovetter(1973)and Petroczi(2007)as predictors
(networks) and indicators (depth of tR8) and are studied as a relationship in
0SG6SSYy GKS wS3I2Q YR (KS WIHfGSNAQO®
When analysing community cohesion, firstly the personal networks must be
addressed, from there, theommunity is constructed, and each tie is analysed

to determine its depth and strength.

Table 4. /ummarizes the methods and techniques that have been used to try
to quantitatively measure social ties and shows how these were integiato

the research.

63 See Chaptethree section 3.3.3
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Authors Variable Scale I Description Application
Wellman (1979), Divided as
Fl'ggzer (1(?82)’ Bu questions
f\/l J an 1090 Name generators acknowledging

arsden ( ) network extension
and depth of ties.
Fu 2005 Single question
Quantity: - -
Granovetter (1973) extension ol Acknowledge role relationships, ~ |Included as
Petroczi (2007), Networks | network network properties, number of questions
Marin & Hampton Al e contacts and source of
12 Merluzzi and Burt Five names is the cost-effective  Jysed justas a
g (2013) number of sociometric citations. parameter.
£ |Granovetter (1973, Four approaches of personal
Qo 1974), Milardo networks; 1)intimacy; 2) emotional
a (1988), Van Der Quality: |intensity of the relationship; 3) Included as
8 Poel (1993) and depth of tiedfrequency of interactions; 4) questions
= Marin & Hampton reciprocal services
= Marin (2004) Closeness and mutual trust factors]
g Contact Diary Disregarded as a
%)) Records every contact made during dlary .a\s .
period of time. participants did no
Fu 2007 Networks ) have time to keep
and ties Quantlty one, but integrated
and Quality as a single questig
in the informal
interviews.
Lin and Dumin Position generators Adapted as
Schiffer and HaucH _ Net-Map technique questions in
(2010) Social T neloRhe informal interviews
Van Der Gaag and| Capital Resource generator with leaders and
Snijders (2005) chats with
residents.

Table4-7 Social measurements methods

Name generators have been used to measure the extend of the personal
network and the role of the people mentioned in this netwotlteating name
generators is commonly done through simple questions which ask the
participant to basically write down the names of people in their networks
according to different categories. Follow up is conducteddye interpreters
who gather informatioron the demograhic characteristics of each alter.
According to Milardo(1988)and Van Der Podl1993), the study of these
personal networks can be divided into four approaches:-relation approach
(influence of social domains: neighbours, friends or kin); interaction approach
(contact over a period of time); affective approach (closeness, affectionate and
significant); exchange approach (exchange of support between egos and

alters).
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Marin (2004)formulated specific questions to enlist networks by including the

Of 2aSySaa FyR Ydzidz- £ GNXzAdG FFHOG2NBR o0Sda
Y2Y(GKa 6K2Y RAR @2dz RA&aOdzaad AYade NIl yi
people withg K2Y @&2dz RAR &2 YS{KAngnEk genérdossi K S NI (
with the affective approach tend to have the problem of definitions and
interpretations of, for example, whdtiendmeans(Burt, 1983) Milardo(1988)
T20dzaSR 2y RIAf&@ AYyGSNIOGA2ya o0& | &ailAiy
interacted over the last week, month, or year? Then again, the validity of such
answers lacks the stability of a continuous social network. MarthHampton

(2007) remark that name generators with the role relation and affective
approach tend to be ambiguous due to the interpretation across populations

but do have value when just referring social ties to the clakslzdotomy

studies. The exchange approach, they argue, has more valid criteria for
selecting and mentioning strong ties, since the concept of friend is invariably

merged with the people in the network that provide regular support.

vdzSaidA2ya dodpukelylod 2 M KSf LJ 6 AGK SOSNEBRI &
gK2Y O2dzZ R &2dz 62NNRg | fFNBS adzy 2F Y
less different interpretationgMarin & Hampton, 2007, p. 167)hese can also

have three different conponents, which define social support more broadly:
SY2(0A2y I f I ARX AyadNHzySyal f AR | yR
multidimensional concept and a valid measure of support should require
generators that tap different dimensions of duj2 KMa@h & Hampton, 2007,

p. 181)

The singldatem survey(Fu, 2005)as another name generator method, does

not define the type of names that a participant would write down, wigohld

still disregardneaningful relationships, but instead records the overall number

2T AYUSNILISNER2YIf O2y il Ola A OnaSanfaNE RI &
about how many contacts do you have on a typical day, including all those who
you say hbo to, chat with, tak or discuss matters with, whether you do it face
to-face, by telephone, by mail or on the internet and whether you personally

know the person or n@t(Fu, 2005, p. 173)t can be useful as an alteative to
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the ContactDiary (Fu, 2007)- a technique that records all ormen-one
interpersonal contacts, being close contacts, acquaintances or complete
strangers when participants do not have the time or the willingness tejxa
detailed diary oftheir social interactions, as is the case of the participants of

the present research.

There has been methodological work offering guidance regarding what kind of
relationships to ask about: frequency versus emotional closenesgatdy

versus discretinary, (see Marsden and Campbell, 1984; Baron and Podolny,
1997; Burt, 1997, 2010; Bearman and Parigi, 2004; Marin and Hampton, 2007).

| 26 SOGSNE K2¢ Yrlye ylIYSa FINB Syz2dzaK G
Researchers Merluzzi and B§2013) proposed that five names is the cest

effective number of sociometric citations to record in a General Social Survey
(GSS), based also on the fact that even when presented with an unconstrained
choice set, participants gerally mention six aatacts at the most (Fischer,

1982; Burt, 1984; Marsen, 1990, in Merluzzi and Burt, 2013, p. B33).again,
restraining the number of alters may also cause the network to be artificially
inflated (Kossinets, 2006, in Merluzzi & B@@13, pg. 332). Thisstriction may

help in acknowledging the strongest ties, as Ma(004) showed that
respondents tend to list first the names of those individuals with whom they

share stronger relationships.

Still the big problem relies o the perception and interpretation of the

j dzZSaGdA2yay ¢gKIG R2Sa WYSIYyAyYy3ITFdzZ Q YSI
WRA&OdzaaQ AYLI &K !'ff GKS&AS Ay GdSNLINBGL
generators. Although this technique gives aodoreflection of netwaok
relationships, Brewe(2000)found that people sometimes disregard some of

their relations, especially when the participants network is very broad. Fu
(2007)also agres with the fact thahame generators are not reliable enough

(2 SAGAYIGS 2y8Q4 | OGddt LISNE2YIE ySis

Although for example the contact diary offers direct, Amased and up to date
data from the source, the present research overcomes these problems by

correlating responsefsom the informal interviews and the mapping workshops
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to help determine the real network composition of the participants, and, hence,

the cohesion of the whole community.

The social capital acknowledged in this research, apart from determining the
strengh of the community in relation to the city authorities, helped in
highlighting the importance of the community leaders within the squtitical
relations to the benefit 6the community.This refers to the benefits that can
come from social relations thi alters in a powerful positiofpolitical capital)

a variable very valuable in the present research when analyzing the work done
by community leaders. Several methods édeen used to indicate the degree

of social capital that a person has: (1) Posig@nerators developed by Lin and
Dumin(1986)focus on measuring and comparing the power relations amongst
close kins and acquaintances. fBt-Map technique(Schiffer & Hauck, 2010)
also meastes power relations according to a theme, by participation of the
people involved in the particular issue. (3) Resource gene(atan Der Gaag

& Snjders, 2005) also measures social capital, but rather than focusing on
socialrelations, this theory focuses on social resources, and how these can be
accessed through network ties. These techniques were also adapted as
guestions in the informal interiews conducting with the participants, and the

leaders.

Interviews
Firstly, the gestionnaire focuses on building information about the social
networks existing in the settlement, and the relation of the inhabitants within
the networks (predictors). Questions were designed based on the theory of
Granovetter (1973) Petr6czi(2007) Marin & Hampton(2007) and Marin
(2004)as explained above and furth@r Chapter threewhich acknowledge
role reldionships, netvork properties, number of contacts and sources; and

C d2Q@05)singleitem survey question.

Secondly, the questionnairaimed to measure the frequency and depth of
social ties (indicators), not phrased as an interview bwdre as a guided
conversation, tyingto acknowledge the four approaches of personal networks
according to Granovetter (1973, 197¥)ilardo (1988) Van Der Po€lL993)and
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Marin & Hampton(2007) 1)intimacy; 2) emotional intensity of the relationship;
3) frequency of interactions; 4) reciprocal servi¢dsiszti, et al., 2013, p. 43)
There was a concluding question to acknovgedhe overall cohesion of the

residents by means of shared stories or/and hist@grkins & Long, 2002)

Workshop
Building on Bré y (Brown, et al., 2015mapping technique, Black and
Lilledad (2006)developed a method for integrating qualitative descriptors of
place values with spatially referenced "special afgalyygons; which takes the
landscape values Brown defined as nodes to create a polygon. Different
polygons from different participants are then compared by area, to establish a
high or low dependence on the place. Another research by Brown and
Raymond, 200/aried Black's by not using a predefined set of limiting
generalized landscape values to locgelygons, but letting the participant
catalogue their special places by using 'special place dots' with different
'importance’ values, which would allow not lgnto define the area, but to
quantify the real value embedded in each place by each particip@yt.
representing the various degrees of like/dislikemerically it was possible to
produce a map of the area, in which contours represented the varying degre
02 6KAOK LXIOSa ¢SNB O2yaiRSEker, dzy RSa
1977, p. 6)
For the present research, this special area polygons technique was adapted and
merged with the special place dots. Thisthod changed the importance value
placed on types of social relations among residents of the sattiement. The
technique helped to define specific social levels (or depth of relationship):
friend, neighbour, compadre, family; which would then formodygon of social
interactions within the settlement. his procedure made it possible to quantify
and compare the degree of community cohesion in each settlemaithough
mostly qualitative, Image Geography as a method of mapping cognition and
feelings towads the surroundings, becomes an ideal tool for deepening the
understanding of thattachmentof theresidents, especially when dealing with

illiterate and poor communitiessuch as informal settlememtswhere GIS
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technologies for surveys and mapping t¢emdly be understood or used by the
inhabitants. Though the validity of this research method asalbédi data
collection has been questioned, arguing that, cognitive mapping, as a very
personal response (qualitative information), can be affected by titme same
participant may produce quite different sketches on different occasions. These
drawings mayselectively express what the participant wants to portray, rather
GKFYy FOldz tfé& LR2NINe (KS WNBIFHftAleQ 27
type o participants as it depends on their drawing ability (Samuel and Bryant,
(1996) Kitchin (1994) Golledge and Stimsor{1997). The adaptation and
merging of echniques as used in the present research do allow for a
guantitative and measurable data to asséiss variables of place attachment

through this method.

Theadaptedtechnique used in this research for the exercises of the workshop,

was based on drawingss a reflection of the perceived space, based on Image
Geography(Canter, 1977, p. 18) | & LJS NX1973® dahcBpk ¢f 3he a
LISNOSA PGSR ¢ 2 NI19BOJand LidR (1P ®)schéqrmatic mapping

technique of neighourhoods, to produce Structural Mental MafSolledge &

Stimson, 1997in the first exercise. Drawing as a hook to engage esdfdin a

fast, simple process of participation where the instruction was simple, direct,

and the results focused and easy to analyse. This method was complemented

08 UKS AYyUuUSNBASga | a wO2YLRaAaasS ailsSaok
verbal interv6E ¢ NB 3+ NRAY 3 GKS A RGafter Ig7R)Tib G A 2y
was a perfect choice to use with illiterate, low income, shy and extremely busy

resident$* of the informal communities of the case studies.

The instrutions were simple (@) locate your friends/family in the settlement
by colour and state how frequelyt you see them, (b) mark with an X your
emergency persorKeeping the instructions simple ensured no influence on the

information to be provided by the participants, as Appleyér@69)found from

64 Most ofthe residents have twaops to make enough money for a living
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his study in Ciudad GuayanTen participants of each settlement were given a

blanksheet of paper, pencil and colours.
This aimed to show:

1. The type of social ties.
2. The strength of social ties.
3.lye AaLISOATAO fIFYRYFN] Ay GKS asSdai

character)

(a)&(b) Tk first and second activity consisted in locating frignidsnily and

the emergency person, both on a blank sheet of paper and on a scale map of

the settlement. This added value by distance to the strength of ties, considering

that the shorter the distancelrawn on the free sketch map, the stronger the

bond; aghe perceived environment of the participant locates friendship above
obstacles. This comparative method is proposed by the researcher as a
GFNRFGA2Y 2F . 2dz RAYIQa edkoSaaNdinethgy R [ &Y

strength of social ties.

4.4 Analysisutline

Even though the methodology includes qualitative data collection methods, the
analysis of these data was done as quantitatively as possible using NVivo
software, graphs and percentageShe WI Rl LA SRQ { LJ OS { eyl
guantitative method gies a clear picture of the degree of attachment to the

place through a compact, yet profound urban analysis of the place, focusing on
relating connectivity with the development of social relationsela®ng the
guantitative results of the urban analysis tioe qualitative outcomes of the

spatiata 2 OA I £ NB{ 80X 2 ymakiogmeory give@f&cNdl Gata of

the place attachment. Overcoming the shortcomings of the Space syntax
method about nferring datafrom the society that makes use of the detnent

(Osman & Suliman, 1994hd explaining it through an inverse point of view of

1 2¢g LI I OSQ&sirfdehcéldn hé I8illoadibfia community
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Place Making theory; hence complementing each other. Vinit MukBja1)

Iy R | 6(@0B2) (2a3) work found that the physical conditions of a
settingr the location of settlements, the land uses in them, settlement layouts,
and the sizes of théots within themt can impact the success of upgrading
strategies, particularly, the preference of beneficiaries for different strategies.

This could be of use for both relocation or improvement purposes as well.

Correlations between the results from imeews and workshops were done by
participant and by vaaible, being able to group results as a community and

compare results between settlements.

4.5 Limitations

The theoretical research work was funded by the National Council for Science
and TechnologyCONACYyT) and the Tecnologico Nacional de Mexico (TecNM),
however the onsite research work was fully funded by the researcher, limiting
the scope of activities due to the lack of access to purchase material and proper
equipment. Nevertheless, the TecNM guapted the researcher onsite with
human resources in thioerm of students as research assistants, which helped
to reduce the time spent onsite, and allowed for a less biased perspective of

the settlements.

Political campaigns during the second stage of tesearch reduce the
availability of the leaders; howevgfor the second visit, the researcher, being
a town local, was welcomed without difficulty by residents to the onsite work.

Interviews with the leaders were then programmed as per their availgbilit

Weather conditions during the last stage of ttesearch had an impact on the
actual time spent onsite, due to the risky conditions that torrential rains have
on the physical status of informal settlements. This, however, helped deepen
the understandingf the living conditions that residents deal wiith informal
settlements, and hence, became more of an asset to the research data than a

setback.
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Conclusion

Place attachment, when measured in informal settlements, must recognize the
need for a home aa crucial variable that affects results in attitodl surveys

and direct questionnaires and interviews. Place attachment must be
approached through Urban quantitative studies as they do not affect the
perception of the researcher toward life in the settient. This islemonstrated
whenshort and fast studies are made to establish parameters for relocation or
improvement of the settlementwhich describesnost studies in Mexicdhat
result from the design and planning of néwban Development Plans to be

designed.

Following GroundedResearch, the methodologgxplained here hasvolved
throughout the entire period of research; from the pilot case studies, which
defined and helpedientify the difficulties that had to be overcome when doing
research on irdrmal settlements in Mexico (lde 4-8); to the final case studies,
where even when the methodology was aimed at certain data cadie¢table
4-9), it was adjusted in time and form according to what the circumstances
were on siteasisfurther explainedin Chapter seven.

By adaptingconcepts from Place Making and Perceived world theories, the
methodology enabled the researcher to perceive teell of the sittand how

that perception influences the sense of belonging of the residents.
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Discarded

Type of L o
Authors Method Description of Method Application
Lombard, 2013; Noland, AL.Jt.o-p.hotogrgphy and Phgto- ~ |Not feasible to use with
2006. ) elicitation. This methods give an insig .
Visual low income busy

on the views and feelings of the peopl
through pictures.

residents.

Daniel R. Williams, 2000;
Shamai, 1991; Lin and
Lockwood, 2014, Ujang and|
Zakariya, 2015; Kalimpour g
al., 2012.

Surveys and
guestionnaires

61 potential items of the bi-dimension
varibales, to be measured with the us
of the Likert scale.

Discarded, as the scale
could not fully express
what the participants
wanted to measure.

Place attachment measurements

Hunt, 2014

Urban photography, focus on capturin
the place, not the people.

Used to correlate and
understand responses

Visual from interviews and as
part of the urban analys
of the settlement.

Brown, et al.,2015, Brown Composite sketch maps aids in the
and Raymond, 2007; identification of valuable elements to
Cacciapaglia and Yung, 201 participants.
Theron, et al., 2011; Canter Developmeqt Of
1977 workshops activities.
Wood, 1970; Watson, 1975; Image Geography, a method to map
Ladd, 1970. likes and dislikes, movements and
Powell and Mitchell, 2012. Cognitive Map, the visualization or
mental concept of a place that fulfills
Picturing the home range. .
Burt, 1943. seaEh Home .rangt‘e,. a concgpt _fr_om Biology Home range as an anch
trhough | Which identifies and individual's Ireference to the drawing
Mapping act|IV|t|es of food gathering, mating an workshops. A
caring.
Brown, et al., 2015: Brown, PPGIS, Landscape values, includes th
2005; Golledge & Stimson, home range but acknowledges also th
1997. value given to each place.
Black and Liljeblad, 2006 Special area polygons, integrates
qualitative descriptor of a given place| Adapted to measure
value scale. social cohesion creating
Bateman et al., 1974 Special place dots, participants poligon of social types ¢
catalogue their own special places wit| ties.
different values.
Magliano, Perissionotti and Attend community meetings, and follojDone as a participant as
Zenklusen (2014) residents over time. observer.
Karimi, 2018; Ostwald, 2011 Space Syntax, as both an data collect
Osman and Suliman (1994) method and an analysis tool working
with objective concepts.
Magliano, Perissionotti and Interviews |Interviewing key participant, to ease tl{Key participant being thq

Zenklusen (2014), Drival
(2016), Bénit and Katsaura
(2014); Breen and
Thorogood, 2004.

process of data collection and focus of
the ones that posees the most
information required.

community leaders of
each settlement.

Table4-8 Final Methodology
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Authors

Description of Method

Application

Lombard, 2013; Pride, 2004
Hay, 1998.

Narratives, similar to emotional
cartography but involving time,

c examining rootness (culture).
-% Granovetter (1973, 1974), |Depth of ties - four approaches of Inserted as a question i
g Milardo (1988), Van Der Pogpersonal networks: 1)intimacy; 2) the informal ir?terviews
8 (1993) and Marin & Hamptolemotional intensity of the relationship ’
= (2007) 3) frequency of interactions; 4)
'O reciprocal services
8 Fu 2005 Single question
Granovetter (1973), Petrocz| Theory to acknowledge relationship's |Used to measure and
(2007), Marin & Hampton |characteristics. scale types of
(2007), and Marin (2004) relationships.
Williams, 2000 tfl 0SQa ARSyGAde@ |PérsomayideBity LINB
Lombard, 2014 Place naming as a reflection of the |Place identity
> identity of the place.
€ |Félonneau, 2004 Degree of pleasantness expreses the |Sense of belonging
% 'love' towards the place.
— |Breakwell (1993) Distinctiveness, and Self-efficacy, and|Personal identity
Continuity and Self-esteem, the four
principles of identity.
E van der Klis & Karsten, 200{Mobility affects place bonding. Reflected on the cognitiy
® |Gustafson (2002) (2009) mapping exercise.
5]
- (2006)
% Ittleson, et al., (1970) Behavioural Maps. Along with the Home
(= range concept to detect

dependance to the
location of the
settlements.

Table4-9 The specific methods for the three components of Place Attachment
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Chapter Five Zihuatanejo

Chapter &Zihuatanejo

IxtapaZihuatanejo, as it is known to toutsstoday, is the case study site chosen

to analyse the theory regarding the influence that community leadership has

on place attachment of informal settlements. This city, originally a small fishing
Attt 23S ANBg SELRYSY (A markepolitszidhg 3 G K S
central government. This fast growth, along with the unplanned economic
development of the city, created the conditions for the expansion of informal

settlements.

This chapter describes the location and geographical charactestibe city,
followed by a description of the social, political and economic context of
Zihuatanejo and an analysis of its history, including an account of city sprawl
through informal sélements. The researcher goes on to describe the impact
that thesechanges have made on the urban image of the town, followed by an

explanationof how land uses have been legally adapted to regularize these

settlements.

Figure51+ A $¢ 2F Y%AKdzZ GFy&§22 .Fead ! dziK2NDRE LIK2G2
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5.1 Location

The state of Guerrero located in the soutlestern part of Mexico, has
approximately 3, 533, 251 inhabitants, and occupies first place in social
marginalization of the coumy with over 50% of its Municipalities lacking basic
services and aery low level of educatior{Secretaria de Desarrollo Social,
2010) The Municipality of Zihuatanejo de Azueta (formerly Jose Aztidtg)

5.1-, which comprises the cities of Ixtapa and Zihuatanejo among 203 others, is

neverthelessated as havindow and very low degrees of marginalization.

a' - Fon e o 9 Lenne

Map 5-1 Location of the Municipality of Zihuatanejo de AzuetMaxico

IxtapateA Kdzl G yS22 Aad f20FGSR Ay GKS W/ 2ai
north-west coast (Map 8), about 24&kilometresnorth of Acapico (101°33"

W, 17°38" N)Zihuatanejois the Head of the Municipality, Ixtapa is located

FAdzZNI KSNJ y2NIKZ 2dzad Fo2dzi y 1Y FNRBY %A
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Chapter Five Zihuatanejo

Map 5-2 Ixtapa and Zihuatanejdzoogle Egh, 2020

5.2 Geographic&haracteristics

What makes this dual destination a yeaound tourist attraction is its weather,
with the characteristics of a hot humid climate, Zihuatankfs an average

temperature of 30C during the day alyear (Table &) (weatherbase, n.d.)

@ Zihuatanejo - Average climatic parameters

Ann

Mes Ene. | Feb. Mar. Abr.|May. Jun.| Jul. |Ago. Sep.|Oct. Nov. Dic.

Max.
st llllllll
; lllllllll

Min. Aver.
Temp. (°C)

Min. Abs.Temp 15 14 145 145 165 17.5 17.5 17
min.(°C)
Total

Precipitation | 27 | 8 186 | 196 | 215 | 375 [ 108 B
(mm)

Table5-1 Weather parameters of Zihuatanejo, (www.weatherbase.com)
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The rainy season is mostly during summer (from July to September), with strong
winds and a precipitation varying from highs of 3,000mm to lofvs,000mm.
Thunder storms appear mostly from AugustQotober.

Surrounded by the mountain range callésierra Madre del SarZihuatanejé

bay tend to be protected inland from cyclones arfirricanes(Academia

Nacional de Inestigacion y Desarrollo A.C., 201#Map 54).

Map 5-3 Elevations on Zihuatanejo Bay (INEGI, 2019)

The elevations below show the plain where the urban area of Zihuatanejo is

located, fanked on the southeast by the elevations of hills such as Dario, Cerro
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El Vigia and to the northeast, Certa Puerta, with slopes of between 20 and
up to 35 °(Planea Tropical S. de R.L. de C.V., 2019, p. 30)

Grafico. Min.. Prom.. Max. Elevacion: 9, 45, 168 m
Totales del rango: Distancia: 6.42 km Ganancia/Pérd. de eley.: 169 m. -127 m Inclinacién max.: 24.0%. -31.8%

9 8%
Guia turistica km > Km 3 Ky kit 5 km 6.42 km

Map55 X- R2y IAGdzRAY I f St SOl GA2Y ofeEarih.2 5y @

Grafico: Min.. Prom.. Max. Elevacién: 0,57, 179 m
Totales del rango. Distancia: 1.9 km Ganancia/Pérd. de elev.. 23.5m, -183 m Inclinacion 1

33 2%

Guia turistica

Map56 Y-, ONJ ya@SNEI t St S@FriAaz2y 2F (G26y (26 NRa (K

The surrounding mountains of the town, once had a full ecosystem consisting
of palms, huje, parota, mango, ceikend banana trees among many others
typical of the tropical rainforest, as well as iguanas, snakes, armadillos, rabbits,
crocodiles etc. Althogh some Ecological Protection Areas still exist, these
creatures have been slowly harvested and hunted as their habitaivisused

as residential areas (formal and informal). The coastal ecosystem includes
turtles, sharks, clams, oysters, red snapper, amdde variety of fish that had
originally made Zihuatanejo a fishing villg@ganea Tropiceé®. de R.L. de C.V.,
2019)

The State of Guerrero is located over a continental fault, with a high earthquake
rate [23 earthquakesni 14 years, 11 of those over 6 in the Richter scale]
(Geofisica UNAM, 2019 s such Zihuatao is exposed to risks arising from

earthquakes, tsunamis, and tropical rains.
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5.3 Socio Econom@&haracteristics

Education is a key variable that impacts on the level of income that the
population can achieve. In the Municipality of Zihuatanejo daeta, around
80% of the population have basic education (Primary School), 14% have higher
education levels and 7% have nofiREGI, 2015Most of these people work

in tourism as waitresses, housekeepers, cleaners, desk clEnksother sctor

in high demand is constructio(Planea Tropical S. de R.L. de C.V., 2019)
Although construction work is mostly filled by people with no education, the
seasonal nature of jobs in the tourism sector createssseal unemmyment®
(INEGI, 2015When mapped, the worst soceconomic conditions are located
precisely on the periphery of Zihuatanejo, in the informal settlements (Map 5
8).

‘,> - Marginalization
@, VeryHigh

\

~ b
. - {
Low
= R
: Medium
'\ High
m Very Low

(:’\-l) Study Area

Map 5-7 Marginalizationzones in Zihuatanejixtapa, CONAPO 2015

5.4 History

The case study areas are located IxtapaZihuatanejo, where FONATUR

(National Fund for Tourism Development), planned and developed its second

%6 The official minimum wage range goes from £3 to £3.4 a(Baljtico, 2018)
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Integrally Planned Centre: Ixtapa, which began operations simultaneously with
Cancun in 1974(Chapter two, sedn 2.9, when the agrarian law was

reformed to allow the expropriation of ejido land for other economic purposes.

The creation of FONATUR in 1974 had been preceded by the creation of the
Guarantee Fund and Development of Tourism (FOGATUR), by a prie¢ident
decree of November 14, 1956. OEATUR wakater charged to Nacional
Financiera SA (National Financing), in order to stimulate lending for domestic
tourism investment. By indenture dated May 22, 1969 and through the
Secretariat of Finance and Public Credit and the Bank of Mexico, Sguthist
Promotion Fund and Infrastructure (INFRATUR) was created. The objectives of
INFRATUR were the promotion and creation of infrastructure, related to the
program designed by the Federal Government for the development of new
resorts and for the substdial improvement of others which had shown their
potential as tourist attractions. Based on the Federal Law for Tourism
Development, published in the Official Journal of the Federation on January 28,
1974, the National Fund for Tourism Development (FON®TA4s crated and

was formalized by the trust agreement on March 29 of the same year. The
merging of these two trusts was concluded later between the Ministry of
Finance in its capacity as trustor in the federal government and Nacional
Financiera, SA, asustee. According to the Organic Law of Federal Public
Administration, FONATUR is part of the public sector and is a parastatal entity,
which has a Technical Committee, that studies and approves the programs and
activities of the Trust. By Presidentialddee of Feruary 22, 2001, FONATUR is
the under sectoral coordination of the Ministry of Tourism, coordinating their
activities with the National Development Plan and the National Tourism
Program. The Organic Law of the Federal Public Administrationetlezdt Law

on Public Enterprises and the Federal Tourism Law are the main legal systems

that regulate FONATURONATUR, n.d.)

Explained in chapter twpsection 2.6, thehift in international markets defined
the developnent of these projects all over the country. The proximity of Ixtapa

Zihuatanejo to Mexico City, identified on the maps#s (Fig £), allowed
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IxtapaZihuatanejo to relieve the excessive seasonal demands placed on

Acapulco. It was also the first tourigpmoject in Mexico to be funded by the

DF DF CANCUN
o c o

. DF .
IXTAPA- - LORETO

.
ZIHUATANEJO HUATULCO

.
LOS CABOS

654 km 932 km 1.613 km DF DF

3.864 km 4.403 km

World Bank.

Figure5-2 Travel dstances to Mexico City (DF), Davila Lopez,2014

¢CKS yIYAYy3 2F GKARA REAGAYWSSAR y2 NI MWL IE

function that eachcity plays in tourism. Ixtapa was designed as a-legél
G2dzNRad aAdSsy gKAES %AKdzZ GlySe22 41l a
support Ixtapa. Although there are residential areas in Ixtapa, land prices for
acquiring land there are more expsive andnostly reserved by FONATUR for
future residential condominiums; hence Zihuatanejo is where most of the
working population livesSIK S WOKI| N¥Q 2F %A KdzF Gl ySeaz
has also developed tourist areas in the city, and gives théirdg®n that

duality and versatility that captures international tourism.

Zihuatanejo was a small fishing village in 1953, (officially becoming a city in
1977), according to the Organic Law no. 59 of territorial division. Getting
started as a fishingillage (Fig 8), thepopulation initially resided primarily in

a neighbourhood named Agua de Correa, away from the coast because it was
unhealthy as it was bordered by an estuary infested by mosquitoes and malaria.
In what is now the city centre of Zihuatgoefishemen built huts for use on

fishing days and returned to their homes on weekends.
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Figureb-3 View of Zihuatanejo Bay around the 1930s, Zihuatanejo del Recuerdo [Facebook

page]

When Infratur FONATURarrived (during the presidency of Luis Echeverria
Alvarez, 197€1976), there were already more settlements in the periphery of
the bay: La Noria, Ddicente Guerrero, La Dario Galena, El LinZglmuatanejo,

as a small town had only one gas station in e centre there was only one
store in town, that sold candles, buckets, ropes and basic groceries that the

people at the time requiredRojas Flores, 2015)

Figure 5-4 Av.Mortes de Oca, Zihuatanejo Centre, late 197B#watanejo del Recuerdo
[Facebook page]

143



Chapter Five Zihuatanejo

To develop and improve the tourism potential of the area of Zthoejo,
FONATUR installed a fish packing company (managed by the Federation), a
concrete block industry, lamekiln, a pig farm and a hotekar the beachThese
developments were built on expropriate@jidos®’, and some on the
expropriated®W LINA @I 4GS LINRPLISNIIieQ ol faz2z 92AR2

which is now Ixtapa.

Figure5-5 Zihuatanejo's town, late 1970s. Zihuatanejo del Recuerdo [Facebook page]

The master plan for the touristavelopment started in 1971 and envisioned a
total surface of 4,245 hectares. From this area, Ixtapa was designed as a
polygon of 2,016 hectares, originally divided into a tourist area (46.48%) and a
conservation area (40.60%). Zihuatanejo was designedpasgygon of 2,230
hectares, including the settlements already in towWRondo Nacional de
Turismo, 1982)

These hectares were expropriated from communal lands holders as follows:
813.91 ha. from Agua de Correa, 1,873.64 hanf@ihuatanejo and 1,086.40
ha. from El Rincon, according to the Official Paper (Gobierno Constitucional de

los Estados Udos Mexicanos, 1976, cited in Hernandez Lobato, eP@l4).

87 Agricultural land owned collectively by farmers under Mexican law.
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As such, land in Ixtapa became the property of FONATUR, while land in
Zhuatanejo became property of FIBAZI.

Original inhabitants of these communal lands were compensated with an
amount of morey that the government considered appropriate according to
the extent of the land expropriated. Findings from recent research by the
University of the State of Guerrero regarding the impact that the tourist
development had on this rural commurfishows that 62.2% of the communal
lands holders agreed to the expropriation while the rest claimed that the
compensation did not seem fair; al$60.7% felt positively affected by this
expropriation since public services such as electricity, potable water, drainage,
street paving, schools and hospitals would be created and/or improved. This
improved their quality of life as before the expropriatica little over 80% had
rustic housing made with materials from the region and 14% of concrete. After
the expropriationthere was a significant increase in concrete housing, up to
74.8% with a considerable decrease in the rustic type of housing. Thera wa
slight increase in the percentage of those who did not have their own housing
before expropriation. Also, 50% of theramunal land owners said that before
the expropriation they lived with many shortcomings, 44% with a few and 6%
without. Following tle expropriation, 19% lived with many shortcomings, 70%
with a few, and 11% without. The negative consequences that theytiored

was that all their arable lands were expropriated, and, in some cases, also their
homes (for being on those lands). This alkanged the economic drive of the
population: before the expropriation, farming and agriculture covered 90% of
the econome activity of the original inhabitants. Fishing was only done for self
consumption, not for economic reasons. After the expropriatmmly 53%
continued torely on agriculture. Ther@as asubstantial increase in those who
dedicated themselves to househobttivities: workers, traders and various
tourist-related activities(Hernandez Lobato, et al., 2014 fact, it is the

families of the original inhabitants of the area, whind themselvedooking for

%8 information collected directly Wth the original inhabitants of the municipggl, members of
the three communal landsaffected by the expropriation, their failies, curators and
excomisaris, and othelinhabitants of the municipality.
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available housingyn landthat was once owned by their ancestors (ejido). This
as addressed in chapter seven, is one of the reasons for attachments larithe
YR FfAIya G2 ao6egachake ohigfdkmaltderlhpdhl a

One of the sigificant results of this rapid soceconomic development was the
extremely high internal migration rate. Population grew exponahtiin the
Municipality from 1,619 in 196QLudger, 1999)to 124,824 in 2013INEGI,
2015) Most of these people came from the countryside and the sierra looking
for jobs, since agriculture andrfaing jobs were no longer economically viable
(Fondo Nacional de Turismo, 1982Zpainly due tothe economic policy

directions of the time (Chapter two, section 2.6.2).

1 Feb Publication in the Official Gazette of tldecree of expropriatior
1973 for public utility reasons of 2,017 hectares for the developm
Ixtapa Zihuatanejo

1974 Construction © the airport in Ixtapabegins Zihuatanejo City
Council authorizes the urban development plan for Ixta
Zihuatanejo. Beginngof public works related to the creation

infrastructure.

1975 Two hotels are built in Ixtapa (Presidente and Aristos). Véor
the Golf Course is started. The construction of the first sew
treatment plant starts, as well as the construction of 8f@pping
centre in Ixtapa.

Ixtapa offers 491 rooms shared between 11 hotels; 33K vis
arrive on 770 flights.

1976 IxtapaZihuatanejo offers 12 hotels, almost 65K visitors arrive|
1,315 flights.

1977 IxtapaZihuatanejo offers 13 hotels, with 884 nms in total;
almost 122K visitors arrive on 1,765 flights.

1979 IxtapaZihuatanejo offers 16 hotels, with 1,497 rooms in tot
almost 158K visitors arrive on 1,940 flights.

1982 IxtapaZihuatanejo offers 21 hotels, with 3,343 rooms in tot
almost 310K visitors arrive on 4,188 flights.

1983 IxtapaZihuatanejo offers 24 hotels, with 3,840 rooms in tot
almost 370K visitors awe on 4,591 flights; of those, 62.2% ¢
national tourists.

1984 IxtapaZihuatanejo offers 27 hotels, witapprox. 4K rooms i
total; almost 340K visitors arrive on 4,838 flights.
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1986

IxtapaZihuatanejo offers 27 hotels, with 3940 rooms in tot
almog 316K visitors arrive in 3,464 flights.

1987

IxtapaZihuatanejo offers 29 hotels, with 3,814 rooms in tof
almost 346K visitors.

1990

The Ixtapa Marina is under construction, in a joint action
FONATUR and the Sidek group. 300K visitors arrive @b
flights.

1991

338K visitors arrive on 3,227 flights

1992

360K visitors arrive on 3,590 flights

1994

IxtapaZihuatanejo offers 31 hotels, with 4,136 rooms in tof
307K visitors arrive on 5,089 flights

1995

Porto Arcano, a residential developmerstarts urbanization ir
Ixtapa.

1996

The highway connecting Ixtapa Zihuatanejo to the airport is,b
as well as the boulevard Paseo Ixtapa. In September, the
Naval Hospital is built. In December the sewage treatment p
enlargement is done as Weas the electric substation; the ne
Town Hall is built and the urbanization of the Real Ixtapaggtd
is started.

1997

The bike path in Ixtapa is built in June. Urbanization works
Contramar project is started. Ixtapéhuatanejo offers 33 hotels
with 4,738 rooms in total, 397K visitors arrive on 4,193 flights

1999

Contramar, a 46 ha. area projewith sea view, that include
hotels, condominium and residential areas is completed. P;
de los Viveros, a 66 Ha. area project, that includes, geeeh
recreational spaces, residential zones, and a natural reserve i
completed.

2012

208,861 vigors.

2016

A new highway is built that improves connections with the ce
of the country.

Table5-2- Chronology of the growth of tourism in Ixtagg&huatanejo. Authors' compilation.

The currentsocioeconomic influence of Ixtaj@huatanejo also comprises the

municipalities of La Union and Patatlan (see ma@)(Bravo Lujano, 1994;

FONATUR, 1984 cited indger, 1999), which has had an enormous impact on

population growth in the towrt?

% To meet tourist demand, Ixtapa has approximatelyrenthan 4,700 operating rooms that
maintain an average occupancy of about 70% (FONAUR
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Petatljn (Gro) /\//<

Map 5-8 Neighbouring Municipalities, INEGI 2010

5.5 Citysprawl

The original development studies done by FONATUR did envision the huge
AYLI OG 2F LRLMzZ FGA2Yy INRggGK RdzSasi2 (KS
YSYGiA2ySR Ay GKSANI 6221Y GLEGI LI %A Kdzh
D2f RSy (Fohd®Magidn& de Turismo, 1982he master plan developed

by FONATUR and FIBAZIrust of Zihuatanejo Bagpecified areas fohigh

density residential that could be sold in the future for housing developments

(Map 5.D). However, the cost of acquiring residential land is expensive for the
low-income workers. Land available in Ixtapa is managedF®NATUR and

requires at least 4Times the minimum wage salary plus tax just for credit
evaluation, with an approximate pricef £607! ($1,500 MXP) per square

metre ’2; land available in Zihuatanejo is managed by FIBAZI, with an

"FONATUR manages the area of Ixt@ad property, waste services, cleaning services, water
treatment plants) FIBAZI was creatddter by FONATUR to focus on manggonly land
property of Zihuatanejo; all other public services in Zihuatanejo areiged by the Town Hall.

"L All prices stated in this document have an exchange rate of 25 mexican pesos per British
pound on March 2019.

2 Prices given by Real State Agesdn IxtapaZihuatanejo; FONATUR and FIBAZI did not agree
to provide prices.
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approximate price of £40 ($1,000 MXP) per square meter. Witlavzerage
household income of £102 per month, informal settlements represent the best
option of acquiring land; especially because once regularized, the price to

legally buy the piece of land (of normally 90m2) is £20 ($500 MXP) per square

metre, with monhly credit payments of £40 ($1000 MXP) over a three year
period’3 (Cristian, 2019)
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Map 5-9- Master Plan of Zihuatanejo 1976, FONATUR

With around 118,211 people in the municipalay Zihuatanejo de Azueta in
2010, 487 homes did not have access to potable water, drainagjelantricity;
15,175 people had no school education (Instituto Nacional de Estadistica y
Geografia, 2010), and 16,057 lived in extreme poverty. According to SEPES
IxtapaZihuatanejo itself had by year 2010, 76,400 inhabitg®scretaria de

73 Official prices as given by the Municipality.
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Desarrollo Social, 2010which is more than half of the total municipal
population. Up to 2015, there were 124, 824 people (INEGI, 2Di5he
Municipality, with around 33,700 inhabitants living in extreme poverty, and
5,000 of hose with high marginal ratg§&obierno Municipal, 2016, p. 14)

The need for housing for all the labour required to keep therigiuteconomy
moving, has been the main cause of informal settlements in Zihuatanejo.
Infformala SGGf SYSyia KSNB KI@Ss Fa Ay Ylye
boundaries, which continue to be integrated into formal city plans every time

a new one is to belesigned; the chronology of plans shown next explains in
Y2NB RSiGFAT (K Sa BgalWwbusiigdyladarky & e @y
Between 1995 and 2012, the urban area grew 1,070 ha, at a precarious and
irregular annual rhythm of 2.4%®sorio Garcia, et al., 2019) is important to

note that, although thecity boundaries planned in 1976, almost inclddehat

today is the informal residence sectdidp 510), it has nevertheless overtaken
areas designated as Ecological Resg, rather than the ones planned for

housing.

According to local newspapers and unbplans, by 1980 there were already
informal settlements formed on the peripherals of Zihuatanéracheco Leon,
2013)Map 5.11.
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Map 5-10 Master Plan of Zihuatanejo 1982, PDU

By dily 2003 there were already 3Bformal settlements establishe@Escobar,

2003) Then, betweer2009-2012, there were 1&formalsettlements hat had

0SSy WNB3Idzf I NAT SRQYX mc 6SNB dzy RSNJ G KS
were still pendindMunicipales, 2002012) By December 10, 2015, there were

HoO WySéQ AYT2NXNIf &aSGaf SYSy R®AusAly GKS
othersfor which the process of regularization had not been completethiey

previous municipal administratiofiRios Espinoza, 201%s of 2016, there were
4A5nformala SGGf SYSyia aiAyOS WasXu@abléfiirsirbani dzR &
growth, particularly land for housing for people with limitedB & 2 dzZNDO S a Q
(Ayuntamiento de Zihuatanejo de Azueta, 2016, p. M38) 5.12.
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Map 5-11- Master Plan of Zihuatanejo, 2016, PBU

The urban sprawl in Zihuatanejo has caused a continuous increase in population
arriving from the nearest and poorest villages, demanding services for which

0KS OAGe&Qa NI a2 dzNEBExdniplelonNyi%bitheipodulbkiBridl NS R &
of the town has dailpccess to potablevater. There are issues relating not only

to potable water, but to the management of sewage, since the treatment plants

have problems with capacity and separation of solids. Furthermore, the
treatment of sewage water is of low quality and is mostly dischargéal the

sea, which contaminates the coastal st(ipsorio Garcia, et al., 2019)he

continuous sprawl of these informal settlements on the periphery of the city

has mpacted the areas initially designated as Natural Resemd<£gological

Protection Areas.

74PDU stands for Plan de Desarrollo Urbano (Urban Development Plan)
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Most of these families are well aware of their invading and living on private
property or of being located on risky plots of land, Antonio Lopez, a carpenter
inone2 ¥ (G KS&S asSsiiivSarediyng ia vely Bodanditdbns oyt W

our necessity forces us to live thatway Y2 adG 2F GKSY KI @S C
L I OS&a t221Ay3 FT2N) I 0SidNghdradviap G & 2 7F
better than therehere it is relaxed and tranquil, which is important, anddret

job opportunitie§SYDominguez Mariano, 2007)

Community leaders have tried to get some response from authorities, about

g K2Y3s KBy pdltical dampdignghey] come to ask for our support

and offer to solve ourimiationQT K2 gS@SNE GKSANI LISGAG)
considered when modification to the urban master plan of the municipality is

in procesgDominguez Mariano, 2007JHs uncertainty has caused discontent

amongst the inhabitantf the informal settlements and has precipitated

several riots in the citfEscobar, 2014)

Studies made about some of these settlements show that around 50%eof t
houses are abandoned, which raises the concern that iomasf these
properties has not been done out of necessity but for the profit of a few
(community leaders and authorities). The Coordinator of the Codde€hum
Sandra Leon mentioned this issue iniaterview right after meeting to analyse
the problem of inbrmal settlements in town. She was then reassured by the
former director ofFIBAZIhat the inhabitants of these settlements would not
be asked to give any more money to these leaders since aatbm process
would be started Ana., 2012)

5.6 InformalSettlementan Town

All case studies of this thesis are locateihuatanejo, offering a very wide

range of choices regarding informal settlements. The surrounditlg and

5 Coddehum (Comisién de Defensa de los Derechos Humanbigman Rights Defence
Commission.
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mountains of its bay offer the informal residents not only unused land but also
beautiful views of the sea and thewn centre’®.

As of the date othe research, out of the 45 informal settlements existing in
2016, there were only 20 2018 withthat illegal status. For political campaign
reasong’; the other 25 were promptly promised regulaation during 2017.

Out of these 20 settlements, 10 of themere already on the list for being
regularized® during 2018. Two of these ten settlements on thaiting list for
regularization are the pilot study cases; the other eight are the case studies to

which this research refers.

INFORMAL SETTLEMENTS

B

WEST AREA NORTH AREA = SOUTH AREA
AREA=( 18.23 Ha ) . AREA=(14.00 Ha) @ AREA=(4.99 Ha)

Map 5-12 Informal Settlements for case sty highlighted by zone.

The location of these settlements is shown on ngap3, highlighted amongst
the 45 settlements existing iR016. As seen, vaties such as distance to city
centre, topography, nature and infrastructure vary for all of them. However,
Zihuatanejo is a small town, and if public transport were-eaistent, people
would still be able to walk towards, through ardound it with easethe

longest walking distance from the farthest urban informal settlement shown on

"8 This useful general and clear view of the town is id@metimes draws delinquency (drug
cartels) into these settlements.

7 Elections for Municipal President were held in July 2018.

8 As these settlements have complied witie requirementsset by the Municipality(section
5.6).
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the mapto the city centreis around 47 minutes, the problem would then be

the hot and humid weather prevailing in the town all year around.

The implicéions of topographyare another factor that the informal residents
must overcome in order to gain a piece of land; considering that the
Government had established that the maximum height for residences on the
hills was 70 metres above the sea level. Abibna level, thecostto the city of
providing services such as water and sewage multiplies and is beyond ifse city
ability to provide them.All the informal settlements are well beyond that
restriction mark. This is troubling not only for the government to get them
services ad infrastructure once they are regularized, but also for public and
private transport to reach them. Even when the urlzmmtention parameters
established by CONAVI (Map %.1mark those areas as land feasible for
housing?®, on the last Urban DevelopmeRian (Map 5.%), those settlements
located on the highest parts of the hills surrounding Zihuatanejo, were marked
as areagdeast likely to be developed for housi(Blanea Tropical S. de R.L. de
C.vV., 2019)

®These parameters only take into account the distance from and to the city centre, regarding
access to jobs, services and infrastructure, but not the topographical implications of the land
(SEDATU & CONAVI, 2018)
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Map 5-13 Urban Contention Parameters in Zihuatanejo, CONAVI, 2017

Land feasibility

Map 5-14 Land feasibility for housing development, PDU, 2016

5.7 Land uses adaptations4ihuatanejo

The currentmaster plan for the20122030 urban development (Map-15)

shows, amongst the different land uses, the types of housing density. It can be

noted from the evolution of the city shown above, that the current informal
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settlements are already considered akl@hDensity residenal area (H3) and

that the Protected Ecological area (ZPE) has been reduced. This plan also
envisions areas for tourism development (SRT, TR) on the otherwise marked
having low feasibility for housin@lap 515). Several inconsistendere then
present, ncluding political issues fnd just information misinterpreted from

the written PDU to plandRegularization has become the path that this city has

taken for growth. Comparing the 1976 plan to the present one, it can be

observed howland uses have beerhaped to include the informal sector of
housing (Maps-&7 and 518).
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Map 5-15 Urban Development Plan 20:2D30.
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Map 5-16 Zihuatanejo PDU 1976

Map 5-17 Zihuatanejo PDU 2019
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Residential areas marked in orange, have overtaken the once greeecpedt
areas. This has mostly happened since commercial and tourist areas (marked in
violet) have monopolized the city centre. Rather than a planned development
(as was intended), the high prices for the land assigned for housing, (due to that
land being ctegorized now as TouridResidential), informal settlements take

any available land

Regularization procedurds the Municipality®follow a simple process once
iKS aSaiatSySyida KIFI@FS o6SSy NBO23yAl SR
regularization?! (1) Sarts with the land use change in the Urban Development
Plan (2)a Manifest of EBvironmental Impact needs to be executed by the State
Civil Protection agency3) the Federal Commission of Energy (CFE) and the
Water and Sewerage Commission (CAPAZ) mastdate the viability of
provision of services to those area@) FIBAZI (if the ettlement is on its
propertiesand not on ejido langor the Municipality, begin land surveillance
and topographic measurements of the site, in order to determine if roads
comply with the normed sloped5) areport is made describing the origins of
the settlement and specifying the polygon measurements to be regularigged

the plan for the settlement is designed by FIBAZI as per the Neighbourhood
Regulations booklet, whicstates that the minimum plot for dusing must be

of 90sgm; (7) this plan is submitted to the Municipality for approval or
corrections (8) ace officially approved, residents are then able to buy their

plot (Chavarria Sanchez)27)

80 The Municiplity dictates the use of land; regularization procedures involve the autorization
2F GKS adzyAOALI fAGE 2y CL.! %LQa fl yR®
81 See Chapter two for norms and laws regarding regularization rights.
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Figure5-6 Photo of the President of Zihuatanejo, with the Director of FIBAZI and residents of 4

regularized settlements, receiving the official maps and permission to buy, FIBAZI, Feb. 2019

Conclsion

The city of Zihuatanejo evad from a small rural fishing village in the early
MpnnQa G2 Iy AYGSNYFGA2ylt (2dz2NARAdG RSA
residents had their ejido land expropriated for the development of Ixtapa, and
Zihuatanep changed its economy from agriaule and farming into tourism.

Former farmers became waitresses, housekeepers, with their incomes linked

to a seasonal tourism economy. International investmiertled the growth

of IxtapaZihuatanejo, attracting more sitors and hence a bigger need for
labour, both for construction and tourism. Land managed by FONATUR and
FIBAZI focused on sales to international investors at high prices. With a very
limited minimum wage established by the Federal Government, workers can
hardly have access to buy land tte need for housing keeps growing as the
OrleQa G2dzNAald YIFINJSG AYONBlaSaod ¢KAaA
settlements, acting both as a response to the need for housing for those
displaced residentsofice ejido owners) and immigrantsofn the nearby

towns, and as a socijoolitical tool of control by the Municipality.

This chapter illustrates the concept of attachment to the place with the ejido
possession and later expropriation of the land, relgtback to the point made

on Genius Locdn Chapter three and the history of ejido land in Mexico on
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[ K LJG SNJI G dgdndity is sfectedt whéhdhey lose their home land and
find themselves without the livelihood and resources they once had, being now

dependent on the seasonal economy.

Given the rapid rate of changes tand use in municipalities like this one,
leaders have emerged here as in many cities with informal settlements as a way
to represent the needs of these people, acting as a link withatltborities to

assure the poor a piece of land.
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Chapter eHistory and_eadership

Having tested and researched a wide context of the variables of place
attachment in informal settlements in the pilot studies (Chapter four), it was
found that leadership is onenportant and feasible variable to study affecting
the social corgxt. This chapter intends to point out the enormous influence
that leaders have on the formation of both the physical and the social
community in informal settlements. This influence (directd indirect) also
builds the identity of the place and a commtynihat identifies with it (hence,

attachment).

This chapter presents results frasix ofthe eight case studi€3 describing the
formation, organization of each settlement and type of leestgp in each. It
argues that the settlements exhibit marked éifénces depending on the type

of leadership found. The chapter draws upon the results of informal interviews
with authorities, leaders and informal chats with residents to acknowledge the
history of the origins of the settlements, and to gather points @w of how

leaders are being perceived by their community and by the authorities.

Findings on types of leadership include differences according to gender,
experience and political capital #® main issues defining each type. Plus, the
different types ofleadership were found to have a direct influence on how each
settlement was created, how it is organized and what type of social

engagement can be found among their residents.

82 Twocase studies were disregarded as further explained.
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6.1 Settlemets description

Most of the informal settlements in this town are located on hills, some more
pronounced than others; some are found between creeks, or rivers. This is a
very common characteristic of informality, as these types of lands are rarely
wantedfor urban develoment due to the physical risk of the lan@xplained

in chapter twq. All of them share the same initial, unique spirit of plé&tea
natural lush area, on the edges of town, which manifests a stépagsonality

or natural geniu&6before being taken anadonverted into residential area. As
this place gets populated, its spirit gets imbedded with a different sense of
place imposed by the residents; it however, never loses its initial spirit which is
absorbed by the inhabitants, as one remil mentioned inan informal chafil

love living in the jungle, it makes me feel free, and that is why | plant more

tropical trees.

This work chose settlements from around the ciborth, south, and west
(Map 61), so that the results would be richené could be bette compared

and analysed. The case studies selected for the first stage of the final study,
tried to provide wider perspective on informalitipitially considering not only
settlements placed on government land, but alacsettlement othewise
considered a rural communi that due to their nonlegal statusis still
regarded as informal settlemer(Mata de Sandia)Due to this settlemends
history and location, the data did not providggnificantinformation for the
researchand is not futher described irsection 6.3 nor is settlement Perlas del
Mar as the community leader was never available. However, their general
demographics and basic information on their leadership given by the few
available residents during the site visit is consgdkin theoverall tables for

comparison.

83 Spirit of place: the intangible genius of the creator, leaves a permanent impression on place

and gives it meaning whereas the place it¢Bbtt & Banning, 2008)

Natural3 Sy AdzaY &ALISOAL f | (Y2 & Lgiked KythelngfuRal/historiCe2 y G I Ay S
contents of the space within the pla¢BorbergSchulz, 1980)
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SELECTED CASE STUDIES SETTLEMENTS

SETTLEMENT DATE OF LAND LEGAL
LOCATION POPULATION AREA
ESTABLISMEN OWNERSHI STATUS
PILOT CASES
Cima de Jesus 2011 North-west FIBAZI Irregular 300 2.85 Ha.
Paraiso Lirios 2007 North-west FIBAZI Irregular 1.36 Ha.
FINAL CASES
Paraiso Amate s North-west  FIBAZI  Irregular 510 10 Ha.
Limon
Diamante 2007 South-east  FIBAZI Irregular 328 19 Ha.
Amp. Las Joyas 2008 North-east FIBAZI Irregular 471 40 Ha.
Jorge Allec 2009 North-west FIBAZI Irregular 420 16 Ha.
Cerrocoy 2012 North-west FIBAZI Irregular 213 1 Ha.
Linda Vista 2009 North-west FIBAZI Irregular 700 22.67 Ha.
Perlas del mar 2012 South-east  FIBAZI Irregular 225
Mata de Sandia 1945 North Ejido Irregular 200

Table6-1 Selected case studies settlemen@haracteristics

Based on ethnographic methods and following a Grounded Research

methodology, the present woik data wa obtainedby face to face interviews

with the leaders of each settlement and from 375 surveys of residents.

This section descrilseand compars the demographics oskix case studies,

followed in the next section, by a detailed description of their indigichistory

and governance.

6.1.1 Physicaletting

Although the topographic implicationare further analysed later for each
settlement as a variable in the formation of social bonds, the figures below
show typical schemes of how the land has to be altef®eing on top of

mountains rather than on hills, the soil is mostly composed of rock, making it

GSNE KIFNR FT2NJ NBaARSyila
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their shack®. This is why most of the constructions are placed over ground
filled protected by a wall of wheels, compacted dirt, bricks if possible, or sacks

of sand. (Figure-8).

Figure6-1 Tyres, Soil and sandbagslasd contention barriers

6.1.2 Socimlemographi@spects

As m@rt of any community social research, demographic data is important to
understand the general characteristics thie population. This was collected
through questionnaires with questions about age, gender, monthly income,
economic activity, family memberand civil statu®. There was a total number

of 379 responses, divided as shown on tabl2.6

No. of Percentaje of
Settlement the adult

responses .

population

Paraiso Amate 50 15%
Cerrocoy 41 34%
Amp. Las Joyas 67 26%
Linda Vista 75 20%
Mata de Sandia 50 25%
Jorge Allec 54 20%
Diamante 42 21%

Table6-2 Number of responses to the sociemographic survey

8 A house, per the architectural definition, implies a proper and safe constructi a living
space; therefore, these are only cotsied as shacks or shanties.
86 See Appendix 6 for the complete questionnaire.
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The results from the survéyshown in this section reflect an average of 23% of
the views of the adult population and their demographics. This survey result is
mainly because of the busy work schedule of the residents. The specific socio
demographic characteristics of each settlemeare explained in the next
section; a summary and brief explanation is shown here as an introductory

overview of the case studies.

As nost of the country, 90% of the settlements follow the Catholic faith; this,
asisseen in the specifics for each settlent, has included the construction of

a Chapel as a vital element to have in the settlement.

Surveys results showed that 60% of the @sgents were women, as in the
pilot studies. This lack of balance in the outcome however is not associated with
the geneal idea of their being housewives, but, as the leaders explained, is
rather associated with the notion of the ownership of the plotarid. Women
usually participate more in informal communities since the plots of land are
registered under their names tprotect them and ensure a home for their
families. Men are considered less than committed residents, as they rarely
participate in commnity work. This will be discussed in more detail lafdso,

men, who are still the main source of income for familiesd to rest during
weekends and rarelfif evel] get involved in community meetings, unless the

leader indicates that there is physlaaork to be done.

87 The questionnaires were done by research teams which assisted the researcher to be able to
tackle a bigger number of settigents. All questionnaires were done facefage, having all the
participants gathered together at the meeting place, by the leaders, on a weekend.
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Gender percentage
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Graph6-1 Gender percentage in settlements

From informal chats with several residents, and eight formal interviews with
leaders, it was found that families are also r&table household. Typical
households in informal settlements consist of mother, father and wnaree
children; however, sometimes households also include elderly parents, and/or
young married offspring. Leaders provided examples to explain the situation as
follows: ifa single male resident partners with a widower or divorced female
resident ofthe same settlement, household numbers get reduced, as they are
obliged by the leader to give up one plot. But if a family member gets married
and has a family, then household mbers increase, as the new family will
require a separate plot. Having no reaimmitment to the place, as they have
not put any money into it other than their shack, some residents also leave,
leaving their plot vacant and available. Othaessfertheir gplaced This will be
further explained by examples from each settlement.sTisithe reason why,

some leaders account for this when planning for regularization agreements.

Income
Each informal settlement keeps the common characteristic of informal
settlements: low incoméGraph 62). Itis important to notice that for most of

the families, the constant need for money to satisfy their basic needs, keeps

88 Further explained later on the textase by case.
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them busy all week long; so, both partners work. Most of them have two jobs,
and work over the weekends well. The income reflected ihd graph6-2,
therefore, can be multiplied by two since the household monthly income in

total, would include the income of both partners together.

Montly income (GBP)

<o " Y > 2 > L
SR N S R W
> 2 N ) 2 & ? 2
& & e2 O o A&
2 ) o b Q < >
& oy O N < N
\'s o ) &
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Q'?:{b ‘?){\Q
Montly Income 39 or less Montly Income up to 78

Montly Income over 78 up to 307

Graph6-2 Monthly incomeg(GBP) by percentages

Residents from the settlement of Perlas del Mar unfortunately did not answer
the income question on the surveys; some of the residents of Mata de Sandia
preferred not to give income information due agriculture being their main

ecoromic activity. As they said, they had no assurance of regular income.

Sinceyou can only define whether incomes are low or not by comparing them
to living costs; a general overview of the monthly expenses is explaineplePeo
in the informal settlements na&ly own a vehicle, so most of them use public
transportation, which costs about 63 pence if going from the closest
settlements to the city centre. Transportation is around the same price when
going to Ixtapa (one of the an places of work), and 70 pengeing to Amp.

Las Joyas, the furthest settlement within the city limits. This means a total
expense 0£29.76 a month per persomior the average family of three in these
settlements, who send their children to school,risportation costs increase to
£89.28 a month per householdAccording to the National Council for the

Evaluation of Social Development Policy in Mexico (Conasami), basic living costs
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(grocery, clothing, education, recreation, housing) are a9 per math.
Another study conducted by &flessor Hector Luis Del Toro, economist and
researcher from the Department of Quantitative Methods of the University
Centre of Economifdministrative Sciences (CUCEA) in Guadalajara, showed
that the real cost of living ithe whole country has gone frof405 to£453 per
month. National Commission of Minimum Wages had established a rise in the
minimum wage fromE3 p/d to £3.4 p/d for the 2018 fiscal year; that £402

per month (Politico, 2018) As per the results from the suryethe average
incomeper persons£231 and the average per household incomg4i62. Even
though they are earning at least twice as much as the official minimum wage,

these families can barely subsfstble 62).

Monthly living income and expense

Costs Amount
Transport £89.2¢
Basic living (grocery, £453.0(

clothing, education,

recreation, housing)

Total Expenses £542.2¢
Income per household ir £462.0(
settlements

Shortage of income £80.28
Table 6-3 Monthly living expenses and income per household

The above chart assumes that people own a place to live and that living costs
are the same in every city. In Ixtag#huatanejo, this is not the casktapa
Zihuatanejo, being an intertianal tourist destination, has higher living costs
than many big cities in the country, however, their minimum wage is the same
as established by law. As shown from the surveys, 60% of the population of the
city earns bewveen two to five times the minimurwage. In contrast, 15.8% of

the population earns less than twice the minimum wdBé&nea Tropical S. de
R.L. de C.V., 2013)ith estimated living costs per month of almd&&50* in

this city, residents of informal settlemesnbarely survive.

¥OAUAYFUGSR o0laSR 2y (K ShrdughauStheNidekotieIegearthh @A y 3
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Residents however, manage to squeeze their combined income and many of
the households enjoy the benefits of cable TV, or bigiél€visons (Fig. &)

and have a smartphone or a tablet (or both), with internet ac¢&sph 63).

This ispossible since many retail shops allow monthly payments for these

goods, with interest.

Figure6-2 House with satellite TV.

Access to technology
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Graph6-3 Access to technologpércentage).

Economic activity
The most frequent economic activity of the residents is tourism (5&%)
IxtapaZihuatinejocontinues to bea popular international tourist destinatign

77.5% of the total population of the city works in touristated actvities
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(Planea Tropical S. de R.L. de C.V., 20h®) main economic activity of 17% of
the participants is linked to business and the commercial sector while the
remaining 25% depend on working in stores, construction orrgsht is
precisely the 58% of the population which depends directly on theisbtrade

that suffers most during the low seasons. Unemployment rises, and families
must survive by engaging in other forms of econoautivity®®. Although it is

the cityds main economic activity, the reason why many people fled to Ixtapa
Zihuatanejo fom their home towns is also the biggest reason for their-low

income status and their inability to purchase a home in a legal place.

Education

Education plays an important role determining income. In the case of these
settlements, 25% of their populatio(representing 7.7% of the Municipality
(Planea Tropical S. de R.L. de C.V., 2045 cking an academic education. As
only 74% of the populatioifrepresenting 79.6% of the municipalifi?llanea
Tropi@al S. de R.L. de C.V., 2018s completed secondary school, all they can
get are certain typsof low paying, norspecialized jobs. The remaining 1% of

the population is prsuing higher educatidt.

Education levels
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Graph6-4 Education levels in the informal settlements.

% Drug daling in some cases; and illegal or informal commerce.
°1 Students at the local Universities.
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The age range of the residents in the eight settlements varies from very young
to 80 years of age; most of the populatioaibg in their 3@. This demographic
is consistent witlihe fact that a higher percentage of the population is married

and has been established in the settlement for more than five years.

The diagram shows the common profile of informal settlements: moatling,
poorly educated residents with families, worginn the tourism sector and
struggling to earn a living wage to support themselves, and gain access to

proper housing credits.

6.1.3 Leaders and their relationship with authorities

Building a commuty, working in a team, achieving a common goal, all of these
activities require a way to organize the people. As social entities, we all need a
way to coordinate a multitude of activities. In the case of informal settlements,
(chaptertwo section2.6.3), the figure of deader surfaces as thé&aptain of

the shi@ aswas wisely put by one of thaterviewedleaders this is athaturald

or Gawdform of governance. Leaders are constantly fighting and searching for
opportunities to improve their settlementfut, as mentioned in chapter two,

the section on Leadership, they face many issues.

As is generally the case in developing countries, alléhders from these eight
case studiesysuallymaintain an ongoing relationship with the authorities!

the leaders hear false promises during political campaigns, and then have to
relay these promises to the residents. The residents sometimes diso&n t
leaders when promises are not kept. Then too, leaders also oftest deal

with scams and frauds perpetratdyy the residents.

These settlements are illegal, not part of the city, hence are not considered by
the government as residential areas. Howevever since the 1979, the
institutionalization of regularization policies has been taking place in Mexico
(Fernandez & Varley, 1998nd more recently the government has enhanced
the General Law of Human Settlements, which recognizes the existence of
these types of settlements and urges the governments to solve the issues that

generde them(Camara de Diputadakel H. Congreso de la Union, 201Based
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on that law, the leaders of the informal settlements are to be registered in the
government, not as figures of authoriper se but as the main link withhie

population of the settlements.

This registrationwith the authorities, specifically with the office of State
Government, is what allows the leaders to ask for support and apply for
governmental programs and benefits. One of the leaders mentioned thatw
you form a Committee in the settlement, you musigister a seal, as well as
the names of the Committee Memberk addition to the signature of the
leader on the document, every registered settlememisthave an official seal,
which is to be used ievery official communication between the settlement
and the governmentAlthough not all the leaders and not all the settlements
have registered a Committee or a seal with the government; the ones who do,
have more opportunity of getting aid from the gowenent, such as free
groceries delivered every now drthen to the people, getting involved in
Presidential visits, having gifts delivered on Christmas Day, and so on. This
registration allows government tdcontrold the growth and spread of the
settlementby having a representative to work with, rather thiating massive

protests by residents.

Another political aspect affecting the welfare of the residents, is the fact that
they are not allowed to build with brick and stone. Once again, although
irregular, the government tolerates the settlemendipoks tre other wayper

se but has given strict instructions to the leaders to let their people know that
they are not allowed to build using concrete, because these constructions
would be destroyed, and peopleued for invasion of private property. This
bizarrearrangement under which informal settlements are tolerated in Mexico,

dates to the 1976 as explained in chapter one.

Law suits are commonly issued to leaders, especially to those whé don
possess anpolitical capital?, or those who lack enough political capital at the

time of the invasion. One, out of the eight leaders of these case studies was

92 Refer to Chapter three for the definition of political capital.
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sued for several months, delaying the progress of the settlement, until a person
with the dightdpolitical connections and epugh political capital approached

him and allowed hinto continuehis évorkéwith the settlement.

6.2 Creating a settlement

To be able to understand the influence that each leader has put in developing
the social relationship created i the settlementit is important to describe
each leader and provide a summary of the way in which each settlement was
created. In this section, the figure of the Leader is analysed in the context of a
person who develops social bonds by planning thecation of spacen the
settlement. Described below are the different ways in which the settlements of
the case studies were formed; this includes a consideration of the léader
sociopolitical capital, experience, initiative, will to help, and so Aihthese

factors stapethe way the spatial layout of the settlement is made/designed.

Official government plans for regularization, when available, are shown to
demonstrate the significant impact that leaders can have on the final outcome
of the layout. Tle general processf design is detailed in chapter one, and

comparison and impact analyses are presented in chapter seven.

It is important to mention, that thenodus operandof informal settlements as
mentioned in several studies of informalifGarcia de Hernandez, 2006)
consists in taking over the land overnight and over the weekend (while
authorities are not at work,) building quick shackséttle in, and then staying

put for around 15 days to ensure naviction from tke site by the authorities.

From the results of the interviews with the leaders, 94% of the plots of land in
the settlements are occupied. Two things are demonstrated by theye is a

real need for housing for the poor, and, the leaders have done a godone

by identifying duplicitous people who would expect to sell their portion for a
profit later on. Data presented below is a summary of statements by leaders as
well as informal intervievg with residentsthat took place during the site visits

in 2017-2018. The objective of these summaries is (a) to measure the degree of
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involvement by the leadership on the design of the laySutand (b) to
acknowledge the organizatiorf gommunity worR*. Further explanations are

described settlement by settlement the subsections that follo®.

6.2.1 Paraiso Amateimon
Located on the nortiwest part of town, at 160 metres above the sea level, the
settlementof Paraiso Amate Limon is adjacent to the settlements of Buenos

Aires and Paraiso Lim@Map 61) andhastwo access points. The most popular

Figure 6-3 Road from regularize Figure6-4- Road coming &m neighbourin
settlement below informal settlement Jorge Allec

access is extremely slow and tiring, around 20 minutes walking (piglE4),

and it ends at the settlement dge Allec, (Fig-8).

The second means of access is to take public transportétion downtown,
around al5-minute ride. This route goes up to the settlement Aquiles Serdan;

from there, there is still 45-minute walk through the settlement Ampliacion

%Questions asked were: Do you know of howthisSe¥ISy (1 Q& € &@2dzi A a
And why itis located here? (or) Wheyou were thinking about the design of the layout,

what did you have in minddow was the process of occupying the land? Have you had

any issues related to the risky topography of thaeqel?

% Questions asked were: Do you hold acoomity meetings? What for? Are there any
20KSN) Wyl GdzNF £ Q fSFRSNE 2NJ aSO2yR Ay 0O2YY!
% The three informal settlements in bold font, are the ones to be further analysed in

Chaptes seven and eight.
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24 de Abril (Map €1), and through a private plot in the settlement Buenos

Aires.
Demographics

With a total rumber of 170 families, and an average family structure of three
members, this settlement has approximately 510 residents: 52% of these are
children, 64% of the population is less than 31 years of age, and 86% is either

married or living with a partner, gger the results of the survey.
Leaders

There are two leaders in this settlement; the founder lady (Leader A) and the
one left in charge (lagler B), when the former one, for family reasons, had to

leave. Presently, the officially registered leader is Le&ler
History

The land was originally taken over by Leader A in the year 2006, solving the
personal housing needs of her daughtshelived in the settlement below.

There were several violent attacks to remove finst shack. It was the ensuing
commotion which attracted the attention of fellow neighbours in need of a

home. Thenextattempt to take over the land was then made by a group®f 4

families. The group was forcibly evicted several times, and it was during this
process that Leader B joined thetftgas she lived in the settlement below and

gl & K2NNRTASR (itwasihedt braaki® toSseeiwoieh anda Y Y
children being ecied in the middle of the niglx® ¢ KA & f-&Rsitia 2 | F A
strike outside the offices of FIBAZI, until theebior of FIBAZI agreed to let

them set up camp on the invaded site the following day.

Houses were builk N2 dzy R 0 KS WLINRPGA&AA2Y L OF YLIQX
considered it possible to build. Leaders simply suggested that the place to
choose should bas stable and as flat as possible. By 2009, the settlement had
already outgrown its maximum capacityutbstill 40 families from the
settlement belowsettled in In 2018, the settlement had 170 families living in a

very small area. The area of the settlenmt was far too small for that number
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of householdspresumably, a hundred households would have to élecated

to another settlement whenever the regularization plans were initiated.

Accessing the site presented another issue to be resovétle LeadeAtook

a confrontational approach as sheonsidered it an obligation of the
government to give them piuer street accesgeven though it would have to

0S GKNRdzZAK &2YS2yS) SHedeSianded thiNAIDF theS LINE |
government, based on the prese that peacefully occupying land for more

than five years enables the occupant to be a positional ovafiehe land. The

law in fact gives the occupant legal entitlement to purchaselémeP®, on the

basis that, if the owner is not using it, and the prdgeshould be available for
occupancythe land should then be sol@Camara d®iputados del H. Congreso

de la Union, 2018)Leader B, taking a more independent approach, made an
agreement with the government to buy the pldthis cost the resident&6 per

family, but more importantly, it divided the residents into two groups, one for

each leader. This division was exacerbated when construction began on that

plot in 2011. Access was finally granted by the Government after Leade

joined the leader ogettlement Jorge Allec, which also needed the same access

point.

¢CKS aSidaftSYSyiQa RAGAAAZY Ayid2 (g2 IANP
of some residents relating to the tenancy of the lalcansferringlots is a very

common procedure amongst sidents of mformal settlements. Once a

resident does no longer need or want a plot, they transfer (sell) it to someone

else. These types of transfers were arranged by each group without telling the
Leader of the opposite group. Bigle who had taken a traferred plot from

one group, and then wanted to join the other group, were not welcdrsi@ce

0KS GNIYAFSNNBR 46l a R2yS ¢A (Wthaei WLISN
security of tenancy once the place was regularized, they wereautstorized

to settle. Ths constant battle for power and acknowledgement between the

9%6Art. 1136 of the Fedet&ivil Code Mexicdhe acquisition of property by virtue of possession
is called positive prescription
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two leaders has caused friction regarding the possibility of regularization.
wSaARSyGa Olyy2id 0SS &adNB gKAOK fSIRSH
consideration. Such strgées have increased thasgontent of the residents.

Both Leaders have assured their groups that land would be given to the ones

who had suffered through the process since theginning anchad remained

living inthe settlement ever sincé.
Services andnifrastructure

As with thevast majority of informal settlements, the infrastructure is very poor
and inadequateThere is no proper vehicle nor pedestrian access. Walkways
are mostly made of compressed dirt, and stairs are made of tyres, wood and
some piees of concrete (Fig-6). These narrow alleys are about 1.5 metres at

their widest.

There is no potable water or sewage infrastructure. All houses have septic
tanks; and the responsibility for distributing potable water is administered by
one neighbour wio overseeduying the water pipe every day and of filling the
water tanks of all theesidents who required it. This neighbour lady charges £4
to fill up a tank of 1100 lts (Fig®, or £3.40 / £4.15 depending whether she
WAl Sa @ @sthedadynaghtioiiet during the informal interview). This

same lady also manages the distributimijugs of drinking waté&®.

Figure6-5- State of walkways

97 Official plans and plot allocation was done in 2019 by the authorities based on the
availability of sugble land, and the registers of both the leaders.

%In many cities in Mexico, water from the tap is not drinking water quality, so it has to be
boughtseparately from specialized companies.
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Services have also been a point of discussion among the two leaders. Leader A
had been wanting to connect sewage pipes to the main pipbe settlement
0St26 YR gla ¢lAGAy3a F2NI I y20KSNJ R2Yy |
Leader B however, congted that it an unnecessary expense since once
regularized, the government, by law, would have to supply the settlement with

this infrastucture. For a tweyear perioduntil 2017, Leader A had also

managed to get water pipes donated regularly by privateipanies.

Figure6-6- Water tanks, hees, and

Figure6-7 Water tanks electric cables just hanging on top.

Hectricity was stolen from the neighbouring settlement at the lower level
(Paraiso), Leader B negotiated with the Fedemttiitity Commission (CFE) to

install a proper meter board for the settlement. Without public lighting service
in the very narrow alleys, the only source of illumination had been light from

neighbouring houses.

Figure6-8 Electric meter board
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There are no grocery stores in the settlient, but there is a small Catholic

chapel, and a tortilleria (tortillahop). The Catholic chapel was built by leader

' Qa4 3INRdzLId ¢KS (2NIAfESNAI Aa (GKS 2yfc¢
definite construction materials like concrete and bricagype of construction

that is not allowed innformalsettlements unti they are regularized (explained

in Chapter twof°® The chapel is located right in front of the tortilleria, and both

are located in the upper part of the settlement, near the maitrance through

the empty plot facing the main street.

T

Figure6-10- Tortilleria (tortilla shop) Figure6-9- Catholic Chapel

Internal Governance

The type of community has also been affected by the division of the settlement

into two groups. Although not specifically separated geographically, it was
understood by the informaDK I G & | yR 20aSNIIF A2y T (KI
mostly locatedh y (0 KS dzLJLJSNJ LI NI FyR fSIFRSNJ. Q
works separatelyfor the improvement of the settlementa climate for
constructive interaction among all the residents has developed; rather a

feeling of jealousy has been generatedpesially when one group gets more

benefits than the other.

% A nonwritten rule, but a real one indeed imposed by the autities to the residents of the
illegal settlements.
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Leader A never asks for money. Based on her social and political network, she
manages to get donations made to the settlement; thes@nations have
included medication, water supply, and constriect materials. All work is
voluntary, and if there is something to be paid, everyone cooperates as much
as they can; no arranged amount is asked for. Leader B on the other hand,
believes that Wmen working towards something, everyone must be fully
engaged,and that includes being aware of the need for money to acquire
things. She does ask for money when construction work is required, but she
does not charge anything for the negotiations that stees with the
authorities, because, as she says, she doestthiglp the people. So, even
when leaders say that the call for work is voluntary, they do put a lot of
emphasis on the huge benefit for the whole community, for example, the need

to pave a pat. No one reprimands them if they do not cooperate and help.

Both leaders agree that, to do community work to improve the settlement, they
have to be there working along with the residents. As one resident mentioned:
4# the leader did not ask ustode2wNJ = Y| 80S 6SQ@d 206 RERQNEA
therefore must act in @ordination with each other and order work to be done

for improvement (paving the walkways, cleaning the paths, etc.).

6.2.2 Jorge Allec

Settlement Jorge Allec is located behind settlement ritise Aires, at 165
metres above sea level, between settlemenisda Vista and Paraiso Amate,
on the same northwest side of town. Its main vehicle entrance is shared with

the pedestrian entrance of settlement Paraidmate (Figh-4).
Demographics

With 140 families, and an average family structure of three memberss th
settlement has approximately 420 residents: 24% of these are children; 56% of
the population is over 31 years of age, and 70% is either married or living with

a partner, as per the results the survey.
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Leader

The leader of the settlement is a midedged man, easy going and family
oriented. He is the second leader of the settlement and was democratically
elected by the residents after the first leader left town for personal reasons.
Thepresent leader arrivedtahe settlement in 2012being very involved in the

life of the community, was elected leader in 2015. He explains that he was
never a candidate for community leadership, but that his name was put forward
at a public meeting tolwose a leaderQut of three candidates, he received
70% of the votes, (with 10% opposed and 20% abstaining).

History

COL. JORGE ALLEC

Figure6-11 Official seal of the settlement. Designed by Marco Espinoza, leader

This sttlement was ceatedin 2007by a group of four families and neighbours

of the site. The area where the settlement is located was a green area that was
left in between other infomal settlements andvas one of the principal initial
reasons for dispute bgteen neighbours since the other settlements did not
want people to take over the land. These original settlers were approached by
the leader of the settlement above, who invitedetm to amalgamate with
them. This leader was the Chief of Police and the geakguard of the Town
Mayor at the time. This person also had a group of people (police officers) who
needed places to live near the city centre. As more and more people arrived,
mostly family and friends of the ones already in the settlement, it began to
grow. Thetown Mayor was a very important and powerful man in the state,
not only because of his political position, but also because of several other

powerful relationship that b had.Connections with théown Mayoreased the
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process of taking over tHand andstaying on it without being disturbed by the

state authorities, since it was through the leader, that the Mayor of the town
assured the residents that they would be proted against evictionAlthough

there were some attempts made by FIBAZI taatvthem, those plans never

came to fruition.They seized the land during the rainy seasbuildingtheir
cardboard and plastic shacks in order to withstand strong tropical raimes.

leader at the time made a proper design layout, and residents weeskdid to
O22LISNI S SO2y2YAOrtte G2 LI& FT2N GKS

This settlement borders to the east with an Ecological Reserve called Parque
Ecologico El Limon, so for that sesm, FIBAZI made a signed agreement with
them to restrict the growth of thesettlement to prevent the invasion of the
Reserve. Residents have also protected the area from being taken over by other

people, because, they say, it would affect their own setibat.

A lady who arrived at the beginning of the settlement mentioned thansfers
have also been maden the settlement, but in this case new residents have
been welcomd by the community Sainetimes they arrive very tighpped,

they believe th&€ommittee will now allow themén® . dzi & €2y 3 | a
come from other iregular settlements they are welcomed, and they
immediately start to blend in with the existing community. This lady explained
that they soon start to participate and engagetiwthe rest of the residents.
{2YS 27F {KSdo steri2oprSplaiSimgbof tidgack of services and
infrastructure as soon as they arrive, not understanding that the only thing they
bought when they got the transferred deal, was not the land, but thedaafo
0KS K2dza S 0 dzEe daysthst ondektitey undlesstRnd that, they

become participants in the life and activities of the community.
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Services and Infrastructure

Streets and walkways are mostly made of compacted dirt; some stairways are
built with wood and tyres as well (Fig. 612). The main difference this
settlemert has with the previous one that their streets are as wide as 4 and

6 metres.

Figure6-12- Materials of stairs and walkways.

All the streets have been built by the residents, men get together to do the
construction work while women take care of the children and prepare the food.
As residents explaed, they had to do all the eagations manually because the

machinerywas too large to pass through the streets.

Electricity was also installed by working together. One resident narrated that a
group of ten or fifteen people poetl their money together, bughtthe cable,

the fuse box ad conneced it (stole it) from the settlement below (EI Limon).

People would then just connect smaller cables to pass the electricity into their
homes. The first meter board was located on the lower part of the settlement,
residents from the upper part $icited another one to be placed on the top as

well. Most of the residents have electricity and pay for it. A minority still just
O2yySOta wAaftftS3alrtteqQ 42 GKS YIAy O0O2yyS
This is problematic for those who do not pags the voltage is lowlhe current

leader has told these people that he can get another meter board from CFE
AyaillfttSR a2 GKIG GKSe& ¢2dzZ R thfprate KI @S
just happy to have the service withtquaying for i€ &
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Potable water and sewage infrastructure are not available; residents buy water
from private companies; water access is provided through pipes which go
through the street connected to the main paved ro&dr drainage, they all

have septidanks.

There areno convenience stores or places of worship. Since the place is very
close to other settlements, small grocery shopping is done at those

settlements.
Internal Governance

Being an organized person, the leader of this settlement has divitie
settlement nto blocks'®. Blocks are organized into working tesmhich
function more easily, more reliable and more conveniently than otherwise. The
Leader has assigned block representatives, people who are available and eager
to help; on their block these representives act then, as the leader and
coordinator of any work to be done, but who, at the same time, liaise with the
settlement leader as the head of the community. Contacting residents for
meeting, community work or recreation activitiesdsne through the bbck

representatives.

Meetings are held only when and if there is an important issue to address. As
explained by the leader, weekly meetings cause exhaustion and disillusionment
for residents when there is no significant information te given. Residents
lose confidence in the work of a leader, and the community starts to break

down.

The leader also has a Committee, which is one of the requirements of the
Municipality for the settlement to be registeréd. This committee however,
was nd selected by himbut was imposed on him by opposing residents. This
has become a constant obstacle to overcome every time that there is a proposal

for work to be done, a project to be developed or a way to approach the

100 Number of residents per block vary, see chapter seven, section 7.1.2 for the layout and block
divisions.
101 See chapter two.
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authorities.The leader explainethat the same comntiee members have also
tried to set the residents against him, but his hard work and pleasing

personality have allowed him to stay on in leadership.

To maintain the cleanliness of the settlement, the leader organizes work
groups, trying ¢ educate residert on the importance of keeping the
settlement cleanConscious that all the rubbish left on the paths will eventually

end up downtown due to the rain and that informal settlements are considered

by the rest of the citizens to be the causkpollution of he bay, the leaders
acknowledges that his hardest job is to persuade people to clean up after
GKSYaSt @Sad 1S Aa Ay y2 LRaddthgygt (2 F:
cutureée KS &l ea a KS Ffaz2 O2ychabiRBMSR §KS
andO2yaSNBIGA2y 2F 3ANBSYy | NBlIaod C2NJ SEI
I NB I Q 2 ¥2waskriyinaly ehvibioned as a space to grow fruit trees.

6.2.3 Cerrocoy

Cerrocoy is located on the same no#tlest side of town, at 16fetres abwe

sea level and located besidee informal settlement Paraiso Lirios (one of the
pilot study cases). This settlement has two pedestrian accesses, one which is
approximately two metes wide, connecting to the main street, Vicente
Guerrero, through which public transportation route passeand the second

one connecting to the regularized settlement below.
Demographics

With a total number of 71 families, and also an averageily structure of three
members, this settlement has approximately 213 residemtss is the smallest
settlement in the study where: 50% are children, 62% of the population is over
31 years of age, and 73% is either married or living with a partngrerathe

results of the survey.

1025ee Chapter seven.
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Leader

Due to his own initiative of helping pe@plo find a place to live, the leader has

been a noted figure for 18 yearas it was he who formed the settlement of
Ampliacion 24 de Abril, now regularizédde works as aports fisherman and

tourist guide, and along the work he does, he also belongantaltruistic

association that takes care of the Bay. Born and raised in Zihuatanejo, with two

WS 2 A R¥3grandbfatres; @lthough he did not inherit the ejido, his hegita

KFd 3JdzARSR KAA (GKAYlAy3d | da@wajstefittey R RA a
other leaders not to invade ejido land, because that belongs to the original
inhabitants of Zihuatanejo, while the land owned by FIBAZI, that one we can

take as there is m proper housing offer for the pbd®“. He is a secondary

school graduate with an getitefor{ y 2 6t B 2%X SR 3 She dagis. LJ2 6 SN

History

The area where the settlement is located used to be a green protected area
that had been reforested several timbg FIBAZI and by the leadBeople also
had tried to invade it several times. @ugding to the leader, the settlement
gl a ONBIFIGSRT G KA&a AYAOGAFGAOGSET | a |
was going to be invaded anyway, he might as wellyoaut the invasion himself
with people he knew and trusted. He did not choose de@t random; rather
KS OK2a$S LS2L)X S TNRY WKAAQ LINBOA 2dza

QX
(0p))

who really needed a place to live. The leader explained that the prodess o
acquiring the land was done in an orderly fashion. Before allowing people into
the settlement and allocating housing sites, he predesigned the area
considering good sized plots, walkways, alleys and future streets that would
eventually connect with the estlement below. After a short interview, he

selected the people who were to havepéot on the site by considering who

they were, where they came from, and the nature of their work. Having had

previous experience at Ampliacion 24 de Abril, the people whemalled also

103 Ejidatario is the owner of ejido land, or communal lagkveral land of Zihuatanejo was
ejido land before it was expropriated by the government, as explained in Chapter one.
104 Ejido land possesses stro@gnius Lochence it is less likely to be invaded in this town.
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trusted that he would do a good job with the new settlement. Itswthis
previous experience that made people ask him to take charge of the process,
distribute land allocations and organize them properly. Plots were assigned
according to vmen they had made the request and their place on the waiting

list.

Transferringalso occurs here, anché leader is aware of these transactions,

odziz a KS areasz KS KI 02 Yioldgpoda dzNB
NEFaz2yasz FyR (KFd GKS ySa ¢K2 Wodz@Q |

N QX

the illegal state of the settlement.
Services and Infrastructure

There is a small Catholic Chapel (Figpin the lower part of the settlement;
there are no convenier stores mainly because it is a small settlement and
other settlements have stores near them. Public transportation isy éas

access

Figure6-13 Catholic Chapel

Water supply is bought from water tanks and distributed to each individual
K 2 dza S Q(&ig €19). \Efectricity is taken from the settlement above (the
previous setiement that the leader regularized) by some residents; others have

already connected to thmeter board (Fig-44); anda sewage system has been
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constructed by each neighbour and connects to the main pipe of the

regularized settlement below.

Figure6-15 Water tanks and hoes Figure6-14- Meter board

Internal Gvernance

The leader does not have a Committ€eso as not to interrupt residents from

their jobs, and thus feel pressured with the work of the settlement. He argues
thatthishas madéi KS NBAARSYyGa Y2NB LI NWHeOA LI G A
ithastobe dneX ¢ says$i KSe& | NHdzS t Saaé o

The community work that is mostly performed is cleaning. He stresses that this
iIs the most important job for informal settlements. Cleanimgist be dore
constantly because, as they are located in the hills surroundintpthie centre,
during the rainy season all the dirt washes down into town. As the leader works
in the tourism sector and in fishing, he is very conscious that that is not good

for the town image.

The second community task that the leader does himself, iais® awareness

about living with neighbours. Coming from farms, some residents are used to
KFEFgAy3a OKAO1ISYa YR WYl 1AYy3a y2AaSQs az
keeping the nae level down after 11pm, and of taking care of their animals

Dogs arealso a big problem he says, not only because they are noisy, but

because they have also caused problems between neighbours.

105 Although registering a Comtteée allowsfor more benefits from the Government, and is
one condition that eases the regularization process, it is not always @kdéoard by Leaders.
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6.2.4 Amp Las Joyas

At 157 metres above sea level, settlemé@mp. Las Joyas is located on the far
north-east area of Zihuatanejon a hill that looms over the original settlement

of Zihuatanejo, (Col. Agua de Correa). Its main vehicular entrance connects with

the street of the regularized settlement below, La Joya Sector Il.
Demographics

With a total number of 157 families, anch average family structure of three
members, this settlement has approximately 471 residents: 41% are children,
58% of the population is less than 31 years of age, and 74% are either married

or living with a partner, as per the results of the survey.
Leade

The present leader is a mechanic; a very approachable, polite and friendly
person, who is fluent in English since he lived in the Bdg and raised in

Zihuatanejo.
History

Developed in 2008, by leaders of the neighbouring settlements, it is an
expandnd AA0S FT2NJ 0KS asSddatSySyd [Fa wzel
leader worked together with them assigning plots to the people on a first come,
first served basis. They started from the bottom and working their way up the

hill, taking into considerabn petitions from residents.

The process of taking the land was similar to every informal settlement in the
city, and in most other parts of the country. People gather together and get
ready on a Friday morning, and wait until governmental office houesozer

in order to start cleaning, cutting and building the initial plastic and cardboard
shacks on the site. By the next working day (Monday), the site would be.taken
People stay there all day, every day for at least fifteen days, so as to ensure that
the governmentdoesnot take back the land. There was never a problem with

this process.
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The leader was democratically elected, chosen over one of the two initial
leaders by the community, as he was considered to be a more serious and
stable person. As magresidents mentioned, other people have tried to take

his place, but the community has always supported him as the leader
Services and Infrastructure

The settlement has access to public transportation on the main and only paved

street.

This was anotbr achievement of the leader who convinced the drivers first and
then made a plea to the transportation company. They even built a bus stop at

the top on the settlement, which is the last stop of the service.

Figure6-17- Bus stop Figure6-16- Public transport van service

Water is provided by the municipality and pddad by the residents. The filling

of each water tank of 1,100 lts cosid4.50. Sewage has been installed in the
first and oldest section of the settlement. It was organized and paid for as team
project ofthe residents. Residents of the other side, thevee one, only have
septic tanks, as connecting to the central line would mean passing through

20KSN) LIS2LJ) SQa L z20ax LINBOAaSte RdzS
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Figure6-19- Sewage pipes as they run  Figure6-18- Water tanks on each
over ground. property

Electricity is paid by all the inhabitants. There is a proper meter board installed,
(Fig. 822), another ahievement of the leaderasfor about a year and a half,

they used to steal the energy from the settlement below.

When CFE¢tried to disconnect them, the leader negotiated the payment of a
fine, originallyof £3,110, but reduced to £38&n amount which was paid
through the cooperation of the resident§hey later built the meter board,

which cost £19 plus labour for each resident. The settlement also has public

lighting.

Figure6-20 Electric post and cable Figure6-21 Meter board
over of the streets

106 CFE stands for Comision Federal de Electricidhd power supply company.
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