Transcript of Focus Group:

1. So my first focus question then, erm, is in your view what is children and

2.  young people’s emotional wellbeing?

3. A child feeling happy, secure

4. Ok

5. Safe

6. Uhhmm

7. And wanted

8. And wanted?

9. A sense of belonging isn’t it really.

10. Ok. How then does their emotional wellbeing develop? How is it developed

11. in children and young people?

12. Well they learn it from a baby don’t they, it’s usually from the mother,

13. from the parents, from eye contact. Its cuddles, I don’t know, its mums

14. voice, its…

15. How they’re talked to sometimes…

16. Its how they’re… its nurturing isn’t it.

17. I think sometimes that is missing as well, we’ve noticed they can get to

18. secondary school and its still missing from their lives, and we, through the

19. nurture group have to expand their skills. And I think then getting them to

20. trust somebody different other than their parents, which should be the

21. case. And then they start opening up to you and seeing how you behave

22. and interact with one another and then at that age they start picking up

23. them skills.

24. It’s a role modeling

25. Its exposure to life’s experiences as well, the rough with the smooth.

26. Yeah.

27. I think if they come to school and it’s a safe, consistent place, where they

28. know the routine they know how things run they know there are people

29. to go to if they are being bullied or if they are unhappy, that’s their

30. emotional, you’re looking after their emotional welfare. And if they know

31. that’s all in place then they begin to flourish in the school and I think that

32. having the foundations of feeling safe then allows them to, to learn

33. academically which is of course, you know, the whole school, the whole

34. school learning.

35. Well they should feel like that at home as well shouldn’t they.

36. They should.

37. They should feel that they feel loved at home that they can go to a parent

38. at home cant they with anything and they’ll be reassured but that’s not

39. always necessarily the case is it.

40. No.

41. Is there anything that you feel contributes and supports the development of

42. emotional wellbeing? You’ve mentioned quite a few already.

43. Knowing that they’ve got like, well just knowing they’ve got support.

44. Yeah.

45. And it’s friendships as well isn’t it, its not just family and…

46. So opposite to that what might hinder the development of children and

47. young peoples emotional wellbeing?

48. Children’s?

49. Mmm.

50. I think its every parent with no parenting skills, to start with.

51. Yeah.

52. Because if they don’t experience it like **** said at home, like…

53. They’re not getting the social skills to develop friendships…

54. No…

55. …to develop relationships with their peers and with other adults they just

56. don’t know what to do, to learn, they don’t know how toe develop as an

57. individual. It stifles them.

58. No role models…to follow.

59. That’s it, it comes back to what you said, life experiences int it, if they’ve

60. not…

61. Experienced it… they cant live it…

62. …experienced it they cant understand.

63. Thank you. Is there anything else you think might hinder the development,

64. at whatever stage or what ever age range?

65. Are we talking any age range? Just young children or…

66. Children and young people you might work with, which might be primary or

67. secondary age pupils.

68. Communication skills, if a child is lacking in communication skills they

69. cant interact with their peers and erm that could presumably cause…

70. …and there’s things like if there’s been an illness in the family and there’s

71. gaps. Or abandonment.

72. …yeah…

73. if they’re looked after children, abuse.

74. Or if there any medical disabilities that hold them back in different ways

75. or hold other people back from communicating with them.

76. Parents in general…

77. Just social skills int it when they’re like, well the age that we work with

78. mainly int it.

79. mmm.

80. yeah they, they sort of form groups of equal levels of social  skills…

81. they do…

82. …and those t hat don’t have them are then ostracized and then get left on

83. their own…

84. …we said this before, we were talking about this weren’t we, like you’ll

85. find they all come up with the same hair do and same makeup  in their

86. little friendship groups…

87. …they’re accepted…

88. ….and anyone that don’t look like them they’re not accepted are they.

89. They not in their little…

90. its that feeling of being needed isn’t it, you know, regardless, like, they’ll

91. fit in a pocket of children somewhere its not necessarily with the popular

92. kids but at least they’ll fit in with somebody wont they.

93. Yeah.

94. It comes down to ability as well and how well they do and how well they

95. seem to be doing by they’re peer groups for self esteem and confidence…

96. …yeah cos that goes one way or another doesn’t it that cos you can have

97. like children that aren’t very able and they’ve got really low self esteem

98. and everything and they don’t fit in with popular group like you just said

99. but then there’s the really clever kids that they don’t fit in with any group

100. either do they, you know what I mean, because the popular ones

101. don’t want these, its not cool to be clever when your at a certain

102. age.

103. Yeah, our age, well when your in year 7 its not as obvious but now,

104. especially a boy that I look after in year 8 he’s getting pushed aside

105. so much more  because he’s not fitting in, cos they’re all maturing

106. quicker whereas when he first started they were all a bit silly in

107. the beginning, you know, but they are and that void in maturity

108. gets bigger, from 13 to 14…

109. …it didn’t, it didn’t matter then did it.

110. You can see that even in primary school you know what they’ll

111. accept in reception as they go up and up you the sort of…oh no

112. they’ll push em to one side.

113. You can be really quite brainy at primary school and your

114. quite popular and I think it changes when they go up to secondary

115. school.

116. Yeah (a number of voices at once).

117. That’s it they do. Well you hear em don’t you

118. So then how do you see your role in supporting children and young

119. peoples emotional wellbeing?

120. We accept them for whoever they are. 

121. Ok

122. We give them the tools to develop their social skills

123. Right.

124. Non-judgmental.

125. We sort of, have key workers for our children so that they know

126. there is one adult that they can go to with concerns and they build

127. up that relationship so that at least they know there’s one person

128. there that they can talk to and wont be judged, you know and its

129. that confidence for them, its their safety net.
130. Ok…how else do you perceive your role working with children and

131. young people?

132. Working through problems with them, erm developing them over

133. a period of time. It’s not a quick fix. You’re there for them and

134. hopefully you can guide them through.

135. Build their resilience so they can deal with problems themselves

136. rather than always looking at an adult. 

137. And also possibly doing around the family because, you know, its

138. necessarily just at school where the problems are.

139. Not just directly with a child?

140. Not just directly with a child but as a family as well.

141. Play on the child’s strengths, build their strengths in erm, and you

142. know highlight their strengths so they’re on a high rather than

143. focusing on their weaknesses all the time which tends to be

144. academically. But they could be good at sports or could be good at

145. art which is a good avenue for them to express themselves and

146. tend to focus on those areas and then work on the weaker areas

147. afterwards.

148. Ok. 

149. Its also being aware that they don’t want to become too dependant

150. on you. I think there is a danger that you can spend too much time 

151. with a child and they become dependant on you and that they 

152. haven’t got their own skills, it is actually sort of beginning to let go 

153. as well…

154. …that’s hard because when t hey come up to high school they meet 

155. so many different individuals that in primary they’re sort of 

156. wrapped up in cotton wool, so you know, they have a TA in the 

157. class and they have teacher and they probably stay in that class for 

158. every lesson, but high school its that…

159. …I’m quite aware that with the children that I work with in years 

160. six that’s what they’re going up to, so I do try really hard to give 

161. them that independence in year six to try it for themselves, to try 

162. to fail, you know try failing and cope with failing sometimes.

163. You’ve got to convince them that it’s, they’re in a safe and secure 

164. place, aren’t you, that they can..

165. …they can make mistakes in a secure place, then they can make 

166. them on their own later.

167. But they’re not the only child though are they. They’ll be other 

168. children in the same situation wont there and its then knowing, 

169. being aware that there will be others in the same situation as them 

170. and they’re not isolated.

171. How do you feel that your perceptions have changed regarding what 

172. you understand as children and young peoples emotional wellbeing?

173. So either a feeling that has changed or your understanding of

174.  children and young peoples emotional wellbeing has changed?
175. I don’t feel a change but gained more knowledge to be able to 

176. support them and do things with them.

177. You have an awareness anyway don’t we as members of staff 

178. within the school through the child that you work with but I 

179. think we know more, probably know more assessment tools are 

180. out there to help us to help a child and put things in place and put 

181. programmes together and set targets, which I didn’t know as much 

182. about so that’s helped me. And I think networking as well is a real 

183. good part.

184. I think we get to see the bigger picture as well, teachers just see 

185. this disruptive child who’s, you know, causing problems in the 

186. class, whereas we see that there are wider issues. There’s a reason 

187. why they are behaving in that way.

188. I think its also learning that you can’t fix everything, you know you 

189. cant grab and wave a magic wand for things to go fantastically well 

190. to focusing on a specific thing that you can make a difference with.

191. And how have those feelings, or those thoughts changed over the 

192. course of the ELSA training?

193. Well I think that I have definitely learnt to do that more than…. I 

194. used to be able to think I could try and fix everything, you just 

195. realize that you cant, and that, over this period of time has changed 

196. for me in looking for that particular thing you can make a 

197. difference with.

198. I think also hard when people think that you’re the specialist in 

199. that area, ‘so I’ll be able to come to you and you’ll fix that child and 

200. I don’t need to worry about that child anymore’, and you cant take 

201. that on your shoulders can you, you need to be able to share that 

202. with other people and you need to be able to think and work as a 

203. team and ‘we can do it together’ not just taking it all on myself 

204. because  cant do this.

205. It can feel quite isolating cant it. The fact that you are expected to 

206. change the child that then there is pretty much just you in the 

207. school that was expected to do it takes a team to do that, it takes it 

208. to work in the class room as well as in the time outside class, it 

209. takes it to work in the school playing field it has to work 

210. everywhere.

211. Its not a quick fix is it its something that might take quite a while 

212. to…

213. …and sometime they’re not prepared to give you the time to, to do 

214. the work that’s necessary, they just wanting a ‘take em off and 

215. have a chat with em for 10 minutes and we’ll come back and it’ll all 

216. be fine’ its not, but you’re disrupting them if you’re taking that 

217. child out all the time….

218. …yeah you just do your quick fix thing and bring them 

219. back…(laughter) ….but not in lesson time 

220. though…(laughter)…yeah in your own time (laughter)…..

221. That’s one of the hardest things, isn’t it, when they’ve got 

222. something emotionally that’s upsetting him or her and they have 

223. to go and get on with these lessons, and you know that, you knw, 

224. its there eating away at them and they’re getting into trouble then 

225. because they cant sit there quiet and listen like everybody else, 

226. and they cant just  get on and do it and, because  there’s this thing 

227. really bothering them… whereas I think it would be better if they 

228. said ‘look you need to take them out, go take them out go….’ You’d 

229. get more done wouldn’t you. But as well, older kids I don’t know 

230. about your littleys, but with older kids, if that kid or that child, that 

231. little person doesn’t want to change it doesn’t matter how many of 

232. you in the team there is, but you wont change them will you. It 

233. depends how they are as a person, I find. You can try but it 

234. depends what sort of personality they’ve got…

235. It can take a long time for them to change as well, sometimes you 

236. them for 6 weeks and you cant change what they’ve been taught 

237. for years and years at home in a 6 week period…

238. It’s easier in Primary than it is in Secondary I think, I mean they 

239. tend to know if the problem hasn’t changed by the time they get to 

240. year 6 then its going to be really hard to change it but if you get it 

241. in year 3 then you can actually make a difference.

242. Yeah.

243. How has the ELSA training helped your current development?

244. Its given us a lot more tools to use and try, in different situations 

245. with different children.

246. Well there’s thing that we’ve done that we’ve all probably all done 

247. but you’ve thought actually somebody said ‘yeah that’s right I 

248. really like that idea that you’ve done’, and you’re thinking ah I have 

249. done something right for that child you know and using your own 

250. knowledge isn’t it I think instead of just thinking, you know, ‘I 

251. wouldn’t do that, what you done is completely wrong wipe 

252. everything that you know and lets start again’ I think its sort of 

253. embedded some of the skills that we already had and reconfirmed 

254. what we already know.

255. Are there any particular features of the ELSA training, from start to 

256. finish, that has helped or contributed to your development?
257. I think for me, because we’ve had it in like chapters, its been really 

258. useful for me, so specifically so its targeting the child you’re 

259. working with, putting them into the anger management one, the 

260. social communication, I know you’ve got edges of the other ones 

261. around but for me that’s been quite useful. To sort of, you know, 

262. compartmentalize the problem into a particular area. Because 

263. otherwise you globally thinking is it a bit of this a bit of that, erm, 

264. so for me that has been useful.

265. I think the assessment tools have been good because you can do 

266. the referral, you can find out what their primary need and what 

267. area you’re going to focus on first, if its two or three problem areas 

268. they’ve got you can focus on that area first and then…

269. …and its all ideas, what to do with them isn’t it, you know I mean. 

270. Because half the stuff that we’ve all talked about I’ve thought ‘ah 

271. yeah that’s a really good idea’ but you probably wouldn’t have 

272. thought about it yourself, you know, if you’ve not done it before 

273. you’ve got to start somewhere haven’t you.

274. And sometimes some of the things you’re doing anyway are from 

275. instinct and its just the case of being able to seeing it and hearing 

276. about it and thinking well yeah what I’m doing is right…

277. …I think it makes you a bit more creative doesn’t it, I think this has 

278. made you know, you’ve tried to think of doing things more 

279. creatively than…

280. …it’s sort of thinking outside the box isn’t it…

281. …Yeah, yeah.
282. And has that come from any particular feature of the training?

283. Erm its from all of it really, its from thinking about how are we 

284. gonna, its like what C just said, if its like you’ve done it in little 

285. chapters and then you think ‘ah yeah well ah we can do this for 

286. that 

287. and this works for that this isn’t gonna work for that bit but it is 

288. gonna work for that bit’ is that what you mean? (Yeah – C replied). 

289. And that’s what I’ve found.

290. And what about the supervision sessions? How have they contributed 

291. like the chapters, if you like, of the training?

292. It has helped because we’ve all been able to have our own little 

293. bits, and we’ve all, you know this is what I was saying you know’ 

294. oh god yeah I never thought of that that looks really good that’s a 

295. good idea’. You can bounce your ideas off each other cant you.

296. The supports there isn’t there …Yeah (collective 

297. agreement)…when you feel like something doesn’t work, other 

298. people can chip in and put it back on track.

299. I think it would be nice if we could all meet, we were saying this 

300. weren’t we it would be nice if all us lot could stay in touch but have 

301. a like a couple of hours every term time or whatever just to discuss 

302. like we did today, like a solution circle. I think that would be really 

303. good.

304. Is there anything then, which as a feature of the training you feel 

305. may have hindered your development?

306. I think there was one session that we blasted through too quick. 

307. That was the communication session was that right? Yeah. It was 

308. too much information in one session, because its such a big area to 

309. cover isn’t it I think that maybe…

310. … it was all the paper work that they were throwing at us it just 

311. blew me away…

312. It could have done with being broken up a little more, because we 

313. did steamroll through it and we were all like ‘what, what?’ and that 

314. was, I found for me, looking around the room other people did, I 

315. found was the hardest session to take in and to reflect on…

316. …it was overwhelming wasn’t it, there was too much all at once, it 

317. was overwhelming.

318. Are there any other features or aspects of the ELSA training as a 

319. whole that may have hindered as opposed to helped your 

320. development?

321. I don’t think hindered but I think, I would have certainly liked to 

322. have spent time on every one of the subjects and done some more 

323. practical work on what we were talking about possibly. And of 

324. course there’s been 10 weeks it could do to be perhaps over a 

325. longer period and spend more time on each erm session. I got a lot 

326. out of it but I think we could have gone a bit deeper into it all.

327. You get this qualification though don’t you ELSA. 

328. I was gonna say you go back to school and your supposed to be the 

329. font of all knowledge, but really we’ve just touched on, lightly, on a 

330. lot of things haven’t we and you know I found that we’ve looked at 

331. anger management so I’ve gone and looked at books and that and 

332. looked at different things, but if as you say if we’d have looked at it 

333. more, and spent a bit more time on it probably would have 

334. enhanced a little bit more our knowledge.

335. I don’t think our colleagues appreciate that as well as we’d want, 

336. I think they think ‘so you’re the specialist person in that’ but we 

337. have only touched on it in little bits.

338. And just write a little ELSA leaflet so that we can send out to 

339. schools so that we can put everything that you’ve learnt in a little 

340. leaflet for the school so that you can…

341. …on one side of a4..

342. …I think that’s actually quite a good idea because I don’t think 

343. anybody really knows what we do and where we go, suddenly its 

344. like ‘where’ve you been today’ you know and they’re not even 

345. aware what, where going, never mind what the course entails. 

346. Obviously our boss does but that’s it.

347. Don’t you think as well though that it opens your eyes to how 

348. many kids out there, there are with problems and that you could 

349. work sort of 24 hours a day with the kids and just in your school 

350. and you still, you know, you just hitting the ones that are causing 

351. the trouble and that, are disrupting school but there’s plenty of 

352. them that toddle along and they just sort of carry on, they’re not 

353. particularly any trouble to anybody but they have a need as well 

354. and if there’s just one of you, you cant.

355. How do you feel your pre training experience has helped or hindered 

356. your current development?

357. As in?

358. As in your level of experience or even previous training you’ve 

359. encountered. Has that contributed to your development or has that 

360. either hindered or limited your development?

361. We’ve been to learning mentor training together, quite a long time 

362. ago. So some of that ties in with what we have done but we didn’t 

363. have any follow up or support with that at all did we. 

364. No. That was like right you’re learning mentors in school off you go 

365. and I’ll send anybody I’ve got a problem with to you guys and 

366. that’s really what it was like.

367. I think having a range of people has helped you know people from 

368. high schools and like from the EMS specializing in different things 

369. has helped to be able to contribute to different ideas to different 

370. people.

371. I think it has been useful to meet the Ed. Psychs as well. I mean I 

372. don’t get to see T very much in school so to have that, feel that 

373. relationship’s so you can email and say help what do I do which I 

374. didn’t have before.

375. Yeah, and its nice to know like building links within a school that 

376. you know that there’s another high school that you know that are 

377. in the same, doing the same things so its building those links isn’t 

378. it.

379. How prepared then do you feel to take the ELSA training forward in 

380. your role?

381. This is why the paper work has been a benefit because I think the 

382. amount of paper work I have collected in my file now I can refer 

383. back to, so in that respect its been very helpful.

384. Its given me more confidence with regard to planning.

385. If we can build up a network or something that we’ve got a key 

386. person or something you can bat ideas off just via email 

387. anonymously, like you know we’ve got this child, we’re thinking of 

388. doing this what do you think? Or is there anything different that 

389. you’d might be a help because you’ll bat ideas off each other but 

390. sometimes from a n outsider who doesn’t know that child might 

391. have a different perspective as well.

392. And like we’ve come across this morning some of these children 

393. especially if its from split families and things like that, they do 

394. move round schools in the area. So you know a child comes and 

395. you know nothing about them and so your starting from the 

396. bottom whereas say if you’ve worked with them before so you 

397. might have take them to this level so you know just that 

398. communication when a child moves school just to you know where 

399. your starting from.

400. Are there any particular features of the training that you feel has 

401. prepared you more to make it part of your role or carry forward into 

402. your role?
403. I think just having a range of resources and tools to use now, its 

404. like yeah I’ll give that a go and like you say you might not always 

405. have the answer and might not always be successful but at least 

406. we’ve got ideas now to use.

407. Its given me confidence anyway to think ah well ill have look at 

408. this…

409. ..yeah…

410. I’ll try a therapeutic story with that child

411. I think the assessment and planning bit for me was quite, because 

412. im not very good at paperwork you know what feels right and you 

413. just do it and someone else goes ‘evidence, you know, what have 

414. you done’ and you think well I don’t know but he’s quite happy, 

415. that’s the bit I have found quite difficult so I need to be a bit more 

416. sort of controlled about the paperwork, but I still don’t find it 

417. easy.

418. Its time factors as well isn’t it, time always plays a big thing on the 

419. job, your very conscious of the time that you’ve got you don’t want 

420. to spend all that time planning when you could be doing.

421. I think the evidence is when a teacher comes to you and says well 

422. actually he’s like a different child now.

423. It is but then you get Ofsted wanting you know numbers on the 

424. doors, scores on the door sand you cant produce it because its not 

425. the sort of work that produces scores necessarily so that I’ve found 

426. quite difficult.

427. Yeah because it did say somewhere didn’t it that Ofsted will want 

428. to see things, but like you just said…

429. …I found quite a useful thing but I cant remember where I found it 

430. is an end of term review and it lists the types, its about 20 different 

431. types of intervention that you might have done and it just scores 

432. you know how many children have exited you work and 3 things 

433. you think are positive from the term and 3 things you could do 

434. better next term and my Head was really pleased with that he’s 

435. just put it on his Ofsted file so. Because it gave some numbers 

436. looking at SATS results you know SATS  scores and things like that 

437. to see if the barriers have been lifted the emotional barriers have 

438. been lifted.

439. So how do you feel your knowledge and skills have changed following the 

440. ELSA training.

441. Increased knowledge

442. More confident.

443. Mmm

444. I think arrange of issues, I sort of focused on me working in 

445. nurture groups which is sort of what I am doing now but also 

446. anger management and low self-esteem they all contribute to the 

447. children who are there in the nurture group and I’ve not really 

448. focused on that so yeah broadening your knowledge of what could 

449. be their issue, because its not always explicit, it could be that your 

450. more aware of where they be ostracized by their friends so yeah 

451. more knowledge.
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