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Abstract

Fndings from social tourism research on lawzcome groups have shown that social tourism
holds several psychological benefits for participatésy. Minnaert, Maitland, and Miller,
2009 McCabe andlohnson, 2013 On the other hand, the evidence base about angdir
linkages betweenthese individual benefits and social and economicbenefits, remains
weak, affecting the promotion of social tourism in the UK policy agehdéine with the
recent delate on social tourisnm the country(seeAll-Party Parliamentary Group on Social
Tourism, 2011), theurrent socioeconomic trends, and more specifically tigh ratesof
general and longerm unemployment(Eurostat, 20130NS, 2013 andthe consequencs

of unemploymentfor individuals, their families, and the society, tistsidy sets toexplore
whether social tourism holds any particular psychological benefits for unemployed
individualsin Great Britain, and the extent to which, such benefits havduin, positive
effects on their jobsearch behaviou(JSB)Drawing upon findings from social tourism
studies on lowincome groups psychology tsidies on unemployment and jebearch
behaviour, and social psychology theories with specific reference to BEhdlio86, 1097)
social cognitive theory, thistudy examines the psychological benefits of tourism
participation within the context of selfficacy beliefs. Seéfficacy (SE)is the main
construct of social cognitive theory, and ihas been found to ply a central rolein
unemployed indivR dzI ISB Wrilising a mixed methods approach to data collection and
analysis, the study incorporatespae- posttest nonexperimental design (n=57) and semi
structured interviews (n=13), witthe aim to investigateany such effects over time, and to
understand how they are manifested. Access to the rare target population, became possible
through the database of the Family Holiday Association, the main provider of social tourism

for low-income families in the UK.

Results showedthat the holidaybreak K F R L2 & A G A @S ST FSwhick in2y LI I
turn, had positive effects omheir JSB In addition,the holidaybreak was found to have
RANBOG SFFSO0ha 2y LINIAOALIYyGaAaQ W{.3> |a Al ¢
On the other hand, such positive effects, and especially with regard to JSB, were not
universal among unemployaddividuals mainly due to existing restrictions to work, such as

caring responsibilities. This naffect was counterbalanced by identified positive effects of

the holidaybreak on participargQbehaviours towards alternative paths to employment
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(BAPE), such as, voleeting. Overall, findingsconfirmed the central role ofenabling
environments inpositive mental healthand2 T F SNBR a2YS adly3aAiof Sé S
linkages between individual psychological benefits that social tourism holds for participants,

and saioeconomic benefits, thus, giving a new insight itite debate on sociaourism in

the UK, and providingnportant implications for policyGiven thatad I QG A @S¢ £ | 6 2 dzNJ
programmes in the UK have largely overlooked-gekkers positive mental healtfsee

52t 02y YR hQbSAtSX WwnnuT Y dz@SSX HnAnwMaildied AG A3
and positioned, could be embedded into existingemployment schemes, helping them to

increase their effectiveness.
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Chapter 1 Introduction
G¢ KNRdzZaIK2dzi Yeé f ATS &hkeeniyidainsSaady trabeBsyasdrél Ol 2 N&

Nikos Kazantzakis

1.1 ThesisBackground

Tourism is widely known as a significant economic activity, which holds a leading position in
the world economy(Apostolopoulos and Sonmez, 2001). Within the European Union in
specific,tourism accounts for about 4% of the Community's GBRigure that confirms the

high demand for travel and tourism servic@&urostat, 2010)In 2004, for instancethere

was an average of 2.1 trips per touristtae EU15 level, and 2.2 trips per persontime UK,
specifically (Eurostat, 2006According to estimates from the World Tourism Organisation
(JUNWTOQO], 2001) tourism demand will continue to increase and is expected to te@ch
billion international arrivad in 2020 These figures reflect the importandbdat people
ascribe to the benefits that emanate from the tourism experience, which are, to a large
extent, psychologicale.g. Crompton, 1979Iso-Ahola, 1982 On the other hand, not
everyone has the opportunity to experience such benefits as tourigratisiniversal among

the adult population(Hughes, 1991; McCabBblinnaert, and Diekmann, 20)2Within the

EU and the UK population, for instance, a large minority of about 40% does to go on
holidays Richards, 1999; Eurostat, 2030&part from those whalo not want to go on a
holiday, the rest of nonparticipants do not do so due to many different barriers to
participation (Haukeland, 1990). Among such barriers, financial problems are the main
reason of norparticipation both in the EU and the YEuropea Commission, 2013a; ONS,
2013a).

2 AGKAY GKS AyOfdzaizy 2F RAAFROIYyGlI ISR LI LidA
AyOo2YSazé Ay GNIY @St IyR G2d2NRAayY |OGADGAGASAE
Social Tourism Organization [IST®]d., 1996; European Economic and Social Committee,
2006). Social tourism followsind promotesi KS LINAY OALX S 2F al O0Saa
2 LILJI2 NI dzy A (1 158T841996),2aNd itha been fdund to hold several benefits for

participants, such apositive effects on social and family capit®lifnaert, Maitland, and

! Formerly BITS
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Miller, 2009)and subjective welbeing McCabe and Johnson, 20Q13n addition, evidence

from the practice of social tourism shows that when properly organised, it generates
employmentand contributes to the economic growth of host communities that suffer from
seasonality9 dzZNR LISy / 2YYAA&4A2Y I Hamnl I HaAmMnanoOo®d | &
guides to a philanthropic activity, social tourism does not differ from general tourism, i

terms of its benefits for individuals and the economy. In fact, it could be argued that social
tourism fills in the gaps of general tourism, namely, its inadequacy in encompassing

neglected social groups and areas alike, in its framework.

In severalEuropean countries (e.g. Spain, Belgium, France) social tourism has been taken
seriously from the state and forms part of the social policy, yet in others it has not, and
relies on private initiativessée McCabeMinnaert, and Diekmann [Eds], 2012). ThK U
0Stz2y3a G2 GKS fFGGSN) OFrGS3a2Nez: yR GKS adl
remains weak. Despite the increasing evidence from both research and practice about the
multidimensional benefits of social tourism, the concept has rather misttaed. This is

reflected in the latest official response from the government, according to which social
tourism is considered as pure welfare, which is not necessary given the help provided to
disadvantaged groups through other policies and programmesg @her welfare benefits),

and not feasible in the current economic climate {Rdirty Parliamentary Group on Social
Tourism, 2011). This perception is perhaps reasonable considering the connotations that
FOO2YLI ye& GKS g2NR aa2<dd tbukisn inthe RIK, ivich reliesh2 Y 2 {

heavily on its philanthropic element.

On the other hand, studiesonducted over the last two decadeave shown that individual

benefits for participants, such as positive sepgychological effects resulting frotme

G2dzNA &Y SELISNASYOS: KI @GS LRAAGADBS AYLI AOFGAZ
within the family unit, and the wider social system (eSmith, 1998;Smith and Hughes,

1999; Minnaert, 2007;Minnaert, Maitland, and Miller, 2009yIcCabe,2009; McCabe and

Johnson, 2013 Such findings have created an important evidence base about the value of

social tourism, which goes beyond the individual and concerns the society as a whole, and

have contributed to the debate on the potential inclusionsaoicial tourism in the UK policy

agenda. However, there is still limited evidence about direct linkages between individual

17



and social benefits, such as between psychological benefits for participants and a more
active social behaviour, which would reflécty RA @A Rdzt £ 8 Q GNI yaiAidAazy 7
society to a more central position within this society. As a result, the debate on social
G2dzZNAaYQa O2yaARSNIGAZ2Y Fa | LINI 2F az20Alf
of direction causeshree interrelated problems with regard to the promotion of the

O2y OSLIIT FANRGEEZET AG fSIF@Sa dzyl yasSNBR (GKS (
G2dzNRAaY KFE@S Ay (GKS OdzZNNByid LRfAde F3ASYyRIKE
unansweredthe misconception on behalf of the state and the public that social tourism is
restricted to pure welfare will be maintained; and thirdly, as long as this perception about

social tourism remains, it will be rather unlikely for the concept to be includetthé UK

policy agenda given the official response from the government.

The current study addresses these issues and aims to identify any directeknkatveen
individual and socioeconomiienefits, and to specify the direction that the debate on sbcia
tourism can take in the current policy agenda. Drawing upon earlier social tourism studies

on lowincome families, this research focuses on unemploymdlviduals exploring the

extent to which, social tourism holds any particular psychological berfefithem, which

could have positive effects on thgob-search behaviou(JSB)This saidthe study focuses
exclusively on a large subgroup of the wider dmwome population, and deals witthe

dominant socioeconomic problem of unemployment, whietpecially recently, has taken
alarming dimensionsWanberg et al., 2012&urostat, 201R It must be mentioned at this

point that participantswere, in their vast majority, longerm unemployed(involuntarily out

of work for more than 12 monthsparents (see ILO, 1982; Begum, 2004)ongterm
unemployed individuals comprisg subgroup of the unemployed population which needs
particular attention, firstly due to the fact thdbngterm unemploymentrisesmore than

general unemploymenta phenomenon that iparticularly evident in the UKB(anchard,

2006; ONS, 2013b); and secondly, becaimsgterm unemployment among parents may
KFEgS | yS3aAFGiAGS AYLI OG0 2y GKSANI OKAf RNByQa
intergenerational transmission of unemploymte but mainly due to the limitations that the
consequences of parental unemployment, such asilosome, have on the developmental
trajectories of childrenand their future lie chances, including employmef@ Q! RRA 23 H AN
Shildrick et al., 2012a).
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Unemployment affects the lives of millions of people, and according to a plethora of
evidence it has particularly negative effeds psychological healtfe.g. Paul and Moser,
2009; Bambra, 2011; Kentikelenis et al., 2011; Gili et al., 2013), whichrninhtave a
ySalGAGS A YLI OlJSHFalligiakdSMarshy, FORAD Kirkia aindi Sehul, 2002;
Wanberg et al., 2012b). A variable that has been found to play a central role under these
circumstances is sefffficacy (SE) SEis the main construct ofocial cognitive theory, and
NEFTSNAR (2 LIS2L)X SQa o0StASTa Fo2dzi GKSAN OF L
significant impact on human motivation and action, it has become a widely studied variable
in many different fieldssuch as in psychologydecation, sociology, public health, and
organisational research (see Maddux, 2082herbaum, Cohe@harash, and Kern, 2006
Within psychology studies on unemploymerSE have been found to bepositively
associated with joksearch behaviou@JSBand thelikelihood of reemploymen(e.g. van Ryn

and Vinokur, 1992; Eden and Aviram, 1993; Wanberg, Kanfer, and Rotundo, 1999; Vuori and
Vinokur, 2005).

For this reason, thegychological benefits of holidagking for the unemployedhdividuals

are examined though SEbeliefs.AlthoughSEhas not been studied within theontext of the
tourist experience before, it shares similarities with other psychological constructs, which
have been found to be influenced by holidaking, such as seffsteem (Minnaert2007),

and subjective welbeing (SWB)McCabe and Johnson, 2013The current study draws
upon these similarities in order to investigate the extent to which a hollol@ak has
LI2AA0A DS ST TS Skbdiefs2 Thenl SucNEffRol arelexyniiriderms of their
AYLI OG 2y JSB MdieAspekiflciily/ theistudy uses a mixed methods approach to
data collection and analysis, by incorporating a-ppesttest nonexperimental design
(n=57) and sernstructured interviews (n=13), with theraito investigate any such effects
over time, and to understand how they are manifestdeasurements of SE and JSB are
taken at three different time points: a p#est is administered one month before the
holiday-break(T1) followed by two postests, comucted two(T2),and three to six months
(T3)after the holidaybreak, respectively. The particular selection of the two gusliday
YSI&ad2NBYSyGdaQ G4AYSaortSa aGdSYYSR FTNRY (KS 7FI
any effects of positive mood of meporary character which are more likely tdollow a

positive experience, such as a holidagak, while allowing sufficient time for any effects,
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sustained to a worthwhile degree over time, to reveal (see Forgas et al., 1984; Cohen et al.,
2011). The redts are then discussed in relation to their implications for the theory and

practice of social tourism.

1.2 Thesis overview

¢CKA&a OKFLIISNI LINFBaAaSYGiSR oNARSTFEe (KS addzReQa «
topic, the context and the aim of thiudy. Chapter 2 critically reviews the literature on the
psychological benefits of the tourism experience, with specific reference to social tourism,
and the psychology literature on unemployment. While reviewing the social tourism
literature it is idenified that there is no study that focuses exclusively on unemployed
individuals, a large and dramatically increasing subgroup among the wider disadvantaged
populations. While reviewing the psychology literature on unéyment, the centrality of
SEbeliefs Ay dzySYLX 28 SR AYRA DA Rdz 3BQespedive) As2 f 2 I A (
highlighted. It is then identified thaSE shares similar components with other major
psychological constructs, which have been found to be positively influenced by holiday
taking. These identifications form the theoretical basis of the study, upon which the
proposed argument of the thesis is developed, and formulate the research questions and
hypotheses. Chapter 3 discusses the chosen methodological approach, in relation to the
philosophical roots of pragmatism, and the particular character of the research questions.
The need for a mixed methods research design is justified and the two separate methods of
data collection, a quantitative using a pygostholiday survey and a qualitake using semi
structured interviews, are discussed. The complexities within a real world research setting
are described analytically, together with essential adjustments that have been made during
the fieldwork. The nextwo chapters, chapter 4nd 5 present and discuss the empirical
results from the quantitative andjualitative phases of the studytheybegin with a brief
discussion on the analytic strateg used, and then proceed with the presentation of
findings, and a discussion in relation to thestixig literature. Chapter 4 peents the results

from the prepost holiday survey conductedmong 57 unemployed individuals, while
chapter 5 the results frorthe semi-structured interviews conducted among 13 participants.
Finally, Chapte6 first presentsthe integrated results from both phases of the study, then
discusses theesearch contributionsand implications for policyand concludes withthe

a (i dzRn@it@iansand recommendations fdiuture research.
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Chapter 2Literature review

2.1 Introduction

The chapter has been divided into three main parts. The first focuses on the psychological
benefits of tourism participation with specific reference to the social tourism literature. The
chapter begins by reviewing these benefits for the wider populatéorg it then goes on to

highlight the fact that a large minority of the population does not have access to such
benefits, to a large extent, due to financial constraints. In this respect, the role of social
tourism for lowincome groups is discussed andsting research findings are presented.
58S4LIAGS GKS AYyONBlIaAy3a S@OARSYyOS GKIFG az2O0Alf
psychological health and personal development, the review of the literature yielded no

study that focuses exclusively on unempldymdividuals, a large stdroup of the low

income population and a rapidly increasing socioeconomic group worldwide, and within the

EU and the UK in particular. Given the severe consequences of unemployment on
AYRAQDGARdzZI £ 4aQ LJA & OK 2ell ahatAtiel tburisri &xpéridnke> mightibe A & |

particularly beneficial for them.

Before discussing the specific domains in which such an experience could be beneficial for
the unemployed in particular, the second part of the chapter introduces the reader to the
phenomenon of unemployment. Definitions, causes, figures and socioeconomic
consequences of unemployment are first presented, and then the literature on the
psychological effects of unemployment on individuals is revievael discussed through

the lensesof different unemployment theoriesThe negative implications of such effects on
0KS dzy SYLJ 2 & SdekinglBeNdviduy afkighlighd and the role of the state in
F2NNdzf F GAY 3T AdzLILR2Z NI AGS WEOUABSQ fpbidted dzhld Y I NJ
that existing policies in the UK have not incorporated into their services and programmes
the promotion of positive mental health as an integral part of the reemployment process. In
this respectthe central role thatSEbeliefs appear to holdor LJS 2 LihoSvatién to search

for work and persist in the jobeeking process is discussdough social cognitive theory

and other relevant learning theories.

Although the concept cbEhas not been linked to the tourism experience before, souafes

SEinformation and ways of alteringSEbeliefs appear to share common aspects with
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benefits resulting from the tourist experience. In the third part of the chapter any such
potential links between tourism experiences aB#beliefs are discussed analyaily, and it

is argued that a holidagreak might influence theSE of unemployed individuals.
Furthermore, and given the established relationship betwe&dtand JSBin the relevant
psychology literaturechanges irfSEmight, in turn, influencehe unemployed LIS NEAJSE Q &

The investigation of the above relationships and the extent to which they occur within a
G2dz2NAayY O2yGSEGE F2NXY (KS &aidzReQad 2602S8S0GA0GS
with the consideration of independent variables that coutdluence these relationships,

FYR GKS LINBaSydaldazy 2F GKS addzRéeQa 02y OSLiid

2.2 Psychological benefits of tourism participation

Tourism is widely known as an economic activity. Notwithstanding this side of tourism and
the main focus of botliesearch and practice on the benefits of tourism for the economies,
tourism provides simultaneously a plethora of other benefits for societies and individuals,
such as promotion of peace, mutual knowledge and understanding, improvements in the
working capaity of communities, promotion of personal and social development and
progress, and positive impact on the physicad amental health of individuals (United
Nations World Tourism Organizatio® NJWTQ@, 1980; European Economic and Social
Committee, 200h Assuch, it has been argued that tourism lies beyond simple profits for
business(e.g. Pearce, 2003igginsDesbiolle, 2006 In actuality, the primary value of
tourism is psychological. From this value stem the tourism demand and consequently, any
financid and other benefits. This said the benefits of travelling, which are to their vast
majority sociepsychological (e.g. Crompton, 1979; Ross, 1994) motivate people to travel
(IsoAhola, 1982)AsMannelland Isd K2t | 6 mdy T Z Isiehologicabénefilsy RA O i
of leisure and tourist experience emanate from the interplay of two motivational forces: to

SA0FLIS FNRY NRdAziAyS YR aAGNBaafddZ SyIdANRBYYSY

Escaping or getting away from the diyday environment implies a spatial move, act of

travel from one place to another aral change of scenery, whitha fundamental aspect of

tourism and among the minimum necessary features of tourism actityy( 2002[1990];

Tribe, 1997). In fact, this act of travelling is inherent to the meaning of hetalayg. A
aeyz2yey 2F (KS ¢2NR aGK2ftARlF&@a¢z (GKS 62NR

22



connotations of vacating our everyddife space (Botterill and Crgmon, 1996, p. 79). As

suchAG aSSvya NBIFaz2ylroftS GKFEG aF2NI Y2adG LIS2 LI S
escape2 NA Sy (0 SR {Akbla A1E8Y,(pe 258), @nd &hat in the majority of studids

tourist experience, escape appears to be the mosamong the most important reasons for

going on a holidayGrompton, 1979Krippendorf 1987Ryan, 2002; Pearce, 2005

This escap@riented nature of tourism stems from the plethora of psychological benefits
that such an escape entailBirst of all, it $ abreak from the constraints of everyday life,
(IscAhola, 1982; Jafari, 1987; Ryan, 2002) and simultane@uslgscape to a stredsee
environment. In contrast to the stressful d&y-day environment, the holiday environment,
both natural and socialsiusually relaxing and it provides opportunities for recreational
activities. Studies from environmental psycholdgyg. Ulrich et al., 1991; Barton and Pretty,
2010) and tourism (Cohen, 1979blscAhola, 1982; Gilbert and Abdullah, 2Q04re
consistent m showing that such aspects contribute to stress mitigation, the restoration of
LIS2 L) SQa LIKeaAlOlf FyR YSyidlrf LR2é6SNERS FyR (K
being. Therefore, a significant proportion of tourists travel for relaxation and reiomat
purposes (Crompton, 1979; Graburn, 1989; Pearce, 2005; Kler, 2009).

Notwithstanding such benefits, the recreational, to a large extent, character of tourism is

often perceived as trivial or superficial, asntludes elements of fun, relaxation, apthy.

This is perhaps among the main reasons why the study of tourism in general has not seen

the interest it deserves. But while the tourism experience includes such elements, it is also

an important period for the development of healthy personalit{&an, 2002). In actuality,

this development is derived to a large extent from recreational aspects. As Cbhieda( p.

HHO &0 Nfatoa ®e surfadeappears to be mere superficial recreation in fact has a
RSSLISNI & NUHzOG dzNJ f  précesyges hte@nt 1o Gh® dddidayCekpederice, 2 T |
such as recreation in natural settings, involpesitive changes in psychological and
physiological states, and often in behaviours or functioning, such as cognitive functioning

(see Ulrich et al., 1991). Inher words, the positive influence of a holidayeak is not
NBaOGNAOGISR (2 2y SiancluddiFfkSO (LISNEE 22y &1 SGZ 3 YoAdAiA &S
processes. As such, it can be argued thav S ONB I G A 2 yseriauSTnmdienMNta |
restitutes tlS A Y RA @A Rdzl fCohe2197RE, p. 18%)2aDdk rBaint@iss inda way the
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social system in harmony (Jafari, 198Zpnsistent with this is evidence from studies on
individuals who experience specific circumstances, such-lasailth. It has been found that
tourism, through escapism and recreation, can be a means for restituting patients treated

for cancer to their lives (Huntelones, 2003, 2005).

In addition, itKI- & 2F 4GSy 06SSy NBLR2NILISR GKFEG NBONBSLE G
G2LIGAYLEE SELISNA SKEBSZ08D oAS/Dd IdK AWK Yozl KiS1 nLUSTNEA 2 v
than at other times, to be responsible, active, creating centre of his activities atds of
LISNODSLIiA2yaé odal af BAANAYBIpIHPEY 6 SELISBNIBY O &
a0l 4dS OKIFNIY¥OGSNARASR 0& aAyidaSyasS |yR F20dzae
LINSASYyd Y2YSydT + aSyasS G(KI{G mgHspaedind@t 2y S
than normal;l Yy R SELISNASYyOS 2F GKS +OGAGAGE | a Ay
Csikszentmihalyi, 2002, p. 90). Such experiences through creative leisure adibatess

individual development and an increasedny” $Kill&(Haworth and Lewis2005), and serve

as buffers against adversity and pathology (Nakamura and Csikszentmihalyi, 2002). Thus, it
could be argued thatelaxation and recreation can be seen as necessary prerequisites for

the emergence of other benefitsthatadBS f  § SR G2 AYRAGARdzZ f aQ LISN

But unlike other forms of leisure, tourism is a multidimensional form of leithmeextends
0Se@2yR UKS 02 dzy-spaceldrbviingndvel and Silling expeffetces lacking

in ordinary daily ives (Cohen, 1979b; Graburn, 1989; Pearce, 2005). It is an act of
exploration (Fridgen, 1984) that gives individuals the opportunity to simultaneously
experience new places and cultures, to participate into different activities, and to widen

their horizons(Urry, 2002[1990]Kler, 2009)a ¢ KA & | @I A f bud theBeis SvBatJS NA Sy
YI1Sa UGN} @St g2NUKgKATSE o0/ 2KSYy>S Mot pos LI
O2yNROGdzGS (2 2ySQa LISNE2YIlf RSOSt2LIYSyilio L)
has keen presented as time for sakkassessment and discovery (e.g. Crompton, 1979;
Krippendorf 1987Ryan, 2002), a process of learning (e.g! 1562 f | = MpR A Ef Ry RE
AY SOSNERIE& fAFS 6SPId ! NNEZ wmMdpdp dremn theSy OS =
dza dzt £ KFOoAGIFGZ AG A&a Fftaz2 | adradsS 2F YAYRE 0
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It must be stressed at this point that modes of touristic experience are not exclusive, but

they usually overlap. An individual who goes on a holiday to escape from the presgure

daily life and to relax, for instance, may also find the chance to reassess his/heargelf
life-perceptions (see Cohen, 1979b, pp. 4&8R®). Thus, the interval of the holiday
experience can vary from being a period of escape to moments -elvakidion (Ryan,

2002). But beyond and above any categorisations of the touristic experience, what is
important is that going on a holiday is commonly perceived as particularly beneficial for
LIS2 L) SQa fA@Sad ¢KS LI SiK2 NI ouddho have ¢ Sositvel & R A 3
AYLI OG 2y g i@Ib&tQand Abdikt, 2004yverall life satisfaction and

quality of life \eal, Sirgy, and Uysal, 1999, 2004; Neal, Uysal, and Sirgy, 2007). As Richards
OMpPhOPE LIP My d0 | NB dzSsiaaVerns@ecifi lcantkifition td theygBality f & 2
of life through allowing people to pursue a range of interests and by providing the
2L NI dzyAGe F2NJ a20A1Lf AYyiGSNIOGA2YZT LISNRE2YI

As such it can be argued thatlaugh tourism has been criticised as a form of escapism, its
multidimensional benefits constitute & more effective means of escape from everyday
stressors (Isé\hola, 1982; Krippendorf 1987), and of return to these everyday stressors (see

Jafari, 1987) For this reasons, contemporary citizens attach an increasingly important
meaning to tourism, and perceive it as related to their ldagn psychological needs and

life-plans (Cohen, 1984). But while tourism is considered aecessity in the modern
a20AS8Sd0e G tSrad Ay GKS aRS@St PdnidzRiGordod NI R 6
and Townsend, 200Guch and Kay, 2012), this human necessity does not benefit everyone.

At a societal level, and like most things in lifepfratomic power to the internet, and from

religion to politics,tourism has also a negative side, which is damaging for the host
communities and the environment (séérry, 2002[1990] But social pathogeneses, such as

the exploitation of people and placeN& RSGOAF A2y a NI GKSNJ SYOSRRS
FYR Olyy20( dzyRSNBAGAYIF (S G2dz2NAayYQa 20SNIff L
for socieeconomic development. At an individual levalthough going on a holiday, is

among the positive eventd y 2y SQa fAFS:ET AdGa AYLI OO A&
SOSNE2ySQa KILILIAYySaa o. | ffandlikdayiyRothé 2oNsdurhey 35 H s
GLINRRdzOG ¢ G2dzNAayY Aa y20 F@FrAtlLIofS (2 lyeézy
free to choog when and how to go on a holiday (see Haukeland, 1990).
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2.3 Nonparticipants

Similarly to other leisure activities, which are not accessible to all (see Clarke and Critcher,
1985 Levitas, 2006 holidaytaking is not universal among the adult populatifdughes,

1991; McCabeylinnaert, and Diekmann, 20)2Apart from those who do not want to go on

a holiday, the rest of noparticipants do not do so due to many different barriers to

LI NGAOALI GAZ2y d | OO02 NRA Y 3182) &polvgy diloBitavelfeRQa 0 md
there are voluntary nosiravellers, nortravellers who are obliged to stay at home in spite of

a satisfactory social welfare situation, and those who are obliged to stay at home as a result
of social welfare problems (e.g. lack of econom&ams and health resources). Figures from
the European Commission show 54% of tourism participation among the EU population in
2008 (Eurostat, 2010a) which fall to 51.9% in 2011 (Eurostat, 2012). If these figures will be
interpreted in reverse, they presen significant percentage of newarticipants. Similar UK
figures across the last two decades show that a large minority of 40% does not go on
holidays (Hughes, 199Rjchards, 1999; Eurostat, 2030a

2.3.1 The role of social tourism

Within the social eslusion of disadvantaged groups from tourism activities lies the concept

of social tourism. Although there is no single definition of social tourism, its basic principle is
G 00Saa (2 SANHZKB{ 2 LWIR NETAI06). M& e speEifichll] sheiblf ¢ 0
tourism encompasses a variety of initiatives, commercial and -conmercial,
A2OSNYYSyYy Gt YR LINAGIGSET Ay 2NRSNJ G2 2FFSN
Y2RSaid AWOR WESEurdpead Economic and Social Committee, 20d§gins
Desbiolle, 200p Social tourism has been found to have significant benefits for the
participants, as well as for the societies and economies involved. Benefits for the
participants are primary psychological (e.g. Minnaert, Maitland, and Miller92BeCabe,
Joldersma, and Li, 2010), and seecmnomic benefits revolve around the potential of social
tourism to counter social exclusigiMinnaert et al., 2006)to combat seasonality and to
generate economic activity and growth (European Commissiod0&02010b). These
multiple benefitshave increased the interest on social tourism and have led in initiatives
both at a parEuropean (e.g. Calypso) and regional (e.g. Imserso in Spain) level. Imserso, for
instance, is carried out during the low season &ad been particularly successful. Figures

from the 2000H nmn  aSl a2y o0Fft26 2F eccopn YATEA2YyT
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119,000 jobs; 16,000 direct and 103,000 indirect) show the financial sustainability of the
programme(European Commission, 20108 such, it can be argued that social tourism is

y2i 2dzald aaz20Alté¢ GAGK GKS NIGKSNI yINNRg Y
exclusively to welfare. From a financial and business point of view it is quite evident that

social tourismis morethahy dal OGA 2y 2NJ LINPOSRdAzZNS RSaA3IySR
and material welbo SAy 3 2F LIS2LIX S Ay VyYSSRé OGhETFT2NR 9\

tourists.

On the other hand, and despite this increasing interest on social tourism, thergraag
variations across Europe with regard to its practitee to historical, ideological and social
reasons (European Economic and Social Committee, 2006). As a ribaoligh in some
countries (e.g. Spain, Belgium, France, Italy, Portugal) social tourism fordome groups
forms part of social policyséeMcCabeMinnaert, and Diekmann [Eds], 2012), in others it is
still in its infancy (e.g. Greece), and yet in others relies exclusively on private initiatives (e.g.
Family Holiday Association in the UK). In W€ social tourism has never received official
recognition or been integrated into the tourism or welfare policiéd-Party Parliamentary
Group on Social Tourisr2011). Apart from some praises and sympathies, the current and
previous Governments havemained largely immune to this movement (e.g. Hazel, 2005).
Indicative is the latest governmental statement with regard to social tourism was the
respond of the Minister of Tourism and Heritage, John Penrose, to the inquiry of the All
Party Parliamentary ®up on Social Tourism on the socioeconomic benefits of social

tourism:

G¢CKS D2@OSNYYSyd Aa yz2a Ay (GKS LRaAGA2Yy |
equally, previous Governments of all parties have not found any money to do so

either. While we recognise theconomic and social importance of holidays, we

think it is up to families how they spend their time and money, so we are

committed to help disadvantaged people and to combat poverty through other

policies and programmes. Equally, outright subsidies wout/g unpopular

GAOGK GlFELI@&@SNBE o6K2 |INB KIFE@Aay3d (G2 GA3IKGSY
Ffa2 o0S (GKS LINFOUAOFt AaadzS 28PaRS (I SNNAY A\
Parliamentary Group on Social Tourj2011, p. 22).
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It is clear from the stateent above that the main reason why social tourism is outside the
current UK policy agendas is mainly financial. But this is rather oxymoron considering that
social tourism has great potential to boost socioeconomic development in neglected and
underdevelogd host communities, such as seaside resorts (see Agarwal and Brunt, 2006).
In fact, financial should be one of the main reasons for the inclusion of social tourism into
the current policy agenda, and especially under the current economic climate duriich wh
y2 20KSNJ a2fdziaizy F2N) 2204Q 3ISYSNIGAz2y | LILISI
different policy directions rather ignores the complementary character that policies should
have. Policies are not mutually exclusive, and especially policiag abmplex, enduring,

and unsolvable social phenomena, such as mass -ggoioomic deprivation, poverty,
unemployment and so forth, which clearly call for synthesis of current, and new innovative
policies. In addition, a third reason has been attributedtte limited existing research on
social tourism(seeMinnaert et al., 2009; McCabe et al., 20R0:Party Parliamentary Group

on Social Tourisp2011).

2.3.2Tourism provision for lomincome groups

2 A0KAY GKS GgARSNI G2dzNRAAY fAOGSNY 0dzNB>X GKS YI A
on sustainable tourism (see Xiao and Smith, 2006). Within the limited existing tourism
constraints literature the main focus during the past years (since the pass$itige 1995

Disability Discrimination Act) has been on tourism for people with physical disabilities (see

Shaw and Coles, 20p4There is no doubt that these two research areas are particularly
significant with potential for practical implications. On tb#her hand, the way sustainable

tourism has been approached concerns mainly the environmental aspect of sustainability,

with no reference to social tourism as an integral part of the sustainability concept (see
Baumgartner, 2012); and the constraints fa&ure has, to a large extent, approached issues

of accessibility as mainly related to physical disabilities (e.g. Buhalis and Darcy, 2010). In
actuality, protection of the environment, despite its significance, is only one aspect of
sustainability, whiclon its own it can meet neither the needs of the present nor the needs

of the future generations. It could do so, if the other fundamental needs of humanity (e.g.
YSSR T2NJ LI AR g2N] 3> F2N LISNBRLISOGABS Ay 2yS
alreadymet. As such, and due to the fact that such needs, to a large extent have not been

met, the environmental aspect of sustainability is insufficient to encompass the purpose of
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sustainable development. Furthermore, and with regard to tourism accessibiliagtuality,

disability or sickness is not the most frequent barrier to tourism participation (e.g. Hughes,

1991). Among other important constraints that exclude people from tourism participation,
including disabilities, financial problefnare the main rason of norparticipation among

GKS 9dzNRLISIY ! yA2y Qa KRS hdtaRce, 46v0odMuBbgedn 0 X
non-travellers (e.g. 72% in Greece) did not go on a holiday due to financial reasons
(European Commission, 20d)3Within the UK, affadability has also been the main reason

for not going on a holidapreak (Corlyon and La Placa, 2p@&th 30% of the population

not being able to go on holiday for a week once a year, due to financial reasons (ONS,
2013a). Such an exclusion from touristontributes to the wider social exclusion of

disadvantaged populations (s&edgley, Pritchard, and Morgan, 2012).

Considering the above discussion and figures, it is clear that modern tourism is not a freely
available mass phenomenon as it is often dégl in the literature, but its consumption

varies significantly, with socioeconomic position exerting a decisive influence upon holiday
taking (Cohen, 1984; Seaton, 1992; Argyle, 1994dters and Moore, 2002 Indicative are
NEL2NI&a FNBY 9! OAGATSya 6AGK NBIFNR (2 GKS
NBEa2dNOSa G2 o60S FofS G2 FFF2NR az2y$S GeLls 27
were the most confident that they would be able to affordracation, whereas only about

half of manual workers (52%) anticipated that they would be able to afford some kind of
holidays (European Commission, 2009). On the other hand, and despite the significant
proportion of nontravellers due to financial constirgs, the provision of holidays for this

group of people is an underdeveloped area of social care in general and within the UK in
particular, both in terms of research and practice (Ha2€l05; McCabe et al., 2010).

Perhaps there is an assumption in the ®©A St &> aAYATt N G2 al O/ Iy
assumption and hope, that people living in difficult circumstances and who need a break

from such difficult circumstances are not so many. Perhaps there is the wider public opinion

? Disability or illness and poverty often overlapenerally, people with disabilities have much less income than
people without disabilities (see Darcy and Daruwalla, 1999; Sritistin, and Kennedy2001). The low
employment rates among people with disabilities affect income, and the level of disgosatnme directly
affects life experiences, such as leisure activity choices, and thkhdikd of travel (ESCAP, 200But
although it has been estimated thaglf of thesick or disabledre poor, there is a large number goorwhose
poverty is not asociated with being sick or disabled (Hughes, 1991, p. 194).

® Office for National Statistics.
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that tourism is simply a luxy consumer product that can and should be consumed only

from those who can afford it.

2.3.3 Benefits of tourism participationfor low-income groups

Research that examines the impact of tourism participation on the lives ofifoame
groups is limiteda a few norempirical (Hughes, 1991; Hazel, 2005) and empirical studies
(Smith, 1998;Smith and Hughes, 1999; Corlyon and La Placa, 2006; Minnaert, 2007;
Minnaert, Maitland, and Miller, 2009; McCabe, 2009; McCabe, Joldersma, and Li, 2010;
Minnaert et al.,2010;Minnaert, 2012;McCabe and Johnson, 2013). In contrast to the small
volume of research, existing findings have offered a significant insight into the positive
sociepsychological impact of social tourism on lowome groups. Such impact concerns
well-being and quality of life (e.g. McCabe and Johnson, 2013), and social and family capital
(e.g. Minnaert, Maitland, and Miller, 20Q9)n addition, and despite the focus of these
studies on different concepts, there is a consensus among findings withdremhenefits of

the holiday experience that are particularly significant for the participants, such as
improvements in family relations and social life, widening of horizons, increases in optimism
and selfesteem levels, and time for selind life reasessments, among others. To a large
extent, such benefits are consistent with the benefits that tourism participation has for the
wider population. However, for economically, and consequently socially disadvantaged
populations, such as lomcome families,going on a holiday has an additional value,
compared to the more welbff travellers. For lowncome groups, getting away from the
home environment is particularly beneficial due to the stressful and often traumatic
circumstances they experience in theivesyday lives (e.g. Smith and Hughes, 1999;
Minnaert, 2007; McCabe, 200For instance, it has been found that 25% of people living in

a lowrincome household suffer from mental health symptoms compared with 12% of those
in households with income slightgbove the UK national average (Payne, 2006, p. 283).
other words, those excluded from tourism are usually those who would most benefit from a
holiday-break Family Holiday AssociatiorHl4, n.d.). This is just one example of the
increasingly unfair 8 Ay . NAUOIFIAYyS>S gKSNBE adK2asS Ay 3IANBL |
AaSNISRE 052 NI AWsrdaver, and with Fegatddo taunism betefits, thesmre

not restricted to the time being away, but they continue upon return back home, and they

are nd only individual but simultaneously benefits for the society. Despite the small existing
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beneficial aspects of a holiddyreak (e.g. Minnaert, Maitland, and Miller, 2B0Reversely,

results from the 1999 Poverty and Social Exclusion (PSE) Survey have provided evidence that
people who cannot afford activities, such as a holiday away from home, are more likely to

suffer from poor mental health (see Payne, 2006).

2.3.4Social tourism for unemployegarents

The samples used in the existing social tourism studies orinlceme groups, include to

some extent unemployed individuals; howevémere is no tourism research that focuses
exclusively on this large and particularly vulnerable secionomic groupThe unemployed

currently comprise a large stdroup of the wider lonincome population (DWP, 20&pand

a rapidly increasing proportion dfie total population in many countries around Europe and

the globe. With regard to tourism participation, they clearly belong to the group of non
participantso 8 SS { SF G2y 3 MdppHOLD ' & ¢2YfAyaz2y o6mdyc:?
disadvantaged. Deed the basic requirements of the consumerregular work and

disposable incomethey are also excluded from theisure lifestyl®¢ [ SA & dzZNBE | O A ¢
early sacrificed due to financial hardship and unemployed tend to lead largely -home
centredlives (Glyptis, 1989). Notwithstanding this exclusiomvailable references
concerning linkages between unemployment and leisure are consistent in showing that
meaningful leisure activities can moderate the negative psychological effects of
unemployment (e.g. Ha2 NI K YR 9@l yas wmpyto® aSlyAy3aTd
(Hepworth, 1980; Glyptis, 1989), which is to a large extent passive during unemployment,

and has been associated with less depressive symptoms, positive affect, and higher self
esteem (Feathemand Bond, 1983; Ball and Orford, 2002; Waters and Moore, 2002). In
contrast, decreasing activity and withdrawal into the home has been associated with decline

in mental health (Kilpatrick and Trew, 1985). As such, it has been argued that the positive
impad of meaningful leisure activities on psychological health may, in tcontribute to

better job-search activity and better chances of-employment(see Waters and Moore,

2002, p. 30).

Evidence since the 1930s, when the m@sominent leisure activity ad the centre of

community life was the cinema, show the important psychological benefits that leisure can
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have for the unemployedyl . I 1 1 S Q &h NImSPOI@MA37])saR accounts on the
experience of unemployment, a favourite refuge of the updoyed men was the pictures.
¢CKNRdzZAK GKS OAYSYlF GKSeé O2dzZ R GSYLR2NI NRCTe@
distant place§ Within the context of tourism, thigan occur through the chance people
have to physically and mentally distance thetrss from their habitual environment
(Krippendof, 1987, p. 27). This change is benefiéal tourists in general(e.g. Fridgen,
1984), thus, it is expected to be particularly beneficial for the unemployed given their

deprived dayto-day environment As &ith and Hughes argue:

aThe holiday experiences of the unemployed are not known but they are likely

to be restricted. It is possible though that a holiday (if attainable) may be more
rewarding than general leisure activities. The holiday is a concentrated period of

time that requres prior organisation and gives some structuring and sense of
purpose. It also occurs away from the home environment and thus provides
OKIy3aS IyR NBftAST odzi faz2 SylofSa GKS
new personas and behave in different wayhere is opportunity to renew

existing relationships and establish new one. It is intrinsically pleasurable

(usually) and is anticipated with pleasure; although the change of location is only

(0p))
lalLY2

dzy

temporary the significance is not confined to the holiday perioA G a St T¢ oMb

125126).

Limited evidence available ittA St Sy T AISNR&a ownnTtov | O0Q2dzy iz

O2YyFANNE& { YAUIKQA [ TyaRelingdtidaSgave fkikiirdokijgoling SiénA &
who shut themselves in their rooms, withdrawifirom society) interviewees, the chance to
FAYR (KSYyaStgSas NBfIFIEXZ YR 0S02YS Y2NB
hypothesis and particularlypon recent findings from social tourism research that shibgv
potential of social tourismn makirg a difference inthe lives of similar soci@conomic
populations, this study attempts to linlosial tourism and unemployment bpvestigaing

the beneficial role that tourism particip@n may have for the unemployed, with specific

* Another important benefit of such an escape was to keep themselves warm. As Orwell (2001[1937], p. 74)

RSAONARGSAasT a9@Sy LIS2 LY Seadilypaytwopendd & N&E &t o2te ghiastly doldofa A 2y & A

GAYGSNI I FOUSNY 22y d¢
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reference to longerm unemployed parentsThisfocus on longerm unemployed parents is

of particular importance for three main reasons: First, along with the rise of general
unemployment, longerm unemployment rises more, a phenomenon that needs serious
consideration in seval European countries including the UK; second, -temm
unemployment, as its name implies, is not temporary, and as such, it is less controllable and
has more severe effects at an individual, family, social and economic level, than general
unemployment; and third, longterm unemployment among parents has even harsher
effects at all these levels. Such characteristics and effects are further didciagsr in this

chapter (see 8.4 and82.5).

But what must be stressed at this point is that the focus of the current study on this
particular sociodemographic group is also relevant to thepular discourseon the
intergenerational transmission of unemployment in the WBi€cording to this discourse, ¢h

culture of worklessness and welfare dependency is transmitted from parents to their
children. While this argument remains popular especially among the UK government and
media, there is not any empirical evidence, apart from some correlation coefficigrais,

aK2ga OldzalfAade o0SGsSSY LINBylaQ FyR OKAf R
Shildrick et al., 2012a). On the other hamahd despite the demythologisation of this
discours& LI NBy il dzySYLX 28 YSyid Aa antlddingtheiNSt | S|
future unemployment, but rather indirectly, through leiwcome. More specifically, low

income as the main consequence of unemployment may be linked to lower
intergenerational mobility. Intergenerational mobility is one of the fwaspects ofsocial
Y20AfA0@8T FYR AlG NBFSNB (2 aiKS SEGSyd G2 &
OKIFy3Sa | ONR & D! REX & NI).iThigsdidtbeielis a piethora of evidence

showing that the socioeconomic disadvantages of parenty i@ transmitted to their

children, thus, inhibiting their social mobility. Parental fomeome, for instance, either as a

NBadzZ &G 2F dzySYLiXt 2eyYSyid 2N y20 |FFSO0Ga OKACL
opportunities and future employment prospects, respively, which, in turnmay affect

their income. These negative effectsult in the intergeneraonal mobility of disadvantage

(unemployment may be e such disadvantageThis phenomenon appears to be more

¢KS 20KSNE NBTSNE (2 OKFy3Sa Ay AyRendatiday ¢ 8Q 52 0Al ¢

33



pertinent in societies with greater inequaés, such as the UK and the US (e.g. Solon, 2002).

This said, and even if unemployment is not passed down the generations, the consequences

of L) NBy (i 4Q 3 SyesNihdnpldyrgeRt infsgeyifig (e.g. lewcome), together

with social inequalitiebaveimportant socioeconomic implications as they comprise a major
fAYAGI GA2Y Ay OKAf RNByQa !far TadzOKy=sR L3 WIBfy21& YOS yN
labour market is important not as an inhibitor of future unemployment among their
children, butas & I OAf AdGF G2NJ 2F OKAf RNByQa RS@St 2LIVSy
employment perspectivesBefore proceeding with the theoretical discussion around the
potential psychologicabenefits that a holidaypreak may have for loaterm unemployed
parents,some necessary information about the phenomenon of unemployment, as well as

an overview of the psychology literature on unemployment are presented.

2.4 Unemployment: definitions, causes, figures and socioeconomic consequences

It has been argued that onaf the most difficult problems of research on unemployment is

to define who is to be regarded as unemployed (e.g. Kelvin and Jarrett, 1985). Economists
O2YY2yfe& RAAGAY3IdZAEAK 0SGsSSy Gog2 az2Nla 27 dz
workers, who aredzy g Af t Ay3at e 2dzi 2F 62NJ T +tyR 2y
dzy SYLJX 28 SRQ 62NJ] SNEZ gK2 LINBFSNI G2 06S 2dzi 2
two different meanings of unemployment lies the debate about the nature of
unemployment, whether it isnvoluntary or not. This is an egoing debate with not only

social, but political character as well. As Clark and Oswald (1994, do64&tance argue,

G ¢ KS -wiigj absition supports that unemployment is predominantly voluntary and the
left-wing p@@a A UA2Y GKIFG dzySYLX 28YSyid A& LINBR2YAYLlY
any political stance, this study views unemployment as a predominantly involuntary
phenomenon (Theodossiou, 1998), where unemployed are those people who are available

to work, but ae unable to secure work (Hayes, and Nutman, 1981), a view that is consistent
gAGK AGa OdzNNByd |yYyR LINBGIFAftAYy3 SOSNERI & dz
(ILO) (1982, p. 4) definition:

¢CKS WdzySYLX 28SRQ O2YLINARaS |ff LISNBA2YyA | 02
NEFSNBEYOS LISNA2R gSNBY 6F0 WgAGK2dzi 62N Q
seltSYLJX 28 YSYy 4T 6060 WOdNNBydGte FGFrAflofS F2
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employment or seleY LI 2@ YSY i RdzZNAy3a GKS NBFSNBYyOS L
G2N] Q> APSd KIR GF1Sy &LISOATAO adasSLia Ay

employment or selemployment.

Furthermore, people who have been unemployed more than 6 and 12 months (the
measures othe incidence of longerm unemployment most commonly used) are referred
as longterm unemployed (Machin and Manning, 1999, p. 1). Within the European Union
and the UK specifically, loigrm unemployment is defined as greater than 12 months

(Eurostat, n.d Begum, 2004).

The debate on the causes of unemployment does not have a specific answer. In general,

uy SYLIX 28 YSyid OFy 6S IGGNROdzSR (2 OKIFy3aSa Ay
the market thus, employment offered is less than the labaidfered) or/and in changes in
fFo62dzNJ YFEN]J SG AyadAddziaAzyar RSY2INI LIKAO &KA
(Krugman, 1994 Shildrick et al., 201%). However, from these two sources of
unemployment stem several explanations, whidgry, often sigriicantly (from Marxist to
neo-liberal), and attribute unemployment to different reasons, namele of the

dzy SYLX 28SR & | AGNBaSNBBS | N¥yeéé¢ Ay 2NRSNI T2
Marsden, 1982; Bambra, 2011) and governments to keep inflationnd®&e Blanchard,

2006; Stiglitz, 2013)expansion of technologies, globalisation (expansion of international

trade) andrise in the inequality of market wages (e.g. Helpman, Itskhoki, and Redding, 2010;
Stiglitz, 2013) and consequently in the gap betweaeh and poor (Keynes, 1997[1936]); and

increase in the generosity of the welfare state (e.g. Mortensen, 1977; Nickel, 1997). With
regard to longterm unemployment, there is an additional explanation akin to the
GKealdSNBaAaé KeLRaKIBsa bfskills and @putdiRri cadse the2longs K A O K
term unemployed to be perceived as unemployable (skeekman and Layard, 1991,
Krugman, 1994Shildrick et al., 2019. Within the UK, and given that the current focus of

the Government ion the reassessmentfadhe existing social welfare agenda by reforming

the benefit system (see DWP, n.d.), the problem of unemployment is rather explained in
GSNX¥a 2F (GKS STFFSOUGAGSySaa 2 FThié icss igh@dsTd NB 4 ¢
a large extent, the maiorigins of unemployment, as well as particular characteristics of the

labour market, which are increasingly evident in the UK. Such characteristics are related to
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the lowpay, lowquality and temporary nature of many jobs on offer (Toynbee, 2003;
EuropeanCommission 2013b), and often result in the O t f S-Pay, adL2 @ O& Of Sé >
which means cycling in and out dfis precarious type of employmer(Shildrick et al.,

201%).

wS3IF NRf Saa 2F ¢gKIFG OFdzaSa UGUKS Yraa fhasaa 27
taken alarming dimensions. Unemployment ratese currentlyat the highest level since

the Great Depression (Wanberg et al., 2012a), and in ntaumppean labour marketa
rapidly increasingproportion is now longerm unemployed than used to be the case
(Machin and Manning, 1999%urostat, 2010p More specifically, in the wake of the
economic crisis, the unemployment level in the European Union went up to 9.7% the
highestrate recorded since 2000 (increase of 7 million people between the second quarter
2008 and mid 2010) (Eurostat, 2013). Indicative of this was the 2009 increase in all Member
States, compared with a year ago (Eurostat, 2009). Since then unemploymentritiasied

to increase markedly reaching a new record level of 10.7% by the end of 2012, translated to
26 million citizens (Eurostat, 2013). The rates are even more dramatic in South European
Member States, such as Greece (26.9%) and Spain (26.3%). Buteesd gaemployment

rises, longerm unemployment rises more quickly (Marsden, 19Banchard, 2006 With

regard to longterm unemployment one in three unemployed persons in the EU has been
jobless for over a year (Eurostat, 2010b). In the UK, for Mifap 2013, the
unemployment rate was 7.8 per cent (2.51 million people), with an increase in the long
term unemployed who reached 915,000, the highest figure since 1996 (ONS, 2013b). In the
USA, the employmerpopulation ratio fell sharply during the recessi¢Hipple, 2009), and

the 4% unemployment rate in 2000 reached almost 8% at the end of 2012 (Eurostat, 2013).

By hitting at an individual level, unemployment hits the society as a wikotem a purely
economic point of view, an adverse effect of unempi@nt is the lost output that could
have been produced if unemployed workers had been productively employed (Goldsmith,

Veum, and Darity, 1996). From a socioeconomic point of view, high unemployment results

® Measurement of unemployment iparticularly complex(see Glyptis, 1989) andbfficial measurement
procedures of unemployment rates vary between natioi&uropean Commission and the UK count
dzy SYLJ 283 YSyd | OO02NRA Y 3 niil8 UK Natio@ediStaRs8cE, hdh G A2y 09dzNRBAGI (3
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in dismantling economies, where jobs are less #w$ available particularly to poor and
working-class people, with disastrous consequences for the community life (e.g. Fine and
Weis, 1998;Cole et al., 2011 Existing accounts on the socioeconomic impact of high
unemployment on the community life, a@2 y aA a0 Sy i Ay LINRPOARAY3I LI
or runrdown communities, whether such descriptions concern Marienthddhéda,

Lazarsfeld and Zeisel, 2002[1933]) and North England (Wigan, Barnsley and Siretfield)
1930s(Orwell, 2001[1937])L.iverpml in the 1980s (Marsden, 1982) or English coastal areas

today (Agarwal and Brunt, 2006). Unemploymemtr setogether with its socioeconomic
consequences, have severe implications for the unemployed individuals psychological
health.

2.5 Impact of unempbyment on psychological health

A large volume of research has provided substantial evidence with regard to the negative
AYLI OG 2F dzySyLX 2evySyd 2y LlaeokKz2f23A0ltf KS
AYRAGARMzZ f Qa S Y 2 ibding,yabilityto funttivn i Seidiyl and capBdityf to

meet the demands of dago-RI @ f AFSé¢ 02 YyOSNHI HAMHY LJd oTw
and the Great Depression, first report that the experience of unemployment may result in a
plethora of stresgelated consegences for the individual, including anxiety, depression,
physical pain, and even suicidBakke, 1933; Jahoda, Lazarsfeld and Zeisel, 2002[1933];
Eisenberg and Lazarsfeld, 1938). Since then, literature on the psychological consequences of
unemployment hadveen quite consistent in presenting strong links between unemployment

and psychological deterioration, in terms of decreased-ssiéem, quality of life, life
satisfaction, and increased stress, anxiety, depression, and suicide rates (Marsden, 1982;
Warr, 1987; Arber, 1991; Turner, 1995; Theodossiou, 1998; Murphy and Athanasou, 1999;
Waters and Moore, 2002yIcKeeRyan et al., 2005; Paul and Moser, 2009; Stuckler, et al.,

2009; Bambra, 2011; Kentikelenis et al., 2011; Gili et al., 2013). Several stutliedly a

report that this negative impact occurs irrespectively of previous status of psychological

health’ (e.g. Kessler, Turner, and House, 1989; Graetz, 1993; Dooley, Catalano, and Wilson,

! Psychological health further avsens in people already vulnerable prior to unemployment (8émr and
Jackson, 1985; Kentikelenis et al., 2011).
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1994), country of residenéde.g. Lahelma, 1992 on Finnish daBjorklund and Eriksson,
1998 on Swedish data; Winkelman and Winkelman, 1998 on German data; Bambra and
Eikemo, 2010 on paBRuropean data) or sociodemographic characteristics (e.g. Grzywacz
and Dooley, 2003)n addition, the negative public opinion towardhe unemployed, which
perceives them as misfits, lazy and unproducteg (Bakke, 1933; Kelvin and Jarrett, 1,985
Graburn 1989; Gallie and Marsh, 199pnes, 201} contributes significantly to their self

depreciation (Freire, 1972a).

On the otherhand,and while unemployment is in general damaging to mental heétigre

is some heterogeneity with regard to the way people respond to unemployment, and as a
consequence to its impact on their psychological health. There is a minority that reports
improved levels of mental healtfollowing unemployment (see Warr, 1987; Ezzy, 1993,

Ezzy, 2001). Given that work has different meanings to different people (Theodossiou,
1998), for some, unemployment can have a liberating effect, freeing them from stressful

work responsibilities, and offering them the chance to spend their time in their interests and

other alternative activities (e.g. Fryer, 1986; Warr, 1987). On the other hand, it can be
argued that such perception, applies to a large extent to specific grofithe unemployed,

such as the voluntary unemployed, those who are young and without family responsibilities

or nearing retirement age, and individuals from higher socioeconomic groups who can

afford to pursue hobbies and alternative activities (sedd.,itt976; Hepworth, 198@lyptis,

1989; Burchell, 1994)But for the vast majority of the unemployed, leisure cannot be

enjoyed without incomeQhildrick et al., 201%). Mortensen (1977), for instance, one of the

I R@20FGSa 2F GAYOSYUuA@Sé | LIINRIFOKXEZ | O0O2NRAY
RSONBIFIaSa 2ySQa AyOSyiA@S (G2 aSINOK F2N 62N
income and leisure are complemenysi K2 dza SK2tf R LINPRdzOG A2y ¢ 6 LId |

But this does not seem to be the case for the majority of the involuntary unemployed, who

experience unemployment as a highly negative event and a source of unhappiness (Rice,

8 The level of the psychological impact of unemployment upon individudiffers considerably among
countries(e.g. Carroll, 200Ayith worse negative effects reported in less economically developed countries, in
countries of high income inequalitieand in countries with weak unemployment welfare system (&xadlie

and Russell, 199®aul and Moser, 2008ambra and Eikemo, 20110
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1923; Argyle, 1994; Clark and Oswald, 198nkelman and Winkelman, 1998; Hanisch,
1999; Gerdtham and Johannesson, 2001; Shields and Price, 2005; Warr, 2007; Ervasti and
Venetoklis, 2010; Knabe et al., 20K0ueger and Mueller, 20),1land they search for work
aiming to return to the labour forcee(g. Marsden, 1982Rowley and Feather, 1987; Gallie

and Marsh, 1994Theodossiou, 1998)n fact, there are findings which support that the
unemployed are more likely to show a strong longgnm employment commitment than

the employed(e.g. Gallie and \gber, 1994).

2.5.1 The role of sociodemographic characteristics

Despite the negative impact of unemployment on psychological health, the magnitude of
this impact depends on a host of sociodemographic factors. Among such factors, last
occupation before ueamployment, education, region of residence, unemployment duration,
age and gender, are discussed analytically. There is a plethora of evidence, that these
factors are particularly significant in moderating the effects of unemployment on the

AYRA DA Rdehelllth.Q Y S

l f 6K2dzZAK dzySYLX 2@8YSyYyid FyR SalLISOAlIfte aO&Oof A
1923), there are persistent regional and socioeconomic imbalances, according to which
lower socioeconomic groupsand hence, certain occupations and gexqghical area¥ bear

the burden more (e.g. Sinfield, 1981; Argyle, 1984jlie and Marsh, 1994/inokur et al.,

9 Although education today is not a guarantee for securing employment, it has historically reduced the
probability of being unemployed and it continues to do so (Howe, 1988). In general, unemployment rates have

been related inversely to educational qualifieats (Glyptis, 1989; Turner, 1995). In the USA, for example,

although the deterioration in labour market conditions in 2009 affected young adults at all levels of
educational attainment, less educated workers were affected more than their counterpartshigitler levels

of education (Hipple, 2010). Similarly among European countries for the-2Q@D period, showed that

education matters, as the share of those having more than compulsory education is found to be negatively
related to the unemployment rate é& Biagi and Lucifora, 2005).

)4 pfeLiira ompydps LI pHO SELIFAYyAas d¢KAa Aad (GKS NB:
clearly has regional ramifications, with the concentration of manufacturing and production industries in the
Midlay Ra ' yR GKS b2NIKXZ FyYyR ASNWBAOS AyRdza(NA Saadtdey G KS {
North-South divideremain(Dorling, 2011and those areas that tended to bear the heaviest unemployment in

the past continue to do so, with slight chagyin their ranking. According to the Aug@ttober 2010

Statistical Bulletin the highest unemployment rates were reported in North East 9.7%, Yorkshire & the Humber

9.3%, London 9.1%, West Midlands 8.9%, East Midlands 8.2%, and North WesDRIZO(LG, 20100. In

addition, county and neighbourhood unemployment rates reveal the disparities more sharply (Glyptis, 1989).

In the 12 months ending March 2010, for instance, the region with the greatest contrast between local
authorities was Ydeshire and Thédumber with 10.2%etween Kingstorupon-Hull at 14.4% and Ryedale at

4.2%(ONS, 2010a, 2010b).
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2000; Sunley, Martin, and Nativel, 2008ambra and Eikemo, 2009; ONS, 201P010b

Cole et al., 2011Dorling, 2012 With regard to iHosydological health, people from the
lower occupational strata, such as blaellar or manual workers, have been found to suffer
more (e.g. Hepworth, 1980; Artazcoz et al., 2004; Paul and Moser, 2009), as they are usually
already subject to a number of stress (e.g. bad housing and poor health), and

consequently are less able to cope with any added pressure (Hepworth, 1980, p. 139).

In contrast, people from higher socioeconomic groups, are more privileged (if this term can
be used for an unemployed individual), in many respects, in relation to the impact of
unemployment, and its psychological consequences on them. Given, for instdrate,
occupational status depends, to a large extent, on education, those with higher education
and whitecollar background suffer less as they have more social contacts, greater access to
financial resources (e.g. Eisenberg and Lazarsfeld, 1938; Wait, 0@&lan, 1994), and

thus more prospects to find a job (e.@/olbers, 2000Silver et al., 2005). On the other
hand, individuals with blueollar background, and less educational achievements, expect a
prolonged period of joblessness (especially duringnemic recessions), while they have
fewer financial resources to cofe.g. Turner, 1995). As it has already been discussed earlier
in this chapter, the availability of financial resources can act as a buffer with regard to the
psychological impact of ungmoyment. Those who possess them, they experience less
difficulty in filling time,and weaker feelings of external control and dependency (Little,
1976; Payne et al., 1984). But some contradictory findings also exist, according to which,
there are no clasdifferences in the psychological impact of unemployment on individuals
(e.g. Payne et al., 1984) or middle and higher social classes displaying greater
responsiveness to stress because of the greater social stigma attached to their

unemployment (e.g. Clarand Oswald, 1994).

Geographic restrictions (limited job vacancies in the local job market), which reflect
socioeconomic differences (occupational and educational), and the concentration of
particular industries in particular areas, have important iwggions on psychological and
physical distress (Turner, 1998/arr, 2007, job-seeking behaviour, and consequently the
probability of reemployment (Warr, 1987). With regard to the former, findings are

conflicting. Some show that in areas with low unempleymrates, the person may suffer
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more due to social stigmatisation, whereas in high unemployment areas, such as the North
of England, for instance, unemployed workers are less distressed (e.g. Clark and Oswald,
1994). In such areas, the unemployed persealile to attribute his/her bad situation to
external causes, and thus to experience lessidaline (e.gPlatt and Kreitman, 1985). In
contrast, others support that the physical and emotional consequences of unemployment
appear to be less intense when the unemployment rates are low and chances of
reemployment are goode.g. Turner, 1995VicKeeRyan, 200p Fndings from studies by
Gallie and Russell (1998), and Cole et al. (2011) show that widespread unemployment does
not reduce the moral pressure to find a job and does not lead to a readjustment in the value

placed to work.

The duration of unemployment isnather important factor for considerationProlonged
unemployment means that the person has failed to secure employment, and continues to

face the consequences of unemployment, such as financial hardship, which become more
severe (se®Rowley and Feather987).In addition, as the length of unemployment extends,
individuals tend to havéost any social contacts they might have had, as well as motivation,
confidence, and social skills that employers find attractive (see Sen, 1997; Eriksson, 2006;
McQuaid andLindsay, 2005). This said the person becomes more vulnerable to further
deterioration in his/her iHpsychological healtie.g. McKeeRyan et al., 2005; Paul and

Moser, 2009). It has been found that, more psychological distress, lesssgatim Rowley

and Feather, 1987) andubjective welbeing tend to accompany increasing length of

dzy SYLX 28 YSyd 61 SLW2NIKSE mMpynod ¢KAA NBTFE SO
SINXI & |NBHdSyild: (KIFIGd al0KS fSyadk 2F aaAYS |y
important part in determining the change in his attitude; as a matter of fact, his attitude

YIed 06S | NBFtSOdGA2y 2F KA&a adl3sS & dzySylL
unemployed, resignation and apathy seem to reflect their attitude (Jahoda, lfelzhesd

Zeisel, 2002[1933Kelvin and Jarrett, 1985).

On the other hand, there is some variability in findings, with some studies reporting no
observed relation between duration and mental health (e.g. Artazcoz et al., 2004), and yet
others a stabilission of mental health after a period of time, but at lower levels (e.qg.

Jackson and Warr, 1984; Mallinckrodt and Bennett, 1992) or even improvements in well
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being (e.g. Warr and Jackson, 1985), and psychological diggessClark and Oswald,

1994). Thee findings can be attributed to adaptation or adjustment (see Hayes and
Nutman, 1981;Warr and Jackson, 1987Clark and Oswald, 1984which is either
GO2y a0 NHzOGAGSeE o0SPaId Ay@2f @dSa GF1Ay3 dzLlJ K26
(e.g. involveseduced aspirations and lower emotional investment in the environment) (see

Warr, 2007, p. 68)However in general there is not enough evidence to demonstrate that

the longterm unemployed recover from the adverse effects of initial job loss (e.g. Pldtt an
Kreitman, 1985; Winkelman and Winkelman, 1998; McRgan et al., 2005; Paaind

Moser, 2009). In contrast, enduring or chronic stressors are more likely to be particularly
RFEFYIFIAY3I F2N) GKS LISNER2Y Qa (48 Bagnkug &ng Hoik®, f | Y R
1984).

The magnitude o y Sp@yi&hologicaldeterioration also depends on age?sychological
consequences have been found to be less severe among younger age groups, and more
severe among middiaged groups (e.g. Hepworth, 198Rpwley and Feather,987; Clark

and Oswald, 1994; Theodossiou, 1998rr, 2007. These findings are mainly attributed to
financial difficulties, which are more pressing and demanding in the middle yelaes,to
family responsibilitiesthus becoming more severe during unemyieent in general and
longterm unemployment in particulafe.g. Jackson and Warr, 1984; Warr and Jackson,
1985 Warr, 2007. On the other hand, there are findings that show larger negative effects
for the youth (e.gWinkelman and Winkelman (19R8With regard to gendemlthough lack

of paid employment is associated with poor health status for both women and men (Arber,
1991), the implications for women appear to be less severe than men (e.g. Gallie and
Vogler, 1994; Gallie and Russell, 1998;0tlossiou, 1998; Artazcoz et,a004; Paul and
Moser, 2009); however, and irrespectively of gender, lone parents who live imtawne,

are more likely than any other group to suffer from mental ill health, such as depression

(e.g. Payne, 2006).

2.5.2 Unemployment theories
¢tKS O2YL}X SEAGE 2F GKS dzySyLX 2evYSyid SELISNASY
psychological health has resulted in the development of several theories that attempt to

explain it. Some of these are outdated and too narrowlyfircel to give adequate
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explanations, while others encompass a large proportion of both early and recent research
FAYRAY3IaAD® 'y SEIFYLIES FNRBY GKS F2NNSNI INRdzLI
that unemployment mainly results from psychologipabblems, which inhibit people from

working (e.g. Tiffany, Cowan, and Tiffany, 197®Ithough people with impaired mental

health are more likely to become unemployed (e.g. Paul and Moser, 2009) and to obtain
reemployment (e.g. Jackson and Warr, 1984 hsaic approach does not have much value in

periods of very high unemployment rates (see Ezzy, 1993), and especially when considering

the latestavailable findings, which strengthen the causal conclusion that unemployment

leads to declines in psychologicatdaphysical healthsee Payne, 2006 Shildrick et al.,

201%; Wanberg, 2012). Theories of the latter group focus on three major factors: the
distress and hopelessness caused by repeated unsuccessfségothing (Eisenberg and
Lazarsfeld, 1938); the psyalbgical impact associated with being out of work (Jahoda, 1981,
MPYHT 2FNNE MpytTT want0T FyYyR GKS yS3ardiirgsS A
agency, which results to a large extent from the loss of income and thus the inadequate

standard ofiving (Fryer, 1986).

2 NNRa GKS2NER SyO2YLIl aasSa | ff KkHeKpSychaldgibebS T I (
impact associated with being out of wogk.F NN & oOomMpy T3> HAATO GOAGIl Y)
WEK2RI Qa GKS2NRAAAY3 | yR meksNBadKio smplgy@entSy A NE
explains the principal causes of the decrements in mental health which usually accompany
unemployment (see Table 2.WI K 2 R QE082)0M hyined T RSLINA O (G A2y €
model focuses on the value of aspects of emplogimevhich are missing during
unemployment. Jahoda (1981, 1982) acknowledges the loss of income among these aspects
OaYlyAFSadlse Fdzy Otazy 27 LI AR SYLX 2eYSyidoz
destructiveness of unemployment mainly through the value of fiomg of paid work
OaflGSYyld TFdzyOlA2yaédos gKAOK I NB OmtkeStyd R dzNR

11l mental health can lead to unemployment, but it cannot be viewed as the cause of unemployment. Given
that 16% of the UK adult population living in private households has been affected by mental health disorders,
it is now evident that mental health igss affect many people at some point in their lives (see Singleton et al.,
2000; Jenkins et al., 2008) Given that a large proportion of the unemployed live in public housing, thus are not
included in the 16%, this rate concerns, to a large extent, emplgggailations. In addition, this rate clearly
shows that people with some form of mental health disorder accounted for more than triple of the 2000
unemployment figures of around 5% (ONS, 2001).

2 Warr later added three more elementsupportive supervisio, career prospects, and equity, which are
irrelevant within the context of this studigee Warr, 2007)
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hand, the argument that some of these functions are not always available in employment,
0 &y lakd Geinpofiny: j@be fdl3eer lindidased

FYR SALISOALtte Ay

support (e.gToynbee, 2003Shildrick et al., 2012 European Commissiop2013h).

¢lofS HODOmMm

a[ FaSyl

Gl FaGSyi SLINR @I GA2YyE Y2

GxA0F YAYE Y2RSt

1. Time structure

Employment imposes a timstructure on the day. Ir
unemployment there is no such structure: da|
stretch long when there is nothing to be done, a
individuals lose their sense of time.

1. Opportunity for control

Shortage of money, unsuccessful job seeking, inab
to influence enployers and dependence on welfal
NERdzOS LIJS2LJ SQa | oAt Al
them.

2. Social experience outside the family life
Employment implies regularly shared experiences
contacts outside the family. Unemployment impli
social exclusioand relative social isolation.

2. Opportunity for skill use

During unemployment people do not use skills whi
they already possess. In addition, they are restrici
from the acquisition of new skills.

3. Participation in a collective purpose or effort
Employment links people to goals and purposes t
transcend their own. During unemployment th
individual suffers from lack of purpose.

3. Externally generated goals

During unemploymentobjectives are reduced, an
purposeful activity is less encouragetly the
environment. Routines are less often set in motion.

4. Status and identity

Employment defines aspects of personal status
identity. Losing their status and identity as a result
unemployment, people feel outsiders to normal life.

4. Variety

The person leaves the house less often, and loses
contrast between job and nejob activities. Activities
are reduced due to the drop in income, ar
homogeneity of experience is increased.

5. Required regular activity
Employment enforces activity.

5. Environmental clarity

This concerns information about the consequences
behaviour and about the future. Availability of su
information permits appropriate decision and actior
allows planning and reduces the anxiety generated
uncertainty.

6. Availability of money

Lack of money and poverty bear down upon ba
(food and physical protection) and other nee
6F OGABAGASEADY NBRdAzOA Y3

7. Physical security
Physical security is usually associated with
availabilityof money.

8. Opportunity for interpersonal contact

Contact with others is essential: it reduces feelings
loneliness, provides emotional support and helps
goal attainments, which cannot be achieved alone.

9. Valued social position

In most sociges being employed is a central sour
of public and private esteem, which is lost when t
person becomes unemployed.

[ 2dNDSY a[FGSyi

model adopted from Warr, §1987, pp. 2126; 2007, p. 82).

With regard to9 A 8 Sy 0 SNH Q& |

on the repeated failuresduring the jobsearch process as the most crucial factor in

YR [T I NATSCttRe@aphasisspo y X
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explaining the negative psychologi®¥ F SOG a 2 F dpnfi8ly thEreid arsBotk) Y a
which is followed by an active hunt for a job, during which the individual is still optimistic

and unresigned; he still maintains an unbroken attitudéhen all efforts [jobseeking] fail,

the individual becomes pessimistic, anxious, and suffers active distress; this is the most
crucial state of all. The individual becomes fatalistic and adapts himself to his new state but

with a narrower scope. He nowah a broken attitudé. Suchii KS2 NA S& & dzyY Yl NXA a
(1997, pp.15Mc n0 € F GSNJ I NBdzYSydz GKFG aGdzySYLX 28 YS)y
the individual and causes deprivation in many other ways as well, and therefore, the
concentration on income ineglity alone can be particularly deceptive...Of course, the

income inequality is the cause of a series of other social inequalities, such as loss of freedom
YR &20ALf SEOf dzaA 2y dé

2.5.3 Psychological consequences of financial hardship

Although the los®f job is translated to a loss of significant benefits, such as independence,

and a sense of purpose (e.g. Cole et al., 2011), financial hardship is a major factor underlying

the psychological consequences of unemployment (e.g. Pearlin et al., 1981; &rded
Macintyre, 2001; Price, Choi, and Vinokur, 20@2pkur and Schul, 200@kechukwu et al.,
HAMHO® LO Aa GKS YIAYy a2dz2NOS 2F || aSNASa 27
which in turn, contribute to further deterioration of his/her emtal health. The significance

of the economic factor in influencing the psychological response to unemployment reflects
CNESND&a 6mMpycd dal3SyoOeé¢ GKS2NEB FyR KFa o06SSy
studies among different disciplines (Rice, 1928hoda, Lazarsfeld and Zeisel, 2002[1933];

Elder, 1999[1974]; Jackson and Warr, 1984; Kelvin and Jarrett, 1985; Kessler, Turner, and
House, 1987Rowley and Feather, 198iem and Liem, 1988Yyarr, 2007;Madianos et al.,

2011; Ervasti and Venetoklis, 20 902y 2Y2dz S&G Ff ®X HaAamMoO D 4!
assumption that people are agents, who strive to assert themselves, initiate and influence
SgSydasz IyR GKIFIG G(GKSaS FSFddaNBa 2F 2ySQa |
unemployment, mainly duéo the relative or absolute poverty associated with being out of

work (see Fryer, 1986, pp. d1B). Thus, it is not simply the lack of work, but its destructive

AYLI OG 2y (GKS AYRAGDARdzZ f Qla adiitizh thedonger apdisnt A FS 6
remains unemployed the greatethe stress associated with unmetsychological and

physical needs is likely to be (Cole, Daly, and Mak, 2009).
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2.5.3.1Poorliving conditions

Lack of work, and thus loss of income or inadequate incosae of the majo causes of

poverty (Sen, 199Bailey, 2006IRE®, 2010).0f course, while in the 1930s the unemployed

suffered absolute deprivation (Jahoda, 1987), today their deprivation is mainly relative, at
fSrad Ay (0KS GaRS@St2LISRE O2dzyiNAS&A OWF K2R X
first of all financiaK I NRAKA L) KIFa | RANBOO yS3ladAra@b AYLI (
Marsden, 1982; Bartley, 1994; Bandura, 1995) wilhrge proportion of the unemployed,

and the longterm unemployed in particular, being segregatedpuablic housingwithin

deprived areas, whergoverty is concentratedArber, 1991 Cutrona, Wallace, and Wesner,

2006; Gregg, 2008) & G52NXAYy3 OHnAmMHE LI oyyv aiNBaas:
inequalities, more and more neighbourhoods are created as areas where most of the people

have a comparable income. Here they live in houses that are alike, have similar backgrounds
FyYyRE (G2 &2YS SEI( S paiadront bot® Sidesya? tife Aflaniic doNBndthat

the poor live in places with environmental and social problems, in areasategbhysically

dirty and degraded, crimedden, violent, dangerous, and generally challenging places to

live (e.g. Fine and Weis, 1998 on US data; Ghate and Hazel, 2004 on UKadtdais, 2006

on UK data

These environments do not meet the necegsaonditions of living spaces, such as physical
security (e.g. Warr, 1987), but in contrast they induce-antiial behaviour, and comprise a

source of fear (e.g. Wilson and Kellig, 19%2antazis, 2006 which have negative
implications for the individudl Q &aSyasS 27F LISNER2YylIf O2yUGNRf 3z
community life, and consequently creation and maintenance of socially supportive relations
(LevyLeboyer, 1982; Skogan, 198Bell et al., 2001;Evans, 2003Cole et al., 2011

According to BaRdzNJ Q& oOHamMHUO OF (S 32'Nkesd ard anpose@ ¥ Sy ¢
SYGANRYYSyGad aLYLRAaSR SygANRBYYSyida |04 2y
however, they have some SSgl & Ay K2g¢g GKSe& O2yadaNdzsS AdG |
pp. 1112). As a casequence, and considering the significant role that surroundings play in

our mental health (e.g. Canter, 1977), these environments are associated with general
health risks Arber, 1991;Pickett and Pearl, 2008hields and Price, 2005tiglitz, 2013),

13Joseph Rowntree Foundation.
“Bandura (2012, p. 11) distinguishes environment among three tyjraposed, selected, and constructed.
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and increased stress (Ross and Mirowsky, 2001), depression or depressive symptoms
(Jahoda, 1987; Ross, 2000; Mair, Diez Roux, and Galea, 2008), substance abuse (Silver,
Mulvey, and Swanson, 2002), aggressi@ell( et al., 200}l and psychiatric medication
prescription (Crump et al.,, 2011). As Cutrona, Wallace, and Wesner (2006, pp9Q88

SELX IAYyS &aiKS aiaNBaa AYL2aSR oé |ROSNES ySa
0Se2yR UKS STFFSO0ha 2F (KS AYRAQDARIzZ fawva 24y |
events within the family or work place [...] Someone who experiences a negative event (e.qg.

job loss) in a poor neighbourhood is more likely to become depressed than is one who
experiencesthesam8 Sy i Ay | Y2NB I ROl y (i kaddbdbdle §6A I KO 2 (
these environmentspeople have limited opportunities to escape from such negative
circumstances and improve their position [Department of Social Security (DSS), 1999, p. 23].
Moreover, poor quality housing (e.g. public estatespe(Ghate ad Hazel, 2004Payne,

2006), and unsafe playgrounds for the children (Sampson, Morenoff and GaRawtey,

2002; Sedgley, Pritchard, and Morgan, 2Q,1Bnpose additional stress and worries on the
individual. For families living in public housing, suitgbibf recreation for children and

safety are particularly significant (Weidemann et al., 1982).

2.5.32 Dysfunctional family relations

AsWI 01 a2y YR 21 fa4K omMpyT LI mdpp0O I NHdAzSZ a!
GKIYy aAyLXeée | az2ftAldlNe S@Sydazé FyR AdGa yS3al
(Elder, 1974/1999Schliebner and Peregoy, 1994; Vinokur, Price, and Caplan; K986

2009. To a large extent, such effects amanifested through the loss or drop of income, a
ONHzOA L f RSOGSNXYAYIYG 2F GKS Fl YAf RRey 1943 F 0 A f A
Jahoda, Lazarsfeld and Zeisel, 2002[193Bickson and Walsh,987; Glyptis, 1989;
Voydanoff, 1990)Financial pressures and the tensions that these pressures cause within

the family have been found to have a significant effect on family relatiosnarovsky and

Philips, 1987[1962]; Elder, 1999[197@pnger et al.1990;Lampard, 1994).

CKSNSE Aa SOARSYOS GKIFG YSyQa dzySYLX 2eYSyd Aa
the wives (e.g. Liem and Liem, 1988) and often breakdown (Jackson and Walsh, 1987).
Depressive symptoms and demoralisation of both partnessa aesult of financial hardship,

have been associated witimarital conflict and dissatisfaction with the relationship (Conger
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et al., 1992; Vinokur Price, and Caplan, 1996); family disorganisation and physical abuse
(Fine and Weis, 1998; Kyriacou et 4D99);separation and divorce (Liem and Liem, 1988;
Voydanoff, 1990 Shildrick et al.2012b). As Elder (999[1974, p. 85 explains, economic
KFNRAKALI fSaaSya KINyz2yeé gAGKAY GKS TFlFYAf@
love, sharing, and respecAs emotional distance increases, hostile feelings are aroused
GKAOK FdzZNOKSNJ I 33ANI GIGS NBtlFlGA2yadéd hy GKS
unemployment also determines the extent to which unemployment and its consequences

will affect the family ait (Feather, 1990).

With regard to the children, economic hardship or the disparity between income and needs
(Elder,1999[1974) deprives them from good living conditions, material things, and safe
local places to playJackson and Walsh, 1987; Ghate atakel, 2004). This deprivation
together with depression and demoralisation of parents have been associated with neglect
rise, and disruptions in skilful parentingl@er, 1999[1974]; Hayes, and Nutman, 1981;
Schliebner and Peregoy, 1994; Elder, 1995; ke Weis, 1998; Ghate and Hazel, 2004),
which in turn, have a negative influence on the developmental trajectories of children
(Jahoda, Lazarsfeld and Zeisel, 2002[19B&enberg and Lazarsfeld, 1938; Conger et al.,
1992; Cutrona, Wallace, and Wesne@0B). Stressful family circumstances in general and
parental economic distress in particular, have been also linked to behaviour problems and

depressive affect among children (Voydanoff, 1990; Elder et al., 1992).

The negative impact of unemployment ohet family unit has, in turn, further adverse
SFFSOha 2y GKS dzySYLX 28SR AYRAGARdAZ £ Qa LJaeOf
MpycO® CANEBRGE FAYFYyOAlFf KINRAKALE | yR (Kdz
normatively prescribed farhal role - to provide his/her family the basic means of
subsistence- has a negative impact on his/her selbrth and selfconfidence in general

(Rce, 1923Bakke, 1933Komarovsky and Philips, 1987[1962]; Pearlin et al. 1981; Marsden,

1982; Kelvin andarrett, 1985Cole et al., 2011; Sedgley, Pritchard, and Morgan, R@nh2l

on his/her parental efficacyJackson and Walsh, 1987; Voydanoff, 1990), especially when

there is a lack of a supportive partner, such as in weak marriages and in-zangies

households (see Elder et al., 1995).

48



4 WFEK2RIF oOoMpyHI LI HcO aidNBaasSasx aF2NI oSia!
SY20A2ylf ftAFSZT¢é YR Ay (GKS OFrasS 2F GKS dzyS
The family is the most important drusually the only source of support for the unemployed

person particularly among losmcome groups (Jackson and Walsh, 1987; Argyle, 1994; Cole

et al., 2011). During unemployment, family support can play an important role as a stress
buffer (e.g. Gore, 1B; Atkinson, Liem, and Liem, 1986; Goldsmith, Veum, and Darity,

1996); however, support requires a degree of cohesion and stability in those relationships to

which the person might turn for help (Liem and Liem, 1988) and responsiveness to the

LJS NE 2 yde CohgrSahd Wills, 1985). In contrast, family disorganisation, conflicts
0SU6SSY LI NIYSNBSE YR OKAfRNBYyQa o0SKIJA2dzNT
among family members, resulting in weak family bonds, and consequently in dysfunctional

and les supportive family relations. This said the partner or the spouse of the unemployed
person or poor provider, is often less supportive, more critical, and may adopt undermining
0SKI @A2dzNB X TdzNI KSN RSdeMBrc@dsiyigIhis/iek dety 2IRINE 2 v Q &
frustration (e.g.Komarovsky and Philips, 1987[1962tkinson, Liem, and Liem, 1986;

Vinokur, Price, and Caplan, 1996; Hanisch, 1999) and resulting in greater family conflicts
(Voydanoff, 1990). With regard to the children, feelings of confusimiger and insecurity

have been found to affect their attitudes toward their parents, thus increasing the likelihood

for conflicts €.g.Hayes and Nutman, 198%chliebner and Peregoy, 1994).

As such, the lack of family support leaves the unemployed peedone, thus causing

further deterioration of his/her psychological health. As Bandura (1995, p. 15) explains,
GDAGSY (GKS FNIIAYSydalradAazy 2F &a20Alf tAFS AY
resources, parents have to turn inward for their supportimes of stress. If it is lacking in

the home the mounting stressors begin to overwhelm their coping efforts. For single
parents, financial strain weakens their sense of efficacy both directly and indirectly by
ONBIFGAYy3 FSStAy3Ia gk faRily anvidnmerfsypezénte fnoré glidedrl JLI2

in the case of longerm unemployment. Longer spells of unemployment put increased

strain on supportive relationshipsiayes and Nutman, 198%chliebner and Peregoy, 1994;

Russell, 1999).
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2.5.33 Disruption of social life

Paid employment gives access to a larger social world (Jackson and Walsh, 1987), whereas
being out of work, results in the disruption of social relations and the loss of social contacts
(e.g. Elder, 1999[1974]Jahoda, 1987Bartley, 1994;Wanberg et al., 2012a Economic
deprivation is simultaneously social deprivation, and the unemployed person cannot afford

to participate in social activities and the lifestyle of the employed, and becomes socially
isolated (Bakke, 1933; Russell, 199&aters and Moore, 200R But this isolation is also in

LI NI GKS NBadz G 27F -doifidence @.§. @xpetidncing Ehamelal&dhdli2 v Q &
doubt) that can lead the individual to withdraw from former social relations (Jahoda, 1982;
Glyptis, 1989;Galle, Gershuny, and Vogler, 1994). Social isolation results in further

RS G SNA 2 NI { A-esieenpamd lazkyoBsOcial séppoit When the person needs it. With
regard to lowincome groups in particular, social relations outside the family and
consequenty, social support have been reported to be less irrespective of being
unemployed (e.g.Komarovsky and Philips, 1987[1962Zgyle, 1994). Considering that

social contact with others and social support are significant mediators of stress and
depression (they help the person to maintain a positive-seifcept®) (see Pearlin et al.,

1981; Cohen and Wills, 1985; Mallinckrodt and Bennett, 1992; Bandura, 19@%),

absence during life hardships, such as experiencing unemployment, has an additional
YySALGAGS AYLI OG 2y 2ySQa |IHayesOH@ Hugrad, @981, KS| f
Bolton and Oatley, 1987).

2.6 Impact of psychological deterioration on jebearch behaviour

Jobsearch or the pursuit of new employment (Kanfer, Wanberg, and Kantrowitz, 2001) is a
considerablystressful and challengingrocesswith many ups and downs (Amundson and

Borgen, 1982; Wanberg, Zhu, and van Hooft, 20Biyen thatJSBis a selfregulatory

process that refers to a pattern of thinking and affect (Kanfer, Wanberg, and Kantrowitz,

2001; Wanberg et al., 20129b the experience of unemployment and it®nsequences

FdzNI KSNJ OKFffSy3asS (GKS aeirg aridl Shéil SB#sgectivelii @ OK 2 f
(Skinner, 1965[1953; Vinokur et al.,, 1996; Wanbergt al., 2012a).Under such

5 The selconcept is a composite view of oneself that it is presumed to be formed through direct experience
and evaluations adopted from significant others (Bandura, 1997, p. 10).
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circumstances, individuals have less energy to expend (Lazarus and Folkman, 1984), which
diminishes their motivation to search for work, their persistemcehe job-search process,

and the likelihoodof a successful outcome in jedeeking (Gallie and Marsh, 1994; Vinokur

and Schul, 2002). In loigrm unemployment, where the jobearch process extends over

time, mental and physical energy, as wellsatfconfidence are further reducedlghoda,
Lazarsfeld and Zeisel, 2002[1938hundson and Borgen, 1982; Wanberg et al., 2012b). As

a result, the effort the person puts in job searching is reduced accordingly and together the

probability of reemploymente.g. Rowley and Feather, 1987).

hy G§KS 20GKSNJ KFYyRXZ |yR aAYAfIFINIe& G2 GKS KS
experience of unemployment, people show variability with regard to td&B Some look

for work more intensively and effectively, while others not, some persist after rejections,
while others cannot cope with the situation, and some others stap because they decide

to spend their time on other activities (e.g. Vansteenkisteaét 2004; van Dam and
Menting, 2012). Despite this variability, there is a consensus among a plethora of
unemployment studies that after a period of unsuccessful job searching, people tend to
become discouraged from the process (especially in a harsmoetc -climate).
CdzNIKSNX2NBXZ aUKS RS&AUNHzZOGADS LdeOK2t23AO0!
important to employers, which means that jobs simply are not offered (Darity and
Goldsmith, 1996, p. 134)As such, the lonterm unemployedview regaining a job as

beyond their personal control, they spent less time in looking for a job, and often withdraw,

at least temporarily, from the labour markefighoda, Lazarsfeld and Zeisel, 2002[1933];

Warr and Jackson, 1985, 1987; Borgen and Amundson, Mar; 2007; Krueger and
Mueller, 2011).

2.6.1 The role of social protection (unemployment policies)

Under these circumstances, the role of the state in formulating policies to support the
unemployed is of vital importance. In general, labour marketgoedi are grouped in two

main categories, the sO f f SR WL} 48aAQ3SQ LRfAOASATI 6KAOK
OAGAT Sya 2dzi 2F 62N]J X FyR GKS WHOGAGSQ LRt A
employment (see Nickell, 1997; Martin and GrubBQ2). The former is mainly concerned

with unemployment benefits, and the latter with labour market training, assistance with job
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search,services and sanctions, and provisiohsubsidised employment (sedartin and
Grubb, 2001; Kluve, 20100\lthough all'ldvancedxountries are welfare states to some
extent, the degree of social protection during unemployment varies substantially across
countries(seeKrugman, 1994Bambra and Eikemo, 20p@ith the US system, for instance,
to be in the one end of the sp&rum, focusing more owcorporate wedfare and tax cuts for
the rich, thus,providing less to support the unemployedFihe and Weis, 1998the
Scandinavian countries, such as Sweden,b& on the other end offering generous
unemployment benefits combinedith active labour market policiesde Strandh, 200},

and France somewhere in the middle among the OECD courfggesimmervoll et al.,
2004).

9y3flyR KIFIa 0SSy KAAG2NROLI & idvolvemsrit ®f NI
government with the provisn for (ard control of) the unemployed goinigack nearly four
hundred years, to the Elizabeth Poor Law of ¥6elvin and Jarrett, 1985, p. However,

in contemporary England, public spending on labour market measures is relatively low (see
Kluve, 200), in fact, 0.8% of GDP, with a typical OECD country spending just over 2% of its
GDP(see Martin and Grubb, 2001despite the wide perception shared by the government
and the public alike, that current policies are particularly generous. It is dueidb s
perception, to a large extent, thahe UKwelfare benefit systenhas been under radical
reform since autumn 201Qiming through new measureg.g. Universal Credit) to make

the benefit system more effective in terms of tackling poverty, worklessaesswelfare

dependency (DWP, 2010b).

2 A0K NBIFNR (G2 WIOUALBSQ YIYyLRoSN LRfAOASATZ

(the first major programme for the unemployed) (see Glyptis, 1989) and until the most

3

NBEOSY(l AYAUGALFGAGSEANAIOKOI AW2RMNHS ¢223N0 KENB S

lfft26lyOSQ yR W2 2NJ] [/ f dabdiff@entoséhened havesrbeen 6 U I
implemented The main focus has been on services and sanctions, with 55% share of the
total spending,with training having a secalary role, and a share of 12.9% of the total

spending (see Kluve, 201@ervice and sanctions are concerned with tighter monitoring of

benefit eligbility rules and increased jeéd S| NOK | aaAaidlyoOoS o0aSS 52¢

the Restart unemployment rpgram), whereas training programmes (usually encompass
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classroom training, othe-job-i N} AyAy 3> FyR 62N] SELISNASYyOSoO
human capital, and employability, by increasing skisue, 201D Although existing
evaluations of activéabour market programmes remain to a large extent inconclusiv,

no much consensus among findings with regard to their effectivendss€, 201} there is

some evidence that the former type is more effective than the lafte8 @3 d® 52F G2y | Y F
2002).

Admittedly, all such initiatives have good intentions. On the other hand, it can be argued
that the large volume of different schemes, which have been succeeded or complemented
each other over the past decades, makes the effectiveness and adeqfiatgny of these
services and programmes rather questionaliwidence about employment services, such

as Jobcentre Plus (the main government agency), is contradictory, including both positive
evaluations (e.g. Gregg and Wadsworth, 1996 on Jobcentrey Rileal., 2011), and
examples of bad practices, according to which, unemployed do not receive the support they
need, and experience unsympathetic attitudes on behalf of some staff (e.g. The Guardian,
2011; Shildrick et al., 2018). It must be mentioned athis point that existing assessments
have used operational measures with severe limitations (see National Audit Office [NAO],
2013), and that the temporary and lepaid character of many jobs on offer, usually leads

to a return to unemployment (e.ghildick et al., 2018B).

In addition, existing services and their programmes have rather neglected the central role of
the psychological factor in the jebearch and reemployment process, especially for the
longterm unemployed. This said a fundamental elemef unemployment services and
A0KSYSa aK2dZ R 0S O2yOSNYySR gA0K GKS AYLINRO
Then and after the unemployed person manages to stand up in his/her own feet again,
existing policies (e.g. training) could follow, withora potential with regard to their
effectiveness. It has been found that policies which focus exclusively on skills improvement,
for instance, do not affect thenental weltbeing of the unemployed (e.&trandh, 2001 In
contrast, research evidence hasosimn that labour market programmes that include group
psychological suppottave been found to beffective €.g. Proudfoot et al., 199¥inokur

and Schul, 1997; Cole, Daly, and Mak, 2088sulting in the promotion of mental health

and the increase of mmployment (see Wahlbeck and McDaid, 2012). This evidence
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strengthens the argument that programmes which revolve around positive mental health
andwelld SAy3 &aK2dz R 6S AYyO2NLIRNI GSR G2 Odz2NNByi

in periods of extendd economic depression (e.g. Warr and Payne, 1983).

2.6.2 Selfefficacy beliefsand motivation for change

It is clear from the earlier discussion that the negative effects o unemployment are
compounded by a series of other stressful events (Feather, 1990; Turner, 1995), and all
iKSaS RANBOG FYR AYRANBOG ST7FSO0O(uacioning indS
general, and o his/her job-searchin particular. The individual feels psychological stress,
GKAOK YSIya (GKFEG aKSKkaKS FLIINFA&ZSE KAakKSNI I
exceeding his/her resources and endangering his/her-well A y Zdrus énd IFolkman,

1984, p. 19)Events seem overwhelming, uncontrollable, and unsolvablaef, 1999[1974];

Price, Choi, and Vinokur, 2002nd the person face$e danger of resignatiofe.g.Jahoda,

Lazarsfeld and Zeisel, 2002[193Bjhoda, 198)/ This said the person may be trapped irdo

vicious circle of inaction and apathy from where it is difficult to esc&meif and Aviram,

1993; Gallie and Marsh, 1994 Y RSNJ 1 KSaS OANDdzraidl yoSasz Gl
initiating effort and active behaour, such as searching for work, appears to be an
extremely difficult task, which demands major changes within the individual and his/her

well-established negative beliefs.

Social cognitive theory suggests that, motivation for change can be addressedns of

explicit cognitive factors (e.g. various forms of outcome expectations) known to regulate

human motiation and action (Bandura, 1986997). Among such factorSEbeliefs appear

to have a crucial role in the process of change within the individual as they influence how
people feel, think, motivate themselves, and act (Bandura, 19%k was first

O2y OSLJidzr f AAaSR Ay 2KAGSQa OmMppe(1959 KLIS2ONE 2 7F
asserted, that the existence of an intrinsic motivation (effectance motive), which develops
gradually through prolonged transactions with the environment, and named the experience
produced as a feeling of efficacy or competence. Bandurfi8y), built on this
conceptualisation, and define8Easa LJIS2 LJX S4Ua oSt ASTa | o62dzi GKS
O2yUNRE 2@0SN) SPGSyGa {KIh dherwbrlisSEcan bé fédgakledlad A IS & ¢
Gy 2L AYAGRIATON RSYRI adBUuSTD Ad A 12y 5I@a RGIf gA0GK C
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(Scholz et al., 2002, p. 242). According to social cognitive th8Bbgliefs are distinguished

from outcome expectancieghle other major regulator of human motivation and action),
which are defined as thestimate that a given behaviour will lead to certain outcomes (e.g.
Bandura, Adams, and Beyer, 1977, p. 126). In addi&beliefs appear to be more central

in behavioural changes than outcome expectancies, and other mechanisms, through which,
personalagency is exercised (Bandud®89, 1997. As Bandura, Adams, and Beyer (1977)
explain, a person may believe that a particular action will result in a certain outcome, but
may question whether he/she can perform this actidn. contrast, when the person

believes that he/she can produce desired effects by his/her action, he/she has the incentive

to act (Bandura, 1997, p. Jjhus,d LIS2 LI SQa  S@St 2F Y2GA QI GA2Yy >

are based more on what they believe than what is objectively th&das 6 . I y RdzNI} X
2). Similarly, SEappears to be more central in human functioning than -esteem. As
Bandura {997, pm M 0 | NH dz%éed muth nd & tanSigh sadteem to do well in

given pursuit® €

Due to the central role thaSEplays inhumanmotivation andfunctioning,over the past two
decades, it has become one of the most widely studied variables in several fields, such as in
psychology, education, sociology, public health, and organisational resesseiMaddux,

2002; Scherbaum, Gwen-Charash, and Kern, 2006Within the context of psychology
studies on unemployment,SE is particularly relevant as it is directly linked to
unemployment. People derive a major proportion of theédE from work, and as a
consequence, joblessnesauses dlow to selfconcept (Hayes and Nutman, 19&herer et

al., 1982;Goldsmith, Veum, and Darity, 1998n addition, nany other factors operate in
SOSNERFE& tAFTS (2 dzy RS N)YPesflidet 4IS12815BSQUa, BF)Y &4 S
For unemployed individuals, such factors are to a large extent the consequences of
unemployment discussed earlier in this chapter (e.g. economic strains), which create

circumstances under whiclgEis further deteriorated (gg. Boardman and Robert, 2000).

M

2 -

CKAAa KIFa aSOSNE JsbakliedalviSEOASA yASS TFa2 NI I Ry S\QY&EF £ dzSy O

motivation and intensity to search for work, and consequently, his/her chances for
reemployment. Given thatJSBis based on thinkip and affect(Kanfer, Wanberg, and

Kantrowitz, 2001)the central role of motivation in jo-seeking (e.g. Vansteenkiste et al.,
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2004) and the relationship betweeS8Eand motivation,SEbeliefs can play a particularly
SAIYATFTAOF Yy NRearShprocess Barkiara, 9850ED97L 2 6

High levels ojob-search selefficacy(JSSH)ave been found to be positively associated with
job-search intention (e.g. van Ryn and Vinokur, 1992)sgdrch intensity (e.g. van Ryn and
Vinokur, 1992; Epel, Bandura, addnbardo, 1999; Wanberg, Kanfer, and Rotundo, 1999),
and increased likelihood of reemployment (Vinokur and Schul, 1997; Vinokur et al., 2000;
Vuori and Vinokur, 2005). & 9 RSY |y R ! @ANI Y Oesliggdetiicacioudd o p H (
and expecting to do well motivate intensification of effort and persistence in the face of
f2y3 2RRa& ln/cbntrastdividuals Whodaport low levels dSSEeel that they

have les personal control over the jebearch proess (Bandura, 1997)and as a
consequence, they look for work less intensely and are less likely to use effective search
techniques (e.g. Kanfer and Hulin, 1985; Van Ryn and Vinokur, 1992; Eden and Aviram,
1993). For this reason several psychology studies unemployment have focused on
training programmes specifically designedbtaild or restore a sense of jedearch efficacy

in unemployed peoplée.g. Caplan et al., 198%)n the other hand, and despite the widely
acknowledged central role dBEin humanbehaviour, SEis not the sole determinant of

action (Bandura, 1997).

2.6.2.1Reciprocakausation
The conceptoBEA & o0l aSR 2y &d20AFf O23ayAUGADOS (KS2NEC
within an interdependent causal structure, which Bandura (198897) calls triadic
NEOALINROIFf Ol dzal dAz2yd LYy (GKAA (GNIyal OGAazyl
(cognitive, affective, and biological events); behaviour; and environmental events all
operate as interacting determinants that influence o 2 0 KSNJ 0 ARANBOG A2y | f
MPPT I LIP cO0 O0CAITdZNE HPMOD {AYyOS [SHAYQa O Mo
consensus among the major learning theorigscial learning theory of personality and

social cognitive theoryformerly social learning theory]), and pedagogical philosophy,

viewing individuals and environments as interacting with each other and comprising
reciprocal determinants of each other (see Rotter, 1954; Rotter, Chance, and Phares, 1972,
Freire, 1972a;Bandura, 1977). SKI @A 2dzZNAaAY | f a2 FR@20F0Sa 0

behaviour is under the control of the emenment (Skinner, 1965[1953])In this
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relationship, the influence of the person and the environment is not of equal strength, but it
varies, ad its relative importance is different under different circumstances (Lewin, 1936;
Bandura, 1997)This said, whethe environment is deprived and imposed the person is less
influential in the exercise of his/her behaviour than the particular environm@&andura,
2012). But notwithstanding the degree of influence of the environment on the individsal,
the environment changes, changes are induced ik S LJ®XpBridnéesaad behaviour,
due to the different environmental feedbacke/she receive (Woodwah, 1958
Proshansky, 1976).

Figure 2.1 Reciprocal causation

P

B <« > E
Source: Adopted from Bandura, A. (1997, p. 6).

Note: B=behaviourP=internal personal factors; and E=external environment

2.6.2.2Sourcesand activated processesf self-efficacyinformation

According to the social cognitive theoky,K S  LISE#M2tileRitiis accurate or faulty, is
based onthe following principal ®urces of information: enactive attainments enactive
mastery experiences; vicarious experiences of observing the performances of others; verbal
persuasion and allied types of social influences that one possesses certain capabilities;
physiological and raotional states from which people partly judge their capabilities,
strengths, and vulnerabilities to dysfunctiomnd changing environmental conditions
(Bandura, 1977b, 1986,995,1997) (Table 2.2)Influences from these sources are usually
not independen of each other.! & . | y RdzNJ oMpyc2 LId odohplLZ
influence, depending on its form, may draw on one or more sources of efficacy

AYF2NXYIEGA2Y ©E
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Table 2.2Sources of seléfficacy information

Successful enactive They refer to direct experiences in which the individual participé
experiences actively. They are especially influential as they provide the n
authentic evidence of whether one can master whatever it takeg
succeed. When people are dealing successfully wipecific event,
they build a robust belief in their personal efficacy. As a result, {
become convinced that they have what it takes to succeed, f{
persevere in the face of adversity and quickly rebound from setback
contrast, when the person expences repeated failures, his/her sen
of efficacy is undermined.

Vicarious experiences | People do not rely on enactive attainments as the sole sourc
information about their capabilities. Seeing or visualising other sin
people perform successfél Oy NI} A &S 20aSNID
can do it, they can also master comparable activities or they shoul
able to achieve at least some improvement in performance.

Verbal persuasion and | People who are persuadecerbally that they possess the capabilities
other types of social master given activities under problematic circumstances are likel
influences mobilise greater effort and sustain it than if they preserve-delfibts
and focus on personal deficiencies. However, social persuasioe
may be limited in its power to create enduring increaseSE In
actuality, it is more difficult to instil higBEby social persuasion alon
than to undermine them.In addition, ahost of factors, including
personal, social, situational, and tempo@tcumstances under whic
events occur, affect how personal experiences are cognitively appral

Physiological and People also rely partly on their physiological and emotional state
emotional states judging their capabilities. They interpret thestress reactions an
tension as signs of vulnerability to poor performance. Mood also aff
LIS2 L)X SQa 2dzRIASYSyda 2F GKSAN L
perceived SE whereas despondent mood diminishes it. As sl
reducing stress and negativemotional proclivities, and enhancin]
physical status, is another way of altering negabie

Changing environmental| A change in environmental setting can instantly alter what preoccu
conditions 2ySQa WUWKAYlAYy3

Source: Adopted from Bandura, A977b, pp. 19200, 1986, p. 399, 1995, pp-8 1997, pp. 79
161).

On the other hand, the impact of available information (whether conveyed enactively,
GAOlI NA2dzaf 8% LISNEdzZ aA@St & 2NJ LKéaAaz2f23A0K ¢t 8
how the person will cognitively process this information (e.g. Bandura, 1977b, 1986).
Cognitive processing refers to how the person selects, weights, and integrates available
information into SEjudgements (Bandura, 1997). In this process, several diffdeators,

including personal, social, situational, and temporal ones, affect how effredeyant
experiences are interpreted (Bandura, 1986)r example, the extent to which performance

FOarAyyYSyda +f0SN) LISNODSAPSR ST fanalflodpagtAff R
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experience and thus, preconceptions of their capabilities (Lewin, 1935; Lazarus and
Folkman, 1984), the perceived difficulties of the task, the amount of effort they expended,
their physical and emotional state at the time, the amount aleexal aid they received, and

the situational circumstances under which they performed (Bandura, 1995, Pn&eSE

Table 2.3 Major selefficacy activated processes

Cognitive Most courses of action are initially organised in thodgHtluch human behviour,
being purposive, is regulated by forethought embodying valued goals. P
shape anticipatory scemas: those with high levels of SHEsualise succes
scenarios, whereas those who doubt their efficacy visualise failure scenarios
former provide positive guides and boost performance and the latter has
opposite function.

Motivational | Similarly to most courses of action, most human motivation is cognit
generated. People motivate themselves and guide their actions anticipatory b
exercise of forethought. They form beliefs about what they can do, and

anticipate likely outcoras of prospective actions. Efficacy beliefs contribute
motivation in several ways: they determine the goals people set for themse
how much effort they expend, how long they persevere in the face of difficu
and their resilience to failures. Bple who distrust their capabilities put less effg
and giveup quickly, whereas those we believe in their capabilities exert gre
effort.

Affective t S2LX SQa o0StASTa Ay (GKSANI O2LIAy3 O
they experiencein threatening or difficult situations, as well as their level
motivation. People who believe that potential threats are unmanageable
many aspects of their environment as fraught with danger. Through ineffica
thinking they distress themselvesd impair their level of functioning. In contras
people who believe in their capabilities to deal with the environment, experie
less stress, anxiety, and depression.

Selection Choices are influenced by beliefs of personal capabilities. Hencefsbeflipersona
efficacy can play a key role in shaping the courses lives take by influencir
types of activities and environments people choose to get into. People 4
activities and environments they believe exceed their capabilities, but theyilye
undertake activities and pick social environments they judge themselves capa
handling. As such, if people feel inefficacious to deal with an activity, they av
thus, not allowing the other regulative process to come into play. It is ongny
people choose to engage in an activity that they mobilise cognitive, motivat
and affective processes.

Changing AOKIFYy3aS Ay Sy@ANRYYSydGart aSdaAay3
environmental | thinking.
conditions

Source: Adopted frorBandura, A. (1995, pp-HL, 1997, pp. 11461).

'® This does not mean that cognition always precedes emotions. Emotions can also poeggdiéon as
causality is bidirectional (see Lazarus and Folkman, 1984, p. 285).
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information is interpreted,SEbeliefs are formed, and they contribute to the quality of
human functioning in diverse ways (Bandura, 1997, p. 1A&j)thermore, #icacy beliefs
regulate human functioningirough four major processes, including cognitive, motivational,
affective, and selection processes (Bandura, 1995) (Table 2.3). These different processes
usually operate in concert, rather than in isolation, in the ongoing regulation of human

functioning Bandura, 1997, p. 116).

2.7 Seltefficacy and tourism

The concept of Sénly appeasin tourism literature in a recent article by Hung and Petrick
(2012), where it is studied in relation to travel intentions and decisi@king (it is tested
whether SE moderates the relationship between travel constraints and constraint
negotiation). With regard to anpotential linksbetweenthe tourism experience an&E
there is only one study in educational research showing tlaati@pants in student teaching
abroad (which wasprovided by US universitieseported an increase in theilSE (see
Quezada, 2004)his study however,does not provide adequate evidence due to the lack
of methodological soundness (it is not explained how data were collected andSiovas
measured) On the other hand, and although there is not any empirical evidence about the
potential relationship between the tourism experience aStEupon which to build an
argument, there are reasons to believe that this relationship may exist, and more
specifically that the holiday experience may affe@Ebeliefs. Such reasons stem froan
parallel examination of the psychological benefits of the tourism expericacel the

sourcesand activating processes SEnformation.

There is a plethora of evidence in the wider tourism and social tourism literatures showing
GKIG GKS G2dz2NAayY SELSNASYOS KlFha LRairdaosS ST
At a first level, a holiday as a break from the constraints of evgryida has a positive

AYLI OG 2y LIS2LX SQa | FFSOUAYS adl dSa (KNRdJzZAK
(e.g.Cohen, 1979hlsc-Ahola, 1982; Jafari, 1987; Ryan, 200&Yicative of this, are findings

from studies that show positive effects of itdy-ti | { Ay 3 2y -HelS(egiGHoeti ¢ St f
and Abdullah, 200én general tourism]McCabe and Johnson, 2(b8 social tourismj} At

a second level, tourism is also a cognitive experience which widens horizons and often

results in seleassessmentsral discoverye.g. Crompton, 1979; Jafari, 198&#ippendorf
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1987; Urry, 2002[199Q] Ryan, 2002 Kler, 2009. Such resvaluations are the result of
learning processes that have been found to be embedded in the holiday experisoce (
Ahola, 198fbn generaltourism]; Minnaert, Maitland, and Miller, 20Q6n social tourismnj)]

In fact, characteristics of the tourism experience, such as the provision of novel situations,
which give tourists the chance for explorati@ohen1979b; Fridgen, 1984; Graburn, 1989;
Pearce, 2005) are also important requirements for learning (Jarvis, 2006)n the specific
context of SE the main characteristic of tourism, which is thghysical displacement of
people from their normasurroundings (e.g. Ryan, 2002) is particuleglgvant aschanging
environmental conditions is among the ways of alter8tgpeliefs. As Bandura (1997, p. 147)
SELX I Ayax 4! OKFIy3S Ay Syg@ANRYyYSyidlt &SGaGAy
GKAY {1 Ay3oé

Furthermore, findings from recent social tourism studies that show positive effects of
holidaytaking on participants subjective wdiking (e.gMcCabe and Johnson, 201and
selfesteem(e.g. Minnaert, 2007Minnaert, Maitland, and Miller, 2009 can beparticularly
relevant to SE This said, the concepts of subjective widing (SWB), sedsteem, andSE
have been related to positive psychology and share similarities (Maddux, 2002). More
specifically, SWB is based on affective states and life sat@ia@iener et al., 1999), thus,
similarly to SE it includes an affective component. As mentioned earlier in this chapter
affective states play a dual role 8Eas they are both sources &Einformation and major
activating processes of this informatigBandura, 1995, 1997). In a similar vein,-ssteem

and SEhave been found to be interrelatedespite the fact that seksteem is different
from SEas it is concerned with evaluatiorss selfworth (e.g. whether someone values,
approves or likesnesef) (Blascwich and Tomaka, 1991, p. 115), anditmore related to
affective constructs and processeshereasSEis concerned with judgements of personal
capability and relates more strongly to motivationatonstructs and processetsee
Rosenberg et al1995 Bandura, 1997Chen, Gully, and Eden, 200#)e two concepts have
been found to beinterrelated andto share conceptual similaritiege.g. Judge, Erez, and
Bono, 1998]Judge et al., 2002Firstly, they have a common base as a central component of
selfesteem is seitonfidence (Rosenberg 1979 cited in Rosenberg et al., 1995); and
secondly, both conceptare among the four well established traits in the personality

literature, which together with emotional stability and locus of control, form theecself
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evaluations construct (a broad, latent, higher order trait) (Judge and Bono, 2001; Judge et
al., 2003).As a result, it is not surprising that several studies have shown that the two

concepts are interrelated.

With regard to the direction of thiselationship, there is evidence that perceived efficacy,

among other factors, contributes to sadsteem.Sherer et al. (1982), for instance, found

that high scores of general and socBiEare associated with increases in setteem.

Explaining this rakionship, they asseed i K § a0 St AST Ay 2y SQa | 0Af
Aa 2yS FTIFOG2N O2yiNROGdziAYy3 (2 +y AYRAQGARZ f ¢
hand, any relationship between the two is not fixed, especially wBEis conceptuatied as

a situationspecific belief (Bandura, 1997). The extentto whsfEg A f £  O2 y i NA 6 dzii S
selfesteem, depends on the degree of importance the person places on what he/she
masters (Judge, Erez, and Bono, 1998; Maddux, 2002). If, for instanesa@n deels
efficacious in executing a specific task, but he/she does not value this task, his/her self
esteem remains unaffectedvioreover, there is evidence that sekésteem also affectSE

For example, when sefisteem declinesSEdeclines as wele.g. Eden and Aviram, 1993

Finally, another potential link between holid#gking for unemployed individuals an8E

may stem from some specific functions of employment, which can be found during holidays.

Of course, this is not to say that a holidaeak can replace employment; however, it can

offer temporarily functions of employment whose absence has been found to contribute
AAIAYATFAOLyGt & G2 LIS2LI SQa Llaeé OK?2 eadddfbdirt RSOGO
SEin particular. Functions such as, social experiences outside the family life, externally
generated goalsppportunity for skill use, opportunity for controphysical security, status

and identity (Jahoda 1981, 1982; Warr, 1987, 2007), eéwample, are often available

through tourism participatiorfe.g. Urry, 1995, Minnaert, 2007; McCabe, 2009).

2.8 Conceptualisation of selfficacy

In the majority of unemployment studie§SEhas been conceptualised &s taskspecific
competence belie{SSE) focusing on jobsearch selefficacy (JSSE)This situatiorspecific

F20dza A& 0O2yaradsSyd eAGK . FyRdzZNFQ&a omdpro
conceptualisation oSEin other fields(e.g. Maddux, 2002JSSENBE FSNA (2 daly Ay
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confidence in his/her ability to successfully perform a variety of-joB I NOK | Q0 A @A
(Wanberg, Kanfer, and Rotundo, 1999, p. 899)is conceptualisation dbEis, of course,

irrelevant to holidaytaking. Moreover, and otwithstanding the importance oflSSEits

influence on jobsearch intensity appears to be restricted in the shertm (e.g. van Ryn

and Vinokur, 1992), and as unemployment duration is extended it is rather inadequate in
influencing motivation and intensification of effort (e.g. Wanbek@nfer, and Rotundo,
MPppo® LG asSSvya GKFG FFAGSNI NBLISEFGSR FI Af dzNB
writing a good resume, for example, is not sufficient to keep the persotivated in a

continuous jobsearching process. As such, and gitlenstressful character of job search
especially within the context of loAgrm unemployment, different conceptualisations S&

are, perhapsmore appropriate Moreover, a traitlike conceptualisation cfEwas deemed

as more appropriate given that this sty is drawing, to a large extent, upon findings from

social tourism studies, which concern another personality trait, such asseém.

Generalised sekfficacy (GSEhas been developed aa derivative or extension oSSE
(Scherbaum, Cohe@harash,and Kern, 2006), and haseen an increasing interest (e.g.

Sherer et al., 1982;Schwarzer and Jerusaleml995) by challengng its narrow
conceptualisationChen, Gully, and Eden, 200More specifically, personality psychologists

have conceived o8Eas a3 Sy SN} ft AaSR GNIAd GKIFIG NBLNBASyY
KAGKKSNI 20SNI £t FoAftAGe 2NJ O2YLISGSYyOS (G2 LISN
OWdzRISZ 9NBT X YR .2y23 mMphpyZ L mtnT 9RSy=:
about general sedO2 YLISGSY OS> 6KSNBFa {{9 A& I O23yAi
(Eden and Kinnar, 1991, pp. #712). On the other hand, the measurement SEas a
situation-independent construct has been criticised as being unrelategatticular actvity

domains or behaviour, thusiaving limited explanatorgnd predictive valueMaddux, 2002;

Bandura, 2006). Neverthelegsioponents of GSBrgue that mastery geriences, in one

area may generalise to other areas of behaviour influencing a variggskfdomains€.g.

Sherer et al.,, 1982Chen, Gully, and Eden, 200hn argument thathas its roots in

. FyRdzNI Qa S| NI e ¢ BR#&.g Raydura, R@msOany Beydr)1978.F

{ KSNBNJ S Ftftd omMdyHSZ LId c c neaxperiededslivithSsNdceSsE LI | A
and failure in a variety of situations should result in a general set of expectations that the

individual carries into new situations. These generalised expectancies should influence the
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AYRAGARIZ £t Q& SELISOGNYBOA SEA ( A apdagnl BadiBthisA y (0 K
explanation that GSEemains relatively stable over timas it reflectsthe accunulation of
lifetime experience§Eden and Kinnar, 199Chen,Gully, and Eden, 20Q1stability that

characterises much of our olsh&wledge and beliefsséeJames, 1907).

But beyond any debates betwedhSEand SSEit must be stressed that any choice between

the two is not a matter of superiority of one over the other, but a matter of what is
appropriate in a given research context. This said, arfshaser et al. (1982, p. 671) suggest,

awhen dealing with specifibehaviours in unambiguous situations, specific forms of- self
STFTAOILO&8 FITNB fA1Ste (2 LINPOARS (KSeficaggaid | O
SELSOGIGA2yadé LY 2GKSNJ 62NR&z (KS RSINBS 271
(see Skolz et al., 2002), and often both conceptsSfshould be investigatedsée Eden,

1988; Eden and Kinnar, 199a)ithin the context of this study, which investigates any

effects of holidaytaking2 y  LJS 8H.tlie $ridnary focus is othe more general dnension

of SE Any positive effects of a holidayNB | | 2 ySEWwd8I@ helfinglévant to a task

specific form ofSE such asISSE. As suchmlike unemployment studies odSB which use
experimental interventionsspecifically designed to boostISSEReNE G KS a Ay (i SNIJS
(holidaybreak) is not concernesvith  y& & LISOATFTAO &aAldzZ GA2y S 0 dz
general capabilities or competencies to overcome difficult circumstances. Thus, the focus of

the study reflects the conceptualisation of GSRused by Sherer et al. (1982) aGdhen et

ft® 6HnnmMUE HGKAOK NBFSNE (2 LIS2LX SQa o0StAS
adversity’. Moreover, there is evidence that GSE is particularly relevadSBEden and

Aviram (1993), for instance, designed a training workshop to bd@®SE among 66

vocational workersunemployed for up to 18 weeks and found thaaining boosted GSE.

Their workshop also increased jgkarch activity, confirming the hypothesis thatising

GSE motivates intensification of effon the other had evidencabout direct effects of

GSE on JSBe rather limited.

17Adding to the earlier conceptual confusion revolving around the-asiitacy debate, Bandura (2006, p. 330)
uses the same conceptualisation as a specific form ofesgd | O8> KA OK yI B$F5FA INDERT k Fy
which consists of items that replicate, to a large extent, those us¢dknS NB NJ SiUK §yf ¢dia HfydRQa a ol
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The secondary focus of this study is on-joiaing selfefficacy (JFSE) or reemployment

efficacy, which refersto an indivRdzl £t Q&4 06St AST Ay KA akEpeéNI Ol LJ
Bandura, and Zimbardo, 1999 he interest on JFSE stems from the overall aim of the study

to investigate any linkages between holid@aking andJSB Thus, JFSE is dsas a link

between GSE ahJSB. The role of personality constructs, such as GSE, has been found to be
important, not so much through main effects (Weiss and Adler, 1984), but by moderating

GKS AYLI OGO 2F (GKS SyYy@ANBYYSYy(l 0S@pdEdeASIl (A ¢
1988; Eden, 2001;Scherbaum, Cohe@harash, and Kern, 2006), aimd generalon the
relationships among other variables (e.g. Eden and Kinnar, 18@1¢, GSE is expected to

influence JFSE, whichLigr NIi A Odzf | NI & A Y LISBRorleyampleliyas ieénS LIS N&
found that the overall fall in exit rates from unemployment atfus, the increase of long

term unemployed is explained by the combined effect of: a) a fall in the ratio of vacancies

for the unemployed, and b) the negative connotations that theeaded duration of
unemployment has in the eyes of employers (see Jackman and Layard, U@8&}).these
circumstancesthe extent to which an individual believes that he/she can find employment,
especially when things are getting harder, such as whenmph@yment duration is

prolonged and when the job market climate is negative, may determin@drisoehaviour

with regard to jobseeking. Depending on this belief, the individual may either retain his/her
motivation and keep searching or feel unmotivateddagive up looking for work. As such,

this belief is related to motivation control, which in some studies appears to be the best
predictor of sustained jolsearch intensity, as unemployment duration extends (e.g.

Wanberg, Kanfer, and Rotundo, 1999).

Finally, and although the main focus of the study is on GSE and JFSE for the reasons
discussed above, the holiddyyeak may also influence other forms 8E Findings from

earlier social tourism studies, for instance, have shown that hotideyng has a posites

AYLI OG 2y LI NI AOA LI y( de€y. Minnaek, {2807Mc@aBe, Z0@OA | f 1
Minnaert, Maitland, and Miller, 200p As such, improvements in these {demains may

KIS LI2aAGAGS ST7TS Oéfficacymyd sdcifiSEAreSpetiady. 04 e LI NB Y
other hand, there are not any theoretical linkages in the existing literature to show
relationships between these forms &Eand JSB. Nevertheless, and given that the sources

of SEinformation are common between different forms &E the study still allows other
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SSE forms that could be potentially linked to JSB to emerge (see Methodology chapter
83.6).

2.9 Conceptuasiation of job-search behaviour

JSB has been mainly studied in terms of intensity (e.g. Blau, 1993, Vuori and Vesalainen,
1999;Wanberg, Kanfer, and Rotundo, 199&n Hooft et al., 2004; Wanberg et al., 2012b).

In such studies participants are asked to indicate how freqyethiey engagd in specific
job-search activities, such as reading the classified advertisements, talking with friends or
relatives about possible job leads, preparing a resume, and going to a job interview. There is

no doubt that such activities and the frequency witkhich unemployed individuals
undertake them are the central component of JSB; however, approaching JSB solely through
intensity, excludes other important patterns of thinking and affect that are also parts of this
behaviour. JSB is a wider construct tdab S Fvithyie identification andcommitment to

LJzZNB dzZA y 3 |y SYLX 28YS8Syd 32Kt ¢ oYl yTi6idNdgd 2 yoSl
thinking to look for work or the intention to look for work are also important components of

W{. & (KS¥2a0BLIdBF I 6 KSI OG2NE (KI G RNAGS |
p. 412). In other words, jebearch intensity is not an independent part of JSB, but the result

of these motivational factorswithin the context of this study, JSB is mainly conceptedlis

in terms of intensity, but attention is also given to the initial motivational factors prior to the

actual behaviour. In addition, and due to the fact that some-gelrch activities are more

stressful than others, such as those that require more soskdls and sel€onfidence

6. FNDSNJ S Ffdx wmppnvE GKS LISNOSLIIAZ2Yy 27F L
interview) is also assessed as a part of their JSB. As and despite the focus on jeb

seeking intensity, the study goes beyond intépnsand aims to capture the construct as a

whole from the intention to look for work until the last stage of the process, which is the

job-interview.

2.10 Consideration of background characteristics

The extent to which: a) the holiddyreak will have any positive effects on GSE; b) any
positive changes in GSE will have any positive effects on JFSE; and c) any positive changes in
JFSE will have any positive effects in the JSB of the unemployed swilegdend on the

influence of specific background characteristics on these variaBke®andura (1995, p. x)
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& G NB ac&i&eéonomi@ factors, family processes, and beliefs of personal efficacy are
treated as interrelated determinants withian integratedcausal structur@é { S@SNI t 2 F
factors have been discussed earlier in this chapter, as influencing the magnitude of
unemployment effects on psychological healtBimilarly there is evidence about their
moderating role within the specific context 8and JSBf unemployed individualddence,

the consideration of suclcharacteristicas essential, while examining any changes in the

depencent variables of the study.

2.10.1 Age

Traits in general, an8Eas a generalised trait in specific, are shapedarly years, and then
remain relatively stable over timée.g. Warr, 1987; Jerusalem and Mittd§95. As such,

age is expected to influence the malleability of GSE, with younger age groups being more
likely to show any GSE changes, than the oldergagaps. With regard to JFSE, age also
LIS NBR G2 0SS | ONHzOALFE FIFOG2NW ¢KS o0StAST
by psychological factors, but from objective factors as well. Given that the youngest and the
oldest in the labour forceppear to have fewer chances for reemployment, and are those
most likely to be unemployed (e.§infield,1981), it is less likely to show significant changes

in their JFSE, than middéged participants. The lower JFSE among the youngest and the
oldest @n have negative implications for their JSB, and these two age groups are expected
to search for work less than the middéged. This said, it has been found tmaiddle-age
people do not adopt in their constraint position and they do not redtlogir job-related

and other aspirationseven when unemployment duration exten@sg. Warr and Jackson,
1987. On the other hand, the relationship betweege andJSBoecomes more complex
when the influence of unemployment duratias considered, with other studies reporting

that job-search activity decreases with increasing length of unemployment for the middle

aged (e.g. Rowley and Feather, 1987).

2.10.2Genderand restrictions to work

With regard to the impact of gender @k findings are controversial. But in gener@iSE is
unaffected by gender (e.g. Jerusalem and MittH@05, and anygenderdifferences tend to
fluctuate by age and family life cycle, and are less evident with increasing age (see Gecas,

1989). Evidence aboutegder differences is clearer in JFSE and JSB. With regard to the
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former, it has been found that unemployed women report lower JFSE than merEeed.

Bandura, and Zimbardo, 1999With regardto the latter, available findings show that

gender in conjungbn with caring responsibilitiegwvhich usually depend on the role the
LISNE2Y Kla 6AGKAY GKS FlLYAte@0d RSGSNXYAYS G2
look and find work2 2 YSy Qa | GGAGdzZRSa G2 @62N)] | NB | FFS
responsibities, such as childcare (e.gackson and Warr, 1984allie and Vogler, 1994;

Bailey, 2006), which makeb-search process problematiand increase the likelihood to

remain unemployed foan extended period of times€eMoen, 1979 Dorling, 210).

2.10.3Educationand last occupation

With regard to GSE, it has been found that it is positively associated with education (e.g.
Sherer et al., 1982), but it is unaffected by employment status (employed and unemployed)

(e.g. Jerusalem and Mittadg995). On the other hand, both prior occupational status and
SRdzOI GA2y aSSY G2 AyTf dzSy OSA pddéhithdRaollawC{ 9 |
work experience, and lower education (who is more likely to live in an area with few job
opportunities),for instance, isunlikelyto believe that he/she can find a jofe.g.van Dam

and Menting, 2012 As a consequence, his/helSBis expected to be influenced,
accordingly, andthe person may feel that it is pointless to look for wolut some
contradictory findings also exist, according to which, JFSE is unrelated to edu@atjon

Epel, Bandura, and Zimbardo, 199@)addition,such background characteristics may have

FY AYRANBOG AYLI OG 2y (GKS AMyfthel dstermtori thaQ WC{ 9
YIeé OldzaS Ay 2ySQa LlAaeOK2ft23A0Ft KSIfOiK® ¢K.
circumstancegand especially itimes of slow economic growth and high unemploymjent

the vast majority of people still feel the moralgssure to find work, and want to work, but

their motivation to look for work and theidSBn general, are negatively affected, which, in

turn, lowersany probability to find a jol{e.g. Amundson and Borgen, 1982ackson and

Warr, 1984 Turner, 1995 Goldsmith, Veum, and Darity, 1996

2.10.4Unemployment length
Given that resignation and apathy seem to reflect the attitude of the H@mm unemployed
(e.g. Jahoda, Lazarsfeld and Zeisel, 2002[1%3&yin and Jarrett, 1985ynemployment

f Sy3idkK A& SELISOGSR G2 hishercdpdbit@sS to find & jobLISSNE 2 ¥V Q
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such, it is not surprising thalzy SYLJ 28 YSyd fSy3dK Aa | aA3IyATa
As unemployment duration extends, individuafgend éss time and energy on finding a job

(e.g.van Dam andMenting, 2012)they become rather detached from the labour market,

play little role in competing for jobs, and their chances to find employment further decrease

(see Sen, 1997; Wadsworth et al., 199%his is confirmed by the exit rates out of
unemployment,which are lower for longerm than for shortterm unemployed people

(Bjorklund and Eriksson, 1998achin and Manning, 1999; Krueger and Mueller, 2011

2.11Synopsiof theoretical background

This section provides a brief summary of the theoretidal®{ 3 NB dzy R dzLJ)2y ¢ KA OK
argumentis based (seeiffure 2.3. The circle on the right represents the holidaseak. The
arrow on the topleft side of the circle shows that the holidéayeak has been found to have
positive effects on subjective wddkeing, while thearrow on the bottomtleft of the circles
show that the holidaybreak has positive effects on seléteem.The left side of theiccle
shows that it overlaps with the circle &E and more specificallythat they share a core
element namely, changing environmenthe three circles in the middle of the figure
represent three majorconstructsof positive psychology, namely, subjeetiweltbeing, SE
and selfesteem, and show where these constructs overlap. The common component of
subjective welbeing andSEis affective states, and the common component betwesia
and selfesteem is seftonfidence.ln addition, the two connected asws inside the circles
of SEand selfesteem (on the lefside of the constructs, which point to the constructs) show
the bidirectional relationship betweeS8Eand selfesteem. Given all the above linkages, the
study explores whether the holidayreak hasany effects onSE This is depicted by the
dotted arrow, which points from the holidayreak to SE(direction to the lef), and by the
guestion mark on the top of the arrovi.hen the study asks whether effects 8& have, in
turn, any effects orJSBThis is depicted by the dotted arrow on the left side of the figure,
which points from the8EZXircle to theW@SBrircle (direction to the left)and by the question
mark on the top of the arrowFinally, the circle on the tofeft side of thediagram
represents the sociodemographiadharacteristics, which have been found to influeriee
(arrow on the bottomright of the circle whichpointsto the circle ofSE andJSHarrow on

the bottom left of the circlewhich pontsto the circle ofJSB.
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Figure 2.2ZTheoretical background
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2.12 Research aimgquestions, and hypotheses

tKS NBOASS 2F GKS fAGSNI (dz2NB 3K lany@fectsdfK S & 0 d:
social tourism on unemployeld) NXBpgyichlQyical health, with specific referertoetheir

SEbeliefs;to examinethe extent to which, such effects further resutt positive changes in

their JSBandto understandhow these effects irSEand JSBare manifested.The following

research questions, sufpuestions andypotheses were addressed to achieve this aim:

Q1. To what extent does the holidagreakaffectLJr NI A OA LI y 14 Q { 9K
SQ1. To what extent does the holidayNB I { F FFSOG LI NGAOALI yiaQ
| LR GKSEAAA MY tFNIAOALN yideakD{9 gAff AYyONB
Q2. What is the relationship between GSE and SSE?
SQ2Towhat extentdo changes imJ- NIi A GSE dffgctitreiQIFSE?
|l 8L GKSaAa HY [/ KFEy3aSa Ay LINIAOALIYGaAaQ D{9
Qd ¢2 gKIG SEGSYyd OKFy3aSa Ay LINIAOALIYGAQ
SQ3To what extendochanges itJF NI A OA LI yiaQ WC{9 IFFSOO
Hypothesis 3: Changes is participants JFSE will affect positively their JSB.
vnY ¢2 ¢gKIFIG SEGSYyid R2 o6l Ol 3INRdzy R OKI NI OG SNX &
JFSE, and c¢) JSB?
Hypothesis 5a: iYounger participants, and ii) those with higher educational level, are
more likely to show an increase in their GSE.
Hypothesis 5b: i) Participants with no restrictions to work, ii) males, ii) the middle aged
in the labour force, iv) the shoterm unemployed, v) those with higher educational level,
and vi) those with whitecollar background are more likely to show an increase in their JFSE.
Hypothesis 5c: i) Participants with no restrictions to work, ii) males, iii) the middle aged
in the Bbour force, iv) the shotterm unemployed, v) those with higher educational level,
and vi) those with whitecollar background are more likely to show an increase in their JSB
Q5. How arghe effectsA Y LJ- NI A OA LImghile&ted? { 9 | YR W{ .

O«

Thea S NB &SIk NOK ljdzSadAz2ya akl LIS dpidedisSfigirdi2dzR & Q &
The three large vertical boxes represent the main concepts of the study, namely, Roliday
break, SE and JSB while the horizontal box at the bottom of the diagram repzats

LI NOAOALI yiaQ a20A2RSY23IANI LIKA OS OKA Ol @31 NR ¥ R
aSHNOK O0SKIF@A2dzNR 062ES&as GKSNB FINB (g2 avlftf
of selfefficacy, and the components of jetearch behaviour, respeaeely. The first two

K2NAT 2y il FTNNRga 2y GKS tSTi aARRBRFQIKSBE Fi
0KS -SPasAG 0eQ -gRTMWAISTSOI 6 2BS4F RSLIAOG (KS

U T VN

sub-questions, respectively. The nexttwov@ti t | NNRP gad AY-S§XAREOHAEQT 6 1
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in the middle of the diagram, represent the second research question (up down arrow
0S506SSy (wkédtSTHASYISNNED | VHETFTNALOORT DGuesfoB 6 X |
(downwards arrow that points fronti K S W3eEg B NK O Cidding selgefficacg) o
respectively. The next set of arrows comprises of one horizontal arrow that points from the
Wa-STFFAOI O @ Skt NOKK S SKEBA 2dzN 62E yR NBLINBaAS
and a diagnal arrow that points from joinding sefS ¥ ¥ A O O2-a S8R NIOK S0 YRR G A ;
box and represents the third research sgbestion. Research question four is depicted from

GKS (g2 IINNRga G GKS o02002Y 2F UG(KNARKDIKE BRIQY
02E (2 -SKBAOWOIDE I NIORK Y0260 A 2dzZND 62ES&aP® CAy
guestion, which aims to shed light into all the other research questions, is embedded in the

WK 2 f-0ANS [ 8] ResentE lypotheses are not depicted in thgure, due to space

limitations; however, they arencluded in the respective research questions @ub

guestions(e.g. H1 in SQ1)

Figure 2.3 Conceptual framework
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| |
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2.13 Conclusion

This chapter reviewed the literatures on the psychological benefits of the tourism
experience, with specific reference to the social tourism literature, and on the psychological
impact of unemployment for the individuals and their jebeking behaviour. Ensignificant

role of SEbeliefs was discussed in relation to its potential to positively motivate people to
initiate action (e.g. expend more effort in jedearching) and to lead to positive changes in
their lives. It was then identified th&Ehas seveal linkages with the psychological benefits

of the tourism experience, which were discussed analytically. The chapter concluded with
the conceptual framework and the research questions that emerged from the literature
discussion. The following chapter pesss in detail the methodological approach of the

research.
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Chapter 3 Methodology

3.1 Introduction

CKA&a OKIFLIWGSNI LINFaSyita GUKS addzReQa YSGK2R2f 23

parts. The first introduces the reader to the chosen mixeethods approach. It begins with

a discussion on the rationale behind this choice in relation to theopbphical assumptions

of pragmatism, the research context and ajnand continues with the presentation of
important aspects of the research design, namely, mixexthods data collection, analyses,
and sampling. Before proceeding with the discussion om $keparate quantitative and
gualitative designs, ethical considerations that guided, to a large extent, this research are
presented. The second part of the chapter focuses on the quantitative phase of this study,
and discusses analytically the developmesdministration, and implementation of a pre
postholiday survey, as well as the challenges that accompanied access to the target
population. Finally, the third part of the chapter presents the qualitative phase of the study

and discusses the developmeamd conduct of sermstructured interviews.

3.2Philosophical assumptions

Although a chosen methodology is guided by the nature of the research objectives and
jdzSadA2ya o/ NRGGET My T w2042y HANHOZ Al
also influenced by particular philosophical assumptions (Baert, 2005, p. 154). Such
assumptions concern the way the researcher perceives the nature of reality (ontology) and
knowledge (epistemology), and are related to particular methodological approaches
(Morgan am Smircich, 1980; Crotty, 1998; Greene, 2006). This set of beliefs form what is
OFftf SR GLINIYRAIAYE YR AyFfdsSyOS (KS gK2ftS
Different paradigms are linked to different philosophical assumptions and, consequently, to
different methodological approaches. According to positivism, for instance, reality exists
G2dzi GKSNBE |a Iy 202S00GAJS (hyoinand &dba, 198R A
Della Porta and Keating008). Advocates of positivism use quantitee methods, involving
deductive research strategies, such as experiments and surveys in order to test hypotheses
based on particular theories (Crotty, 1998; Patton, 2008).contrast, according to

interpretiviam, reality does not exist as an objectiventey separate from human

A

adzo2SOGAGAGeY odzi AG Aa O2YLINARASR 27F Ydz GAL

experiences and the meanings they attach tdLincoln and Guba, 198bella Porta and
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Keating 2009. Interpretivistsbelieve that knoledge is created through the interaction
between human beings and their wor(tlincoln and Guba, 198&rotty, 1998. They seek
different ways to understand processes and experiences, and their preferred methods are
gualitative,with strategies includinghduction, exploration, and theory generation (Johnson
and Onwuegbuzie, 200Denzin and Lincoln, 20R8Sub competing standpoints about the
nature of reality and knowledge have caused a long standing debate within the social

sciences, with important mettaological implications (Morgan, 2007).

Central to this debate are considerations of the superiority of positivism and quantitative
methods from one hand, and the superiority of inetrpretiviamd qualitative inquiry on the
other hand(Patton, 2002 Johnson and Onwuegbuzie, 200Within the social sciences in
general, and within management studies in particular, there has been an empirasie
positivisttradition,2 F 0 Sy RdzS (2 +y FdGdSYLW § Baley@drdi S@S 6
Ford, 198;. SY YA & | YR Btxkeg éhd Bratsoey 2007). The saemephasison
positivist research modeand for the same reasons has been also given in tourism studies
(Tribe, 1997 Walle, 1997; Botterill 2001, Goodson and Phillimore2004 Cooper etal.,
2005). Similarly, psychological research has been highly quantitative since its conception,
however, with a growing interest in qualitative research since the 1960s (Gelo et al., 2008).
Such ashift towards the acceptance of qualitative research has beeident in the wider
social sciences, since the 19gBsiberman and Miles, 200Penzin and Lincoln, 20R3with

some disciplines (e.g. management studies) adopting fdStatterall, 1998Milliken, 2003,

and some others (e.g. tourismpmewhatslower (Phillimore and Goodson, 2004)

Notwithstanding the level of acceptance of these two research paradigms and their
respective methodologies among different disciplines, their advocates had been long
GO2YyOSNY SR gA0K RSTSYRAY 3 ry,ithkas witklindicatiogizhel 2 Y S R
Ll2adaAofS LRAyGa 2F O2yPSNHSYOS 4A0GK 20KSNJI ||
In contrast to this rather narrow approach to inquiry there are arguments about the
necessity of more open and dialectical approachiésyerabend (2010[1975], p. 4), for
AyaoaglryoSs LRAy(Ga 2dzi 0KIFIGx aGKS g2NIR ¢S 41
YdzaG>X GKSNBF2NBESX (1SSLI 2dzNJ 2LJiA2ya 2LSy | yR
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Similarly, Freire (1972a, p. 27) argues, ttlodjectivity cannot be conceived without

subjectivity and vice versa, and that both are in a constant dialectical relationship.

Inquiry as an evolving process has responded to such arguments and has seanédtyeof

its approaches expanded beyond thwo dichotomised stancedNewman and Benz, 1998;

Patton, 2002).This expansion has been the result of the emergence of alternative
worldviews to those of positivism and interpretivism. One such worldview is pragmatism,
according to which, reality is both singular and multif@Greswell and Plano Clark, 2011).
Pragmasm NE 2SO0 a dGLINSBGSYRSR Foaz2ftdziSa FyR 2NR3;
VIEGdzZNEE +Fa 3FAyad R23IYEFEZT I NIAFAOALFLEAGES | yF
pMO® LG OKIFffSyasSa (GKS 02yl NI alcreat&isgusDff 20 2 ¢
prejudices about what constitutes credible and valuable contributionkntmwledge, which

limit methodological choices, flexibility and creati¢iffPatton, 2002, p. 715uch ideas have

f SR G2 GKS | NBdzYSy i thir& ¢thaice thatedidbracys! siipeoidiiate2 T ¥ S N&
ideas gleaned through consideration of perspectives from both sides of the paradigms
RSoFGS Ay AYGSNIOGA2Y 6AGK GKS NBBeSBdienK Ij dzS a
Tashakkori, 2009, p. 73). As such, pragrsfscuson synthesis instead of dichotomisation,

and combine deductive and inductive thinking in their inquidgtinson and Onwuegbuzie,
2004;Creswell and Plano Clark, 2011).

This studyreflectsa pragmatic approach to social inquidrjven by its aims anthe nature

of the research questions, rather than a preconceived preference associated to specific
methodologies and research method&ee Johnson and Onwuegbuzi2D04). This
pragmatic approach has the advantage thatk f f 2 4 & eséhgwS meth@lological
orthodoxy in favour oimethodological appropriatenesss the primary criterion of judging
methodological quality, recognising that different methods are appiate for different
situationg (Patton, 2002, p. 72)ln addition, such amapproach is consistent with the overall
aim of the study, which is to produce socially useful knowle@ge Feilzer, 2009)On the

other hand, and despite these advantages, pragmatism, like any other philosophical
approach, has its shortcomings (e.g. kaility or usefulness can be vague unless explicitly

addressed) (see Johnson and Onwuegbuzie, 2004, pfO)7
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3.3 Mixed-methods design

As already mentioned earlier, pragmatism as a research paradigm, supports the use of a mix
of different methods (Fézer, 2009). Nked-methods research reflects multiple standpoints,

and lies somewhere in the continuum between quantitative and qualitative research,
recognising the utility, and often the necessity, of both methodologig®rgan and
Smircich, 1980Johnson and Onwuegbuzie, 20@4ick, 2006;Johnson et al., 200TCrotty,

2009. More specifically, it enables researche&rsdeal with the complexity of social life by
using quantitative methods to measure some aspects of the phenomenon under study and
gualitative methods for others(Feilzer, 2009)In other words, by adopting different
methodologies it aims to map and understand the social world as completely as possible
(see Feyerabend (2010[1975]; Baert, 2D0Bhis reflects the idea of triangulatith éan
attemptto secure an IRS LI K dzy RSNE Gl YRAY3I 2F (KS LIKSy2 Y
Lincoln, 2003, p. 7n the other hand, the aim for idepth understanding is not achieved
without additional cost, as different methods require different amounfsr@sources (e.g.
research skills, money and time) which make miregthods research particularly
challenging, especially for researchers working independently and oifiuseléd projects
(Brannen, 1992Frost, 2011; Creswell and Plano Clark, 20%hile,acknowledging these

challenges a mixethethods approach was followed.

¢KS aidzRéQa RSaAdIy O2yaradsSR 2F aSLI NI GS |jdz
had the form of a cohort senrtongitudinal study given that there was also an interest to

identify effects over timeln such designs, data are collected in at least two waves on the

same variables on the same people, and the people share a certain characteréstic

being unemployed in this case (Bryman, 2008)e study was conducted imree waves,
namely,before the holidaybreak (T1) and after the holiddyreak (T2 and T3). With regard

to the first two waves, @ne group pretest posttest nonexperimental designvas used in

the form of a pre post-holiday surveyto examine any effects of the holiddoyreak on
unemployed parentsSEbeliefs andJSB respectively. This phase of the study addressed

research questions-4. With regardto the third wave, semstructured interviews were

8 Triangulation is also a research validation processeCampbell and Fiske, 1959; Denz1970; Flick, 1992).
This means thatesults obtained by two different methods and support the same conclusion enhance the
belief that they are valid and not a methodological artefaggBouchard, 1976; Fielding and Fielding, 1986).
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conducted among a subsample of tleitial sample aiming to: a) understand through

LI NIAOALI yGaQ 2¢6y SELXFYlFGA2yas )HnRestigatey e &dz
whether such effects lasted in the medidierm, and c) strengthen the quantitative design

in terms of interpretations of esults. This phase of the study addressed all research
guestions, focusing on research question 5, but also readdressing research questions 1

This overlapin the treatment of data was deemed as necessaryshed more light and

provide a more emplete pcture of the phenomenaunder study ¢ee Brannen, 1992;

Darlington and Scott, 200Frost, 201}, something that could not be achieved through a
singlemethodological approach (e.gne group pretest posttest nonexperimental design

(Bryman, 1988 Creswdl and Plano Clark, 2011). But irrespectively of the choice of this

LJ NI A Odzf  NJ RSaA3dys Al KFha oSSy Ffaz2 | NHdAdSR
more than the traditional praeJ2 a4 RFGF ¢ ow232al X . NIYRGZ | YR
addition, the combination ofsurveyswith semistructured interviews is a classic mixed

methods approacltiTeddlie and Tashakkori, 2009).

The two different methods utilised are further and separately discussed later in this chapter.
What must be mentioned at this point is that with regard to the priority or status of the
guantitative and qualitative approaches, both had been giveegumal weight,a choice that

is consistent with the logic of mixed methods reseafharlington and Scott, 2002; Johnson

et al., 2007). Consistent with this is the fact that resources allocated to data collection and
analysis were roughly equal (Brannen, 1992)s Tas also an answer to such critiques that
maintain that mixed methods inquiry relegates to qualitative methods a secondary status
(Greene, 2006 Moreover, and although the quantitative design facilitated the qualitative,
and vice versa, the two phases$ the study can be also viewed as two separate but linked
studies (Brannen, 1992).

3.3.1 Analysis of results

Despite the sequential character of data collection, in terms of chronological order, the two
data sets were analysed in parallel or independgnihis type of analysis is among the most
widely used analytic strategies in mixaetethods research and has been associated with
triangulation and convergencéleddlie and Tashakkori, 200@reswell and Plano Clark,

2011). Data collectedfirst (quantitatve) were not analysed before the collection of
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gualitative data, thus, the difference in timing did not bias the analysis (Onwuegbuzie and
Collins, 2007). Only descriptive statistics from the survey were obtained prior to the
qualitative phaseto getth6 28 a Sy 0S 2F GKS &l YLX SQ&a OKIF N¥ OGS
guide qualitative samplingsee 83.6.2). More specificallgata analysisinvolved two
separate processes, hamely, quantitative analysis of surveys dssgiptive/inferential
statistics for the appropriate variables, and qualitative analysis of -sémctured
interviews, using thematic analysis (these strategies are presented analytically in the
respective quantitative and qualitative analysis chaptefdier these two diffeent analyses
were completed, the results were mixed during the overall interpretation st&gesuch,
although the two sets of analysis were independent, each provided an understanding of the
phenomena under investigatiofTeddlie and Tashakkori, 2009he mixed methods design

unfolds as presented in Figure 3.1.

3.3.2Sampling

The studyutilised a non-random, purposive samplingpproach. This is a widely used
sampling strategy in mixed SGK2Ra &addzRAS&> NB3IFNRfSaa 27
(Onwuegbuzieand Collins, 2007). Within the specific context of this study, the choice of a
purposive sampling strategy was dictated by the characteristics of the target population,
namely, unemployed individuals who participate in a holidagak, through social tousm
initiatives. In such instances, where the population under study is rémne, first
consideration is whether there is a special list that gives contact information of the
population Kaltonand Anderson, 1986 Such lists, when available, can usuallybtined

from institutions that work with rare populationsSocial tourism in the Ukargely depends

on grants from the charities sectosge Smith and Hughes, 1999; Hazel, 20Bbyopean
Economic and Social Committee, 2D0@here are a large number of voluntary and
charitable agenciethat supportand enablespecific groups to access holiday opportunities
either as a primary or ancillary functiosee McCabe, 2009)Fom a list of charities and
organisationsthat provide social tourisn servicesin the country, the Family Holiday
Association (FHA), a Londbased charity that operates all around the UK was chosen to be
approached for two reasons. Firstly, the charityhis major provider of social tourism in the
country, and unlike otér social tourism providers, its services are not restrictedhi®

disabled or the elderly, but they are offered to lamcome families in general, with many of
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the members of these families beimgemployed. Secondly, there had already beenedl-
establshed ceoperation between the Nottingham University Business School and the
charity, making accessibility more feasible.

Figure 3.1 Mixed methods design

Access to the field

FHA Database

Quantitative phase

Survey
development
Surveypre-testing
Preholiday
questionnaire

Qualitative phase
Interview guide
development
Interview guide
pre-testing

Holidaybreak

Postholiday
questionnaire

Semistructured
interviews
Thematic analysis

Statistical analysis

Adapted from Teddlie, C., and Tashakkori, A. (2009)
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Key contacts within the organisation were approached in March 2011. In this process, and
as Cohen (200,J® mMpH O X T2 NJ Riy éitical jotReXeseachednat didyaE  d
consider whether access is possible but how access will be undertakewhom does one

have to go, both formally and informally, to gain access to the target gioup. O tdgiigs f
this, the initial contact wasmade through emad to the Director and thePolicy &
Programme Manageof the charity (ebrief research proposal with the aim and objees of

the study was attached). The study dependedlii K S O KnlliNghe$s2t@ grovide the
researcher access to thtarget population. Thereforea more personal approach was
essential in order for the researcher to create a relationship ofttmagh the key people
within the charity. The first facto-face contact vas made at the end of March 201during

a social tourism seminar(NETSTaR)n London A formal meeting was arranged in the
beginning of April 201,2where further details of the research project were discussed. The
people within the charity expressed argene interest for the study and their willingness to
support it, and gave their permission to access their data bake.ceoperation started in

April 2011 with athreR I @ @A &A G | ( sidlkosdonOKI NAG&@Qa 2FFAOS

On the other hand, sampling a rare pdation is a complex process that often requires
many different contacts to identify the sample membé¢ksalton and Anderson, 198@ue

to the fact that ethical issues in research need even more serious consideration when
vulnerable social groups are ifved, such as unemployed parentgspondents were
initially approached through their welfare agentlelfare agents or referring agents are
mainly health or social workers from a variety of organisatiovisp appy for holidayson
behalf of the families md are the contact point between theharity and the families (see
Minnaert, 2007;FHA 2012).Although contacting families directly was a simpler and less
time-consuming approach, it was not seen appropriate in ethical terms. As such, welfare
agentsplayed a crucial role in this study, by beitg links between the researcher and
family members Access to their contact details was also permitted through the FHA, and
since the beginning of thetudy a frequent contact was maintained with thethyough

email and over the phone in order to ensure the participation of the families they

represented.
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Specific sampling issues for the quantitative and qualitative phases are discussed analytically

in the respective sections of this chapter. What must be nwergd at this point is thathe

sample of the qualitative phase was a subset of thoséviduals who participated in the full
guantitative phase dfompleted both pre and posttest questionnaires This is a nested
relationship of the quantitative and quedtive samplesr YR O2y aAradSyd oA0K
purpose to relate the two data sets (Onwuegbuzie and Collins, 2007; Creswell and Plano
Clark, 2011)In addition, the qualitative phase involved the presence of welfare agents,

during the interviews, somethinghat was not intentional but occurred due to ethical

reasons (se&3.6.3). Their insight was deemed important and it wébksed during thedata

analysis. As such, there was an element of an additional multilevel relatidh$leipveen

the quantitative and qualitative samples.

3.3.3 Quality assurance

¢tKS aiddzReQa ONBRAOALINRE 241386 RS Sy ENZRS YE K NE dz3 K
meetings with people in the Family Holiday Association during the fieldwork, and thef use
methodological and theoretical triangulatigiiincoln and Guba, 198Patton, 2002 With

regard to the quantitative phase of the study, measures that have been widely used in
psychology studies, and have been found to be reliable, valid, and effigigmin the

contexts of SEand JSB respectively, were chosen (Epel, Bandura, and Zimbardo, 1999;
Chen, Gully, and EdeB001;ScherbaumCohenCharash, and Kerr2006;Hoeppneret al.,

2011). With regard to the qualitative phase of the study, attention was paid to issues of
transparency subjectivity andreflexivity, and negative case analysifhieTanalytic process

was explicitly articulated in order to become as clear as ptesdilow research was
undertakenand how data were transformed into resuliisincoln and Guba, 198%ephart,
2004;Braun and Clarke, 20060 ! f f (KS | 62 @S LINRUOSBGitEness Sy & dzl
(Morrow, 2005), while the utilisation of purposive samigliincreased the likelihood of the

NB & deinsfeiaility (Teddlie and Yu, 2007).

9 A multilevel réationship involves the use of two or more sets of samples that are extracted from different
levels of the study (i.e. different populationéeeOnwuegbuzie and Collins, 2QQ¥. 293.
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3.4 Ethical considerations

Ethicshy a2 O0ALFf NBaSkNOK NB@2ft dS | NRPdzy R &dzOK A&
gK2Y ¢S 02y Rdz0O0 NIOESS WithiD K& éontext. oNBi& studys. ethical
considerations had a fundamental role, not only with regard to this issue, but for several
reasons. Firstly, the target population comprised a vulnerable social group; secondly, access
to this group was feasiblenly through the database of the Family Holiday Association,
whichcontained a plethora of personal and sensitive information about physical and mental
health, alcohol and drug use, bereavement, abuse, and domestic violence; thirdly, both the
surveys andthe interview included questions about personal and sensitive issues; and
fourthly, the mixedmethod design of the study required additional ethical considerations
for the qualitative phase of the research, such as the presence of welfare agents-toface
face interviews, and the assignment of pseudonymthe interviewees (e.g. Shildrick et al.,
2012). As such, it was acknowledged thatile the main goal of each research project is to

find credible answers to its questions, such answers are only aalglepif theyensure the
well-being of the participants in the stud{parlington and Scott, 200X reswell, 2003).
Consistentwith this principle the study conforned to the research ethic®f the charityand

the University of Nottingham, anithe relevant scial researclyuidelinege.g. Heberlein and
Baumgartner, 1978Mertens, 1998 Bradburn et al., 2004; Kvale and Brinkmann, 2009;
Teddlie and Tashakkori, 200@ohen et al., 2011; Brace, 2013his entailed:

O Informing participants and welfare agents about the purpose, the content, the
successive stages of the researahd the benefits from participation;

O Explaining in detaiivhat was expected from the participants and how their responses
would be used;

O Makingexplicitthe voluntary nature of participatigrtheir right not to answer particular
guestionsand their right to withdraw the study at any time and for no reason;

O Ensurind.Jl NJi A Guiohymi; Gardd ther right for privacy

O Ensuring that any data identifyirngarticipants will remain confidential while the study is
inprogressandd K i GKSe gAfft 0SS RSAGNRESR F FUSNI {F

O Askingparticipantsfor their signed informed consent.
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Finally, and as it will become apparent throughout this chgpéhical considerations, being

an integral part of the study, guided and in some instances dictated decisions, especially
those concerned with the data collection. This often resulted in complications, delays, and
amendments in the data collection proses. Nevertheless, the study remained consistent

in its ethical framework.

3.5 Quantitative study design

Thequantitative phase of the studgpimed to assess any effeats the SEbeliefsand JSBof
unemployedparents, following a holidapreak.As such, there was a need for a design that
O2dzf R GSad T2N OREayddSEbetvieyn tvdl-difdrehtQimnd.Jpesodsa Q
before and after the holidapreak. For this purpose of measuring change-fest posttest
designs are widely used in behawral research (Dimitrov and Rumrill, 2003). Among this
type of designs, @ne group pretest-post-test nonexperimental design was chosen. It is
often characterised as a pmxperimental design (Campbell, 1957; Cohen et al. 2011) and is
a frequently usedlesign in the social sciences (Caokl Campbell, 197%see Figure 3.2)n
non-experimental designs the investigator does not control that which he/she studies (does
not assign individuals to conditions) but individuals may naturally fall into condition
(Spector, 1981, pp. -8). In addition, it is implemented in those situations where

independent variables cannot be manipulat@8elo et al., 2008

Figure3.2 One group pretest-post-test non-experimental design

O X O

Source: Adopted froncampbell, D. T. (1957).
Note: Q= pretest observation or measurement, X=exposure of a group to the experimental variable or event,
O,= posttest observation or measurement

Within the context of this study, the investigator could not assign participemeonditions,

and events or conditions could not have been manipulated by the investigator. Holiday
breaks had been offered to selected participants by the Family Holiday Association, and had
already been arranged in terms of departure date, duration tidesion and type of holiday.
Apart from the fact that these characteristics were preset, they varied from family to family

and could not have been controlled. In addition, events occurring during the hediceak
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could not have been controlled either.h& holidaybreak takes the form of an
GAYGSNBSYyiGA2yZé odzi Ay O2ydiNI &d G2 SELSNAYS
FYR A& y20 FTSFrairaofS (2 06S Y2RAFTASR® Ly FI Of
the power of real world resealnctf A Sa ® / 2y iNRE AYLIX ASa 'y | NIAT
how well it duplicates the real world of the individual, it cannot serve as a substitute of such

I NBFftAGEe 3IABSY GKIFIG GKS LISNE2YyQa (y26f SR3S
invaidates the integrity of any perseBY GANRY YSy il LIKSy2YSy2y 06
(Proshansky, 1976, pp. 3@®6). In addition, and as it is further discussed later in this

chapter (see $8.5.9), in this nonexperimental design, any control is exercised in the
selection of cases to include in the study, which meet certain specified cr{i®pactor,

1981). Anotheradvantage of thesingle-group beforeafter designis interms of equivalence

(individuals who completed a measure before an intervention, are equivalent to those who
completed it after) (Stangor, 2007). Moreover, the design often suggests issues worth
further exploration(Cook and @mpbell, 197%9. Within the context of this research, furthe

exploration occurs through the qualitative phase of the study.

One the other hand,His design has been criticised duethee absence of a control group

(Spector, 1981)Pretest posttest designsoften include a nereatment control group,

which strenghens the experimental design and makes results interpretaRigEbéon, 2002).

.dzi GKS dzaS 2F O2yGNREf 3INRdAzZLI A& YSIFyYyAy3ITdz
[intervention] can be matched with an individual with the same matching variables who has
notdzy RSNEH2YyS GKS NBF2NXY¢ 6. fdzyRStEt FyR [/ 2all
control or comparison groups often unavailable, especially in program evaluation studies,
making the utilisation of this design the only feasible option (Spector, 193i)the other

hand, researchers often ignore the requirements that the appropriate use of a control group
SyGdlrAtaeo ¢KAa YIe KIFIZS aSOSNBE AYLIX AOIFGAZ2Y A
YAddzAAY 3 || O2yGNRBE IAINRAzZLIO&SH O NDEdyi i 8 NFISO & daNE
and Costa Dias, 2000, p. 429). An indicative example from tourism research is a study
conducted by Gilbert and Abdullah (2004) on holitaking and the sense of welking.

While the majority of the holidayaking group §6.9%) belonged to the professional and

upper middle class or middle class category, the majority of the non hetiada@yg group
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(48.6%) belonged to the working and lower class cateoBurthermore, and despite the
importance of a control group in stuel that aim to evaluate an intervention, the use of a

control group is not a panacea. Common time effects across all groups, for instance, cannot

0S O2yiNRfftSRZ YR YI& Oldz&aS RAFFAOdzZ GASE
Blundell, Duncan, ahMeghir, 1998).

2 AGKAY (GKA& aiGdzReQa O2yGSEGZ FLI NI FNRY (KS
was not possible to identify individuals who shared other important matching variables.

More specifically,dcating unemployed individuals for thentrol group would have been

feasible only through the Job Centre in Nottingham, where the researcher was located.
Recruiting individuals from different cities was not an option given the costly and time
consuming character of the studyAs such, recruiing individuals from a specific city, and

thus excluding people from other areas around the UK, was deemed problematic with
regard to the generalisability of findings, given thhe ¢ SELISNA YSy (| £ ¢ 3 NER dzLJ
participants geographically distributedn different areas around the countryMoreover,

individuals comprising the control group had to meet the specific requirements of the
GSELISNAYSY Gt 3INRdzLIE F2N | yeé 3.06 Cdlctnd thig y&a (2
information meant that the resea&her had to establish a emperation with several Job

Centres, similar to the coperation established with the Family Holiday Association

order to have access to thettata base. This would have over complicated the research,

given the different geogaphical locations, and the successive character tbé data

collection process. Such an approach required additioredources (e.g. multiple
researchers, more time and monewhich were not available in this project. The use of a

control group would have been more feasible if the study was focusing on a different

socioeconomic group, whiatouldhave been accessed directly.

20 Only 14.1% of the holidatgkers belonged to the working and lower class category. In addition, from the

66.9% (upper middle and middle class professional) of the hotadgg group, 31% belonged to the

professional upper middle class category. In castyonly 8% of the non holidagking group belonged to this

category (see Gilbert and Abdullah, 2004, p. 110).

ACNBldzSyd GNY gSfftAy3a FTNRY b200AYIKFY -in@dedgn@ngieated G2 | O
character of data collection: preand postholiday survey (cost of telephone calls and postage); travel

expenses to conduct fage-face qualitative interviews in different cities, cost to conduct some interviews

over the phone.
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Furthermore, he fact that the holidaypreak did notoccur at a single point in time made the
use of a contregroup problematic. Most experiments occur at a single point in time, which
allows the researcher to have control over the planning and implementation stages of the
experiment: recruiting both expenental and control groups at the same (or approximately
the same) point in time before the experiment, and taking-paad posttest measures of

the two groups at the same (or approximately the same) point in time before and after the
experiment, respectiely. This was not feasible due to the successive holiday departure
dates (August- October) of the experimental group, and the consequently successive

recruitment of the participants.

On the other hand, and le acknowledging the limitations of the cben design (e.g.
history, maturation? (seeCook and Campbell, 1979), such limitations and potential threats
mainly concern monanethod studies, and they can be minimised through the use of a
mixed-methods approach. This said, the qualitative phase of shely was expected to
provide information regarding the interpretation of quantitative results, thus, strengthening
the quantitative design. This is line with arguments that such designs in which control or
comparisongroups are unavailablean be of vlue as a part of a widestudy(Spector, 1981;
Robson 2009. As Cook and Campbell (1979, p. 18@xher I NH dzS >a désimulzaauK
produce knowledge, even when pretgsbsttest intervals are long and the outcome
variables are subject to multiple influerte 2 G K SNJ G K | y Fuithesnoré, th&e¢ (0 Y Sy U
are no particular problems with their use if their concern is to determine whether there is
an increase of performance after a treatment or even to assess statistical significance

(Robson, 2002).

Finally, and with regard to possible alternative desighgh asthe onegroup posttests
only designand the onegroup time serieslesign, these were rejected for the following

reasons: the former due to the lack of a pgest; the latter due to the facthat involves

22 History: during the time span between ptest (O,) and postest (3,) measurements, many events have
occurred in addition to the experimental event (X), and the results might be attributed to these; Maturation:
concerns effects which are systematic with the passage of time (e.g. respondents may have growanalder)
these may have produced the difference betwe®nand O,, independently of X (see Campbell, 1959, p. 298;
Spector, 1981, p. 29Dn the other handsuch threats to internal validity also exist in nonrandomised control
group pre posttest designs (seBimitrov and Rumrill, 2003).
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measurement more than twicewver a period of time. As such, and givire particular
difficulties in accessing marginalised populations, andsérmatongitudinal character of the
study, this design coultiave causal additional fatigue to paticipants, resulting in high
attrition rates(Stangor, 2007)n addition, the main advantage of such a design, namely the
number of measurements over time, was achieved through the qualitative phase of the

study (third measurement).

3.5.1 Method of dah collection and survey development

Quantitative data were collected through a survey, a choice that stemmed from the
efficiency and prevalence of this data collection tool for learning about people and their
behaviours (Bradburn and Sudman, 1979; Dillmetnal. 2009). With regard to the survey
mode, participants were offered to choose between a-selininistered mail and an online
guestionnaire. The seddministered mail survey has been seen as a prominent way of
collecting data and more convenient fdne respondents (Bryman, 2008 addition, the
online survey shares similar advantages with the mail survey (Brace, 2013); however, it must
be stressed that within the context of the study it had a supplementary chardctéfith
regard to a telephone suey, this was not perceived as an appropriate option due to ethical
reasons, as it required direct contact with the participants. On the other hand, the use of a
telephone survey was reexaminéde to the lowresponse rates one month after launching
the suwey. After further discussions and agreement with the charityully multi-mode
strategy was adopted, including telephone survédgse 83.5.3 In addition, the charity
kindly offered a free holidapreak in 2012 for one family, provided that family members
completed both surveys, an incentive that was expected to influence response rates

positively (Yu and Cooper, 1983).

¢CKS YIAY FAY 27T ddvéloPmelijt dzta beAedsy §61 the Né&Sfrdents to
understand and completel & CSAfT SNJ 6wvnmnz L mMmM0OX F2N

expectation is that survey respondents comprehend the questions in the same way as the

23 Respondents belongetb a socioeconomic group that wdess likely to have internet accesaiven that
respondents werdess familiar withriternet technology (e.g. didot possess a computer, anddchot have an

email addres), the aim of the online survey was to target those very few exceptions who had internet access
and who preferred to complete an online surveyhe survey was hosted on Zoomerang website, and
participants were invited by a lirdent throughemail to ther welfare agents.
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NB & S I ND K S Nundcear$eanminélogy! i kkely toproduce biased estimates, thus,
affectingaa G dzR& Qa ¥F A Y R A WHea resp@hédeats réaddbignodsdyuestions or
do not understand a question, they make their own idiosyncratic interpretations, which
causes random answegnor answering systematically related to the surrounding questions
(Sudman et al., 1996;08sakoff et al., 2003). For thigeason the questionnaire was kept
simple and short, providg clear instructions and asking clear and short questions to

eliminate ary ambiguities (Brace, 2013).

The preholiday questionnaire had three attached documents, an information letter to the
welfare agents, and an information letter and an informed conskmin for the family
members (see Appendix 1Postage also included faeepost envelope (Yu and Cooper,
1983). The form of these damments was discussed and agreed with tRelicy &
Programme Managenof the charity. Lettersto welfare agents and families, provided
information regarding the researcher, the institutions invadvin the study, the purpose,
importance, and timeframe of the study, and what was needed on behalf of them. The
Informed Consent form, presented in a simple way, the key ethical aspects of the research
in order to ensure that every participant understoedactly what he/she was agreeing to
before proceeding to sign the formParticular attention was paid on assurances of
confidentiality given the sensitivity &pecific questions (e.g. abodSB This was essential

AY 2NRSNJ G2 YAYAYAAS lyé NBaLRyRSyidaqQ TSI Na
involved in the study(see Tourangeau, Rips, and Rasinski, 9008ence, d these
attachments were important asthey could act as responséacilitators (Heberlein and
Baumgartner, 1978Yu and Cooper, 198Brace, 20183

The questionnaire consisted of four A4 pages (see Appendix 2). Questionnaires with an
upper limit of four pages have been found to increase response rates (e.g. Yammarino,
Skinner, and Childers, 1991). The first pdgel the logos of the FHA and Nottingham

' YAOGSNARAGRE QA . dzaAySaa {OKz22f 4G GKS G2L) Ay ;
the survey. A short introduction informed the participants about who wasdaating the

survey andits topic. After the introduction participants were asked to provide their unique

charity reference number (this number had been allocated from the FHA to each family that

had applied for a holiday break). This number was esseasialne main identifier and
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enabled contact for the posgtoliday survey. The main body of the questionnaire consisted

of three sections: demographicSEmeasures, and th8@SBneasure (see 83.5.2). In addition,

at the end of the last page an op@mded quegion was added together with a brief
a0FGSYSylo ¢KS jdzSadAazy o6Fa FalAy3a LI NIAOALI
FRRKé¢ FTAYAY3 G2 3ISG Fyeée FTRRAGAZ2YIE Y2NB | dz
participants for completing the survey,formed them to submit the form to their welfare

agent and reminded them that if they did so and completed the fmdiday survey, they

would enter a prize draw for a free short break in 2012. This is a common questionnaire
sequence, according to which, géhresearcher commences with unthreatening factual
guestions, moveso closed questions, and then to more opended questions (Cohen et

al., 2011 Brace, 2018

The postholiday questionnairdad two attached documents: one was a thank you letter for

the welfare agents, and one for the families who completed the-lppéiday questionnaire

(see Appendix 3). A brief introduction on the first page of the questionnaire thanked
respondents once more for completing the pneliday questionnaire, and stressed the
significance of their participation. Their unique charity reference number was also asked in

order to match the scores with those from the pheliday questionnaire. The only
demographic question asked was about gender. Given that each family had onencfe

number and in some families both adults replied, gender was another necessary identifier of

the particular respondent. The questionnaire was kept shorter as it did not require any

other demographic information (see Appendix 4). The main body of tlestgpnnaire was

identical to the preholiday questionnaire, but at the end, two op@mded questions were
added. The firstl 41 SRY al a4 GKS K2fARIFIe | FFSOUSR & 2dz
LT @Sa> K2gKE FAYAYy3a G2 TFAYR 2tidkimpactfonJBEKS K2 f
and tounderstandthis impact. This question did not have amgoretical background, and
isakintoCS@ SN} 6 SYRQa&a 0 H M ompbtenpisdusefulndsBadziisStypé of I 6 2 dzi
questions in inquiry¢ KS a4 S 02y R | dzSthdihblRlay affect theSvRay youd sed R
82dzNESE T A F LISNER2YK LT -agstSeinbas begn fauridltolbe g | & 4 K
positively affected by holidataking (e.g.Minnaert, 2007;Minnaert, Maitland, and Miller,

2009 and that the central component cfeltfesteem is seltonfidence (Rosenberg 1979

cited in Rosenberg et al., 1995), this question aims to identify any linkages between the
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holiday-break and seltonfidence. Moreover, both questions had the general aim to
capture information that could potetially facilitate the integration of data obtained from
the surveys and senstructured interviews, respectively, during the mixing stage of the

different data sets.

In order to check the appropriateness of the questionnarel the attached documents

the specific context of this study, [@e-test was conductedat the end ofJuly 2011 Pre

testing is an essential process in order to identify questions that are ambiguous or difficult

for respondents to understand, and to gain feedback about structusgeets of the
jdzSadA2yYFANBE 6S®3d AYyaAGNHZOGA2yazr tFez2dzix |
forth) (Reynolds and Diamantopoulos, 1998; Krosnick, 1999; Cohen, Manion, and Morrison,
2011) The questionnaire was pttested among both experts anmtbn-experts, namelytwo

welfare agents, who coperated with the charity, an academiavith expertise insocial

tourism for lowincome families, and a factory workewho sharedsimilar demographic
characteristics with the research samplend had experienced frequent spells of
unemployment¢ KS OK2AO0S 2F LI NLGAOALI Yy(G&a 61 & ol asSR
were more likely to identify errors in the questionnaif@iamantopoulos et al., 1994and
simultaneously on the premise théhe pretest shoulduse respondents similar to those of

the target population to screen items for appropriatengsfair et al., 2010, p. 635The

welfare agents in particular, combined expertise on the topic and shared characteristics
with the lowincome families (e.g. they were integral parts of their communities). With
regard to the method used to conduct the prest this was a mixture of telephone and
faceto-face surveys. It has been found that such a personal approach ttegtiag is more

likely to result in errors being detected than the impersonal administration (Reynolds and

Diamantopoulos, 1998).

While the questionnaire was developed carefully in order to eliminate ambiguities and to be
easy for respondents to complete, the piest results kowed that issues with regard to
wording and layout existedMore specifically, there was a consensus among all the
participants in thepre-test survey that the wording in specific questiomsght bedifficult

for the target population to understandlrhe sme issue arose with regard to the attached

documents. As such, the language was carefully amended and kept as simple and
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straightforward as possibl¢Clark and Watson, 1995Furthermore, me of the experts

argued that many questions abo®Ein a sequene, could possiblycause fatigue to
participantsdue to their sensitive characteand suggestedi 2 YA E GKS bD{9 &0
with a fewfiller items @eneral neutral,and very easy to answer itemnéScheier and Carver,

1985; Scheier, Carver and Bridgd€994). By adding these items the questionnaire iau

appearless difficultto complete.

Finally, it was suggested that the questionnaire had to be more taildiedthe
characteristics of the sampland, thus, it needed developments in its layout in order to

draw the attention of the participantd. OO2 NRAY 3 G2 [/ 2KSy Sid If o 6]
only a matter of appeal to the respondents, but, perhaps, more significantly, is a matter of
acces® Af AU 2F (GKS |jdzSadA2yylrANBE (G2 GKS NBaLRY
Given that the willingness of people to complete a questionnaire, to a large extent, depends

on whether they find it interesting, colours and images were expectedcantribute

positively into this direction, by making the questionnaire attractive (Tourangeau, Rips, and
Rasinski200Q Brace, 2013). For thisason, images were attached on the final form of the
guestionnaire, with onaelevant image next to each qu&m, as well as onhe attached

documents. After the proposed amendments were implemented, a sequedest was

conducted a week later with the samearticipants, which resulted in no further

recommendations.

With regard to a pilot study, this was nobnducted due to two interrelated reasons. Firstly,
the target population was small (unemployed individuals who go on a helidsgk through
social tourism initiatives), and particularly difficult and complex to identify, which resulted in
a time-consumirg processConsidering that access to the databadethe charityrequired
frequent travelling from Nottingham to Londorthe time the researcher needed to get
familiar with a new softwarethe large volume of applications, their rich information and
the nsitivity of personal data includeds well aghe specific work and ethical procedures
of the organisation, the shortlistingf application forms needed more time than it was
expecteda 2 NEB2 OSNE (GKS dzal 3S 2F | yR | OfSthid the G 2

QX
N

researcher cannot act independentunterJones, 2005)Therefore, issues regarding what

information can be collected, how this information will be used and what particular
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methodological approaches are appropriate within the context of thgjgrt, were subject

to scrutiny bykey people in theharity. As such, btween April and October 2011 a constant
communication either with the form of fae®-face meetings and conference calls or emails
and brief telephone calls, ensured the consensusceoning the issues stated aboveor

such reasons of time constraints, it was deemed risky to reduce the main data collection

activities in order to conduct a pilot study.

Secondly, and although the procedures discussed above were essential and ubbejoida
they resulted in delays. The pieSa G 6+ a O2y RdzOGSR NBt Il GAOSTt @
holiday departure dates, thus, not allowing sufficient amount of time for a pilot study. A
alternative option would have been to conduct a small pilot study aghaniversity
students, who could be easily accessible; although widely used, such an option cannot really
achieve the objectives of a pilot study (see Dillman et al., 2009, p. 221). A pilot study is
meaningful when it is conducted among respondents drdwm the population under
study, and thisvould require locatinga group of unemployed individua{oddy, 1993 On

the other hand, and while acknowledging the significance of a properly conducted pilot
study, especially when new or seléveloped measures are to be used, as it contributes to
the validity and reliability of thee measures (Brace, 2008), a plethafasurveys today
appear to be implemented without the conduct of pilot studies (Dillman et al., 2009). In
addition, the scales used to measu&Eand JSBvere adopted from earlier psychology and
unemployment studies, a choice that could alltve researcler to converse across studies
(Teddlie and Tashakkori, 200Qonsidering the use of existing measures, and the conduct
of pre-tests, the absence of a pilot study was not expected to affectittozNJI/SliditQ dnd
reliability. In addition, and given theelatively small total sample, the pitest served as a

proxy for a pilot study.

3.5.2 Measures

3.5.2.1General seHefficacy

The major construct in the studgeneral Self EfficageSEwas measured using a revised
version of the §tem NewGeneralSelf EfficacyNGSIscale developed b€hen, Gully, and
Eden (2001) (see Table 3.1). The NGSE scale is the newest of the three most frequent

measures of GYEeeScherbaumCohenCharash, and Key@006). The other two measures
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F NBY { KS N8R Géhéral SelEficady Scale | YR { OKglF NI SNRa |y
(1995) General Perceived SEfficacy Scale. The choice of the NGSE scale stemmed from its
superiority when compared to the two other measures. More specific&lhen, Gully, and
Eden(2001)compared its psychometric properties and validity to thatStferer et al(SGSE

and found that the NGSE scale has higher construct validity. In addition, and although
shorter than the SGSE scale, the NGSE scale demonstrated high reliability, and predicted
specific sekefficacy (SSE) for a vasieof tasks in various contexts. Similesults were
presented in a more recent comparison of all the three GSE measures, conducted by
Scherbaum,CohenCharash, and Ker(2006). Utilising item response theory analyses, a
modern psychometric technique, Scherbaum et al. confirmed the high aartstalidity of

the NGSHneasure (items were found to be consistently related to GSE), and its higher
efficiency than the two other scales, as it provided equivalent information about GSE with
fewer items. Moreoverthe NGSEscale did not includeeverse ated items (e.g. SGSE
included 11 reverse rated itemghus, eliminatingany ambiguitiesand making it easier for
participants to completeBryman, 2004 The scale had been also found to work best for
individuals with average or low below average GSEl#€ScherbaumCohenCharash, and

Kern 2006) and this was perceived as advantageogs/en the sociodemographic
characteristics of the samplaccording to which, unemployed participants were more likely

to report relatively low levels of G$&eeSheer et al., 1982.

The scaleisafirkl2 Ay G [A]TSNI a0l f §26WEAKNPYANRY HEONERX
¢tKAad OK2AOS F2fft2¢6a I AN SUG FfoQa 6HAmMnzZ LIO
F2NXEFG FOO0O2NRAY 3 (i 20 givekaScurhtdrashddsR(E o/ totifpoding &4 £ A &
7-point scale when he/she knows that the respondents can accurately respond only-to a 3

point rating). As such, and given that: most people are unablentke the required
distinctions beyond a specifiumber of response optiongMiller, 1956) the optimum

number of alternatives is between four and seven (Schwarz et al., 1991; Lozano Garcia
Cueto, and Muniz, 2008) with thepper practical limit of useful levels usually set at seven

(see Streiner and Normar2008?* and the particular characteristics of the sample in

* The optimal number of response alternatives depends of the specific circumstances of a study. As such,
there is no single number of response alternatives for a scale, which is appropriate under all circumstances
(Cox, 1980, p. 418).
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guestion (e.g. financially and psychologicaltyessurisedl (see Hawthorne et al., 2006
Lozano, Garci€ueto, and Muniz, 2008 a fve-point scalewas considered as the most
appropriate option m terms of minimising the possibilities of measurement error. Such
format could protect from random and imprecise responding, thtssening the validity of

the scores (se€lark and Watson, 199%air et al., 2010). While in survey research the
emphasisis usually on the reliability of a scale (e.g. response formats with seven or more
categories and/or scales with large number of items are preferred), and not so much on
whether the chosen response format, for instance, encourages or not response ersqr (Co
1980; Lozano, Garci€ueto, and Muniz, 2008), in this study, any small reduction in the
reliability that accompanies formats with less response options was deemed preferable than

any threats to validity (Cronbach, 1950, Cox, 1980).

With regard to theitems, and as mentioned earlier in this chapteéhe original NGSE scale

was revised due to issues of wording, and concerns about some sensitive questions, which
came up during the preesting. Modifications in wording concerned amendments from

formal to nore everyday language and did not affect the meaning of the items (Brace,
2013). Concerns about sensitive questions that could cause fatigue to participants led to the
dzaS 2F WStk ae (2 | yagSNIwashi¥op&deeRed Rs apdténali @ ¢ K
reYSRe gA0GK NBIINR (2 NBalLRyaS O2yaraiaSyoArsSa
(Harrison and McLaughlin, 1993uch consistencies occur as a result of the context of a
specific item (e.g. prior items), which can influence how respondents intérptfeis item

and, consequently, the answer given to it (Schuman and Presser, 1981; Tourangeau,
Rasinski, and Bradburn, 1989). Context effects are more likely to occur when related
guestions are placed relatively close to each other (Tourangeau, Rips, andkRae00),

and among people with lower educational attainments (Krosnick and Alwin, 1987; Narayan

and Krosnick, 1996). Such effeceder to limitations of conventional measurement which

cause responsdsat have little or nothing to do with the construct one intends to measure

thus, havingstrong implications for construct validity (Harrison and McLaughlin, 1993, p.

129). 1t has been argued that a potential solution or prevention from such effects is t

separate the related items (e.g. Schuman and Presser, 198i9.said, embedded items

*® This is akin to questienrder effects, which mainly involve transfers of meaning from one question to
another (see Shuman and Presser, 1981, ppb&7
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effects (Tourangeau, Rasinski, and Bradburn, 1989%uch, four moreems were added in

the NGSE scale and were mixed with the existing ites®e Table 3.1)n addition, the JFSE

singleitem was also embedded in the NGSE scaledasons explained ithe next section

(see 8.5.2.2. With regard to any impact of this cheion the scores of the NGSE scale, it

was expected that the JFSE item would play a role similar to the other four embedded items,

thus, assisting in the reduction of any potential context effects within the NGSE scale as

well. Theseadditionalitems were emoved at the data analysis stage.

Table 3.1 New General Sdfffficacy Scale

Original Revised
1. I will be able to achieve most of the goals that | | | can do well in some activities (e.g. sports)
have set for myself. 1. | will be able to achieve a goal that | have set
2. When facing difficult tasks, | am certain that | will 1 can do welln some household tasks (e.g. cooking)
accomplish them. 2. When facing a difficult task, | am certain that | ca
3. Ingeneral, | think that | can obtain outcomes that| do it
are important to me. 3. | can achieve outcomes that are important to me
4. | believe | can succeed at most any endeavour t¢ | can help my friends when they need my help
which | set my mind. 4. | can succeed at most things to which | set my m
5. I will be able to successfully overcome many to
challenges. 5. I will be able to successfully overcome many
6. | am confident that | can perform effectively on | challenges
many different tasks. | can be there for my family
7. Compared to other people, | can do most tasks \ 6. | can perform well on many different tasks
well. 7. Compared to other people, | can do most tasks v
8. Even when things are tough, | can perform qy well
well. | can find paid work if | want to

8. When things are tough, ao perform quite well

SourceChen, G., Gully, S. M. and Eden, D. (2001)
Note: In italics are the embedded items. In bold between the dotted lines is the siagie]FSE measure.

On the other hand, it was acknowledged that embedded items on unrelatpits cannot

guarantee any disruption of context or sequence (Schuman and Presser, 1981; Bishop,
1987).In addition,the fact that all embedded items with the exception of the JFSE item,

were easy andimple and thus more likely to result in responses with high scores, could, in

tun, 622 a1 NBalLlyasSa Ay (KS thiDgoSsibility Ghdf tBeQd A (0
complications thatembedded itemscould potentially cause during the statistical analysis

stage, itwas deemed preferable to attempt to deal with context and order effects. As
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Schuman and Presser (1981, p. 74) point out, proceeding according to convenient
assumptions (e.dreating such effects as nonexistent or a trivial matter) is a process that
must ke challenged in survey research. The potential threat of order effects was tested and
results showed that the scores dNGSHtems were significantly lower compared to the
scores of their peceding embedded items (see Appendix 5). On the other hand, dd w
regard to other proposed solutions to deal with response consistencies, such as reverse
worded or reversescored items, these were rejected as they had the dtko create a

source of method bias bpcreasng ambiguity anadomplexity (Podsakoff et al2003).

3.5.2.2Jobfinding seltefficacy

Jobfinding selfefficacy (JFSE) was measured withshegleA 6§ SY aL OFy FAYR LI
gl yid G2¢ -poinf Rsponse folm@bA 1 K WaiNRy3If& RA&FINBSQ
anchors.The item is congatually based orSEfor employment or reemployment efficaty/

(see Epel, Bandura, and Zimbardo, 1999; Wanberg, Zhu, and van Hooft,Ahehtioned

earlier in this chapter, during the pitest it was suggested that this item, due to its intrusive
character would be best embedded in the NGSE ssale Table 31). Implications of this

choice are presented and discussed later in this section. The choice of ait@ngieeasure
A0SYYSR FTNRBY (g2 NBlIazyad CA NHiddwdk codld8Qa oS
captured with one question (e.g. Epel, Bandura, and Zimbardo, 1999). WitHifferent
sociodemographic group (e.g. people previously in professional or managerial occupations),
where the interest would have been not only in JR@Es& odzi Ffaz2 Ay (K.
confidencetofindawelldr AR 2203 | yYRk2NJ I 2206 GKIFIG 2ySQa
items would have been necessary (e.g. Wanberg, Zhu, and van Hooft, 2010). However,
within the context of this research, and given teeciodemographic characteristics of the
population under study (e.g. less likely to have professional/managerial background and

more likely to have a blueollar work experience, residents of deprived areas with
particularly high unemployment rates), thetérest was on JFS§r se Such populations do

not usually have the privilege to expect that they can find interesting andpagdl jobs.

Finding a job or any job is usually what meets or exceeds their expectafiensndly,JFSE

was not the key constat of interest. Given that holidataking and JFS&e two concepts

4126 O2yFARSY(G IINB &2dz (KIG &2dz Oy FAYR F 220 AY ™
f221K¢é
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with no existing links between each other (e.g. going on a holegk does not have any

NEBf SOFyOS gA0GK 2ySQa o0StAST Ay KA&kKSNI OF LI ¢
linkage between GSE and JSB. This said what was aimed through th&usaNC{ 9 gl a |
AaK200Q 2F GKS G2LA O NI (K &eaBadiving, Y0053, p. 2NLINB K Sy
such, and under these circumstances, a shitglem measure was considered an

appropriate choice.

Singleitem measures oglobalitems have long been used in sieys to measurédiealth
status, seHesteem and quality of lifee(g. Warr and Jacksoh985 Bowling, 2005)as well
as jobsearch efficacy and jolsearch intention (&. Wanberg et al., 2005Robins et al.
(2001, p. 151), foinstance, presented evidence, that the Sinfjem SelfEsteem Scale
(SISEp d L K I @-8stenk) 8aik seiv&ds B useful proxy for the Rosendéxgem Self
Esteem Scale (RSE) in a varidtyesearch contexts. Overall, the findings suppdrthe
reliability and validity of the SISE and suggdshat it can provide a practical alternag to
the RSE in adult samples. De Boer et al. (2004) found that a-gemglescalemeasuring
quality oflife is an instrument with good validitynd reliability,and they recommended its
use in clinical trials to assess global quality of Wighin a marketing context, Bergkvist and
Rossiter (200)/compared the predictive validity of singtem and multige-item measures
of attitude toward the adert and attitude toward the brand and found no difference in the
predictive validity of the multipletem and single item measure@/ith regard to singlaetem
SE findings are conflicting. Lee and Bobko, (199d), ifistance, compared five ways of
operationalisng SEthat are commonlyfound in the literature and recommended that
researchersrefrain from using singldem measures of confidence as indexes SE.
However although single measures 8Emay have lowetest-retest reliability than multiple
item measures, they can have higbnvergent validity and higher predictiveligty (Lewen
and Maurer, 2002 citedn Wanberg et al., 2005, p. 412%imilarly, in a recent study,
Hoeppneret al. (2011) demonstratedchtait the use of a singldéem measure ofSEwas not

inferior to multipleitem measures, but, in fact, it showed superior predictive validity.

These findings, though, do not imply that singkms are better than multitem measures.
It has been acknowleiSR G KIF G & Ydzf A LX StrudNBspdieyniokea NBT
F OOdzN> GSfteé (GKIFIy R2S&a | aAy3aftsS NBaLRyasS aol A
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mentioned earlier, the specific concept of interest could be captured with one item within
the speciic context of the study. In additionesearcherause singlatem measures when

the group ofinterest is frailor vulnerable and they wish to minimise the burden on the
individuals (Insuch circumstances, single questioase advantageous as they are less
demanding for respondentgkee Bowling, 2005, p. 342 his was particularly relevant to
this research, given both the population under study (unemployed individuals), and its

longitudinal character, which was quite demanding for the participgRtsbins et al., 2001

Finally, and as mentioned earlier in this chapter, the JFSE -gimglevas also embedded in

the NGSE scale. The item was closely related to the subsequent JSB scale (it was not only
O2yOSNY SR sAlGK 2y SQaty oSindividk, butyalso Kvitha hiskh& NJ O L.
willingness to do so), hence, both were particularly sensitive given the public opinion about

the attitudes of unemployed people towards paid work (see previous chapter). This issue is

akin both to how closely two catructs are related, and to social desirability (see Bradburn

et al., 1978;Tourangeau, Rips, and Rasin0000 @ LG KIFI & 0SSy y20SR:
constructs on a questionnaire that possess more (as opposed to less) social desirability may

be observed taelate more (or less to each other as much because of their social desirability

la GKS& R2 0SOlIdzaS 2F (KS dzyRSNI &Aay3I O2yai
(Podsakoff et al., 2003, p. 883). As such,plating JFSE and JSB constructs closelycto ea

other was considered as means to reduc# NI A OA LI yGaQ FlL GAIdzZS G A 0K
guestions, and any potential context effects (see earlier discussion). The assessment of
order effects showed that the embedded JFSE item was not affected by thedNGa Ol £ S&a Q

items (see Appendix 5).

3.5.2.3 Joksearchbehaviour

JSBwas measured usinghe Job-Seeking ActivitJSA)S@le developedat the Finnish
Institute of Occupational Hdth by Vuori and Tervahartidgla(see Vuori and Vesalainen,
1999). The choicstemmed from two reasons: a) it condensed all the core items that can be
found in other widely used scales, and b) it was particularly developedideramong

unemployed individuals. These core items reflewinstream jobseeking patterns which

“The original publication is in Finnish. Information about the scale can be traced in a paper written by Vuori,
2yS 27F (cdkdBvelapérk (Bed Qubri and Vesalainen, 1999).
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apply toany unemployed individuand are also included in the two most widely used-job
search measures, namelfhe Job Search Behaviour Index (JSB&Kopelman et al., 1992),
and the Joksearch behaviour scalsde Blau, 19931994). These two scales were tiaily
considered as possible options, but were rejected due to the fact that these first
developed for use among employgeeople (both), and graduate students (the former),
thus, alsoincluding questions irrelevant to the unemployed. In addition, thesales were
first usedamong middleclass individuals, thusncluding items that did not apply to the
working class or to marginalised populations with different sociodemographic
characteristics (e.g. not possessing educational qualifications, andrathiler blue collar

than white-collar past work experience).

The original JSA scale wa3-g#em measure, which was slightly amended due to issues of
wording (see Table 3.2 KS a0l tS KIFIR Iy AYy(OGNRRdzOG2NE | dzS
2N I 220 RAOINAYHAAGKSF LRAOKX2HYiKdkE NBAftRZYyaS 7T
thepred SadAy3as GKS |1 dzSa i A 2HAve gou BeemstakcHirigidafpaid I YSY R
220 RdzZNAYy3I GKS LI &0 Y2Y(GKKE ¢KAA dohsituteRdzS G 2
W220Q 2N Wg2NJ1 Q 6SPId dzy LI RR2AOKBKRUI FBSSNB
were further asked how frequeht during the pastmonth had they been engaged in five
job-seeking activitieg§items 15).y A GSY (62X yBHEY 6 PalIRdWRIRHAR S NJ
become a very common place to search for vacaneiesamendment that has beealso

made in more recent psychology studi®n unemployment (e.g. Wanberg, Kanfer, and
Rotundo,1999;Vansteenkiste et al., 200¥Vanberg et al.2005. Item six, which asks about

the number of job applicatiol§ was not included, due to the great NorBouth disparities,

in terms of job vacancies (see Baker and Billinge, 2004; Dorling, 2011). Although the number

of applications dependsn the indiki Rdzl f Q&4 SFF2NII AdG |t &he RSLIS)
job market.! & adzOKX | yR ANNBaLISOGAGSte 2F AYRADAR
North England, Yorkshire and the Humber, and Midlands, had much less job vacancies to
apply for thanparticipants from London and South England. Indicative of such disparities is

the employment growth between the North and the Soutattin, 2004). For instancen

®In Finland2 ¥ ( K S wherp dnd @keh thejob-seeking activity (JSArale was developed, regional
disparities had beemmuch smaller tharin the UKtoday (see Kangasharju, 20Q0p. 360. Furthermore,in
several studies upon JSBere this item isalsoused participants are located in the same area (e.g. Wanberg,
Kanfer, and Rotundo, 1999; Vinokur and Schul, 2002)
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the year to March 2010, 2,000 more jobs were created arkshire and the Humbgand
70,0 more in Londor(for everynew position inYorkshire and the Humbgthere were
thirty-five in Londor) (ONS, 2010). Even greater imbalances were reported three years later,
with 148,000 moregiob openingsin London and South England, and 58,000 less ithNor
England, Yorkshire and the Humber, and Midlands (ONS, 2013).

Table3.2 Jobsearchbehaviourscale

Original scale Revised scale

Have you been searching for a job during the past | Have you been searchiriigr a paid jobduring the
month? (yes/no) past month? (yes/no)
tK2aS 6K2 yasgSNBR WeSatcK2aS oK2 yasSNBR weSa

1) Have you been looking for vacancies at the local 1) Have you been looking for job in the job cefitre

employment offce? 2) Have you been looking for a job in the newspape
2) Have you been following newspaper or on the internet?

advertisements of vacancies? 3) Have you contacted employers directly (e.g. doo
o0 | I @S &2dz 02y il OF $R OF todoor, by telephone)

advertisements ofacancie® 4) Have ya been asking family, friends or neighbou
4) Have you been asking friends and neighbours fg for job opportunities?

job opportunities? 5) Have you been looking for a job in a different

5) Have you been looking for vacancies in other thg sector than before?
your previous profession?

6) For how many vacancieave you applied for
during the past month?

Source: Vuori, J. and Vesalainen1990)

¢ KS aol t S Qdted briaSpoit regpdrisd&Sformatl = not atall, 2 = once or twice
during the month, 3 = weeklyand 4 = daily Given that answers to questions about
frequency are particularly vulnerable to errors (e.g. forgettingdurangeau, Rips, and
Rasinski2000), this response format had two important advantages. Firstly, it was offering
few options, and secondly these options were clearly distinguishable (adjacent categories
had an adequate distance between each other). As a result, it did not reqggpondents

to enumerate any large numberand/or to put much cognitive effort while processing the
available response option&rosnick and Alwin, 198Brace, 2013 This said the chosen

format was more likely to minimise estimates based on guesSimg/and affectad by

*Most questions about behavioural frequencies are likely to involve guessing, becauselsreaf the
frequency of the given behaviours are usually not available and respondents provide an estimate rather than
an exact report (see Schwarz et al., 1985, p. 389).
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NB & LI2 Yy R S yv3 #has m@ximisihghdz8kelihood to produce answers as close as
possible to their true joksearching intensitysee Schwarz et al., 1985; Blair and Barton,
1987) In contrast, other popular formats used in jobs search behaviawtiss (e.g. f | dzQa Z
1993) were rejected for offering adjacent categories that were difficult to be distinguished
reliably by the respondentsTpurangeau, Rips, and Rasing00 @ LYy . f | dzQa
format (see next paragraph) a person who looked for wonke times during the past
month, for instance, would have been reported precisely his/hergebking intensity, while
another individual would have rounded it up to ten times, thus, causing loss of accuracy (see

Brace, 2013, p. 86).

Moreover, the intevals were large enough (zero to once/twice during the month,
once/twice during the month to every week, and every week to every day) to depict
AYLRNIFY (G OKL yseh&R intdnsfty. B \Cdbieast, o®e videly used formats,
such as. f | 893 response format, for instance&-foint scale where 1 = never, 2 =
rarely (1 or 2 times), 3 = occasionally (3 to 5 times), 4 = frequently (6 to 9 times), and 5 =
very frequently (at least 10 times)lvere considered as risky in terms of producing
misleading resultge.g. fluctuations in jolseeking frequency from-8 times to 69 times or
changes from @® times to at least 10 times reflect relatively small real changes in terms of
intensity, than changes from-2 times per month to every week or fmo everyweek to
every day).With regard to other possible formats, such as dichotomous (e.g. Kopelman,
Rovenpor, and Millsap, 1992), or opended, these were rejected; the former due to the
fact that, formats with too few options may fail to discrimindietween respondents with
different underlying judgements, and the latter due to its susceptibility to roundsep

Tourangeau, Rips, and RasingKi00 p. 249, pp. 23233).

Unlike most survey research that has paid little attention to the mental aoghitive
processes that take place when people answer survey questions, and emphasises response

accuracy (se8lair and Barton, 1987; Bradburn, Rips, and Shevell,)198illeignoring that

% When respondents are asked to provide an increasing number of events, the tichefmt required for
enumeration increases, and respondents either become unwilling to enumerate or cannot do so as such effort
exceeds their capacity (see Blair and Barton, 1987; Bradburn, Rips, and Shevell, 1987). From this difficulty that
respondents dce due to many alternatives, usually context effects arise, such as respaieseeffects (see
Schuman and Presser, 1981) and satisfying (some respondents simply provide a satisfactory answer instead)
(see Krosnick, 1991).
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accuracy requires serious consideration of such processes, thdy $vllowed a different

path. Of course, no path is without disadvantages. The unequal intervals of the scale have
implications with regard to the statistical analysis, as they do not allow for the use of
parametric tests (Stevens, 1946). This said agréitive option would have been to use a
response format with equahtervals, but such an optiowas not possible given that job
seeking intensity calls for ordinal measurement to produce meaningful results. This said on
ordinal scales, the difference beeen 0 and 1 or 0 and 10 cannot be assumed equal to the
difference between 1 and 2 or 10 and 20 respectively (see Stucki et al., 1996). In several
studies though, upon job seeking intensity, parametric tests are used with similar ordinal

scales of unequaihtervals €.g. Blau, 1993; Caska, 19%8nsteenkiste et al., 2005

3.5.2.4Reliability Analysis

5dz§ G2 GKS FILOG dGKFUG aYSIadaNBR @FNAxlofSa O
YSFadz2NBYSy iz (1y26y Fa NIYR2Y SNNRNEé¢ OKSOTAY
2NRSNJ G2 FAYR 2dzi aGKS SEGSY(d (22067Kpp.B& A G A
88). For the GSE scaleliability (embedded items were not calculatedyas high with

coefficient alphasof .87 in T1 and .92 in T2. In studies conducted by Chen et al. (2001)
among different samples in two time periods, alpha coefficientse equivalent varying

between .86 and .90 (sample of 323dergraduates), and .85 and .§8ample of 54
managers)For the singldtem JFSHEneasure, the praest posti Sa i t S NA2y Qa Oz
coefficient was used as a measure of testiest reliability (Leech, Barrett, and Morgan,

2005). Although the correlation was significant at fhe .01 level, the score r (57) = .46 did

not indicate a venhigh test-retest reliability, something that is rather common in single

item measuresgee 8.5.2.9. WithregdNR (1 2 W{ { KS Kaphaaf &8 @<A00@ /[ 2 K S
was slightly lower than the usual limit of .70, which indicates high reliabHiyally,
YSYRFffQa (I dz tOeSINGES rélafively high @eatke R< .§12 NJ

3.5.2.5Backgroundvariables

Demographic and background variables were assessed through standard survey questions.
Participants were asked to report their age, gender, unemployment length, educational
level, and previous occupation. All variables have been widely uggsydologystudies on

unemployment and are seen as potentially importanSigand JSBsee Table 3).
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Table 3.3Sources of dmographic variables

Variables Studies

Age Kafner, R. and Hulin, C. L. (1985); Caplan, R. D., Vinokur, A. D
Price, R. H. and van Ryn, M. (198%)en, D. and Aviram, A.
(1993); Epel , E. S., Bandura, A. and Zimbardo, P. G. (1999);
Wanberg, C.R., Kanfer, R., and Rotundo, M. (1898ykur, A. D.,
Schul, Y., Vuori, J. and Price, R. H. (200@agberg, C.R., Glomb, -
M., Song, Z. And Sorenson, S. (2005); Wanberg, C. R., Zhu, J.
van Hooft, E.A.J. (2010).

Gender Caplan, R. D., Vinokur, A. D., Price, R. H. and van Ryn, M. (19
Eden, D. andviram, A. (1993); Wanberg, C.R., Kanfer, R., and
Rotundo, M. (1999)inokur, A. D., Schul, Y., Vuori, J. and Price
H. (2000)Wanberg, C.R., Glomb, T. M., Song, Z. And Sorensol
(2005); Wanberg, C. R., Zhu, J., and van Hooft, E.A.J. (2010).

Unemgdoyment length Eden, D. and Aviram, A. (1993); Wanberg, C.R., Kanfer, R., an
Rotundo, M. (1999); Wanberg, C.R., Glomb, T. M., Song, Z. Ar
Sorenson, S. (2005); Wanberg, C. R., Zhu, J., and van Hooft, E
(2010).

Educational level Kafner, R. and Hulin, C. L. (1985); Caplan, R. D., Vinokur, A. D
Price, R. H. and van Ryn, M. (1989el , E. S., Bandura, A. and
Zimbardo, P. G. (1999); Wanberg, C.R., Kanfer, R., and Rotun
(1999);Vinokur, A. D., Schul, Y., Vuori, J. and PRcél. (2000);
Wanberg, C.R., Glomb, T. M., Song, Z. And Sorenson, S. (200
Wanberg, C. R., Zhu, J., and van Hooft, E.A.J. (2010).

Previous occupation Caplan, R. D., Vinokur, A. D., Price, R. H. and van Ryn, M. (19
Epel , E. S., Bandura, A. and Zrdb, P. G. (1999); Wanberg, C.I
Glomb, T. M., Song, Z. And Sorenson, S. (2005).

LY FTRRAGAZ2YS AYF2NXIGA2Yy [o62dzi 2ySQa NB

a
O2tf SOUSRD WYwSaUGNROGAZ2Y A (2 62N Q iabrsSEd y2i
concerns situational factors, thi YA 3K G A Y /saarchieffdRs\ agfid iRhde beeh Q 2 2 6

zZ

N

assessed as a separate construct, in several studies (e.g. Wanberg, Kanfer, and Rotundo,
1999).Participants had to answer which of the following farst restricted them from work:

caring responsibilities, ill health, location, study, or other (Presser and Baldwin, B@giks

and Buckner, 1996 Kimmel, 1998 Jenkins and Symons, 2Q01linformation about

LI NI A OA LI yiGaQ NB3IA 2 yot farEtatibtiBaliahaR/Sey, Oubratidel tdgetz f £ S C
general picture ofthe sample that would allow for any comparisons with the UK
unemployed populationFinally, although marital status another variablevidely used in
unemployment studiege.g. Caplan edl., 1989; Vinokur et al., 20QG) wasnot included in

the study. Information about maritat (i I 1 dza = & dzOK & o6SAy3 | &AAy13
unavailability to work with the caring responsibilities that a single parent has. But such
information was2 0 G F AYSR o6& GUKS jdzSaiAz2y WYwSaiNROUGA?2

another sensitive question.
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3.5.3Pre-holiday survey

In total 184 application formshad beenshort listed representing 263 individualsThe

holiday departuresof familieswere successive throughout summaatumn 2011,and for

this reasoncontacts were made in different time periods, varying from 1suisthmer to mid

autumn 2011 Al initial contacts were made approximately one month bef&é¢ OK FI YA f & ¢
departure through emaiand by post. A seddministered preholiday questionnaire was

sent to the welfare agents. Their role was crucial as they had to inform families about the

study, to forward the surveys to familiesilling to partigpate and often to contact them
severaltimes in order to remind them to complete the survéys a result, the control of the

researcher upon the completion of the surveygeneral, and the timing of completion in

particular,were limited to frequenteminders to the welfare agents.

The timewhen a participant completes a survey is extremely important and especially so in
pre- posttest designgStephan and McCarthy, 1958t has been suggestedd pretest to

be conducted as close to the start of the intervention as possible, to avoithtluence of
confounding effects between the p#test and the start of the intervention (Cohen et al.,
2011). A common timing for the pttest in studies orSEand JSBs two weeks before the
intervention (see Caplan et al., 1989; Vinokur et al. 1991; Vinokur et al. 2000¢ver the
appropriateness of a time interval is relative to the specific characteristics of a study. |
existing studies participantswvere contaced directly and the interventionoccurredat a
single timepoint. In this study, on the other hand, participants enot contacted directly
andthe interventiondid not occur at a single timpoint (the successive holiday departure
dates during the sumar, required that the surveys had to be sent in different thp@nts).

With regard to the formerit could not be known (estimated) wheparticipantswould
receive the surveys. This would depend on when their welfare agents foed#ne surveys

to them. This said, it was certain that an additional amount of time was necessary for the
welfare agents to forward the questionnaire to the participants. With regard to the latter, i
some cases, surveys had to be sent to the same welfare agents who represéifeeent
families, going on a holidadyreak on different datesConsidering that the welfare agents
were busy, and the possibility of fatigue caused by receiving successive surveys for different
families, it was assumed that the deliverytbé questionnaie on time would probably not

be their first priority and that it would take in total at least a week for the participants to
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receive the surveys. As such, a tweek time interval was deemed as not feasible, entailing

high risk of missing many particiganTherefore, surveys were sent to the welfare agents,

four weeks before the holidalgreak. Given any delays, explained above, the foeek

would beroughly equivalento a real time interval of two weeks. Then the completion of

the questionnaire would8 LISY R 2yt & 2y LI NGAOALI yiaQ | @I Af

the questionnaires.

In addition,the four-weektime-frame aimed to secure that in cases where welfare agents

and participants respectively, had not replied, there was still enough timechase
responses(send reminders Thisis what actually happeneds there were delays with

regard to the delivery of surveys to participants. Moreover, and according to many welfare
agents, there were also delays on behalf of the participants after thegived the surveys.

For this reason mail reminders were sent both to welfare agents who did not reply, and to

those who said that they had sent the survey to the families tad not ga it back, one

week after the initial contact and one week befaieK S T YA f @ Q&4 RS LI NI dzNB
and in many cases, there was a more frequent chasing for responses, including telephone
calls, until the day before the holiday departure. In actuality, and although this did not occur

intentionally, the majority of rplies were received within a week before the holiday break.

By midSeptember 2011, and despite the intense chasing for responses, the response rate of
received surveys was low, with many families departed already on holiday without
completing thequestionnaire. Given that accessibility is also relative to tiBteghan and
McCarthy, 1958 the reliance on the welfare agents due to ethical reasons seemed
problematic, at a time when there was a need for instant access to participants due to their
upooming departure dates. This is one of the disadvantages of using institutional lists as
¢the increased emphasis on privacy and informed con$mduently results in denial of
access OwW2U0KOolFNI Si Ff®dX mMbpyHI LIPacomfatedceal] Ay
with key contacts in the charity was set to discuss this issue. Despite the ethical reasons
during the planning stage of the research fieldwork, which had dictated access to
participants only through their welfare agents, a more flexi@pgporoach was agreed. This
allowed the researcher to contact directly (over the phone) those families that could not be

reached through their welfare agents. This approach had the additional advantage to reach
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peoplewho were inaccessible via a single syrmeode, and to allow collecting data from
less motivated sample members (séewler, 2009. With regard to any multmode effects,
these were tested and results showed ttadta collected with different survey modes can

be pooledtogether(see Appendix 6).

3.5.4 The holidaybreak

Participants and their families went on holidays on different dataethiw the period
between AugustOctober2011. Most of the holidaypreaks were caravatype of holidays.

The duration of the holidareak varied between thredpur and seven nights. Twihirds

of the participants (70.2%) had a shémteak between three and four nights, while the rest
one-third (29.8%), had a longer holiday. The destination also varied and included areas, such

as Golden Sands, Seashore, Thorpd#,H2evon Cliffs, and Butl¥&kegness, among others.

3.5.5 Postholiday survey

Similar to the preholiday survey was the pos$ibliday survey administration procesdore
specifically a sefadministered posholiday questionnaire was sent to thweelfare agents,

whose families took part in the p#eoliday survey, through email and by post. The survey

was sent while families were on holiday about to return Email reminders were serdnd

telephone calls were mad® welfare agents who did not ré two weeks, four weeks, and
sevenweeks FUSNJ GKS Tl YAfeQa NBOdzZNY R G $ohiday & | 3 NI
survey, in instances where welfare agents could not be reached after several attempts or

they had replied that the families prefexd a telephone survey, families were contacted

over the phone.

The choice of a specific tirfeame for the completion of the podtoliday survey was

crucial.As Cohen et al. (2011) argue the issue of timing of the-fgs$tis more difficult, and

they expain theirk NAdzYSy 4 a4 F2tf26ayY G¢KS | NBdzYSyid A
possible to the end of the intervention, as this will reduce the possibility of the influence of
confounding effects. On the other hand, it may well be that the effedta garticular

intervention may not reveal themselves immediatelyut much later. Further still, it is

possible that an immediate pos$est could easily find an effect, but the effect is not
adzadFAYySR (G2 Iye ¢2NIlKgKRS). B pslobdNguBiesdBE NI (A Y
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and JSB the posttest time interval variesRSLISY RAYy 3 2y SI OK &aiddzRe Q
immediately after anintervention (e.g. Eden and Aviram, 1993) to tweeks after the
intervention €.g. Vuori et al., 2002; Vuori et al., 200%uori and Vinokur2005) to three

months (e.g. Wanberg, Kanfer, and Roturd®99), withseveralstudies lying between four
(e.g.Kafner and Hulin, 1985; Caplan et al. 1989; Vinokur et al., 1991; Van Ryn and Vinokur,
1992) and eight weeks (e.g. Eden and Aviram, 1988kur and Schul, 199Yjnokur et al.,

2000. Most of these studies have employed a tiseries design where a shotime-

interval is followed by a longer one (e.g. Eden and Aviram, 1993). Moreover in most of these
studies, participants were offered a separate incentive (equal to theigsecash incentive),

thus reducing the risk of neoompletion irrespectively of the-interval.

The pros and cons of different tinfeames were taken into serious consideration, together
withthe A LISOATAO OKI N} OGSNR&aGAOa 2F (KA&A addzReéo
argument, it is true that the chosen eighteek timeinterval enhances the possibility of the
AYyTtdzSyOS 2F O2yF2dzyRAy3a SFFSOGad |1 26SHSNE
state of a holidaybreak to the usual state of a daily and often deprived lifavas less likely

for any sucheffectsper seto produce positive results and significant chang&&oreover, a

longer time interval would eliminate any effects of transient mood. The holitagk was
SELISOGSR (2 SyKIyOS LI NI A OA Ldl afféct espoiiss y & A Sy
accordingly. A lge volume of researchas shown thatransient mood influencememory

(e.g. Bower, 1981; Forgas et al., 1984). With regar@Hn particular, Kavanagh and Bower

(1985), found that emotional states have widespread impact on judgements by making
mood-congruent thoughts more availableélhis said, thdonger timeinterval chosen,could

present a more realistic picture with regard to the role of a holidagak in the lives of
unemployed individuals, and thusnore valuable results, depicting midrm rather than

shortterm effects. A tweweek time interval, for instance, might have produced more
impressive resultbecause of moodin terms of statistical significance, but not in terms of

true longerterm significance.

In addition, the choice of a longeost-test time interval was supported by reasons relevant
to particular characteristics of the study. More specifically, after returning from the haeliday

break, participants had to complete a compulsoegdback report form for the charity, in
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which it wasexpectedto give priority Moreover, thecharitywas conducting another study

at the same period of time, not exclusively among unemployed individuals, but which
shared some common potential respondents. As such, atesstvery close to the holiday
break could cause fatigue to respondents, given that they had also completed thegire
relatively recently. Finally, the pifieoliday survey experience, confirmed that chasing people
to complete the questionnaire was a challenging and ttnasuming procesd.his said and
given the additional considerations above, the ptestt was expected to be more
challenging both in terms of completion rates, and time of completion. On the other hand, it
could be argued, that there is always the possibility that the tjaasaire could be filled in

as soon as respondents returned from their holiday; however, this did not seem to be the
norm. Therefore, the postest was necessary tallow sufficient time for the participants to
O2YLX SGS (GKS OKI N the resgarcheb tbJghbidé forfrédspbhsésswitHoyf R F 2
putting additional fatigue to the participants. Thus, eigiteks after the holidaypreak
were considered as a reasonable tikitame, which would allow testing for migkrm,
rather than shoriterm effects, and simultaneously, could reduce the risk of non

completion.

3.5.6Quantitative sampling

The sampling strategy was dictated by two principal factors: a) access to participants could
not be direct, but through the charity; and b) participants had to meetsospecific
requirements, in addition to the criteria imposed by the charity (e.g. they had not been on a
holiday for the past four years, and they lived in {meome, such as in receipt of state
benefits). According to these requirements, participantsl hia be unemployed, between
1850 years of age (adults and in the most active working years), to state in their application
form to the charity that unemployment was their kepnstraint (among others, such as
iliness, alcohol dependency, domestic violeaoel so forth), and that they did not have any
severe disabilities that could heavily affect their ability to work, and consequently the
& G dzR @ Q & In &d@iyoR i ryfustdebmentioned at this point that, initialynemployment
length was not includeth the sample selection criteri®utresearch is an evolving process
and during the sampling process it became evident from the sampling frame that the
majority of the parents had been lorigrm unemployed.As a result, the majority of the

participants sample) were also lonrgrm unemployed (see Appendix &evertheless, this
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choice was not only methodological but theoretical as wafter reviewing the specific
literature on longterm unemployment italsobecame evident that the focus on lostgrm
unemployed parents was in many respects particularly important and relevant to this study
(e.g. intergenerational transmission of disadvantage, including unemploynrerthe UK)
(see § 2.3.4nd 2.5.

Due to these sample selection criteri@ndomprobability sampling was neither within the
a021LJS 2F (GKS &addzReé y2N FSrFraArAoftSoe LI gl a Of Sl
problematic in social settings (Robson, 2002), and that purposivegramability) sampling

was the appropriate samiplg strategy undeii KS a i dzRé Qa &ALISOATFTAO OAN
LJdzN1J2 A A @S &l YLIX Ay 3 aLI NLGAOdzZ N aSidAay3as LIS
AYLRNIFYOG AYyF2NXYIEGAZ2Y GKS@é OFy LINRPOGARS GKI G
(Maxwell,1998, p. 87). Such selection has been seen as a fundanasmatt of many social
processes, andhas been acknowledged as particularly usefulstudies on special and
marginalised populations (Henry, 1990jnship and Mare, 1%; Koch and Emre®001). In

addition, it can also be used in quantitative studies, despite arguments that equate it to
gualitative studies (Onwuegbuzie and Leech, 200®n the other hand, such a sampling
technique entails risks regardingtatistical inference and generalisabilityf @esults
(Onwuegbuzie and Collins, 200Kevertheless, comparisons with the national data did not

show any particular problems (ség@pendix §.

3.5.6.1 Response rate

The assessment of application forms that the charity had been receiving from families
order to identify those who met the requirements of the study started in April 2011. The
process was successive &e tcharitycontinuedreceiving new incoming application forms
until September 2011 The sampling frameomprised of 263inemployedindividuals (184
families) in the UKwho met the requirements of the study, ameere asked to take part in

the research.The preholiday questionnaire was completed by 73 respondents, giving a 28%
response rateFrom those, 57 individuals (788bthe T1 sampleand 22% of the sampling
frame) completed the posholiday survey. The p#eoliday survey was conducted between
AugustOctober 2011 andhe postholiday survey between SeptembBrecember of the

same year.

110



Despitethe flexible approach to data collectiore.§. multi-mode strategy longer time
intervals), and thegenerous incentiven behalf of the charityparticipation rates coulthe
perceived as relatively lowThis can be attributed to several reasons that concern the
particularities of the study. Firgif all, access to marginalised groups, such as unemployed
individuals is often more difficult and problematic when contrasted with a typical survey
population which, in turn, results in lower response ratg&tephan and McCarthy, 1958
Rothbart et al., 1982Koch and Emrey, 200Cohen, 200). This is perhaps a reason why
there is no tourism study focusing on this particular group of people (Hughes, 1991).
Furthermore, and within the field of psychologyidely-cited studies orSEand jdb-seeking,
among unemployed and homeless people have been conducted with relatively
small/mediumsample sizese(g.Kafner and Hulin, 1985; Eden and Aviram, 19%2na and
Feldman, 1995Epel et al., 1999But gart from the challenges that access to umployed
individuals has, locating unemployed people who go on a holiday break narrows even
further the chances for a large sample. In addition, applicants to the charity were not only
unemployed individuals, but rather families who lived in dmeome, andsome of their
members were unemployed. As such, only a subgroup from the families listed in the
OKIFINARGeQa RIFIGFolFraS O2dzZ R YSSG G4KS YIAYy NBI dzi

On the other handsome of the individuals who met the requirements of the stulalyd
either already been on holiday when the préoliday survey arrived by post or they
completed the preholiday questionnaire after coming back from their holidagak, and as

a result they were excluded from the researthoreover, many of the welfare agents, who
were important links between the researcher and participants, had been on annual leave
during the summer, and in many cases they replied when the families they represented
were already on holidayor back from their holiday With regard to other possible
explanations of the response rate, this could be attributedigsues related to the initial
F20dza 2y YIAfSR jdzSaGA2yylFANBaAT FyYyRk2N 02 L
topic, fears of disclosure to third partisand stressful life circumsinces. Mailed surveys in
particular, have beerfound to have loweresponse ratesTourangeau, Rips, and Rasinski,

2000. Furthermore, asking people who had been on unemployment benefits (many for a

3 Many respondents do not reaar listen to confidentiality assurances carefully, and even if they do, they may
not fully believe them (see Tourangeau, Rips, and Rasinski, R0262).
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long period of time) whether, and how frequently, they look for work, it can be perceived as

a threatening topic, which in conjunction with fears of disclosure to third panres; result

in low responseTourangeau, Rips, and Rasingkigoy @ 2 A 1 K NB Il NR (2 LI NI
life circumstances, these perhaps had a negative impact on their motivation to participate in

GKS &diddzRed ! y2 i KSNI LI2 & & ADI&ckS of Bdivalion if lthéthe? y NB €
incentive to take part in a prizdraw for a free holidayreak perhaps was seen as not such

a concrete reward, given that onlgne family would win the prizeln contrast, cash
incentive$? have been found to increase respee rates (Heberlein and Baumgartner, 1978;

Yammarino, Skinner, and Childers, 1991).

Notwithstanding the reasons behind the relative loesponse rates, there was a concern
that low-responsecould bias the sample and restrict the external validity oregahisability
of the findings (Vinokur et al., 199dlg Vaus, 200R Although having a lowesponse rate
does not necessarily translate to a large amount of -nesponse error (Krosnick, 1999), the
possibility of nonresponse bias watested through earlylate responsegArmstrong and
Overton, 1977; Miller and Smith, 198Results did not show any naasponse effects (see

Appendix 7.

3.5.6.2 Sample characteristics

Of the 57 respondents in the final sample, 16 (28.1%) were males and 41 (71.9%) females.
The prevalence of women can be attributed to the sampling frawtéch consisted of 263
individuals, 91 men (34%) and 172 women (65.4%). Although we do not haves figure

the charity concerning the gender of all family members who went on a holiday break, it
seems that womeroutnumbered men This can be attributed to the fact that poverty and
social exclusion are gendered experiences, with women more likely to bm/enphed than

men (see Pantazis and Ruspini, 2006, p. 396), and thus, more likely to live -orcdone

and apply for a family holidalyreak through a charity. Moreovergphaps women are more
motivated to complete application forms and prepare other n&xay documents in order

to qualify for a free holiday brealdnother possible explanation of the unequal distribution

32|1n most unemployment studies a cash incentive ranging from $5¥NJ | & (i dzR & 20Agy2) fork G S Wy n
I addzRe Ay SIyNIi@ RW R iich MeERnidEaeSgughly Bquivalentdoe to three days of
unemployment benefit.
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between females and males, can be linkedpecifc requirements during the shdisting of
applications, according to which, particiganshould not suffer from severe disabilities
According to The Office for National Statistics (2012) unemployed men andtisability
count for 4%, whereas unemployed women with disability for just29%ther words, if the
aGdzRe Q& &l YLJX AndtBnalTdatd, VEas midreliikek ®&male participants not
to be included in the research. Notwithstanding the reasons behind the prevalence of
females,the sampling frame composition gave a clear indication from the beginning of the
research, that womenwould be more than men. As a result, in T1 there were 71
respondents, 18 men (25.4%) and 53 women (74.6%) and consequently, this prevalence of
women was continued in TZhe proportion of female participants was roughly equivalent
to a qualitative studyconducted by Smith and Hughes (1999), among disadvantaged
families, who wereidentified through the Rmily Holiday Associatioand the Rowntree
Trust (9 females and 3 maleshue to space limitationsanalytical informationabout the

& | Y LJEh&r&xteristis is presented in Appendix 8. Despite the prevalence of females,
comparisons oflemographic characteristics with those of the national population, showed
that the samplecan be conceived as representaties it resembleshe unemployed

population in many espects (Stephan and McCarthy, 1958; Stangor, 2011).

3.6 Qualitative study design

As discussed in the beginning of the chapter, the qualitative phase of the study addresses all

the research questions, but its main focus is on research question 5 angrtioesses

through which, the phenomena under study occurred. By doing so it also sheds more light

into the results of the quantitative phas®¢@bson, 2002)Therefore, a more flexible design

was essential in orddor the research to achieve-depth insidnts, andto provide adequate
AYOSNLIINBGOFGA2ya gAOK NBIFNR G2 GKS aiddzReéeQa
assumptions of mixedhethods research and the use of triangulatiahscussed earlier in

this chapter,Morgan and Smircich (1980, p. 498) iradé that & lj dzF Y GA Gl G A DS (S
may have an important but only partial role to play in the analysis and understanding of the
process of social change; however, their utility is much more restricted in more subjectivist
L2aAlGA2yaé o { dzGHptuietheckmpleltidzaindiddugiynanibehaviour,

thus, flexible qualitative designs appear to be more appropriétacoln and Guba, 1985;

Robson, 2002Flick et al., 2004 ® { dzO K carR@o¥ide3hjck, dedailed descriptions of
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actual actionsn reatlife contexts that recover and preserve the actual meanings that actors
ascribe to these actions and settifg@Gephart, 2004, p. 455)n addition, qualitative
approaches give particular emphasis on situational and structural contexts (Strau33, 198
In other words, the use of a qualitative design aimed to capture a more holistic picture of

the phenomena under study (Crabtree and Miller, 1999).

3.6.1 Method of data collection and intervievguide development

Data were collected through interviews, a primary qualitative appro@chinderstanding
others (Fontana and Frey, 203! OO2 NRAyYy 3 G2 tFGdG2y OHANnANHZI
interviewing begins with the assumption that the perspective of others is meaningful,
knowable, and able to be made explicit. We interview to find out what is in and on someone
St aSQa YAYRZI (2 Thad, lie iendwallkvé udNd undesstidd Subjaztve
meanings (Flick, 1992) bgking seriously the notion that people arexperts on their own
experience and so best able to report how they experience a particular event or
phenomeron (Darlington and Scott, 2002), through providinge and accurate pictures of
themselves andheir lives (Denzin and Lincoln, 2008 a consegence, the interview has

the potentialto provide rich and highly illunmating material (Robson, 2002). In addition,
interviewing is a powerful data collection strategyitigses oneto-one interaction between
researchers and intervieves. This interactiongives the interviewer theopportunity to
clarify topics or questions andsk for explanations of vague answedtBrough prompts)
(Cohen et al., 2001

Openended interviewsin particular, allow respondents to express their owrderstanding

in their own terms,which may lead to a reconceptualisation of the issues under study
(Patton, 2002, Teddlie and Tashakkori, 20089mong the three main approaches of data
collection through operended interviews, the informal conversational nterview
(unstructured interview)the general interview guide approackemistructured), and the
standardised interview(Patton, 2002;Denzin and Lincoln, 20Q3}he semistructured
interview was chosen.Taking into account the specific aspects of thisdg, and
acknowledging that &ch approah has strengths and weaknessélse semistructured
interviewwas considered as thmost appropriatechoice. This decision was dictated by the

following specific reasons:
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a) The semstructured interview combineshe strengths of both unstructured and
structured interviews
O It retains a form of structure that gives the questions a logical sequence and makes

the process of interviewing more controllable for the interviewand atthe same
time it is flexible, as thenterviewer is guided by the schedule and not dictated by it
(Smith, 1995; Patton, 2002);

O This flexibility can provide rich datas it applies both to the researcher and the
respondent. The researcher isfree to follow up (probe) interesting topicghat
emerge during the interviewand the respondent is able to give a fuller picture
(Smith, 1995Kvale and Brinkmann, 2008phen et al., 2011

b) The longitudinal and mixethethods character of the study was incompatible with the
use of an unstructuredroa structured approach. The former would fit better in a pure
gualitative study, and the latter in a study that had not already used another structured
approach to data collection (survey).

c) Given the already demanding character of the study for the ppdids (pre posttest
design followed by facto-face interviews) and the realization fronthe quantitative
phasethat it is challengindo convince people from this specific soc&oonomic group
to participate inan study with multiple phases, an unsttured interview could result in
more fatigue for the respondents.

d) The use of an interview guide makes it is a more appropriate choice for inexperienced

researchers compared to the unstructured intervi@atton, 2002).

On the other hand, as with evergsearch tool, the interview has its disadvantages. For
instance, tiis not a neutral toobf data collection but an active interaction between people,
which leads to negotiated result§~ontana and Frey, 2003J.he interview situation is
influenced by thepersonal characteristics of the interviewer, including race, class, ethnicity,
and gender(Denzin and Lincoln, 20R3Another disadvantage concerns the inconvenience it
may cause respondents agéquires a considerable commitment of time on behalf ofrthe
and often their willingness to talk and reflect on deeply personal experie(i2adington

and Scott, 2002). In addition, the interview may not fgiptect their anonymity(Cohen et

al.,, 2011).As a result, such issues may be perceived from potemigrviewees as
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disincentives to participate, especially when a research focuses on vulnerable populations

and sensitive topics.

Bearing in mind that an interview might be an uncomfortable process for the interviewees
(especially for disadvantaged poptitans, such as unemployed individuals), the interview

guide was developed in a way that minimised as much as possible any uneasiness, and gave
Wt 26Q {2of intkr8ewihgNPhi® &vas &chieved both through the structure of the
interview as a whole}] YR 2F S OK AYRAQGARdzZ f 1jdzSadAz2y o
structure, easy questions were asked first to establish rapport, and then the interview
moved to more personal matters, such @8and JSEWillig,2009; Cohen et al., 201Brace,

2013. Withregard to the structure of individual questions, each ofed question had

more than one parts; the first was the main question, and the second included probes. The
first part was linking conceptually each interview question to the research questmas,
simultaneously was opening the discussion on the topic of each question in an easy way for
the respondents, tryingo keep a balance between toopen and too closedquestions.

Although tooopen questions may elicit long and rich narratives, and sigmificant in
successful wdepth interviewing (Bernard and Ryan, 2010), this rather applies to
NBalLR2yRSyda K2 |INBE Y2NB Glf1FrGABST FyR Al (
more gradual approach to interviewing was preferred. After openrtimg topic of each

guestion, the second part of the questidnuilt upon the flexibility that the senmstructured

interview gave the interviewer, which allowed for frequent use of descriptive probes.
Probes are essential in shedding more light into aspett® phenomena under study

(Patton, 2002). In fact, descriptive probes were used here as the means through which the
phenomena under study are both explored and explainsi Darlington and Scott (2002, p.
57),amon®2 0 KSNAR X LI2AYy(d 2 dn$ aboul whtad Mdwlihingsdh&ppeneattS & ( A
FNB LI NIOAOdzf | NY¥ @8 dzaSTdz Ay SyO2dzN} 3Ay3a LIS2L
such questions give the freedom to the interviewee to express whatever they want to say
without any restrictions (Patton, 2002Depending on the richness of the answers given,
second probes were used when necessary, asking the interviewees if there was anything

else they wanted to add.
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The interviewguide comprised of thirteen questions, including an opening and a closing
guestion (Table 3.4).The questions were influenced, to a large extent, by psychology,
unemployment, tourism, and social tourism literatures. The first question istaoductory
guestion, aiming to open the conversation in an easy way for the interviewee and to
establish rapport. Questions 2 and 3, aim to identify any aspects of the hdirdak that

could be potential sources of SE information. Questiorg doncernfactors that are
indicators of positive mental health (Jahoda, 1958). SE beliefs are indicators of mental
health and depend both on internal (affective, cognitive events) and external factors

(environmental events) (Bandura, 1997). Questions 4 and 5 focusternal factors, while

guestions 6 and 7 on external factors. From one hand, such factors have been found to be

A > 1 A x

ySaArdAgSte I TFSOGSR o0& dzySYLX 2eYSyid> G(GKdzazZ

hand, they have been found to be positively infleed by holidaytaking. The aim of these

guestions is to explore any effects of the holidagak on SE, through positive effects on

such factors. Question 8 and 9 focus on GSE and JFSE respectively, and have the dual aim to

examine any changes in the meriderm, thus, validating in a way the survey results, and

to understand the role of the holidalgreak on these changes. The next three questions are

related to JSB. Question 10 opens the sensitive topic on JSB in an easy way for the

interviewee, and aims22 A RSY (A FTe& (KS LISNBE2YyQa LISNOSLIIA2

work for unemployed parents, which is caring responsibilities. Questions 11 and 12 examine

any effects of the holidap NB I { 2y GKS LISNE2YyQa 6ARSNI W{.

to higher motivation and intensity during the jebearch process. In addition, the second
parts of these questions aim to identify any potential effects of the hoHal@ak among the
non seekers. Finally, question 13 aims to capture any other benefits ofdlealtbreak,
potentially relevant to the study, which had not been mentioned during the interview.
Analytical informationabout the source and the purpose of each question is available in

Appendix 9.

The interviewguide was prdested in August 2011, witthe same people who had assisted
gAlOK (KS -@dirgdTBetp@dstingIMS conducted over the phone and through e
mail, depending on what was more convenient for the participants, and resulted in a
positive feedback suggesting minor changes widgard to the length and wording

(ambiguity) of some questions. Such questions were simplified and tailored tevédrgday
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language othe respondentgKvale and Brinkmann, 2008phen et al., 20)1leading to the
final form of the interviewguide (Talg 3.4).

Table 3.4 Interviewguide

1. Where did you go on holiday? For how many days? Did you like the place?

2. What did you enjoy the most about your holidagfbbe:Can wu please tell me more about tkals there
anything else?

3. What types othings did you do whilst you were away? Do you think any of these experiences mic
useful to your life in general? If probed: How do you explain this? Is there anything else?

4. How have you been feeling since the holiday? Probe: How do you expistl$ there anything else?

5. Hasthe holidayexperienceaffected the way you see yourself as a persdhprobed: How do you explair
this? Is there anything else?

6. Has the holiday affected the way you see your circumstances at hrpeshed: How doyou explain this?
Is there anything else?

7. How do you see life in general since the holiday? Probe: How do you explain this? Is there anything e

8. How do you see difficulties/challenges since the holiday? Probe: How do you explais thisfz aything
else?

9. What do you think about your ability to find work since the holiday? Probe: How do you explain tt
there anything else?

10. How do you see workfe balance since the holiday? Probe: How do you explain this? Is there any
else?

11. Have you thought of looking for work since the holiday?

If YES ask: Has the holiday affected your motivation to search for work? If probed: How do you explain
there anything else?

If NO ask: What kind of job would you like to find now orhe future? Probe: Has the holiday experien
affected this choice? If probed: How do you explain this? Is there anything else?

12. Have you been on a jebterview since the holiday?

If YES ask: How did you feel during the interview? Probe: How do yairetps? Is there anything else?

If NO ask: How do you feel about going on aifterview since the holiday? Probe: How do you explain tt
Is there anything else?

13. Do you think that you have learned anything in general from the holiday experience?

If YES asiCan pu please tell me more about thals there anything else?

If NO askDo you think that the holiday hadny other benefit for you™ probed: Can gu please tell me more
about tha? Is there anything else?

3.6.2 Qualitative sampling

Similarly to the quantitative phase, purposive sampling was also used in the qualitative
phase of the study; however for different reasons. More specifically, purposive sampling
GAGKAY GKS ljdz- £t AGFGADGS LIKIF&aSQa O2iteeid KIR
individuals who represented as closely as possible the broader grocgses and to select,

if possible, information rich cas€3eddlie and Yu, 20Q07Teddlie and Tashakkori, 2009
Representativeness here does not concern the wider populatior, the quantitative

sample from which the qualitative subsample was drawn. On the other hand, and given that

the quantitative sample was in many respects representative to the wider population of the

UK unemployed, the representativeness of the qualimtisample would also reflect
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representativeness with regard to the wider population. Available information about
background characteristics from the quantitative phase of the study had revealed a
prevalence of particular sociodemographic groups, and thideglj to a large extent, the
selection of interviewees. With regard to the identification of informatrach cases this

was a more difficult process due to the lack of any relevant information. However, the open
ended questions at the end of the questiares (irrespectively of the mode of data
collection) and the telephone surveys, gave a slight indication about the willingness of some
participants to talk, and were used as selection criteria. On the other hand, and despite the
NB a S| NOKS NI antrot ihdi &Mdtigin oflicgses,Oi2 must be accepted that this
selection was also affected by the denial of many individuals to participate in an interview,
something that is typical when researchers attempt to obtain access to unemployed people
(Warr, 1987)In total, thirteen individualswere interviewed eight females and five males,
with ages ranging from 260. The geographical map of the interviews included areas
recording traditionally very high unemployment rates, such as Rotherham (ONS, 2010), and
particularly deprived neighbourhoods within these areas (e.g. Manor Sheffialdjeneral

the qualitative sample can be perceived as relatively similar to the quantitative sample both
in terms of sociodemographic characteristics and-{g& posttest scaes inSEand JSEsee
Appendix 10)This is important for the potential policy implications of the studithough
achieving typicality of individuals is not the main aim of qualitative research, it gives
confidence that the conclusions represent adequgtéhe average members of the

population, thus, it is important for policy makeidaxwell, 1998flick, 2006).

2 A0K NBIFINR G2 GKS alvyLisSoa aArlsS dGkKAa ¢l a
sampling typically picks a small number of casesddlieand Yu, 200)f the minimum

sample sizes oftemecommended in qualitative researcthe mixedmethods and semi

longitudinal character of the study; and its focus on a disadvantaged segment of the
population. Twelve interviews have been found to be enoughaithieve data saturation

(e.g. Guest, Bunce, and Johnson, 2006). Similarly, and within psychological research, in

LI NI A Odzf F NE a2 NNRB g O Hmagip rumdelt? isasm@od as lany,avBeNIi & ( K
ySO0SaalNE (2 LINBRAOGI 8YWuH Hea2FS@®¢ YhJF SOA dzBA §
the chosen analytic method. Braun and Clarke (2013, pfp®8for instance, recommend

for patternedbased methods of analyses (e.g. thematic analysis, interpretative
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phenomenological analysis, grounded theoryd@interviews for a small project, 12D for a
medium, and 20+ for a large project. In general, and depending on the methods of data
collection and analysis used, recommendations about sample size(segpnwuegbuzie

and Collins, 2007, p 288-289). Notwithstanding the focus of qualitative researchers on
sample size,His is not to say that the sample size exclusively determines data saturation.
Data saturation depends on data quality and depth, and on the variety of evidence

(Morrow, 2005).

363LYGSNIASsaAaQ O2y RdzO0

Interviews were conducted between December 2011 and February 2012. From the sample

of thirteen individuals, ten were interviewed fate-face and three ovethe phone. Due to

ethical reasons, fact-face interviews required the presec 2 F LI NI A OA LI y (i
agents. In three instances, such presence was not an option as welfare agents had not been
working with the specific families any longer, and for this reason telephone interviews were
O2YyRdzOUSR® 2 St FI NB lamhifig/dlagenf theSdetaFacR dnddighvd ( K S
was invaluable as they organised all the necessary arrangements to find venues that would

be convenient and comfortable for the interviewees (Braun and Clarke, 2013). Small gifts

(e.g. chocolate and biscuit boXesere offered both to participants and welfare agentsaas
WHGKEFEY]1 @2dzQ 3Saiddz2NBE ¥ 2 NBoin& iStanNswOr@ol pladdh io thei A 2 y
gSEFIFNB 3SydaQ ¢2NJ L} haresThd ajdrageadaratién ofitlye LI NI
interviews was 45ninutes excluding briefing and debriefing (see Appendix 11). Both face

to-face and telephone interviews were audio recorded and then transcribed verbatim

The role of power in interviewing was taken into serious consideration, given that
participants babtnged to a marginalised segment of the wider population, and the majority

of them were females. The relationship between the interviewer and the interviewee is
typically conceived of as a hierarchical one, where the interviewer holds a position of
power, when interviewing people who occupy societal positions of lesser power (see Braun
and Clarke, 2013, pp. &). As such, interviewing across gender (e.g. male researcher and
female participant) and social differences may result in some participants feeling
uncomfortable to disclose personal and often sensitive information. The gender difference

was managed through the presence of welfare agents during the interview. With regard to
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issues of social power these were explicitly challenged by the researchbouglt his
appearance was probably akin to the perception most of us have about scholars (e.g.
prescription glasses and some grey hair), his dress code was not too formal and the same
applied to his manners, which were polite, but at the same time frieradlgd simple
(Fontana and Frey, 2003). This was not to pretend that difference did not exist, but to
minimise social distance and create personal trust (Braun and Clarke, 2013). In addition, the
interviewer followed an empathetic attitude, which was genuiag he had experienced
unemployment in the past, and some of his friends and family were unemployed or
underemployed at that time. This personal experience was made explicit to the
interviewees before proceeding with questions about thé8Band aimed to acourage
GKSY G2 LINPOGARS {(NMz2iKFdz FyR (2 | @2AR dal LJ%
especially with regard to particularly sensitive issues (e.g. medication, alabbeé,JSB

clearly showed that they trusted the interviewer and felt free ttkigseeSennett and Cobb,
1979).

3.6.4 Method of analysis: thematic analysis

Qualitative research is a diverse field, not based on a single or unified theoretical and
methodologicalconcept Patton 2002; Flick, 2008)enzin and Lincoln, 200&ilverman,

2013). Among alethora of qualitative analytic methods, which in practice involve similar

stages (Darlington and Scott, 2002), thematic analysis was chosen for the analysis-of semi
A0NHzOGdzNBR AYUSNBASgad Ly 3ISySNhmahodidSY I (A (
identifying, analysing and reporting patterns (themes) within data, whagltiure something

important in relatian to the research question amgpresent somaneaning within the data

sett (Braun and Clarke, 2006, pp.-89). But analysis is alsgyyreonymous with data
AYOSNLIINBGOFGA2Y O0{ UGN dzaasx mdpyT0E YR (GKS &l Y&
minimum describes and organises the possible observations, at maximum interprets aspects

2F GKS LKSy2YSy2yé 0.2l 01T A&Y My LI nood

Searchingacross a data seto find repeatedpatterns of meanings a fundamental and
generic process of text analysis that can be used with most qualitative me(Bagstzis,
1998; Darlington and Scott, 2002pepending on the method adoptedpcial scientists use

different terms for themes, with the most common this cétegories used by grounded
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theorists (see Bernard and Ryan, 20I)is common process that thematic analysis shares
with other analytic form®f qualitative analysis rendersa foundational qualitative analytic
method, as it provides core skills useful for conducting these other qualitative analysis
methods (Braun and Clarke, P8; Guest et al., 2012). On the other hand, this common
processhas been also resulted in the noti that thematic analysis is not a specific
gualitative method (e.gBoyatzis, 1998 It is often usedvithout being specifically nameals

the method of analysis and it is usually claimed as something else (e.g. grounded theory or
discourse analysis), whenin actuality, numerous researchers use thematic analysis
(Gephart, 2004 Braun and Clarke, 23). Although it has been long viewed as a poorly
Wo NI YRSRQ YSUGK2RX Y2NB NBOSyidte KlFIa oSSy NI
(Braun and Clarke, P8). Yet others prefer the ternmstyle of interpretation(see Willig,
2012), which has been also applied to other analytic methods, such as grounded theory (see

Strauss, 1987).

The appropriateness of thematic analysis within the context of this study stemmed from

two interrelated reasons, namely, its compatibility with phenomenasotiopsychological

nature, such as thé&Eand JSBof unemployed individuals, and ifgexibility, and, thus, its
consistency with thegeneral pragmatic approach of the study as a wholbth regard to

the former, thematic analysisocuses on identifiable themes and patterns of living and/or
behaviour (Aronson, 1994)Among its competencies is cognitivmplexity (Boyatzis,

1998), which means that the complexity of psychological concepts can be better revealed

with a method that can potentigl provide a rich and detailedccount of data (Braun and

Clarke, 2006, p. 78For such reasons, thematic anatyss among thanain qualitative

analytic methodswithin psychology and social psycholo@rdtty, 1998; StaintorRogers,
HAaMMO® 2A0K NBIFINR G2 GKS fFGOSNE AG A& aNBH
data analysis, and it does not pres@&imethods of data collection, theoretical positions,

FYR SLIAaGSY2t23A0F{ BMunaydiChike A0B607E). FOF tis Y S 6 2 NJ
reason, itoffers the flexibility that is necessarfor the exploration and interpretation of

complex psychologad and social phenomena, such tae phenomena under study, and it

can be applied across a range of theoretical and epistemological approaches (Stainton

Rogers, 2011)n other words, the theoretical freedom of thematic analysis does not mean
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that thematicanalysis is atheoretical, but rather that this freedom gives it the flexibility to

combine theoretical approaches when this is required (Willig, 2012).

Moreover complexsociopsychologicagdhenomenacannot becapturedthrough the lens of a

pure naturalisic or constructionist theoreticaapproach.The former focuses on the factual
characteristics of the object under study, but overlooks how people create meaning in their

lives (phenomenology) while the latter emphasises that facts are socially construated
particularenvironments orcontexts Wertz et al., 2011, Silverman, 2Q1¥hematic analysis

on the other handacknowledges the ways individualsake meaning of their experience,

andthe ways the broader social context impinges on those mear(sggEBraun and Clarke,

2006, p. 81)Thematic analysis represents whatertz et al. (2011, p. 83¢alla A Yy 2 @I G A @S
FYR FNHAGFdzA YSUGK2Ra¢ GKFG OFy RS@St2L) gAGK
issues. In contrast, other analytic methods, such asterpretative phenomenological

analysisor grounded theorywhich also seek patternacross a data setire theoretically

bounded(Braun and Clarke, 2006).

3.7 Conclusion

This chapter presented the methodological approach of the study, as this was guideel by
philosophical assumptions of pragmatism and the requirements of the research questions.
The chosen mixethethods design and its two separate quantitative and qualitative
components were described analytically along with practical aspects of the résearc
process, such as ethical considerations, sampling issues, and access to the target population.
This was an introduction to the empirical part of the study that follows in the next two
chapters. Chapter 4 presents and discusses the analysis and resiéspye-holiday post

holiday survey, and chapter 5 the analysis and results of the-seagatured interviews.
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Chapter 4 Quantitative malysis

4.1 Introduction

This chapter presents the results from the ppostholiday survey. The chapter dévided

into three parts. The first is an introductory section, which discusses the analysis strategy in
order to inform the reader about the processes through which results were obtained, and
then presents descriptive statistics, giving a brief overvidwalb variables used in the
statistical analyses. The second part or the main body of the chapter presents the
guantitative results, which concern the first three research questions and their respective
hypotheses. At the end of this sectiaiesults obtaned from the two operended questions

of the survey are also presented. Finally, the last part of the chapter discusses the results in

relation tofindings fromearlier studies.

4.2 Analysis strategy

Survey data were analyseénd SPSS (PASW) StatisticsT2ie analytic strategy comprised of

062 RAFFSNBYy(H LINPOS&aSaT ylYSteszr (GKS SEI YAy
efficacy (GSE), jeéinding selfefficacy (JFSE), and jebarch behaviour (JSB) after the

holiday break, and the exploration afny effects of background characteristics on these
changes, as well as of any effects of GSE changes on JFSE changes, and of JFSE changes on
JSB. The first process involves related measures, while the second is concerned with the
exploration of relationsius. With regard to the choice of specific statistical techniques, both
parametric and nofparametric statistics were used his was dictated by théifferent
measurement type, metric (intervaland non-metric (nominal and ordinal), othe

dependent variatlds (Hair et al.,, 2010)Due to the fact thatthe JSBmeasure had two
components with different levels of measurement, the dichotomous JS and the rank

ordered JSA, it was examined through these components and not as a whole.

Typical analytic instancesnvolving related measures arise from longitudinal and
SELISNAYSYy Gl f NBaSI NOK-I FTRISINDI Yy @ NAS (i & KD 5 Ao BIF
Schlegelmilch, 2000lror this reason, pairedamples itests were used to assess changes in

GSE and JFSE ® b S Y I St dsseis&ny change J&and a Wilcoxon signedank test

for JSA(see Figure 4.1). All these testan be usedwith repeated measures (e.g. when
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participants are measured on a specific variable on two occasions), such as-gnoape

pre- posttest experimental or norexperimental designs (Pallant, 2010).

Figure 4.1 Analysis Strategy: Exploring ppest-holiday changes in SE and JSB

Exploring prepost-
holiday changes

SE JSB
| | |
| | | |
GSE JFSE JS JSA
| | | |
aOb SYledid Wilcoxon signed
Pairedsamples tests rank test

With regard to the exploration of effects of the independent variables (IVs) on the
dependent variables, in addition to the different measurement level of the dependent
variables (DVs), the choice of specific statistical techniques was also dictated sgntpée

size. The character of research questi@d, and their respective hypotheses called for
multiple regression analysegsechniques that seek to predict an outcome variable from
several predictors, thus, allowing faomplex interrelationships among variables to reveal
(Field, 2005Tabachnick and Fidell, 201 3nitially, howevermultivariate techniques could
y20 0SS dzaSR RdzS G2 GKS I NBS ydzYoSNI 2F ol O]
size. Among differentules of thumb with regard to the desired sample size for a reliable
regression model, the two most common suggest 10 cases for each predictor (IV) or 15
cases per predictor (see Field, 2005, p. 172). In general, it has been argued that the ratio
should rever fall below 5:1, which means five cases for each independent variablélésee

et al., 2010, p. 19).

As such, it was necessary to reduce first the number of background variables, and then to
proceed with these particular statistical techniques. fdiere, a series of univariate
statistical tests were used first, to explore the effect of each background variable on

LJ- NI A CoEadH ySBchanges after the holidagreak. For the metric GS&nd JFSE,
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independentsamples itests were used; for the nemetric JS and JSthe alternative non
parametric techniques, Chisquare tess for independence (with Yates Continuity

Correctior) and ManAWhitney U testsrespectively, were usesee Figure 4.2).

Figure 4.2 Analysis Strategy: Explorieffects/relationships between independent and dependent
variables

Exploring
effects/relationships

Effecs of background variables melf
efficacy and job search

Effect on Effect on Effect onpostholidayJS Effect onpost-holidayJSA
GSE change JFSE changgé
| Chisquare testdor _
Independent independence (with Mann-Whitney
samples tests Yates ConiCor) U tests
\ 4 y .

Background variableg
with statistically
significant effect

A 4

Multiple regression

Background variables
with statistically
significant effect

A 4

Logistic regression

Backgroundrariables
with statistically
significant effect

y

Partial correlations

analysis analysis
\ 4 \ 4 \ 4
Effect oflVs onJFSE Effect oflVson post Effect of IVs on post
change holidayJS holiday JSA

The background variables that were found to have significant effects on the independent
variables were then entered into the relevant regression analytic models. Standard multiple
regressionwas used to test hypothesis 2 and logistic regression for hymh®. With
regard to SEchanges, gain scores were used. Thetpst and posttest measureof GSE
and JFSE had unequal deviations and reliability coefficients indicating that the reliability

coefficient of the difference scores is high (see Zimmerman \fildlams, 1982, p. 150).
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Finally, and with regard to the analysis of opgurestions, the volume of received answers

allowed only for the use of frequencies and visual representations.

4.3.Descriptive statistics

Descriptive statisticen the sociodemoguahic characteristics of the sampége presented

in table 4.1.The original categories were based on a theoretical background and aimed to
capture more detailed demographics and to produce a pictutere comparable to
demographics obtained from the Office for National Statisfidds was necessary in order

G2 OKSO1l TF2N GKS &l (deeAppeddix S)OB thiNdhar Sighd, Idue xod Sy S a -
the relatively small sample size, and tteguirements of speific statistical tests, according

to which a minimum number of individuals have to fall into each category, the initial
categories ofmost backgroundvariableswere reduced (Pallant, 2010) (see table 4.2).
Collapsing the number of categories was not adsiy but was based on conceptual

similaritiesshared by different categories (seeginal codebookn Appendix 12

Table 4.1 Sociodemographic characteristicsriginally measured

Variables Values Frequency Percent  Cumulative
percent
Gender Male 16 28.1 28.1
Female 41 71.9 100.0
Age 1823 2 3.5 3.5
24-29 18 31.6 35.1
30-36 23 40.3 75.4
37+ 14 24.6 100.0
Unemployment Up to 12 months 6 10.6 10.6
duration Over 12 months 43 75.4 86.0
Never worked 8 14.0 100.0
Education Up to some primary school 7 12.3 12.3
Upto some secondary schoo 22 38.6 38.6
GCSE 14 24.6 75.4
Higher education 10 15.5 93.0
University degree 4 7.0 100.0
Last occupation Never worked 8 14.0 14.0
Labourersé& factory workers 6 106 24.6
Elementary occupations 9 15.8 40.4
Customer services & sales 19 33.3 737
Personal services 10 175 91.2
Professional & managerial 5 8.8 100.0
Restrictions to None 13 22.8 22.8
work Caring responsibilities 34 59.7 82.5
Health 8 14.0 96.5
Other (location, study, 2 3.5 100.0

criminal record)
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Table 42 Sociodemographic characteristioscollapsed categories

Variables Values Frequency Percent Cumulative
percent
Gender Male 16 28.1 28.1
Female 41 71.9 100.0
Age 18-29 20 35.1 35.1
30+ 37 64.9 1000
Unemployment Up to 12 months 6 10.5 10.5
duration Over 12months' 51 89.5 100.0
Education Lower 43 754 754
Highef 14 24.6 1000
Last @cupation Bluecollar 52 91.2 91.2
White-collar” 5 8.8 100.0
Restrictions to None 13 22.8 22.8
work Restriction$ 44 77.2 100.0

a. In this group were alsb y Ot dzZRSR LIS2LJX S 6K2 ySOSNI 62N]J SR 6asSS wz2asS | yR
includes NVQ, college, and university. Less than 30% of those who fell into this group had university education; c. It refers

to manual and intermediate occupations. this group were also included people who never worke?¥{bf the group); d.

Refers to managerial and professional occupations; e. Restrictions include caring responsibilities, health issuesrstudies

criminal record One individual ticked the ca®2 NBE WaddzZRASaQ a | NBaNBMAH ARYT NRWH
NB & LJ2 y & Fhaske twh testriitins are conceptually closer to each other due to their temporary charAcisther

LI NGAOALI yi AYRAOFGSR WONR WA yBIH (A NERWESNR Qi 21 & K-SvoNEdiitd OHKASE yE (K
arealsoconceptually closer to each other due to thpgrmanentcharacterand effectsThe vast majority of those who fell

into this group reported caring responsibilities’#8 of the group).

With regard to unemployment duratigrthere were threemissing valueslt was assumed
that the particular individualsvho did not answemwere not shortterm unemployed but
either longterm unemployed or had never worked, for instance they were shoriterm
unemployed, they had no reason not to answiis question. On the other hand, given that
the public opinion about longerm unemployed or those who have never worked is
negative (e.gGallie and Marsh, 1994ones, 201}l being in such a situation is something
that people would prefer not to talk abouEor this reason and given that the vast majority
of the sample were longerm unemployed, these three cases were treated as {rg
unemployed, a decision that is akio group mean substitution. This choice was not
SELISOGSR (2 KI @S Fye AYLX AOI (G Aatnguat ofimissing KS &
data was small, comprising only 1.7% of the datase¢(abachnick ané&idell,2013).

[N

Descriptive statistics of the dependent variables are provided in tdldeWith regard to
the continuous variables, GSE and JFSE, a normality assessment was cobdtmted
proceeding with the statistical analysg¢see Appendix 13). Intercorrelations anyg all

variables are presented in table4® Y Sy R f t @dramétiicdzarreldtion ¥ 2ised
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less popular and more conservative than the other two correlation coefficients; however, it

has been recommended as the most accurate option when there is a small sample, and

many scores have the same rank, as it is the casethe JSA scalsee Field, 2005, p. 131).

Table 4.3Descriptive information of dependent variables

Pre-holiday Postholiday

General selfefficacy GSE 3.92 (.61) 4.00 (.71)

Jobfinding selfefficacy JFSE 3.04 (1.13) 3.49 (1.12)

Jobsearchbehaviour (JSB)

Jobseeking (JS)

Yes 31.6% 40.4%
No 68.4% 59.6%
Jobseeking activity JSA 5.0 5.0
Have been looking in the jolzentre

No not at all 73.7% 64.9%
1-2 times during the past month 15.8% 12.3%
Every week during the past month 7.0% 19.3%
Every day during the past month 3.5% 3.5%
Have been looking in the newspapers or on the internet

No not at all 71.9% 66.7%
1-2 times during the past month 5.3% 1.8%
Every week during the past month 15.8% 19.3%
Every day during the past month 7.0% 12.3%
Have contacted employers directly (e.g. door to door, by tel.)

No not at all 75.4% 66.7%
1-2 times during the past month 12.3% 8.8%
Every week during the past month 8.8% 17.5%
Every day during the past month 3.5% 7.0%
Have been askinéamily/friends/neighbours for job opportunities

No not at all 75.4% 64.9%
1-2 times during the past month 10.5% 10.5%
Every week during the past month 7.0% 15.8%
Every day during the past month 7.0% 8.8%
Have been looking for a job in a differemsector than before

No not at all 75.4% 71.9%
1-2 times during the past month 8.8% 7.0%
Every week during the past month 10.5% 12.3%
Every day during the past month 5.3% 8.8%

Notes:For the continuous variables, meandastandard deviation argiven; br the rank-ordered variable
median is given; for the categorical variable and the individual JSA tkenpsoportion ofparticipantsin
different categoriess given.
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Table 4L y i SND2NNBf F A2y &
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Variables 1 2 3 4 5 6 7 8 9 10 11 12 13 14
Background characteristics

1. Gender(O=female, 1=male) -

2. Age(0O=up to 29, 1=30 and over) -11 -

3. Education(O=lower, 1=higher) .006 -007 -

4. Occupation (0O=blue 1=whitecollar) .22 23* A0FEx -

5. Unempl length (O=short, 1=long) - 42 - 01 -.07 A1 -

6. Restrictiong0=no, 1=yes) -.31** .13 21 .02 22 -

Selfefficacy

7.T1 GSE .04 .06 A7 .03 -05 -18 -

8.T2 GSE .004 -.08 .20* 12 -001 -17 AT

9.T1 JFSE -.001 -01 -.03 .10 .06 .05 32k 2%k -

10. T2 JFSE 27** .03 .10 12 -10 -.25* AL ABRrr 38R

Jobsearchbehaviour

11.T1JS .25* .02 23* 20 -01 -35%** .16 2.6**  -08 24%* -

12.T2JS A2 .005 .36 .12 .05 -.32* .15 A7 .005 33 GO

13.T1 JSAs 25%* .01 .24* 17 -06  -35*** 18 28* - 10 24** O1xxx o gO*** -
14.T2 JSAs .18 .001  .32** 16 -.002 -35*** 16 .20* -.02 30 B0**  88** B4+

*p< .10, ¥p < .05, **p< .01
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4 4 Results
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.10level have been also implemented because of the medium sample size. This is due to the
fact, that when a group size is small, there is the possibility that asmgmificant result may

be due to insufficient powerRallant, 2010). In such casédd)as be@& suggested thait may

be reasonable to adjust the alpha level to compenséatesetting a cubff of .10, or even

.15 in smaller samplgStevens2009) Moreover, and despite the fathat it is important to
believe that some noithance effect was obtaed, informationthat is provided bythe p-

value as a measure of statistical significarthe effect size is also caletéd (if significance

is found)as a masure of practical significan¢@nderson, 1961)The effect size reflects the
proportion of varance in the dependent variable that is associated with levels of an
independent variable (Tabachnick and Fidell, 2007). In contrast tgptbeue, which is
influenced by the sample size, the effect size is an index of the strength of a relationship

that is not influenced by sample sizbys, it can be particularlyseful (Stangor, 2007).

4.4.1 Testing forgeneral selefficacychange after theholiday-break

With regard to pre posttest changes irgeneral sekefficacy (GSE the pairedsamples 1
test did not reveal any statistically significant differen¢e($6) = .90p = .37, n.s.]. The
increase in GSE from T1 to T2 was small, andntiean scores remained relatively
unchangel between the two time periods éee Figure 4.3), thusonfirming hypothesi4,
according to whichlp NIi A OA LJ- y ( Q & mdddra@elyadtdr thé holldayidedls | & S

Figure 4.3 Prepost-holiday GSE change
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With regard to any effects dfackground variables on GSE charid&BE T2GSE T1fhe
independentsamples ests yielded no statistically significant differences [genddg5) =

.38,p = .70, n.s.; agd:(55) = 1.50p = .14, n.s; unemployment length(55) = .77p = .44,

n.s; education:it (55) =-1.34,p = .19, n.s; last occupation: (55) =-.90, p = .37, n.s;]
However, some attention needs to be paid on the role of agjthough overall, there was a
relatively marginal nosstatistically significant difference k(GSE T2 GSE T1), given the
small sample size, changes among younger participants were much higher than changes

among older participantésee Figure 4.4).

Figure 4.4 Effect of age orrg post-holiday GSE change
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4.4.2 Testing for effects ofeneral sekefficacychange onjob-finding selfefficacychange
Before testing for any effects of GSE changgobrfinding self-efficacy §FSJchange, it was
necessary to check first for any prposttest change in JFSEheT pairedsamples itest
showed that there was a statistically significant increasdrfEcores from Time 1 (M =
3.04, SD = 1.13) to Time 2 (M= 3.49, SD = 1.12) = 2.95p = .005(see Figure 4.5)he
mean increase idFSEcores was .45 with a 95% confidence interval ranging from .15 to .77.
The effect size calculated usikga squard statistic(.13) confirmed the large increase in

JFSE scores after the holidargak.
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Figure 4.5 Prénoliday postholiday JFSE change
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Due to the relatively small sample size whaid not allow for the simultaneoususe of
severalindependent variables, beforesting Hypothesis 2 and 5b usingiltiple regression
analysis, separate tests were conducted in order to check for any effects of each background
variable on JFSE changes after the holol@ak k (JFSE T2JFSE T1)]. Thedependent
samples ttests revealedhon-statistically significat differenceswith regard to age, gender,
unemployment duration, education, and last occupatidkgé:t (55) =-.26, p = .80, n.s;
gender:t (55) =-1.67,p = .11, n.s unemployment durationt (55) = 1.21p = .23, n.s
education:t (55) =-.95, p = .34, n.sjast occupationt (55) =-.29,p = .78, n.§ however,
attention must be paid on the role of gender as then-statistically significant difference in

the scores for females (M = .27, SD = @7 males (M = .94, SD = 1.48) was marginal (see
Figure 4.6)For this reason, and as it is discussed later in this chaptgreffects of gender
were further explored. On the other hana statistically significant difference was found
with regard to restrictions to worlt (55) = 2.27p = .028].In ather words, participants
without any restrictions to work reported significantly larger increases in their JFSE levels
after the holiday-break than participants with restrictions, such as caring responsibilities and

health problems (see Figure 4.7).
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Figure 46 Effect ofgenderon pre- post-holiday JISE change
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Figure 47 Effect ofrestrictions to workon pre- post-holiday JSE change
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In order to test Hypothesis 2 and 5gender and restrictions to work werentered in a
multiple regression model together witbre- posttest GSEEhange k (GSE T2GSE T1JThe
preliminary analyses conducted, ensured no violations of the underlying assumptions of
multiple regression statistical techniqu@he multicollinearity check did not identify any
issues, with the highest observed VIF eqall114and the lowest value of toleranc897.

In addition, the inspection of the Normal Probability Plot of Regression Standardised
Residuals, suggested no major deviations from normality. The Scatterplot of the
standardised residuals was also inspectedowing that most of the scores were
concentrated along to the zero point. Finally, no problems with outliers were identified with

the maximum value of Mahahobis Distance to be.%31, thus not exceeding the critical
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value of 16.27, which is the normalgaed cutoff for the use of three independent

variables (see Tabachnick and Fidell, 2007).

The model reached statistical significancepat .014. All the variables entered explained
13% of the variance in JFSE changes after the hdbidsk k (JFSH2- JISE T). However,

only GSE change after the holidaneak k (GSE T2 GSE Tljas found to have a
statistically significant and positive association with JFSE change.25;p = .048] (see
Table 4.5 A marginally nostatistically significantassociation was found between the
background variables, gender and restrictions to work, and JFSE change. More specifically,
gender had a moderate positive association with JFSE charnge?l, p = .12 n.s.], which
means that male participants reporteduoh higher JFSE changes after the hoHoiaak
than female participants. On the other hand, restrictions to work were found to have a
moderate negative association with JFSE change-[.21, p = .11 n.s.], which means that
participants who reported rdsctions to work, experienced much lower JFSE changes after
the holidaybreak, than participants who did not have any restrictions to work. Thus, the

model confirmed hypothesis 2 and rejected hypothesis 5b.

Table 45 Predictors of JFSE change

Variables k (JFSE T2IFSE T1)

a

Gender(0 = female, 1 = male) 207

Restrictions (0= nd, = yes) -.213

k (GSE T2GSE T1) 252

N 57

R 180

Adjusted”? 134

F 3.88*

Note: Standardised regression weighase used.
*p<.05

4.4.3 Testing for effects ofjob-finding selfefficacy change onpost-holiday job-search
behaviour

Before testing for any effects of increased JEBEjob-search behaviourJSB it was
necessary to check first for any preosttest JSB changedVith regard tothe first
component of JSB, the dichotomodS, khough there was an increase freople looking for

work after the holidaybreak, the majority of unemployed individuals continued not to
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aSHENDK T2N 62N @ ! OO2, NiBré wada nonatatistisally signidad Y I NI &
change(Exact Sig. = .22if) the proportion of participants who were looking for work after
the holiday break (40.4%) when compared with the proportion prior to the holiday break
(31.6%) With regard to any effects of background variables on JS after the hdjidak,

the chisquae tests ofindependence (with Yates Continuity Correction) indicated significant
associations between JS T2 and educatian(], n= 57) = 5.83 = .016,Phi= .36], and
between JS T2 and restrictions to woi (1, n=57) = 4.3§ = 036,Phi=-.32]. In contrast,

no significant associations were found between JS T2 and the other backgvatiatiles
[Age: % (1, n=57) = .0(y = 1.00, n.s Phi=.005; gender: % (1, n= 57) =40, p = 53, n.s.,Phi
=.12, unemployment duration,* (1, n=57) = .0 = 1.00, n.s.,Phi=.05; lastoccupation:

% (1, n=57) = .2p = .64, n.s.Phi= .12].

In order to test for any effects of increased JFSE in JSp@setest changes in JFSE and the
background variablestestrictions to work and education, werentered in a Logistic
Regression modelhe full model containing all predictors was statistically significan(,

n =57) = 2.45 p=.00Q, and as the pseud& measures indicate it explained betwe8t%

and 42% of the variance in JS after thalidaybreak (see Table @). Furthermore, the

model correctly classified 726 of casesThe coefficient for changes in JFSE over time was
statistically significantp(= .08) and positive, indicating that increasing JFSE is associated

with increased oddsf looking for work in T2. Nevertheless, the strongest predictors of T2
job-seeking behaviour were restrictions to waaskd education. With regard to restrictions

to work, there was a statisticallgignificant p = .01Q and negative coefficient for people

with restrictions to work,indicating thatrestrictions (caring responsibilities andtikalth)

are associated with reduced odds of looking for work. Considering that in total 77.2% of the
sample reported restrictionso work is an explanation for the nesignificant changes in

LI NOAOALI yiaQ W{ 20SNJ 6AYSd 2AGK NBIpPANR G2 ¢
.002) and positive coefficient for people with higher education andgeéking, indicating

that higher educational level is associated with increased odds of looking for job. The fact

that more than twel KA NR& 2F GKS LI NIAOALIYI&Q O0T7pdnm: 0
aSSya GKFG KFra AyTFtdzsSYyOSR (#freakal YL SQa 2 JSNI
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Table 4.6Predictors of postholiday JS

Variables b S.E. Wald Exp (b)
Education (Higher) 2.430** .800 9.224 11.363

RestrictionsYe3 -2.097* 811 6.680 123

k (JFSE T2IFSE T1) .580" .336 2978 1.786

Constant 247 677 133 1.280
N 57

-2LL 55.429

x 21.454**

Cox and Snefi¥ 0.314

NagelkerkeR’2 0.424

Notes:Thereferencegroup forS R dzO | {{ A226yS N&&T Wi KS N INR dzL) T2 NJ NB:

*p< .10 **p < .05,***p < .001

&
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With regard tothe second component of JSB, the ordinal JSA sgalijcoxon signedank

test revealed a statistically significant increase in participantssgarch intensityfollowing

the holidaybreak[z=-2.425 (based on positive rankp)7 .015, with a medium effect size (

= .23). The median score however, remained staliéd(= 5.0). The median score of 5.0
represents the participants who did not search for work (68.4% before, and 59.6% after the
holiday-break). Thus, the unchanged median reflects the fact that the majority of
participants continued not to look for work after the holidayeak. On the other hand,
looking closer to the data, and to the individual jebeking activities (JSAs) that quuse

the scale,some important shifts in the frequency of specific jedeking patternswere

identified (see Table 4)7

Table 47 Pre- post-holiday changedn specific JSA@requencies)

No, not at all 1-2 times Every week Every day
JSAIT: 73.7% 15.8% 7.0% 3.5%
JSALT2 64.9% 12.3% 19.3% 3.5%
JSA2T1 71.9% 5.3% 15.8% 7.0%
JSA2T2 66.7% 1.8% 19.3% 12.3%
JSA3T1 75.4% 12.3% 8.8% 3.5%
JSA3T2 66.7% 8.8% 17.5% 7.0%
JSAAT1 75.4% 10.5% 7.0% 7.0%
JSA4T2 64.9% 10.5% 15.8% 8.8%
JSABT1 75.4% 8.8% 10.5% 5.3%
JSABT?2 71.9% 7.0% 12.3% 8.8%

a. Have been looking for a paid job in the job centre; b. Have been looking for work in the newspapers and/or
on the internet; c. Have contacted employers directly (e.g. door to door, by telephdné)ave been asking
family, friends and/or neighbours for paid job opportunities; e. Have been looking to a different sort of job to
what you have had before.
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These shifts in each JSA were further tested through separate Wilcoxon signed rank tests
The results showedtatistically significant increases in four out of five-g#eking patterns
comprising the JSA scade the p < .10 level. However, what is important to note, is the
medium effect size in two partitar job-search activitiesMore speifically, participants
reported that after the holidaypreak, had contacted more frequently employers directly
(e.g. door to door, by telephone), and they had been asking more frequently family, friends

and/or neighbours for paid jobpportunities (see Tale 48).

Table 48 Statistical significance and effect size afep post-holiday changes in specific JSAs

a

z P r
JSAl -2.034 .042 19
JSA2 -1.697 .090 .16
JSA3 -2.594 .009 24
JSA4 -2.446 .014 .24
JSA5 -1.364 72 13

a. Based on positivenks.

¢KS NBfFGA2YaKAL] 6 PdsteSt SRSE ¢ianhd) dndiabhdthyniedsy LINS
(JSA) after the holiday NB I 1= gl a Ay @SaidA Bdrrélddidd ToweAvgsa Y Sy F
smaltmedium, statistically significant correlation between tivectvariables,{= .29,n = 57,

p = .009], with high levels of JFSE associated with higher levels-eégoth intensity. The

effects of restrictions to work and education on this relationship were tested with separate
partial correlations. With regard tthe role ofbackground characteristics on JSA at T2, the
Mann-Whitney U tests revealed statistically significant differenfogseducation [ower (Md
=5.0,n=43, higher(Md=10.5,n=14),U=177,z=- 2.60, p = 01], and restrictions to work

[no Md=15.0n=13), yesNld=5.0,n=44),U=151,z=-2.90,p = .004. Participants with

higher educatiorrecorded a higher median score than participamith lower education,

and similarly, participants with no restrictions to work record@gher median score than
participantswith restrictions.With regard to the other background variables, there were
non-statistically significant differencd&ender:females Md = 5.0,n = 41),males Md = 8.5,
n=16),U=254,z=-1.48,p = 14, n.s.;age [L829 yrs(Md = 5.0,n = 20),30 + yr4dMd = 5.0,
n=37),U=369.5z=-.010 p = 99, n.s.unemployment lengtijup to 12 months¥ld = 5.0,

n = 6), over 12 monthd{d = 5.0,n=51),U=152.5z=-.015,p = .99, n.s.lastoccupation
[blue-collar Md = 5.0,n = 52), whitecollar Md =12.0n=5),U=88,z=-1.34,p= .18, n.s.].
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Despite these nosignificant differences, attention must be paid on gender and especially
on last occupation, due to the identified differences in the median scoresngndifferent
groups. Males and participants in whitellar jobs recorded higher median scores than

females, and blueollar workers, respectively.

4.4.4 Openquestions analysis

With regard to the prenholiday survey, the vast majority of participard®l not answer the
openended question, whereas the very few who answerddl not provide any useful
infoNY' I G A2y T2 N (K SheaniaotiRexpRessed thzNdragitads to thé Family
Holiday Association about the chance it offernem to go on aolidaybreak, and in a few
instances, they reported aspects of the holiday that needagrovements(e.g. facilities).
With regard to the posholiday survey most participants replied to the opeended
guestions. Half of the respondents said that thditiay had a positive impact on their self
concept, and one third said that it hadpositive impact on their josearchmotivation (see
Table 4.9.

Table 49 Holidayimpact on self concept and jolsearch motivation

Yes No N/A
Holiday impact % (n) %(n) % (n)
Selfconcept 49% (28) | 33% (19)| 18% (10)
Jobsearch motivation 32% (18) | 33% (19)| 35% (20)

On the other hand, most of the participan{snore than half with regard to the first

guestion, and two thirds with regard to the secoraiyl not provide any explanations about

their answers Given the small amount of data and the sparse character of responses, it was
deemed preferable not to use any particular analytic techniques (e.g. word counts), as these

could not provide reliable results. Ohd other hand, and in order to avoid treating data as

Gdzy g yi SR yigphleseBationgZok espdnées were used. More specifically, data

were first coded using S Of SOG A O 02 RA Y Fi¥ccandalésariptie cailthy(sek Y SR )
Saldana, 2009gndthen were entered ii 2 2 2 NRf S  a2FG gl NB (22f
Of 2dzR&d¢ TFTNRVYKBSEBAUASE 2RI $F OK ao2NR Of 2dzR¢ NB
given response, thus, giving a general indication of the most prevalent responses. With

regard tothe first question, the positive impact of the holiday on self concept, concerned
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increases in generaonfidence, parentatonfidence, selvorth, and seHimage. With
regard to the holiday impact on job search, the most frequently mentioned positive
explnation was the perception of the holiddyyeak as incentive, while the most frequently
mentioned negative explanation revolved around restrictions to work. With regard to the
former, participants said that through paid employment they could have the dppdy to

take their families on a holidayreak again. With regard to the later, they said that caring

responsibilities and health issues restricted them from searching for work.

4.5 Discussion

4.5.1 Pre post-holiday general selfefficacychange

Resultsshowed thatthe GSE levels garticipantsincreasedafter the holidaybreak,but not
significantly.This is consistent with findings from earlipsychobgy studies, according to

which SEas a generalised trait is not expected to vaignificanty over time(see Jerusalem

and Mittag, 1995Chen, Gully, and Ed&n2001; Judge and Bono, 20@tangor, 2007). On

the other hand, statistically significant differences reported in some other studies could be
attributed to the fact that such studies usgdianned interventions of much longer duration

than the holidayd NB I {3 SEOf dzaA @St & RSaA3IySR (2 0224l
Mppov ® 2A0K NBEIFNR (2 , BoRevef,Xldere lisynat avai@leNd Y Q&
demographic information, such as agehich could potentially explain the obtained results.
Schwoerer et al. (2005) also found GSE to be malleable, but only among young employed

participants.

In a similar vein and considering the trikke character of GSE, n@ignificant pre post-test
changes can be attributed td.J- NIi A O A LIftgriaap@rticklal Sg@ traits are well
established, thus, they are less mallealfigven that the majority of the respondents were
in their thirties (mean age: 32.4, with 658b the samplebeing 30+), it was Isslikely any
significant changes to occurhis explanation istrengthened by the difference in preost
test GSE between the younger and the older age gro&pen if this different was not
statistically significantp(=.14), something that can be atbuted to the sample size, this

result is an indication of possible age effects on GSE changes; however, further investigation

% Chen, Gully, and Eden (2001) conducted two studies, one among students and one among managers. For the
students, M = 3.87 at T1 and 3.91 at T2. For the managers, M = 4.14 at T1 and 4.16 at T2.

140



is needed with regard to the role of age (e.g. a study among the unemployed youth). Results
also supported earlier findings withegard to the relationship between gender ar®E
according to which gender does not affect GSE (e.g. Jerusalem and Mittag, 1995) or any
genderdifferences inSEare less evident with increasing age (Bengtson, Reedy and Gordon,
1985, quoted in Gecas, 1989)

On the other hand, participants reported relatively high baseline GSE, which meanisethat

margins for any significant increases after the holidagak (T2) were particularly low. This

said it has been found that persons low $ftare moresusceptibé to external influence,

such as experiments and training workshops, than are those wB&s$e high(e.g. Jones,

1986; Eden andKinnag 199)® ! & 9RSY I|YR ! @ANYY oOomMpdpoX LI
moderated relationship is masked in analyses of 3l NIi A OA LJr yida G23SGKSNWE
was tested whetherdifferencesin baseline GSE haahy effects in pre posttest GSE
OKIFIy3aSao .laStAyS D{9 sla RAOK2(G2YAaSR Ay f
the response format were perceiveds2 ¢ D{ 9 Iy R a02NBa 20SN WiK
NBLINBASYyGa (GKS 2LIiA2y WySdziNIfQ Ay (GKS NBaLJ
dzy OSNIiF Ayideé Ay NBALRYRSyGaQ oStASTa |o2dzi (K
W{i K NB S showOdostiveNISE belietsn independenisamples #est was conducted to

compare pre- posttest changes inGSEfor participants with low and high baseline GSE

There was a statistically significant difference in scores for resposdeporting low pre

test GSE (M = 1.03, SD = .8a)l respondents reporting high ptest GSE (M = .005, SD =

57,1 (55) = 3.31p = 002). The magnitude of thdifferencesm the means (Man difference

= 1.026, 95% CI: .40 to 1.65) was large (eta squared = .17). Expresspédrasntage, 17%

of the variance in preposttest GSEhangeis explained bylifferences inbaseline levels of

GSEAs such, participants with low baseline GSE reported much |&@§&r changafter the
holiday-break than participants with high baseliGSE (see Figure 4.8).
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Figure 4.8 Effect of baseline GSE on-grest-holiday GSE
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It must be stressed at this point, that such increases among participants with low baseline

GSE are not necessarily attributable to any effects of the holilegsk, but can be also

attributed to regression towards the mean. Low gest GSE scores wererféfom the

mean, so they tended to be closer to the mean on the gest measurement. As Bonate
HnNnNATE LId op0 T dzNEsKsSdd of anlidiividual &ilEtend © KeSgreatdt &

than his/her corresponding preest score when his/her prest score is below the average,

whereas postest scores will tend to decrease when gest scores are above the average

pre-i Sald a02NBX AYRSLISYRSyid 2F Ftyeée GNBlFIOYSyld &
and high baseline GSE in the ppmosttest GSEchange, the overall high baseline GSE
reported by the participants is contradictory to findings from earlier studies, according to

which unemployed individuals have lower levels of GSE than the empibged.Eden and

Aviram, 1993)In fact, these relatiely high baseline GSE scores resemble the GSE scores
obtained from earlier studies, conducted among student samples @&wn Gully, and

Eden 2001 M=3.87;Scherbaum, Cohe€@harash, and Kern, 2008=3.91). Individual item

means are available fro®ch&Nb I dzy S | f ®Qa a0 dzReé 10.2 NJ O2 Y LI NJ

3 Despite these relatively high levels, the GSE scores of the unemployed are lower than those of employed
managers, for instance (see Chen, Gully, and Eden, 2008).p. 7
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Table 4.1O0NGSE scale: comparison of item means and standard deviationswithK S NB | dzy Sid |

study (2006
Scherbaum et al(2006} Current study
Item M (SD) M (SD)
1 4.04(0.80) 4.07 (0.80)
2 3.81(0.71) 3.63(1.00)
3 4.13(0.67) 4.16(0.80)
4 4.03(0.83) 4.16(0.75)
5 3.89(0.79) 4.02(0.72)
6 3.91(0.77) 3.96(0.94)
7 3.77(0.80) 3.84(0.80)
8 3.69(0.83) 3.53(1.00)

a. The study was conducted among G@&rth-Americanstudents. Approximately 62%f the sample was
female, and 91% held a job at some pdmtheir life.

Two possible, yetather contradictory explanations about the relatively high baseline GSE
scores of participants, concern improvements in mental heafter a prolonged period of
unemployment, and the role of the holiddyreak anticipation(see Smith and Hughes,

1999. The first explanation is akin to findings from a minority of studies, according to
which, mental health may be improved as unemploymerteads, because the person

adapts or adjusts to the situation (e.g. Warr and Jackson, 1886k and Oswald, 1994).

This said, GSE may be affected by improvements in general mental health. On the other
hand, this explanation is less likely to apply hekdjustment has been found to be either
GO2yaiNHzOUADSeE 6SPIDd Ay@2t @Sa Gl {Ay3a dzLlJ K206
(e.g. involves reduced aspirations and lower emotional investment in the environment) (see

Warr, 2007. If participants had beeadapted to the situation, their adjustment would have

N} KSN) 6SSy aNBaAdySReé 3IAQBSYy (KIFG GKSe O2d
that their social networks would have rather been limited, which is less likely to boost GSE
levels. The seconelxplanationcould be that participants had been feeling efficacious at that

time due to the forthcoming holidappreak. This explanation is strengthened given that the

pre-test measures were taken very close to the holiday departure date, and that the
participantshad not been on a holidalgreak for the past four years ¢rad never been on a
holiday-break before. Thugyoingon a holidaybreak perhapsffected positively their mood

and/or gave them a sense of achievement that influenced to some extent tyeneral

beliefs in their capabilitesa 2 2 R Ay LI NI A OdzZf I NJ OFy | FFSOU L

personal efficacy; sad mood diminishes geHcepts ofSE whereas positive mood boosts
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perceived SE(see Bandura, 1986, p. 4). As such, wo pretest measires would have
provided aclearer picture concerning thiteverthelessthe qualitative phase of the study

is expected to shed more light into the possibility of this explanation.

4.5.2 Pre post-holiday job-finding selfefficacychange

The identified statisticalbgignificant change in JFSE after the holideak, and effect of

GSE on these changes, supports findings from earlier psychology studies. With regard to the
former, results confirmed that domaispecific forms ofSE (SSEye more malleableover

time than GSHe.qg. Caplan et al., 1989chwoerer et al., 2005With regard to the latter,

results confirmed the causal relationship betwe@SE and S$&g.Eden and Kinnar, 1991,

Eden, 200} In fact, it can be argued that the loénce of GSE on JFSE appears to be
particularly important, given that small and natatistically significant increases in

LI NHAOALN yiaQ D{9 tS@Sta KIR I aA3ayATFAOlIyl ¢
that personality constructs, suchsaGSEare important, not so much through main effects,

odzi 6@ Y2RSNIGAY3a (GKS AYLI OGO 2F (GKS Sy@AaANRYy'
SSEand therelationships among other variablés.g. Weiss and Adler, 1984&den, 1988;
Scherbaum, CohenChaash, and Kern, 2006)Moreover, results contrast the wider

perception that the chronically unemployedtop believing in their ability to regain
employment §ee Eden and Aviram, 1993Although this belief was not particularly strong

among longierm unemployed individuals before the holiddyeak, it can be argued, that

under positive circumstances and events (e.g. holidiaak), it can be actually boosted. On

the other hand, another possible explanation of the qpesttest JFSE change could bepals

attributed to regression towards the meagiven the relatively low baseline JFSE scores that

participants reportedgee Bonate, 2000).

4.5.3 Pre post-holiday job-search behaviouchange

h@SNIffsx NBadzZ 6a aK2gSR LI3Befed thed®lida@dtelaky 3Sa A
however, such changes were mixed in terms of statistical significance. Positive but not
statistically significant changes were identified with regard to the dichotomous JS, whereas
positive and statistically significant changes weafentified with regard to JSA. In other

words, most participants continued not to look for work after the holibegak; however
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those who had been searching for work after the hajibreak reported increased joeb

search intensity.

The fact that most paicipants continued not to look for work after the holidéyeak can

0S YlLAayté SELIXIAYSR Ay G(SNxa 2F &aLSOATAO ol
62Nl Q YR WSRdAzOF A2y ®Q tIFNIAOALIYyGa 6K2 NBL
educdion were less likely to look for work than participants with no restrictions to work,

and with higher educational level. This supports findings from earlier research, according to
GKAOK GKSasS Gg2 FI OG2NR | NISBMoré sg2dicHIlY, yf Has RS (1 S N.
been found that caring responsibilities, such as childcare, which arellpsweavier for

women, make jol S NOK LINRPof SYFGAO a GKSe& KIF @S |
motivation and effort to look for worke.g.Moen, 1979 Jackson andlVarr, 1984 Gallie and

Vogler, 1994; Bailey, 200®orling, 2010). Similarly, individuals with lower educational
gualifications, who have been detached from the labour market for a long period of time

(and usuallyhave lesssocial contactsvho could enhane their job prospectsand live in

areas with fewer jobpportunities), have less prospects to find a job, and as a result they

are less motivated to look for woile.g.Turner, 1995Wolbers, 2000Silver et al., 2005/an

Dam and Menting, 2092 As such, the fact that the vast majority of participants had
restrictions to work and low education, explains their relatively unchanged JS after the

holiday-break.

With regard to the role of increased JFSE on participants JS, this was found stgtistical
significant, however, not adequate in boosting statistically significant changes in JS. But
irrespectively of statistical significance, this positive change is important when it occurs in a

LI NI A Odzf F NI @ WRATFTTAOAZ (0 Q 4&erplhrater® YiedAdtyed K A O 3
people living in deprived areas restricted from job opportunities, factors that diminish the

LIS N& chaheées to find employmenand consequently, his/helFSE respectively (eSen,

1997; Wadsworth et al., 1999an Dam and Memtg, 2013. In addition, this result confirms

OKFG 6KSY GKS LISNA2YyQa 06StAST |062dz0i KA &k KSNJ
JSBis boosted as well. According to earlier findingreases infSSEare associated with

increased odds of lookg for work.In existing psychology literature on job sear@SE

usually concerngob-search selefficacy (JSSEfe.g. Wanberg et al.1999) however, in
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daGdzZRASEa 6KSNB WC{9 Aad dzaSR AyaidSlI RISBeRG KI a I
Epel,Bandura, and Zimbardo, 1999

4.6 Conclusion

This chaptediscussed the specific procedures prior to and during the quantitative analysis,

YR LINBE &Sy i $eRultdhKZSS NI dzNIZS 8LaP3i A U A O SSEAEISBIES & Ay |
found; however, stastically significant changes were identified only with regard to JFSE and

JS. Preposttest changes in GSE were significantly related with posttest changes in

JFSE, and prepostil Sa i OKlFy3aSa Ay WC{9 6SNB &aA3dyATFTAO
holiday JSBJS and JSA). Particular background variables were found to play an important

role in the above relationships. These results were then discussed and explained
analytically. On the other hand, and despite the explanations given, causality tchano

claimed. Skinner (1965[1953], p. 199)2 NJ Ay aidl yO0SZ LR Ay (da 2dzi GKI
history of the individual and in the current environment are responsible for the behaviour in

the test situation [...] the prediction is not from cause tffeet but from one effect to

Iy 2 0 (SI8nNgr1965[1953], p. 199). Assuch,anddue¢ G KS FIF OO0 GKIGX &R
Ol dzal t A& Aa | f23A0It | vy RTasehhikHdd Fideyl, 2007, = NJI |
p. 122), the next chapter wihed mae light into this issue.
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Chapter 5 Qualitative analysis

5.1 Introduction

The previous chapter presented and discussed the results from thgpstholiday survey.

This chapter presents the analysis and results of the qualitative phase of the study and it is
divided into two parts. The first is an introduction to the analytiethod used in order to

inform the reader about the process of the data analysis. The second is the main part of the
chapter and presents the results of the seshiuctured interviews. It discusses the effects

of the holidayd NS I 1 2y LJ NJIiSBQHe Ipiocgsses roygl® which/itiese Wffects
GSNBE YIYyATSadSRE a ¢Sttt Fa LI NILAOdz I NJ NBA

allow for positive JSB changes to occur.

5.2 Analysis strategy

The analytic strategy followea hybrid process ahductive and deductive thematic analysis
which was consistent with the wider pragmatic approach of the stityjoridisation refers

to the pragmatic use of methodological principles and avoidance of a restraioggription

to a specific methodologicaliscourse (Flick,@®6), thus, acknowledging thaeal world
research is never purely inductive or purely detiee (Bernard and Ryan, 201L@\s Strauss
(1987, p. 12), for instance, argues, even grounded theory, which is oftemed asan

G Ay RdzOZ NS (i Kibis hoOThezdvahtage of the hybrid approach to thematic
analysis was thak G | f f @r@nQipon al@iori Bsues (those informed by the original
research aims and introduced into the interviews via the topic guide), emergent issues
raised by the respondents themselves, and analytical themes arising from the recurrence or
LI GGSNYyAYy3a 2F LI NGAOdzZE I NI GAS6a | yR SEALISNA Sy
similar approach to thematic analysis has been use&drgdayand Muir-Cochane (2006).

The specific analytic framework was adapted from the digystep guide to thematic

analysis as developed bgraun and Clarke2008) Ay GKSANI gAWiBg @ OA
thSYFGAO Fylfeara Ay LlaeoOKz2fz23edeé {GSLIA o n
revolved around the same process, named K SYBREY GAFAOF A2y ¢ o6¢l o6f S

The analysis was performed manually for two reasons: firstly, the qualitative phase of the
study had the character of a smaitale study within a mixeohethod project, which made

manual coding manageablgnd secondly, manual coding offers the analyst the best
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possible sense of the data and more control over the analytic process (Saldana, 2ZB)9, p.
Before proceeding with the analysis the audio recorded interviews were transcribed
verbatim (Seale and Silverman, 1997). Although transcription is a preparatory step of the
analytic process, it has been often perceived as the very first fetefhe identification of

themes within a data set (e.g. Bernard and Ryan, 2010).

Table 5.1 Stejby-step guideto thematic analysis

Original Amended

Phase 1Data Immersion Phase 1Data Immersion

Phase 2Generating initial codes Phase 2Generating initial codes
Phase 3Searching for themes---.....

Phase 4Reviewinghemes -y | Phase 3Themesidentification
Phase 5: Defining and naming themes™

Phase 6: Producing the repor Phase 4Producing the repar

Source: Adapted from Braun, V., and Clarke, V. (2006)

5.2.1Analytic process

The first step involved careful and repeated listening of data recordings, and reading of all
transcripts several times in order to gain an overview of the collected material and to get
familiar with the data Ritchie and SpenceR002). This was an intensive and active process,
which also includegbre-coding, namely, circling, highlighting and colouring important text
segments, keeping notes, and shaping fitset key ideas about potential meanings and
patterns within the dataBraun andClarke, 2006Saldana, 2009 This process had a strong
focus on the research questions and the related literat(®hmidt, 2004)In addition,
these first ideas comprised the basis for the production of the initial codes during the next

step ofthe analytic process

This analytic stage was a combination of witbase and crossase analysis. In both types

of analysis, the frequency of different word occurrences was counted in order to identify
key areasthat form the basis of the analysiCrabtree and Miller, 1999)First, each
transcript was coded separately in order to focus on case dynamics and then coding
progressed among different cases (Miles and Huberman, 1994). More specificallycasess
analysis was applied to the first six tranpts, and then codes developed from these

transcripts were applied to the next set of seven transcripts. This process resulted in a
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constant reviewing and rewriting of these codes in order to be applicable to the raw
information of all transcripts (Boyatzi 1998). Throughout this process there were some
instances where codes were split and further refined and others, where codes were spliced

together Crabtree and Miller, 1999).

Figure 5.1 Production of initial codes

Data »| A priori codes
immersion
7y 4
Raw data J
In-vivo coding »| Datadriven » Initial codes
codes
y 7'y
Initial coding
. \ 4
Descr.lptlve » A priori codes
coding

With regard to the coding strategy, initial coding employeeiivo and descriptive coding.

Thisiswha{ I f RIF Y| 6HnndZ Lld pmmapprdadthithatempiog ddo 8rod A O

more coding methods when necessary. Firstgih @2 O2RAy 3 gl a4 dzaSR
voice, and keep coding genuine (Strauss, 1987; Patton, 2002), and then descriptivgg codin
was appliedo assign basic labels to-iivo codes. These two coding approaches were not
conducted in isolation, but influenced each other-vimo coding is mainly inductive, thus
more open, and involves the production of preliminary or provisionalesodwords or
phrases (Strauss, 1987; Salda?@09. It is a fundamental part of the analytic process, as it
allows for close scrutiny of the transcripts, and initiates the discovery of th€®keauss,
1987;Bernard and Ryan, 2010). On the other hashescriptive is mainly deductive, focusing

on the research questions and theoretical knowledge. This approach, aimed to capture the
explicit content of what participants had said, and then to apply the interpretative lens
derived froma priorior theoreticalcodes, thus, keeping a balance between dd¢gived or

semanticcodes and researchaterived orlatent codes (see Braun and Clarke, 2013, pp.
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207-210). Moreover, and considering tleeprioricoding during the data immersion phase,
initial codes resulted from a hierarchical process, where diitgen coding lies between
two theoreticatcoding approaches (figure 5.1). This combination is akin to an intermediate
approach to coding and enhancédse accountability of resultsQrabtree and Miller, 1999;
Saldana, 200%5imilarly to the codes development, themes were generated deductively and
inductively; however, the themes finally produced were, to a large extent, influenced by the
relevant literaure (Boyatzis, 1998). Different codes were sorted into potential themes, and
relevant quotes were attached to these initial themes (Braun &tarke, 2006 Themes

were revised, and checked several times before taking their final form.

Interpretation reers to the attempt to see the analysed data and their meaning in some

larger context (Ely et al., 1997, p. 16During this processala extracts are treated both
illustratively andanalytically, a combination that reflects the flexibility of thematic lgse

(Braun and Clarke, 2006In the illustrative approach, the analytic narrative provides a
description and interpretation of the theme, and inserted quotations are used as examples

of the analytic points raised; whereas in the analytical approach,ati@ytic narrative is

closely tied to the content of the extracts presented, and specific interpretative claims are

made about these particular extracts, such as in constructionist analytic approaches (Braun

and Clarke, 2013, p. 252). While the first aggwrh provided a more descriptive form of

analysis, the second was necessary in instances where latent meanings needed to be
uncovered (see Boyatzis, 1988aun and Clarke, 2®8). Furthermore, interpretation did not

always emerge from the literature revievbut also from the information being analysed
(Boyatzis, 1998). This is not to claim that grounded theory was utilised, but a confirmation

that human cognition and behaviour are far too complex to be understood through the lens

of a single theory (e.g. s@l cognitive theory). As such, other relevant theories were also

used as it happens in theoretical triangulation, aiming to further contribute to the
RSOSt2LIYSyld 2F (y2¢6ftSR3ISP ¢KA& A& Fftaz2 1A\
contextualisatiod 2F GKS RIFGlF Ay 2NRSNJ G2 @8AStR RATFTTFS
p. 40). Finally, attention was paid on reflexivity which refers to the way of situating or
accounting oneself in the research proce€saptree and Miller, 1999; Frost, 201The

researcher agmstrument statement is available in Appendix 14.

150



It must be stressed at this point that, similarly to everyday conversation, interviews do not

elicit the same amount and quality of information from all people engaging in the interview
conversation. This said an as it is common in research that utilis@#aiive interviews,

some participants were more talkative and provided richer information than others (e.g.
HunterJones, 2005). The general sense from the interviews was that most participants
talked openly, as they often gave information about patidcly sensitive issues (even if

these had not always been asked directly from the interviewer). In addition, the fact that

the discussion aroundSE T2 NJ AyaidlyOS:E 2FG4Sy St AOAGSR vy
f221Ay3 FT2N 62 N] ¢ 0 3belefithalBpgdricipdatS préviked hamdsliakids NJ G K

not socially desirable answers.

pdPo LYGSNIUESsSSaQ LINRPFTACES

¢CKS al YL SQa OKIFNIOGSNRAGAOA |NB LINBaSyaSR
sample in terms of unemployment duration, last occupation, gedgraphical location to

some extent, yet the sample comprised a diverse group of people in terms of age,
restrictions to work andlSBThis diversity was reflected in the variability of data, which are
presented next in this chapter, and can be perceigsdn advantage in qualitative research

(Wertz et al., 2011).

¢LoftS pdH { I YL SQ& OKINFXOGSNRAGAOA

Pseudonym Gender Age City Unemployment Education Last Restrictions

duration occupation to work

Lisa Female 33 Rotherham Longterm Lower Bluecollar No

Mike Male 38 Rotherham Longterm Lower Bluecollar No
Joanne Female 31 Rotherham Longterm Lower Bluecollar Caring
Peter Male 44 Sheffield Longterm Lower Bluecollar Health
Sarah Female 50 Sheffield Longterm Lower Bluecollar Caring
Simon Male 26 Sheffield Longterm Lower Bluecollar Caring

Dave Male 26 Sheffield Longterm Higher Bluecollar No
Anne Female 27 Market Deeping Longterm Higher Bluecollar Caring
Jenny Female 41 Tamworth Longterm Higher Bluecollar Caring
Kate Female 37 Kidderminster Longterm Higher Bluecollar Health
Lily Female 30 London Longterm Lower Bluecollar Caring
Nick Male 37 Ipswich Longterm Higher White-collar Caring
Maria Female 33 London Longterm Higher White-collar Caring
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5.4 Results

This sectiorpresents the results from the seratructured interviews and is divided into

threeYI Ay LI NIad ¢KS FANBO Aa OSEatiesSitNghSliday 6 A G K (
break;the s2cond with changes in their JS&hd the third, with noreffects, and e#cts on

LI NOAOALI yiaQ 0SKI@A2dzNBE (261 NRA&paitstfaguS bid/ | G A @ S
the processes through which such changesre manifested The specific effects of the
holiday-break on these changes, effects between different formSBas well as the effects

of SEon JSBunfold while examining and discussing analytically these processes. Overall,
results showedtwo important things: first, that the effects of the holiddyeak had a
middleterm character, as they were identified several months after participants had
returned back home; and second, that there wetemplex relationships between the
holiday-break, gneral(GSEand specific forms of selffficacy(SSE)andJSBWith regard to

the latter, resultswent beyondthe conceptualisations made at the beginning of this study,

as they did not only concern the relationship betwe88E and JFSE, and the mediptoie

of GSE odFSEnNnd of JFSE on JSB, respectively. More specifically, in addition to positive
effects on GSE, the holidéiyeak was found to have positive effects different forms of

SSE such asgparental and familyefficacy,and socialSE These #ects were developed

through successful enactive experienceg I A yf & NBfFGSR G2 LI NIOAOAL
life - during the holidaybreak.In turn, positive effects oone form of SShften generalised,

thus, influencingother forms of SSE, an@SE With regard to JFSE, this was mainly
influenced by sociabE All these different forms ofSEwere found to haveto a larger or

lesser extent positive effects onparticA LI y (.d & SW{LJI 2 & S RISBLvadlBIsol a Q
influenced directly by the holidagreak, as it was often perceived as an incentive towards
employment.On the other handpositive effects of the holidaggreak were not universal,

FYR (GKAA& ¢+ & LI NOAOdzZ I NI &8 9SBA Reboyding td soin&k NI 3
LJ- NI A OA LJI, thel holdaybkdak daasdotFound to have any effects their JSB, due

to existing restrictions to work, such as caring responsibilitizg. these noreffects with

regard to JSB were counterbalanced in a waythe holidaybreak was found to have

multiple, indirect (through increased SE) and direffects onLJI NI A BRARHFiyfafiyd Q

and before proceedingp the LINS A Sy (i GA2Yy | YR Rylafitadezdirdihgd,y 2 F

the identified themes or pattens among the datawhich reflect the processes through

152



which effects were manifestedre summarised in Table 5.3his thematic synopsis serves

asthe O K I LIguielfor dhe reader

Table 5.3 Thematic summary

9FFSOGaQ ol O]ehnNWendshRlXonditikisy 3 A y 3
Theme:Enablingenvironment

Positive effects on seléfficacy

Theme: Successful enactive experiences

Subtheme 1: Handling family relations

Subtheme 2: Handling social relations

Subtheme 3: Managing to go on holidays

Positive effects on joksearch behaviour

Theme 1: Increased sadfficacy

Theme 2: Holiday as incentive

Positive dfects onbehaviours towardsalternative paths to employment
Theme: Multiple effects

Non-effects

Theme:Restrictions to work

5419 FFSOGaQ oF O]l ANRBdzyRY [/ KIFIy3aAy3a SYy@ANRYYSyll
A clear outcomdrom the interviews was that the positive effects of the holidargak to a

large extent, @l not occur automatically, but evolvedradually,through different and
complexprocessesChanging environmental conditions played a fundamental role in these
processes, and consequentiy the production of positive effects on partO A LBEgnd & Q
JSB respectively. The different environment triggered positive affective and cognitive
changeswithin individuals, which created the ground upon which these effects were then
evolved. More specifically, changing environmental conditi@ssa result of the holiday
break gave participants the chance to relax. Relaxation evolved through two interdela
stages, namelygetting away from the daily environment, and experiencing a new
environment. At a first level, the physical displacement of tourists from their normal
surroundings, which is the main characteristic of a holideak (Ryan, 2002), wasrfthe
participants a rare chance to get away from their dayday constraints, which were
inherent to these surroundings. At a second level, through this physical displacement or the
act of travel from one place to another (Tribe, 1997), participantseggpced a new
environment, which was relaxindyoth in terms of the natural setting, and available

recreational opportunities for them and their children.In addition, the change of
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SY@ANRYYSYGs FyR AGa LIAAGAODS adapbditiv@ impaty LI NI
on their general cognitive states. From one hand, changing environment gave participants
new evidence about the external world (e.g. there is another, better side of life). From
another hand, positive affective states as a result as tbhange, gave participants new
evidence about themselves (e.g. they can actually feel better and haplresjher words,
participants received new evidence that things can be different and better than what they
used to think,before the holidaybreak (e.g. Minnaert, 2007)It must be stressed at this
point that positive affective changes did not always precedegnitive changesSome
participants reported instant positive changes in their cognitive stalbgs changing
environmentalconditions(see85.4.2.4).Moreover, there were also reports about positive
affective and cognitive changes even before the holiday departdde.in all, results
confirmed the bidirectional relationship between affective and cognitive stdtaggrus and

Folkman, 1984Zgonc, 1998.

5.4.1.1Enabling environment

Almost all participants pointed out that the holiday environment was free from the usual
constraints of their dayo-day environment, such as worries about finance and
neighbourhood safety, and stresses relatedoersonal traumatic circumstancethere was

only one report about minor financial concerns during the holjday this did not affect the

LI NGHAOALI yiQa 20SNIfa! LRAAG2PSakasr A RHE A SESINA
than that, it was stilla very family orientatedand had a good programme for the children,
sothey were busyd KSe& 3I20 [dzZAGS | FSg (KA Y AWARButhiewa2z &S|
general, diring the interviews, everyday problemswvere reported through their absnce,

while participants compareth a way, the holiday with the home environment. Thus, when

GKSe adlrasS GKFG GKS Yzad SyezeéelofS awsSod 27
2 NJwbiiee§ this confirmsthe extensive preence of such worries back home. Examples of
suchconstraints are captured in the following comments frémne(27), a single mother of

two, Lisa(33) andMike (38), a couple with a little daughter living in a parlarly deprived
neighbourhood Joanne (31)who had recently experienced a relationship break up, and

Kate(37), who hadbeensuffering stigmatisation due to her ealcoholism
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' YOdPL RARY QO KIFI@S (2 ¢2NNE | 02fdah | Y@ GKAY
the tupi machinesAnne.

L gAff €SGO YS RIAAKGSNI O2dz R 32 FyR LI I &
Fff NAIKI SAGK 20KSNBROPDDPY 25 &2dz OFyQid €S0
or in back garden cause you wondering...but there it were @ifieryou know,

AKS 02dz R LJ & ¢AIOKk YIONIRZ t @ 2vddf RiyKBI 03RS KR SN
blamy 3 GKIFG 06dzi POodAGQE NRdAdAK o[ Aal

Is a rough...is aough neighbourhood down the(#like).

LQY 32yS GKNRdzZAK f A1 S dzY ke edlFHelpel M@ y a KA L) ©
and my family like have a break away from that. Um and a change of scenery

you know, from our household at that present momegust that opportunity b

be able to go away [emphasis]nil.just made it a lot easier for us and it took

obviously our minds off the situatiodoann@.

We were not looking over the shoulder every time we walked out [...] That was
lovely, just been able to walk anywhere [emphasis] and not, you
know...somebody that sligly looks on him or...(Ka}e

These caostraints are inherent in thdives of lowincome populations, and especially
unemployed individuals (Fryer, 198&arr, 1987, 2007)ncome deprivation, for instance, is

the main result of unemployment, and financial problems are usually more severe among
lone parents, and especially lomaothers Jackson and Walsh, 198fevitas, Head, and
Finch, 2006Gregg, Harkness, and Smith, 200)rthermore living on low or no income,
means that the individual chooses to live in less costly and often deprived avieasden,

1982; Bartley, 1994; Cutrona, Wallace, and Wesner, ROS&tich places are usually
dangerous and crimédden, and, thus, unsafe for thehildren to play, which has been
found to cause additional stress to the pareng&a(pson, Morenoff and Ganndtowley,
2002; Sedgley, Pritchard, and Morgan, 2012VNith regard to personal traumatic
circumstances, such stigmatisation, alcoholism, domesbéence, relationship brealps

and bereavement, these, of course, are not exclusive among disadvantaged populations,
such as the unemployed; however, there is much evidence showing that there are higher
occurrences of such phenomena, under the deprivethd conditions in which these
populations livgLiem and Liem, 1988; Voydanoff, 19%ilver, Mulvey, and Swanson, 2002
Shildrick et al.2012b).
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Furthermore, most of the participants had been actually experiencing a combination of
these disadvantagessuch asdeprivation that is often compounded by traumatic
experiencesAsJackson and Walshmcpy T2 LIJP HATO LIRAY(H 2dz20X diK:
SOSNEGKAY 3 (KL This €Eanbifattos &f linkedPprybleristisbaharacteristic in
countries suclas the UK, where disadvantaged populations, including the unemployed live

in segregated place@Ghate and Hazel, 200#antazis, 20065hildrick et al.2012b). In
addition, and gzen the constraints mentioned above, it was not surprising that particpant
frequently reportedill, or signs of ill, psychological health in their daily life, such as
increased stress, depressive symptoms and depression (e.g. Jahoda, 1987; Creed and
Macintyre, 2001; Ross arMirowsky, 2001 Mair, Diez Roux, and Galea, 20@8ump et al.,

2017; Shildrick et al.2012b). The magnitude of the stresses and pressures that participants
experienced in their everyday life was reflected on the way they perceived their heliday
break.All of them stated that going on a holiday was amt&to get away from their daily
environment, and the problems embedded in this environmdt while escape is among

the main motives fotravel in generale.g. IseAhola,1984on general tourism]Minnaert,
2007[on social tourismE ¥ 2 NJ (i K #icipant$ itizBo& QeforhXbf AldeliebAs soon as

GKS GNIXAY LlzZ SR 2F Adoddhe &3 QRSBKaKTomea s 0 LIKIS 3
away for that week, away from Sheffield and the stresses of life...was...like a weight have
been lifted offmy shoulders (Dave).Such comments support evidence from earlier social
tourism studies upon similasocioeconomic groups, such as lowome families, according

to which disadvantaged populations have a particularly urgent need to get away from their
daily routine as this is stressful and often traumatic (e.g. Smith and Hughes, 1999; McCabe,
2009).

But the holiday environment was not onlin sharp contrast toLJ- NIi A Oniditikaly G & Q
environment, in terms oflay-to-day stresses, but alsa terms ofthe physical setting and
opportunities for different routinegnd activities, which were relaxing and recreatiofdle

physical setting was peaceful, and in addition, it predisposed participants to replace
stressful and oftenpassive daily routines with new es, more active and recreational.
Moreover, available programmes and activities for the children kept them busy and happy,
GKAOK Ffa2 IRRSR (G2 GKS LINByGaQ NBtFIEFGAZY
KFR | LI2aAdGAGS A Y kciveGnd cagyitive katedi NicR andlBeyiny said: || FF S
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We went swimming um a couple of times, on...on the actual site um...it was sand

OFradtsSa IyR LXIFeAy3a 2y (GKS o0SIFOKX @gKAOK

know just...yeah just spend the tnwith the fanly was enough...to get away in
a different sort of scenery umthat was nicgNick).

We did go by the seside that was nicejust being able to walk along the beach

and getting an icecream especially at the end 8&ptember, you know, it was...it

was nice just to be out there and clear our heads and just completely relax
[.JandbddL RARY Qi 32 2y FIF0S0221 2N RARYQIi

d:

LK2yS Ay (GKS OFNY@gly GKFd 61 & INBFIIddd6SO
differentthings @SNBE Rl & YR LIS2L) SQ& 2LIAYA2YADPDPDA

things has been invented really (Jenny).

The significant benefits that natural settings and simple activities within these sefermys

i

walking in natural places, and spending time ngar it SNEA RS0 KIF @S F2NJ LIS

states, have been consistently addressed in earlier studies (e.g. Ulrich et al., 1991; Barton
and Pretty, 2010). But the opportunity to engage in such activities is particularly beneficial
for the unemployed and othedisadvantaged populations for two interrelated reasons;
firstly, because they do not have often this chance, and secondly, because the routine of
unemployment and its negative consequences on psychological health, are usually
associated withno activities or passive activitiesFor instancealthough the Internet in
general, and social networks such as Facebook in particular, appeal to most of us and have
diverse user base, it has been found that people with restricted social relations, less socially
skiled and more introverted individuals spend more time online (e.g. Landers and
Lounsbury, 2006; Burke, Kraut, and Marlow, 20Ryan and Xenos, 2009). But
notwithstanding any positive or negative effects of this uspge se for the unemployed

and lowincome populations, passive types of activities are usually the only available, either

due the lack of alternatives, or due to psychological and interpersonal factors, or both. In

ASYSNIf (KS dzySYLX 28SR LIS2L) SQa Sy @rkyNBYyYSy

experience, and it does not encourage purposeful actiiah¢da, 198 1\\arr, 1987).

In addition, available programmes for the children, which are usually not an affordable
option for unemployed parents, kept them occupied allowing parents taxelnd have

some quiet time for themselves. But most importantly, and as some participants reported,
children with behavioural problems showed improvements in their behaviour as a result of

their involvement in such activities, and the holiday environmiengeneral ¢.g. Minnaert,
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2007).hy G(GKS 20GKSNJ KFIyRE (GKS SEGSYyld G2 6KAOK (
after the holidayo NS {1 ¢l & y24 Of SINE SAGK LI NI AOALI Y
holiday-break being rather mixed. Indicative of lasting and +asting effects are the

following comments from Sarah and Nick, respectivéljf y OS 6S O2syndre,do | O =
KSQad Y2NB LI GASY(l 6A0GK (KAFRE RYyRIASWRR A Sl
& ou know, um kids were behaving and whagvand,e 2dz (Y26 PPdaAy O0S A0Q
since they had it, you know, things get back to how it was béfitek).But irrespectively

of the permanence or temporarinessi K I i O KirfipfoiReN BeyiaRidur had, such
improvemensaddedd A Ay A FAOF yif & { 2dulidy tNdihalidey: LI yGaQ NBf |

Kids were able to enjoy themselves [Ddnnyjoined the circus school and he be
able to do things and interact with other kids [...]we were a lot calmer...we...|
YSIY 6S RARY QU S@Sy?@&t) NJ KAa @2A0Sa RARYQI

Oh we went to the tiger club most days cause they got a club for the children,

and they got involvedSaral).

Johnis autistic, finds it very difficult to engage with other children and he did

I OGdzZl £t £t & 22AYSR | dzA ( NI IskveFagedgent)O G A JA GAS&AX R
They were welbehaved, usually we have trouble witbhnS & LISOA I £ f @ = OF dza S
the more...you know, hittingoutand 2 S&ay Qi IS4G Hyangers, G K | 20
but he really relaxed, it changed his whole personality, cause he...he was doing

something that he enjoyed and he made some friends on the cargt@n

(Saah).

Although there is no evidence from this study to link such behavioural problems with

LI NBydaQ dzySYLX 28 YSyid FYyR (0KS RSLINAGSR Sy @AaNn
up, there is a plethora of evidence from earlier studies, which shibnat stressful family
circumstances and parental economic distress are associated with behavioural problems

and depressive affect among children (e.g. Voydanoff, 1990; Elder et al., 1992). In turn,
OKAf RNBYQa 0SKIFGA2dzNF f  LINEDTOr3he patent) and tByVR a4 S A
increase the likelihood for conflicts within the famifg.g. Hayes and Nutman, 1981;
Schliebner and Peregoy, 1994h addition, behavioural problems mentioned by some
participants, such as autism, are among the most significant stressors for parents (e.g.
Bebko, Konstantareas, and Springer, 1987; Hastings and Brown, 2002). thétbontext of

unemployed parents in grticular, such stresses are added to the many others problems
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they experienceThis said the reduction of such stresses during the holmagk had a
AAIAYATAOF yi O2 ysydidlogidatiealth.y Ay LI NBydaQ

In general, the chance to distant themsedvdrom the stresses of their ddg-day
environment and relax, created the circumstances for positive cognitive chang¥golpe
(1990[1973], p. 154) explaing, wSt | EIF GA 2y 62NJ & o0& LINRBRdzOAyY 3
AGa STFFSOGa I NEBR&RA2 YS &REDIs B the 3Miaiods @ Belax
enabled participants to think more clearly away from their problems, and secondly, it
allowed them to notice some new external and internal evidence. The external evidence
from the environment helpedhiem realise that there is a different side of life, which is
better from what they used to know. The internal evidence, which resulted from positive
changes in their affective states made them realise that they can actually feel better with
themselves thanthey used to think. Both types of evidence are significant given their
deprived habitual environment, and their high stress levels, respectively. With regard to the
former, most of the participants had not had the chance to experience a better side.of lif
While some participants had néeenon a holidaybreak for years, others had never been

on a holiday or away from their home towns befoi®imilarly, many of them had not had
often, if ever, the chance to see themselves relaxed and free from thely gedblems.
Thus, this holistic change that the holidageak brought, even if temporary, boosted

positive reassessments. Joanne and Kate said:

You know everyday things that you doing, just broke away from that which |

think we definitely needed it..cauS &2 YSUAYSa &2dz GKAYy]l GKI
OKFGQa |ttt @2dz 32yyt ©6S R2AY3 YR (KSy @&:
GKF GO FyR A G breatizaf drasid aram@hasis) [BM] n8nd ktill feels

quite stimulated, and um you know and like...thesitive thoughts from...from

0KS Fdzidz2NBEsZ 6KSNBEIF& 0ST2NB (KIG L ¢g2dzZ Roo
GKSNBE LQY 3 @eére/dBing2INélt, §dU knibvguite, you know, stuck

OSYLKI &aAae 2N 0KIGWwWa téNBowe asfwéll indif€ Q.F dzaS 2 F
cause | thought that my life were over when | had childten, § K2 dzZA K4 G KI (Qa
Y263 LQY R2ySo® {2 @& 2d4.Jtyads melike rexliseRS YS KI
to...you know to just to...to keep goingo@nné.

The important is that,that you see things differently[.It] did make us
think...how different we were [crosstalk]...when it was moving away from
everything...and everybody]...]l think it made us realise that we are just a
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normal...family...in a better surroundipg]that is lovely when it is just us, no
aiNBaasSax y2 aliNIrAyas y202Reée Sf[la]fQa LINROf
sort of, yeah...it make me realise that most of my stresses and strains...be here

(Kate).

This new knowledgeontrasted the old knowledge thaibanne and Kate used to have about

life and themselvegFreire, 1972a)Before the holidayreak they had static perceptions,
which were shaped by their deprived, for several reasons, lifestyle. Changing environmental
conditionsper seand the positive décts of this change, gave Joanne and Kate evidence
about a different and more positive side of things, which they had not had experienced
before. This evidence challengéaeir well-established negative worldviews. Of particular
significance in these reasssments is the fact that the holiday experience made them
realise that this positive side of things is, in fact, reachable to them. In addition, this chance
G2 adsSL) ol 01 FTNRY 2ySQa LINRofSya Aa I ySOS.
moves forvard with his/her life. Indicative of the role of the holidayeak as a way to

G NBaSié¢ argtieSallawing ekcér@ T N2 Y | vy SaQeitansl 8dmIKatdgdBne

had suffered domestic violence, while Katgferedbereavement)

With the situationwith..,Anneb® ® 3 KS dzY d ® d 4 KiSlébeeSndkve R R2 Y S &
supported her to gain a new accommodation in a different area, in this area to

find a school for the kids, and to find a new place to |ivg the part of the

Family HolidayAssociation was toige her...some rest reallyK$S KIF Ry Qi KI R |
holiday for...four years...and in a stress$tilessfulsituation that she was in, we

thought thatto give her some time off to be there with kidsorder to get back

tobasics((y SQa 2! 0o

aLd 3t @S thMIéch&@\IdéngAJﬁné...ngbody give me...it was just a small o
UAYS 02000 gStf S KIR UAYS NBFffteéeég oYl USO
5.4.2 Positive effects oself-efficacy
5.4.2.1Theme:successful enactivexperiences
The discussion so far revolved around the positive effects that the transition from a stressful
G2 + NBEtFEAY3 SY@ANRBYYSyid KIR 2y LI NIGAOALI y
in conjunction with the enabling holiday environment helped paptcits to engage
successfully in enactive experiences. By enabling environment it is meant here the

environment that provides new information, which enables the person to reappraise it
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positively (e.g. safe, not threateninfgeeLazarus and Folkman, 198Enactive experiences
O2yOSNY R2YlFAya 2F LINIAOALIYGEAQ fA@Sasx adz0
problematic, thus, diminishing their sense S As data revealed, during the holidhyeak
participants had the chance to engage again irhshife domains, but under more optimal
circumstances. This said, under positive affective and cognitive states, and within an
enabling environment, participants managed to deal effectively with family and social
relations, and got firshand evidence abouheir capabilities to exercise controlver these

life domains.Enactive mastery experiences provide the most authentic and direct evidence
that the person is capable to master or control a situation, thus, building a robust belief in
his/her SEBandura,1977b, 1986, 1997). Herdhdse capabilitiesefer to parental and social

SE Instances of directs positive effects of the holiday on GSE were not made explicit
frequently; however, GSE was influenced, to a large extent, by parental and SECTdlis
supported finding from earlier psychology studies, according to whigpecific forms oSE

can generalise (e.d®gandura, Adams, and Beyer, 19Bherer et al., 1982 hen, Gully, and
Eden, 200} In addition, JFSE was also influenced by sBEial

5.4.2.2Subtheme 1: handling family relations

As several participants reported their family relations had been rather problematic before
going on a holidaypreak. This confirms findings from earlier studies, according to which
unemployment and economic disNE &aa 2Fa4Sy | FFSOU GKS Fl YAf &
Jahoda, Lazarsfeld and Zeisel, 2002[1938¢tkson and Walsh, 198Conger et al., 1992
Such dysfunctional family relations also reflect the repeated failures on behalf of the
individuals to dal effectively with this life domain, and have adverse effects on their
psychological healtfe.g. Atkinson, Liem, and Liem, 198@ydanoff, 199Q)especially when
they are single parentg.g.Elder et al., 1995But while such problematic family relatis
appeared to be rather chronic for many families, participants frequently reported an
improvement in such relations as a result of the holitbagak. Indicative of these positive

changes are the following comments from Jenny and Lily:

Um...just...meand my two daughters...just you know get to know each other
again and just relax with each other instead of...being so busy that when we do
see each other they are stressed|...]l think it did bond us, it did make us more...as
a family instead of us all livng separate lives]...]so...and my oldest particularly |
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GKAY1l aKS Aa 324 (G2 1y26 YSOopUuKIG LQY y?2
time | do have fun as well...it did us godergny.

Um the quiet time and...and the time to hear their opinionkitamore...made
me...realise that...you know in terms of spending the time with them and getting
into...that point with them to understand some of the stuff they are going
through, and that is a definite improvement | will say, in terms of listening to
them and listening skills, and them understand how to approach me about
[LL Q@S 332G G2 TFAYR 2dzi F FS¢ tAGGES (KA e
LI NBy iz ¢KSy (KSe& KIR alFARX W2K (GKAa Aa |
were there we wereable to get that time to...talk a few things through artd

definitely helped me with...I would say a bit more with my parenting skills

towards them(Lily).

Improvemensin family relationsare among the clearest benefits of social tourismd have
beenfound to contribute to family capitaje.g. Minnaert, 2007; Minnag Maitland, and

Miller, 2009). Their importance within the context of this study stems from their positive
impact onLJF NI A OA LI $Harkd QSEMbréldpatitichlljthe processes tlmugh which

family relations were improved during the holidayeak reflect successful enactive
experienceswhich comprise the most important source 8Einformation (Bandura 1986,

1997). Through such experiences people get first hand evidence aboutcHpabilities to

deal effectively with difficult life circumstances. As Heider (1965[1958], p. 89) explains, this
SOARSYOS aLINRPBOARSA (KS NaghbéY lhiyS NRKS 2Fi2KNS NI KKS:
be stressed that the generation of such experiencesiot automatic and the extent to

which, they become successful or not depends on situational factors. As Jenny and Lily, for
instance, mentioned, during the holiddyyeak both parents and children were more

relaxed, free from everyday stresses, and thtie time they spent together was quality

time. In other words, parents and children were ready to come closer to each other,

dzy RSNAR Gl YR SIFOK 20KSNRa LINRBoftSYasz FyR Syez?
strengthened their relations. It can be argued tliaé absence of such factors in their day

to-day life did not allow for the production of successful enactive experiences regarding
family relations. But notwithstanding the reasons behind the generation of such
experiences, improved family relations ggvarticipants the evidence that they are better

and more capable parents than they used to think. Moreover, they gave some positive

evidence about the functioning of the family unit as a whole. Indicative of these positive
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effects on parental and family eficacy, respectively, are th&ollowing comments from

Dave, Jenny, and Maria

G faz2z YIRS YS GKAyl la ¢Sttt OGKIFIG LQY yz2i
kept thinking before...thatbut my son is...it sorthe has a bit of behaviour

problems atthe moment... and he did before we wentaw&ysL (K2 dzZ3 K W2 K
YSQs WA & Buawhenm2 wentaway Bedn@s as good as gold...and...we

GSNE FlLydladAooddaz GKIFIG YIRS YS NBFfAa
be, you know, somethingi KA &4 fAFSOPPOPIKIG KSPPOPKS R2YyQ
gl 2dddaz2 YI1Sa e2dz FSSt tA1ST Sttt GKIFGQ
Ot YSNYodPlF YR KSQa fAaGSyAy3d |yR KSQa R2A
2NIPOPOKAGOHIAY I |y RmiK Bifisklih.godit mis$ i Sometidng dal £ € & OF
{ KSTTASE RnelDaA®. A 1 Qa y2i

| do feel more confident to be the pent...if you know what | meane¥ we have

Fdzy 23SGKSN) odzi dddL |y26 GKeapabled@@yY OF LI o6 f
filling the day.capable of feeding...dyou know what | mear2.]Just be a

better parent really..just having the confidence to be...the parent and not the

friend...you know back home...I have to...I have some sort of roles and

regulations going on...but they can appréame but...| am confidenenough to

say no or you knowknowing that is not gonna be the end of the veb@lenny).

Well...just that feeling that we can also, we were also be able to go out and have
GKFG Fdzy 23S0 KSNIDOdahlicdp@ot e@adpatindvdrdsial Qa 2 dza i
be honest (Maria

As it is evident from thes§ E| YLJX Sa LJ NI AaDd fadily effizga@y weie BB y G | f
before the holidaybreak, for reasons such as sélf  YS F2NJ 2y SQa OKAfF
LINEOf SYA 05F @S0 2 Nducegsfulyzhis/fet faniilideNdlenayr WixhS S
NBE3IIFINR (2 OKAfRNBYyQa anPrisd sgnifRainNstrebsors hiBpardntS Y 4 =
(e.g. Bebko, Konstantareas, and Springer, 19B@ker et al., 2003), and they have been

related to lower parental selésteem andparentalefficacy (e.gMash and Johnston, 1983;

Giallo et al., 2011 SimilarlythS LISNE 2y Qa FlF Af dzNBE G2 YSSG &dz0
prescribed familial rolesuch as to be a good parent apbvide his/herchildrenthe basic

means of subsistendeas a negative impact on his/her parental efficédégckson and Walsh,

1987; Voydaoff, 1990). In addition, and given that parental identity is a significant
O2YLRYSYylu 2F 'y AYRAQGARIZ f Qa ARSyGAGezr GKS
inadequate has a negative impact on his/her sedirth and selconfidencein general(e.g.

Komarovsky and Philips, 1987[196#astings and Brown, 200Z;ole et al., 2011 In
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contrast, increase Ay G KS LIS afficacycansggenddlifetanytihave positive
impact on his/helGSEDave, for example, who mentioned earlier that he faltre capable
as a parent after the holidalgreak he also said that he felt more efficacious in general to

cope with life stresses and difficulties:

Um the difficult aspects of my life since...| see them since the holiday that the
stresses are stillthe@ dzi dzy L OFy O2LJS gA0K GKSY 06SG0!
G2 32 gl & FYyR OFfY R2g¢6y YR 02YS o6l O] dzYc«
AaGNBaafdZ dodL YSIY {AY2y Aa aidAtt y20 o0SK|
can cope with it better, @l dza S L Q@S KIR GKIFI{d oNBI ] odp27F
chance to go away with him and | know that he can behave so | know how to

deal with it now (Dge).

hy GKS 2GKSNJ KI GREfteriHe @dfidaybreak i§ GoNdly attBoible to

his inceased parentaéfficacy, but also to other factors related to the holidayeak, such

la GKS OKIyO0S KS KIFIR G2 3SaG +Félre |yR NBfLE
holidayo NB I 1 @ ¢ KS T 2 NI S(NI9MeBs¢riioh tRathanging efRrdaliniala
O2yRAGAZ2y A Oy SEfdels! Tdllater refefs fioSheJimpoyt&hiQrdéle that

new external evidence can play in the way the person appraises his/her control over
stressful situationgLazarus and Folkman, 1984 hisparticular evidence that his son can

behave made Dave feel confident in how to deal with him even when he does not behave,
which, in turn, influenced his general confidence with regard to other stressful life events. In

addition, asimilar relatonship mg exist between famihgfficacy andsSE

5.4.2.3Subtheme2: Handlingsocial relations

Similarly to family relations, the social relations of many participants had been problematic

before the holidaybreak. As they frequently described they did not haveci social life,

mainly because they did not feel confident in socialising with other people. Social isolation is
among the main consequences of unemployméaty. Bakke, 1933Jahoda, 1981Warr,

1987; Waters and Moore, 2002 and is also related to thé 2 a4 2F (K& LISNAE
confidence, whiclcanresult in his/her withdrawafrom social relationsg.g.Jahoda, 1982;

Glyptis, 1989;Gallie, Gershuny, and Vogler, 1998uring the holidaypreak, however,
participants appeared to exercise a more socididdaviour, they talked to people and in

some instances they made friends (eMinnaert, Maitland, and Miller, 2009 These
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successful interactions with other people gave them positive feedback about their S&cial

The following excerpts from Anne anchdg are illustrative of these positive effects:

Li0as 5688y arAyOSs aryOs LQ@S 02vS ob0O] &84
know...talk to anyongow [..JL R2y Qi 1y26X 06ST2NB L ¢Syl
people and be around people lUtQR NJ 6 KSNJ 6 S GKS 2yS Ay (K

know...and because it was just me and the boys and | had to kindaigtapd
talk to people and...you know[,.]SF K® PPl yR GFf {Ay3a G2 LIS2LX S
talk too as well, you know, like ummales Teettall, you know Anne).

Well before | went away | was feeling a little bit isolated...] was a little bit

um...not a recluse...would...just staying at honmetty much at most of the

time[.JL Ff gl &a GSYR (2 ddd] St&adlosédianfsfamd (12 Y& &S
OKF@eézd AdeYdoddL GKAY] L F2dzyR tA1SPddF G FA
here and nobody will talk to me...and you know the kids go off and go to the

arcades whatevelrbut...yeah | do feel a bit more included...they Sty bring a

chair ovef..]Towards the middle of the holiday | did start making friends cause

it was all families there...so...they did...they did include meJ...]l was a bit more
2LISydpdgStt L GKAY]l] LQ@S OFNNASR GKIFG ol
everybodyis bad really (Jenny).

{ dzOK 0O02YYSyida Of SINIe akKz2g¢g GKIFG !'yySQa FyR
disconfirmed their disbeliefs about what they feared or did not feel comfortable with, and

had a positive impact on their soc@EBandura, 1982, p. 125pn the other handthe fact

that these social interactions resulted in successful enactive experiences did not occur
automatically. Similarly to the circumstances under which family relations were improved,

the holidaybreak provided these optimal circumstances under whiokia interactions

could be transformed to successful enactive attainments. First of all, participants had
already been feeling relaxed as a result of the holdesak, and secondly, the social
environment was friendly and safe. These can be perceivddratamental preconditions
F2N) I OGA2Yy S IAGBSY LINILGAOALIYyGaQ tF0O1 2F a2 0A
among disadvantaged and oppressed populations who do not act unless they are convinced

to do so (see Freire, 1972a). This said,iremvwnental factors, such as the positive social

stimuli during the holiday played an important role in influencing Anne and Jenny to
exercise different and more sociable behaviours (Skinner, 1965[1953]; Heider, 1965[1958]).

As Jenny mentioned people weneslcoming and friendly, which made her feel relaxed, and

enabled her to be more sociabl8imilarly, the safe holiday environment was an important
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RSGSNXVAYIYG 2F 1yySQa VY2NB a20A10fS 0SKI OA;
experience of domestic ience. Domestic violence has been associated with traumatic
STFSOha 2y (il itreediog avesiof gofafioh, and anticipatory terror
(Browne, 1993¢ 2 f YI'y YR WwW2aSyX Hanam0O® DAGSY GKI
regard to another B NE 2 Y Q& LINE LiemdlindsSaapgredsiadésdepead to a

fFr NBS SEGSyid 2y GKS AYRAOARdZ f Qa SELISNRARSYyOSé
they way she perceived people in general (see Skinner, 1965[1953], p. 302). Indicative of

this is hereference to very tall men, who perhaps she used to see as threatening due to her

GNF dzYlF GAO SELISNASYOSo .dziz !'yySQa |yR WSyye
safer social environment enabled them to change their negative perceptiboatather

people and social situationgLazarus and Folkman, 1984As a consequence, they
experienced what Heidem(cdbc p oM dp y 6 =  laldncest gr hainonidDs stafe,onednl 6
which the entities comprising the situation and the feelings about thigtogether without
aGNBaade ! YRSNI GKAa adldsS FyYyR a GKS az2O0Alf
their control over the situation and exercised a different behavifiiazarus and Folkman,

1984).

Furthermore, increased soci8Ewas found tobe particularly important with regard to its

positive effects on other domaispecific forms ofSE such as JFSE. In fact, JFSE was
influenced to a large extent by socBirather than GSE. This refledisk S Ay 1 SNIWA S5 a Q
discussed so far, accordgjrio which the holidaypreak influenced mainly specific forms QI

rather thanGSEMoreover, the relationship between soci@Eand JFSE reflects the fact that

the work environment is inherently a social environment, in which an individual with low

social SEdoes not believe that he/she can function. In this respect it can be argued that

when the person does not feel confident imskher capability to deal effectively in social
situations, such as to interact and communicate with others, he/she has also doubts about
his/her capability to secure employment. In contrast, increased s&tgjives the person

the evidence that he/she igapable in interacting with other people, a belief that
generalises to other social situations, such as the work environment. In addition, vicarious
SELISNASYOSa 6SNB Ifaz2z F2dzyR (G2 &aGNBy3a3dKSy |
increased socidbE and vicarious experienceare captured in the following comment from

Anne:
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What do you think about your ability to find work since the holiday?

(Interviewer)

Very capable, | am capable y¢ahbefore the holiday | was very...you know, |

got on with itbut | was down in the dump bit worry of people and...I think the

holiday put me in théhick of it and | dealt with it (Anne).

Is there something more specific about the holiday that made you think more

positive alout your ability to find work? (Intervewer)

CSEK L dKAYl Al ¢6la 2dzaioddl R2y Qi (y26
with it...and you know how you watch people working and their-chét in and

GKSAN) aYAfSa YR (KSy (KS& R2 &a2YSUKAy3Iood
keepbusy...I think the more | sit still...the more miserable | seem to feel...and you

1Yy26 €2dz KIFS (GKS IO0RAOIGA2YDPDPDGKSY @2dz 2
can do that better...IcandotliaQ &2dz 1y26 0! yYyS0O®

Vicarious experiences refer to observationahrhing and comprise another important

source ofSHEnformation (Bandura, 1986). As Bandura (1997, ppy 870 SELJX | Ay a X @ 3
visualising people similar to oneself perform successfully typically raises efficacy beliefs in
observers that they themselgepossess the capabilities to master comparable activities [...]

FYR 6SI1Sya (G4KS AYLI OG 2F RANBOG Tl AfdNB SE
extent to which the person appraises positively or negatively his/her capabilities in relation

to the attainments of others, also depends on the psychological state of the person during
observation (Bandura, 1986). This said numerous such experiences had been probably

F gF At of S -toyfay enyinrBn@nd, beforedhe holidayreak; however, positive

appraisals of her capabilities in relation to the attainments of others were unlikely at that

time, given that she was depressed. Under this psychological state the amount of

dzy OSNI F Ay & | 062dzi GKS LISNA 2 \SEnapradalghaiticularly A G A S &
sensitive to vicarious information (see Bandura, 1997). But during the heddidemk Anne

ga Ay &adzOK | LJAeOK2f23AO0Ff adGl ( $Scauidokhat Sy | o f

better...| can do that

In addition, another domakspecfic form of SEupon which increased soci@Ewas found to
have positive effects, was drinkfusalSE Although the evidence of such an effect is rather
weak as it concerns only one participant who wasakoholic, it can be perceived as

important giventhe complexity of an issue, such as alcoholism:
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¢CKS YIAY GKAYy3a (GKIG K2EHAMRIZZK2RMRD OBHDNII U8 O F
NBIfA&AS GKIFG S@Sy 6SQ@S KIFIRoddlIff (GKS Se&S
want to drink, that was the most factoof me, that pleased me actually, that

2dzad YS 2y Y& 2¢6y 6A0GK GKS FSIFEN 2F W2K L
FYyR adzOKQX (KIGd L RARYQlZ Al RARYQU 0620KS
around me it..it..thath RS YS NX I t A stngdi[ K]l kiowth&xYl | € 2 {

4

could live anywhere and still not need to drifBbviously in thatclub, ¢ 2 dzf Ry Q1
0S RNAY{1AY3Z 0 dzi .. doikyyowEdandKchadk@whatSivef S S
got...it was lovely2 S YS{i a2YS f20Sft & e?L88RiLHaS (1 KSNBZ
so..yeah it was just so relaxing [emphasi8hd it did make me think a bit
NEFNBEKSR dzlJs ¢6KSNB y202Re& | Olida f ¢t @
AlQa 2dzald o0SAy3a YS [haudibexpybukddvdkate)y 2 g ®

8 —
e
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It mustbe mentioned that Kate had never been away from her home town before, and she

had been long stigmatised due to her-adcoholism. As her husband, who was present

during the interview, mentionedthey did not hae any social relations back homa\ot
NBlIffex 06SOFIdzZASPPPoSAYIT KSNBE 6S Ohthe deddg S L
hand, during the holidapreak Kate and her husband had the chance to meet new ane non
judgemental people and make friendEhis positive experience not only enhanced K&t &

socialSE dust made me realise that | can...| gaake friends...that | would be able to do

it...€, but more importantly, that she is capable of staying away from alcdBidlen the

O2YLX SEAGE 2F YIGSQa LINROT S Yoxercanie her fars antl 3y A T A
to strengthen her drinkefusal SE(Foster, Neighbors, and Young, 2014). It is quite clear

form her report that the traumatic experience of been stigmatised, had resulted in a self
consciousness during social situations, which ha@&nbgarticularly stressful for her.

I OO2NRAY3 (2 aSIR ovO2Yy HQHRdzBYSAId MBPAIZD SE(
becoming an object to himself by taking the attitudes of other individuals toward
himself/herself within an organised setting of sodiib f | A2 Yy A KA LJAa ®¢ 9 & LISOA |
0KS AYRAGARdAzZ f G62NNASAE lo62dzi 20KSNAQ FSSRoOI
inhibitor of selfaware processing, and provides psychological relief (see Hull, 1981;
Bandura, 1997). As Skinner (196B[io 868X LIJ®» ono0 FdzZNIKSNJ SEL
circumstances the person feels under the control of a particularly restrictive stimuiags

y2i 2yfeé LINBaSyiaz KS Aa gl GOKAY3I dzadé . dzi & A
GSNE y20 aQRYDKIFIO2HFEHEDL | YR RA Rt lessteff2z g Y I

conscious, and not in need to consume alcohol.
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Although this is not to say thaa holidaybreak can be perceived as a treatment to
particularly complicated issues, such as alcoholidra,social environment of the holiday
shares similar characteristics with effective programmes that have been devised as such
treatments. For instance, a communityiented programme developed by Hunt and Azrin
was based on a supportive social environmeinigluding a social club, which offered
enjoyable and recreational weekend activities. The programme was characterised as
superior to other treatments, such as Alcoholics Anonymous (see Bandura, 1997). This said,
the results of the programme showed impontalongterm gains in terms of reduced
drinking, improved family relations, and increased employm@dunt and Azrin, 1973;
Azrin, 1976). In a similar veippsitive effects ony | (i ©&Bi anddrink refusalSE had in

turn, postive effects on her GSE ddSHsee $.4.3.

5.4.24 Subtheme3: Going on a holidaypreak

Managing to go on a holidayreak was in itself a source of positi&Einformation. For
deprived populations, such as the unemployed, who cannot take their families on a holiday
breakdue to financial and other constraints, managing to do so is perceived as a really big
thing, and is akin to successful enactive attainments. Given that some participants had not
been on a holidaypreak for years, while others had never been on a holidefpte, going

on a holiday was perceived as an accomplishment, which, in turn, had a positive impact on
their selfconcept in general, and GSE in particular. Such impact is captured in the following

comment from Maria:

| felt really important, | felt ik€@@®PL QY PPPL QY fA1S SOSNEODPOD
um...because before | was never thought | would rdffd would go to any
holiday[..]L F¥SSt fA1S S@OSNERo2Reée SfasSz y2 L R2)
things | cannot do, | feel like um | calso, | was &o in aholiday Maria).
Maria was one of those participants who had never been on a heldegk before, due to
financial reasons. This made her believe that going on a holiday was not something that she
was able to do. While she describes how she felt after her holiday, sHesgrtpat before
going on a holiday she used to feel that she was missing out on an important aspect of
O2YyUSYLERNIYNE fAFS o0 tSIraag Ay GKS a2z OFffSH
to experience (see Richards, 1999; Hazel, 2005). Thisge#limissing out seems that had
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diminished her sense of sedsteem. In contrast, managing to go on a holidagak gave
Maria the evidence that she is like everybody else, and that she is a capable individual in
general. This evidence had a positive iipan her wider seftoncept, including her self
esteem andGSEThis result supports earlier social tourism studies that have found positive
effects of holidayi I { Ay 3 2y Lleddeh @A&.LMinfaed (RO0EMNNEETT,
Maitland, and Miller, 2009 and simultaneouslgonfirms findings from psychology studies
about the close relationship between selteem andSE(e.g. Judge, Erez, and Bono, 1998;

Judge et al., 2002in which, selesteem actually influenceSEe.g.Eden and Aviram, 1993

5.4.3Positive effects onjob-search behaviour

JSBNEFSNE (2 (GKS LldzNBEdzA G 2 Fwityh Sesidedifcation2addr Sy i =
O2YYAUYSyld G2 LlzNEdzAy 3 Iy SY Lifie2edgegernyfent ind 2 | € ¢
specific jobsearch activities (Kanfer, Wanberg, and Kantrowitz, 2001, p. 838). The frequency

or intensity with which the person engages in these activities is a central componé@8Bof

(e.g. Blau, 1993, Vuori and Vesalainen, 1999; van Hooft et al., 2004). Ovstdi§ showed

L2 &AAGA GBS OKI y3S alSkfer thehdlidaybiekk SENAIGMLlipks (impaot

on these changes, through increased soSRIGSE and JFSE. In fact, results showe&hBEat

and GSboften interactedA y A y T { dzS y O ASBH addiKo8, theJgokifive? iyifact of

the holidaybreak onLJ- NIi A Q$Bwals yloii rés@icted tdSEeffects, but it also concerned

direct motivational effects of theholidaybreak, and effects through general positive
cognitive changes. On the other hamslich positive changes, to a large extent, did not
guarantee reemployment. This said, such changes must be consittetied context of the

current difficult jobmarket, the particularly deprived areas where participants live, and the

restrictions to workthat most of them face.

5.4.3.1Theme lincreasedself-efficacy

I OO2NRAY3I (2 LINIHAOALIYyGaQ FNBIljdzSSyid NBLIZ2NIA
holiday-break had positive effects on thelSB Confidence levels concerned baBSEand

SSEsuch as soci@Eand JFSHn some instanceslifferent forms ofSEworkedin concert in

influenOA y 3 IBF &Hl& in others, different forms overlapped, thus, making it
particularly difficult to distinguish which form &Eexercised the given infence. On the

other hand, this confirms existing evidence about the close relationships between different
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forms of SE(e.g.Eden and Kinnar, 199Eden, 200} In addition, psitive influences oSE
were identified in several stages JdBB includingattitudes towards specific jebearch
activities, the actual behaviour while executing these activit@s] responses after jeb
search failures. More specifically, increased sdstednd GSEvere foundto be particularly
influential with regard to joksearchactivities that require personal contact, such as-job
interviews.Examples of these effects are captured in the following comments from Lily and

Jenny:

68  tAGGE

,2dz 1y26> L dzadzZ fte dzaSR G2
GAGK LIS2LX S gK2

really know, and u®®o6 SAy 3 | gt &

0
e 2

1y26s AGQa 2dzad YS YR (GKS OKAfRNBYODPDL QF
RARY QU (y2¢6 lo2dzioddt 2 fAGGES RAFTFSNBy

things like that and um it just made ntleink that | can communicate very...um a

f20 o0SUGGSNI GKIYy L GKAY]l L OFys a2 Ay GSNX

anxious whentalkingteJS2 LX S L R2y Q0 (y26 O[Afe&od

Well, obviously I still applied and still looked around, but | think | may llige

bit more focused on inow...a little bit more confident...maybe a little bit
more...applied for just a couple of more weeks than | would have done maybe
[...] but being more confident in actually applying...so um | can pick up the phone
and phon&® ® ® ¥ 2 NandJauditile<well [...]l did go for an interview not

a long ago...um and | phoned up and askedl € S&@ QFS YI RS (GKSANJ RS

F LI NBydfe dzy KFERyQG 320 GKS 220 dddo dzi
LINR 6 | 0 f &thaveJerdyzZ Ry Q

The jobinterview can be a stressful jedearch activity for most people, and especially for

L

GK2aS 6K2 R2 y20 FSSt O2yFARSYy( | 02dzi GKSA

participants. As such, increases in soSiatan play a particularly important role in the way
the person perceives such activifiily), and consequently, in the way he/she actually
responds during the actual jeiterview (Jenny)Although Lily, for instance, talks about a
hypothetical situation, & she had not been on a jobterview before, this perception is still
important given that the way a person perceives a stressful situation is a significant
determinant of his/her behaviour while experiencing the actual situatibazérus and
Folkman, 198). Jenny for instance, reported that she was more confident during the actual
situation. Furthermore, increased socBEdoesnot ¢ f & FI OAf A G| és&rch] KS
but most importantly determines the success of this search. Soft skills, such as

communication and interpersonal skills are significant determinants of employability
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(McQuaid and Lindsay, 2005). Communication skills in specific are often perceived by
SYLX 28SNB Fa (GKS Y2ad AYLERNIFIYyd ONRGSNRAZ2Y
esped £ f& Ay (G2RIFI&Qa &ASNWAOS SO2y2Yeées |yR AT
not demand more jokrelated skills and qualifications (Newton et al., 2005). As such, given
that the modern work environment itself, and jabterviews as the way t@nter it, are

focused on social skills, requiring from individuals to be confident and comfortable in their
interactions with others, many of the participants would have been rather incompetent

from the beginning.

On the other hand, enhanced beliefs ihetr capabilities to socialise and communicate
successfully with other people enhanced their competency. In addition, the identified
LI2aAGAGS STFFSOGa O2y FANXY (KIFG &dz00SaatdzZ Sy
environment that enabled particgnts to strengthen their sociabE generalised to a

different social situation, such as the jofterview Bandura, Adams, and Beyer, 19.7lh

addition, increased sociaBE and GSEhad alJ2 & A G A @S A YLJ Gsearcl2y WSy
commitment and intensity. Shevas more foased during the joksearch process, she

applied for a longer period of time and she asked for feedback after-mjebview. Asking

for feedback afteran unsuccessful job Y G SNIJASg Aa +fa2 |y AYyRA
persistence. This saidinder this particularly difficult situation where the person fails to

secure employment, JFSE and GSE were found to play a crucial role. Jenny and Dave said:

Well um sometimed 1 Q& KINR 3J2AyIddde StsK.ndhli Q& 2dza i
1SSLI 32AyYy 3P PuEdY Well 2 failed=henyy yiving task a8 well last
week...so..andddL RARYy QG 3ISOH lye 2206 2y O0UKS aly:
R2gy L (K2dzAKuodapdl (ARaY K SAS EIANAT ] L OF yQi
odzi LQY GKAYlAy3d AlG élayQid Fff GKFIG ol RX
O2dzZ R dzadzZlf & 32 W2K 3JI2RY BKIH2R>IXYRSOODYRO
' 0A0 Y2NB O2yFARSY( L 2daAAGDAI I 9O03AYYAY @
just the experience they went for somebody with more experience...so...| was a

OAG dzZLJaSdG | o62dzi AG LQR aleées odzi L 2dzad
GSttPPPIKSNE Ydzad KIF@S 0SSy | NEBlFazy ogKe
g2dzZ RY Qi K3 OBNIAWIAESR vKS K2dzNBE ¢l ayQli 3221
LQY ¥FUAVWR L O2dzZ RyQi 3ISi GKS 220 O0WSYyyeoc

'Y 0SF¥2NB GKS K2fARF& L ¢la adlNIAy3a G2 ¢
@2dz 1y26> &2dz 3SG (2 (KIFG LRAYyIdyawKSy @& 2 dzQ
GKAY1l WgStt LQY ySOSNI LQY 32yyl 3ASG + 220
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the holiday, a little break from it and...that were it...the confidence came back

and the push came back [...] Yeah...um it was a lot better having that gap...um

becaise the gap helped...because it was a break from doing the daily applying

F2N) 22043 / +Qaddddzydddad2 KIGAy3a GKFEG oNBI
f221 F2NJ g2N] > odzi Ffaz2 AdG YF{1Sa YS | OOSL
2 dzi G K S N&n ab.0XHob6nteQiéhs...yeah | was satisfied with myself, |

think | came across really confident, it was just the fact that, there were so many

applicants (Dae).

As it is apparent from these reports, unsuccessful job interviews are particulaslydting,
especially when they reflect repeated failures as it is usually the case withtdomg
unemployed individuals. Such feelings of frustration can lead tB &fi 2 Yy Qa4 G A G KRNI &
the job-search processThisis a critical point in the jolseach process as the person is likely

02 0GKAY]l] GKFIG KSkakKS OFryy2i &adzOOSSR® hySQa
helplessness theory, according to which, the person thinks that his/her behaviour and
outcomes are unrelated (Abramson, Seligmamd Teasdale, 1978Yhis belief is often
accompanied by passivity and loss of motivation as the person finds it pointless to continue
his/her effort. Indicative of this is what Dave says about the way he used to think in the past
about similar situatios. Nevertheless, Jenny and Dave did not give up and they continued

to look for work. It is important that despite their unsuccessful-joterviews, they did not

doubt about their capability to find a job (JFSE), but in contrast, they attributed thisefailu

to external factors. This explanation of failure is particularly significant as it prevents the
person from explaining this negative outcome with internal causes, which causes greater
loss in selesteem (Graham and Weiner, 2004[1996])his new setaiding thinking helped

Jenny and Dave to overcome quickly the initial frustration from the rejection, aptitkem
motivated in their jobsearch effort. Moreover, and as Dave said, the holiday was a break
from the stressful application press, which bosted him to intensify his jebearch upon

his return back home. Given that job searching is atifulk job, and the stressful character

2T UKAA LINRPOSaa SalLlSOAlLftfte FTFGSNI 2ySQa NB
unemployed person hahe urgent need to recharge his/her batteries first, before engaging
again in this process. In others words, the holitbagak can play for the unemployed the

same important role that plays for employed people, serving as a way to recreate the
individual ® he/she can maintain his/her productivity, thus, restituting him/her to the
society(Cohen,1979b;Jafari, 1987).
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It must be stressed at this point that initiating effort and retaining motivation is even more
significant when someone considers the wider context of barriers that unemployed people

face, and the fact thatooking for work is not arisolated process in Q& f AFSd® WSy
instance, managd to stay motivated in her jobearch effort while facing significant

financial problems. In fact, she kept trying to pass her driving test in order to enhance her
possibilities to find a job outside her small town.aldition, she was considering moving to
FY20KSNI F NBlI 6A0KIEDEBOGSNOBRRHGT QINRPAdZEO AT la K|
barrier as well but...I keep saying to the girls it will be beneficial...so that being out and get a

job maybe in ftther afield cause our town is so small..so eitt@t or L QY A2 y®éd Y2 O
Widening he geographic parameters of jedearch activity increases the likelihood of

finding a job $hildrick et al.2012b).

In addition, positive effects odSBwvere also mariested through a combination of factors,

including several forms @Eand vicarious experiences. This result confirms B&tdespite

Ada OSYyuUuNIt NBES Ay KdzYty Y20AQFGA2YyY A& 2
initiation of effort, thus, it isnot the sole determinant of action (Bandura, 1997). Indicative

of such multiple effects is the case of Kate. Through observation or a vicarious experience
during the holiday she realised that she wants to find a particular Jat® motivational

effects of this experience in conjunction with her increased-fjoding and general
confidence boosted her job searching effortwhich led to a partime job. Moreover,

increased general and social confidence helped her as well in hetidoimg in the new and

demanding work environment. Kate and her husband said:

CANRBRGO OGKAY3 L &alFAR ©S gSNGntedlyp hav&krBy a S F NP
own chipshop [...]Jbut looking on those on the sea front, oh | always wanted to

have one of KSYSX YR y2¢ LQ@EAEIBA NKA FAWida (1S ¢
K2dzNAR X o0dzi LQY @¢2NJAy3 0 GKS OKALILER F2NJ
than that because it 8 F SO0 & & 2 dzNJ @ddSHISyTR (BK K2 y@liy Qdi K3 A
hours causé\ U Q& |.undniKate.2 ¥ | o P

[...]wWhen you first got theret was a bit sort of daunting for youkateQ a

husband.

Very, to start with yeah (Kate)
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To start with, but it was something you wanted, and then so... the holiday in a

way sort of did help like...with the...trenfidence as wellthe confidence foit

to find work, the enthusiasm (Kded K dJza 6 I Y R

For me it was just getting back...out there...back in the community basically

[...]Meeting all those different people and..made.te {AYR 2F fA1S L¢
narrows,R2y Qi 32 | yegKSNBEate2.NJ L R2y Qi aSS |yez?
But realising that there are good people out there who are not gonna judge you
F2NPOPDPgK2 &2dz2Q08S 6SSYy YR gKIFG 282dz2Q0S R2Yy
confidence to...go and get something...made thémk that(KateQa KdJdza o | Y R

And even in my own area...| mean | know most of the people that come to the

chip, people, they are all still...fine, they are all still the séikage).

She was always worried what people thinking ¢fateQa K dza 6 | Y R

What people are thinking about me, are they talking behind my bggle®e).

Such positive changes cognitive and behavioural, irrespectively of whethepdison

succeeds in his/her jebearch effort or not, are significant given the low confidence levels

of mary participants before the holidalgreak, and the traumatic circumstances that some

2F¥ GKSY KIR SELISNASYOSR Ay GKS LIl ado /2y&aArR
undermining due to her ealcoholism, was a significant barrier to reemploymerdci§l

dzy RSNXYAYAYy3d NBEFSNE (2 GRAANHZIIAGS FyR aidNBaa
the target of actions that directly undermine and diminish the sense of his/hemsgINIi K &

YR KlFa 0SSy F2dzyR (2 KI @S efforts 1o Segh andi afiSd ak Y LI O
job (Vinokur et al., 2000, p. 36). It is apparent that under such circumstances the individual
needs to exercise much more effort than an ordinary job seeker, something that Kate
actually did. With regard to the positive effscof observation, it can be argued that such
SFFSOha O2dzZ R Ffaz2 200dz2NJ Ay YIFIiSQa SOSNERI E
shops; however, before the holiddyreak Kate did not seem to be in such a psychological

state that could allow for motivatig £ SFFSOGad CAylLffex YIGSQ:
system reflects the rapport established between the interviewer and the participants, and

the honesty with which the latter talked about particularly sensitive issues.

5.4.3.2Theme 2: Holidaybreak & incentive

! NI § KSNJ dzy SELISOGSR &SiG Ot SENI LI GASNY | Y2,
perception of the holidaypbreak as an incentive towards paid employment. It can be said

that this resultconfirms the fundamental role of incentives in human mation (e.g. Lewin,

1935; Atkinson, 1957More specifically, half of the respondents stressed thatythiwed

175



paid employment as the way through whittey could have again this opportunity to take

their families on a holidapreak. The importance diolidaytaking in lowA y O2 YS 3 NE dzLJ:
attitudes towards employment has been mentioned in a recent nAurism study

conducted byShildricket al. 012b); however, no links have been identified between this
perception and increasedSB Evidence of such ks was frequently reported both by
respondents who had found a paid job after the holidagak and by those who continued

to search for workMaria and Dave said

Can you please tell me how do you explain that, how did the holiday affect
your motivationto try finding a job? (Interviewer)

Well it just motivated me... that maybe if | can find work, | will be abltake my
family on holidays.and then maybe we could do more of those kofidhings

like going on holiday (Maria).

Since the holiday...umwell life has been... gaband um...and um...yeah |
force(d)myself to find work and see if maybe a next time | will take some time
out on holiday again you know yealMaria).

Can you please tell me how did you feel going on a-joterview since you
came back? (Interviewer)

Um...um ha it was a bit hard but...um...really | would say | was preparing myself
even more before | go cause | was really determined that | want this
job...yeah...so maybe that would be the difference (Maria).

Have you thoughtof looking for job since you came back frothe holiday?

(Interviewer)

.S &  dzYllyldepeyminddd find work now (Dave)

And how can you explain that@nterviewer)

'Y AGQa 2dad (GKS FI OO0 -Te®dzZSRI IYd REQHS
before...becausewant more chances to get away, and the more money | have

the better | can.. ke book a week away once a year (Dave).

Maria found work after the holidapreak, while Dave was still looking; however, both of

them were more determined to find a job sinchely returned from their holidaypreak.

al NAIF Q3 AYyONBIF&aSR RSIUSNXYAYIGA2Y NBadzZ §SR Ay
preparaion with regard to specific jobearch activities, such as attending a-joterview,

which enabled her to secure emplmgnt. Dave on the other hand, continued to search for

work despite his unsuccessful efforts. His determination shows that increased motivation
initiates more intensive effort even under stressful and frustrating circumstances, such as

repeated failures tdind a job. Furthermore, it is important to note that the motivational
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role of the holiday as incentive to find paid employment had also a positive impact on

participants who were not active job seekers, due to several constraints:

LQY y2i{ Aightow Hui2. definitely Znoutdded me to think about you

know, the fact that...it would be a bonus to be able to work and provide a very

322R K2fARI& FT2N) 0KSYDPPDF yROPDI f &2 F2NJ dza
just us(Lily).

Unlseeafuturd J2 & A G A @A & dzY.ljusywant, oD ghSw lavanAitR 2 dza

to be a thing that we gonna do...like, you know every year | thigkdz 1y 26 A G Qa |
nice thing to do.go have a break, take your family there...and you know, and
GKIEGSOSNI LINPDAYSEY 2NIAENBy dkdbde2dz 1y26 L 2dzad
thing[.]J@8 SIF K A0Qa4 RSTAYAGStE@dddIAADBS YS Y2UAODI i
know, going back to work..] Because obviously you know in life you have to

work to have you know nice things, have holiday and things like that (Joanne).

In general, it could be argued that motivatidéa find a job so one can afford to go on a

holiday again, has a wider meaning as the holiday represents access to a better life.
9AaLISOAL ff & A ftic foridieseploynent asSaNdeant to afford some of the

f ATSQa fdzEdzNASEas AyOfdzRAYy3I K2f ARF&ax A& LISN
for a large proportion of the population. Thislis] A Yy G 2 196p[Rog3tBeNdp &f 6
reinforcement,according towhichd I y Ay RA@GARdzr f Aad AYyRdzOSR (2
GAOK Y2ySe 2N) 322R&a¢ 6L oynud . dzi oKAES F2
many attractive attributes of employment, for leimcome and disadvantaged groups is
perhapsthe only one or one among very few such attributes. This is due to the facthtbat

most important of the latentbor vitaminfunctions of employment (sedahoda 1981, 1982

Warr, 1987, 200y rather donot apply to the vast majority of jobs available taviincome

and/or longterm unemployed populationgvlany of the lowpaid and temporantypes of

jobs may afford neither these functions as they are oftenrhdenanising, nor a sufficient

income to lift workers out of povertyJahoda, 1982Ezzy, 2001; LevitaR006). In addition,

such jobs may cauderrther problems (e.g. cost of childcard)hus, the attractiveness (or

positive valence) of such jobs is in sharp contrast to the usweMyarding character of
white-collar jobs. In this respect, the choice of employment oftpicts an avoidance

avoidance conflict, which means that the person has to make a choice between two
negatively valenced alternatives, namely, unemployment, andgei empbyment which

is often lowsatisfying and temporary (Lewin, 1935; Graham and Weiner, 2004[1996]).
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These circumstances may explain vémyployment is not always seen as an end in itself, but

as a means to another enduch as a rewarding family holiday. Undkese conditions,

personal efficacy and even strong skills may not be sufficient determinants of asand

a strong incentive can be particularly importamiccording to Bandura (1986, p. 395),
GLISNB2Yya YIe LlaasSaa oK sedse yizefidady dadtythey canl A f £ &
execute them well, but they still choose not to perform the activities because they have no

Ay OSy i A @ Sladconirast, tRe2incraaded élesire of an individual to obtain employment

is one of the antecedents of thedeS f 2 FSHRayif& @taal., 2001). With regard to the

non job seekers, such as Joanne and Lily, it cabeotertain, of course, whether the
motivational role of the holidayreak will have positive effects on their actuk3Bin the

future. Nevertheéss, results among non job seekers, showed positive behavioural changes,
which concerned initiation of effort with regard to alternative paths to employmehts,

they can give an indication of positivdSB changes in the futur€hese results were not
exclusively attributable to the perception of the holidéayeak as incentive, but to a
combination of positive effects, which doy Ff dzZSY OSR LI NILAOALI yGaQ

discussed analytically in the next section of this chapter.

5.4.4 Positive #ects on behaviours towardsalternative paths to employment

The holidayo NBI {1 RAR y20 KI @S LR aAISRIDibe paficipddt®Oi a 2V
could not engage directly in active job searching, due to several constraints to employment,
including caring responsibilities and other personal barriers, suatepession, and lack of

previous work experiencelhis confirms that the xent to which an individual engages in

SYLX 28YS8Syid OGABGAGASE A& arotives2anilgoal Berdonall S NLIE |
SY20A2y It YR &a20AFf (USYRSYOAS&AI Ifaz2z Ayg2f
(Kanfer et al., 2001). On the @hhand, half of the noseekers followed alternative paths

to employment after the holidaypreak, such as studying andlunteering. Lily and Anne

said:

Uy tAGG0ES GKAyYy3Ia GKFEG LQ@S t221SR Aydaz2z A1
company and®dL QY 221 Ay3 Ayid2 Id GKS Y2YSyld &SS§
work with children for few hours to help the future for me in terms of when |
R2OPPPLQY F2yyl 06S aGdzREAY3I Ay {SLISYOSNWDD
was advisedhat if | do a bi of voluntary work when | do decide to look for work
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| will be in a better position...because | will have a little bit of experience and
um...very motivating in terms of thinking about...having these things for the
children in the futurdLily).

Yeah,Q @S y2¢ 320 LISNE2YIlf | ROAaA2NI AYy GKS 22
um new courses, obviously to find out which one suit me and what else | can do

FYR KSfLI YS FTdzyRAY3I AF GKS@&@ OlYy |YRPOPDKS
paint decorator | love gnting...and all sorts and he came over an idea...of um

2y 2RR RlI&a ¢KSy LQ@S 3F20 +ty FFaGSNyz22y alL
offer my services as a volunteer...if they need you know, big companies need a

hand with just painting and things likelthi ®®®2 6 A 2dzaft & AF LQYDPDD)
ol O1 odzi Ol dzasS AdQa FNBS | 20 2F O2YLI yA
you know going from there to find a bit more (Anne)

Alternative paths to employment are significant as from one hand they lmarseen as

LINSLI N} 62N adSLla G261 NRaA SYLX 2eYS8Syidx yR ¥
motivation towards future employment. For example, given that instant employment was

not an option for Lily, she chose alternatives that could eventually ecdnamer job
LINPALISOGad ¢KAA A& oKIOG [SB6AY OmMbpopIE LD mMywm
FNRAAY3I Ay aAldzr GA2ya Ay gKAOK 2yS Olyyz2id N
goal with another. On the other hand, here, this replacemé temporary and a step

G266 NRa (KS LISNER2YyQa 32l ftd ''a [SoAYy O6mdop:
contact of the substitute action with the original task is very important for the substitute

@ t orSe Hther hand, these changes did m@ippen automatically, but were the result

of multiple positive effects of the holiddyreak, which were developed graduallgdicative

of these positive effects are the following comments from Anne and Lily:

L dzaSR (2 KIFI@S RIlI&a ¢K@NNEDdgatlupRtede2dz 1Y
morningZand things like that you knogAnne).

Do you deal with things betternow8 ! Yy SQ&a ¢St FINB | 3Sy (o0

L SEKZ f 20 0S00SNhedholiddpldepkPdavemg.2 6 L G KA
f A1 SPDdg K |, direseppinizQigfiBitely. lbut jRst...the tedious day to day

things seem more...more wibrit...if you know what | mean [..]J2Ng L QY |j dzA i S
happy to get up in the morning and, you know, maiicé boys around [.. feel

like um.L R 2 y Qlifeel|li¥e2adire now...| feel like...wherever it takes me

8SIFNB>X I RSOFIRS @2dz (y260oqtbDa¥ 3IA2VYy NI VYBSER]
& S| NBE O plénty of@carsAne)i

'Y LQOSPDPLQPBS 06SSy 2fgh.nélRa\ydab dbeforeg.l & 2y Y
gSYyid 2y K2fARIE& gA0GK (KS OKAfRNBY I yR dzvyo
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after | came off the medication, and | think that just the peace and quiet
and...them understanding...mgoint of view about thingscause thg had time

to talk to me too...and so...their behaviouas definitely improved and...my
patience definitely improved sin¢eily).

Anne and Lily suffered from depressive symptoms and depression before the Hotetly

Such mental health issues are cheterised by hopelessness, seéglect, passive and often

apathetic behaviour. As a result, it is rather unlikely that a person under these
circumstances is in the position to look for and find woshi(drick et al.2012b). First,

changes within the idividual and a series of small steps are necessary in order for the
person tostand up on his/her feet antb overcome these personal barriers. It is rather
unrealistic to expect from lonrterm unemployed individuals who experience multiple
disadvantagesad be in a position to apply for job vacancies without first trying to work on

the basics. Through these steps the person realises his/her desire and capability to live a
more fulfilling life, and sees employment as an integral part of this new life. &listhe

holidayo NS I {1 KFIR |y AYLERNIlIYyGdG O2yiNROdziAzy AY
GKAOK Aa |y SaaSyaAlft aGdSL) 0ST2NB (KS LISNE:
Bandura, 1986, p. 393). There lied the significant role of the hehdegk, which helped

a42YS LINIAOALIYGa aG2 3SG ol Ol G2 GKS ol aixoa

For Anne, the holidappreak was a respoint that boosted her confidence and optimism and
made her realise a more positive side of things. It is evidemh fn@r report that increased
optimism boosted her motivation for action and further positizegnitive changes. More
specifically, she found meaning in getting up in the morning and she decided to give priority
to herself and her needs. These changes agmificant given that the experiencef
traumatic circumstances and depression are associated with pessimism and the neglect of
2 v S Q &Lazar8st afid Folkmai984). Anne realised her need for sejfowth and her
aspirations, which led to general behawialichanges, such asarting setting goals, making
plans, and working toward these plans. In addition, having some quite time for herself
during the holiday, and the chance to assess-ttagtay problems from a distance, helped
her realise problemati@spects of her life, which she improved after the holidiagr Lily,

the relaxing holidayexperience and the improvement in her family relations helped her to

come off medication.Overcoming depression or depressive symptoms is a precondition
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before any oher cognitive changes evolve within the individual. This is captured in the

following comments from Anne and Lily:

It always seemed to be that | was living to...suit other people or look after other

people or...you know [..l]say | got thigs done thaiheeded to be don®or...my

OKAf RNBydoddodzi GKAy3Ia F2NI YS yR GKFG L ¢
2dzZa 1 dPPDPA L ghAFOE WBH L 2o I RBINBOPL FSSE A S
beddi KSy L Qf f KIthhsl found a Bitdf ing ierf vie Tvére abd ® d 6
holiday[..]L R2y Qi 1y2¢63 LQ@OS aiul NGSR (2 aSi Yz
back the first thing | thought was the next one, the next holiday ha...um | was
@SIFKDPPPLQY aSGadAy3a | 2ing tiedbmJm applyinpad 2F 0 S
for courses and...things...I just wanna...get back out there nowl [wént to

move out, being to a house and start sorting out the family pair and a car you
know...knuckle down and get things done n@mne).

Um just having he time when | was away to look at...things and looking at

everything a little bit more clear from being broken away from the normal get up

and go of every day, and...I can see that work is a posgibdifinitely is a

possibility [...] Vlen | was therel was thinking about my future in terms

of...what | can offer to the children....how how much kettcan do for them and

myself..and thinking about what.way can | go®hat kind d hours do | have to

work with? Hw can | improve time with them as wel...] Which was the

closest college Which one was offering me the hours that | coutéin do with

the childrenand.g 2 dzf Ry Qi Ay @2t @S KI GAaydd.lréalyY S2y S (2
got time to have a look through..] And during that time | realisethat most of

Y& 1Se& LINRoftSYa gSNB (AYSleiviprordmardss¥WiSy G | YR
that already..and | can see that, that is a part of what was having me to feel
overwhelmed and not looking at...the...terms of working things as positively as |

could rave (Lily).

In addition,observation had a positive impact on Lily career aspirations:

Yeah when we were on holiday and they had these...one of the sessions for arts

FYR ONI T 6AGK GKS OKAEftRNBY |yR L®dPPL RAR
come nea to the building...when they do it and it was all glass and open

and...then | thought...what they were doing with these small children it made me

really think about it a lot in terms of working with children...they were doing

umm painting with their feeand hands and...I just looked in and actually think |

would enjoy doing thia..with children and...so yeah (Lily).

[Afe@Qa NBIFftAalFIGAZ2Y | FGSNI I GGSyY RAYrdak showsINE 3 NI
the importance of vicarious experiences in stmgpcareer aspirations. Within the context of

this study, vicarious experiences have been discussed with reg&@g hmwever, their role
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is much wider affecting human cognition in general. Given their positive effects either on
JFSE or on showing direct®to specific career paths, results showed that in both cases,
such experiences can be particularly relevant to employment. This said, such experiences
could be incorporated into more organised forms of social tourism for unemployed people,
where partici@nts would have the chance to learn about professions and trades in the host

communities.

5.4.5 Noneffects

So far the discussion of results revolved around positive effects of the holiday break on
LJ- NI A QSBadH sftérdatye paths to employment, respectively. On tiieer hand, half

of the non jobseekers did not report any positive effects. These participamsie explicit

that they faced important barriers to employment, suchcasing responsibilities

YeK LQ@S 32uq>q>q>|67\t)\ijé G2 FTAYR o0dzidddL | Y
YAydziS AGQa | )\u RAFTFAOAZ G DD 62 I-NB Ay
KFayQi adrNISR &2Sioododzi a az22y d-a akKS R
a job(Simon).

2SSttt LQY OfMaBSROIINSNE ®DHzlz8S 6AGK 020K
needs...because they used to send me for the...is it the 6 months review at the
JobCentre? VBt f a Ay OS L.vélISheyKchlRa td Ha® a av@d But

theysayr & G KS Y2YSyid (GKSe& OFywQlh ¥TENPSAFSLAKGZ
320 0KS o62eazX LQR ,hiNBeah auise | tHink evergbedy F2 NJ & 2 |
should (Sarah).

LYoddL adAftft R2yQl (1y2¢ AT L ()ly dzy 0SOl
1Yy26 6KSIGKSNI LQY |fft2gSR (2 AG &S0z Ol dzas
0KS a20Alf aSNBAOSa ¢g2dzZ R KI @S u 1Sy | ff

g K S (i K $heTight®@&back to work yet [...] Yeah | think um when my Mrs is

gpSttf Sy2dAaAKI FyR @&2dz 1{y263 FyR aKS 02YSa
all that and then | will have to go out to work and, you know, but...cause...cause

my wife is still poorly @d she is on medications from the doctor and stuff | still

need to be around um help out, but yelatan walk in to a job tomorrow (Nick).

There is a plethora of evidence that caring responsibilitreg labour market participation
(e.g. Moen, 1979 Daling, 2010; Shildrick et al2012). Although v YSy Qa | GG A ( dzR:
work have been traditionally affected more by their caring responsibilities fagkson and
Warr, 1984 DFffAS IyR 23fSNE wMdbdbdnT . IFAfS@8T HnAJ
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resporsibilities affect men as well. Notwithstanding aggnder differences, childcare in
particular is a significant barrier to employment due to its high cost (OECD, 2007). The UK
has been among the countries with the most expensive childcare both in Eurape an
worldwide, a phenomenon that mainly affects lamcome families (they spend 20% of their
income) and lone parents (they spend 16% of their incorRgntenga and Remer2009;

The Guardian, 2012). In addition, available childcare services do not sdanilitate much

the combination of paid work with care responsibilities. Despite the provision of subsidies
from the government, such as taxedits for lowincome employed families, parents still
bear most of the cost of childcare (75%), which is an armadbat many of them, and
especially lone parents are unable to afford, given the low paid andtipaet jobs available

in the labour market (OECD, 200Pantenga and Remerg009;Shildrick et al.2012b). As
such, despite the importance of affordable Iclsare services as a means to enhance the

reconciliation of work and family life, its current costs remains particularly high.

Given the restrictions that caring responsibilities impose upon individuals, who would
otherwise search for work, childcare atance from other family members (e.mformal
sharing of childcaretould be a partial solutiorfShildrick et al.2012b). Of course, this
assistance presupposes the availability of the right person within the family who can
undertake this responsibility. This is perhaps, one of the reasons why other participants did
not mentioninformal sharing of childcaras an option. Albf them had small children, with

the exception of Sarah who had an adult daughter witkhelhlth. But in addition, this
assistance depends on the willingness of this person to help. With regard to the latter, good
family relations are particularly impont&. Jenny had such restrictions to work due to her
caring responsibilities as a single mother; however, she mentioned that her eldest daughter

was willing to help with the childcare of her youngest daughter:

My eldest daughter said she will help me ot @A ¥ L Qf f 3ISG | 2 l
1y26z 00KIFIGQa ofl daAKaov GKFGQa dzy | 0A I
0f I dZAKAVPDPDPL R2Yy QO GKAY] aKQmidditf®R2 AG F2N
once or something (Jenny).

Jenny, and her daughtemif instance, did not have a close relationship before the hotliday

break. In fact, their relationship was rather tensed, and her daughter did not feel as a part of
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the family unit. Under these circumstances, it can be argued that it would be rather unlikely

F2N) WSyyeQa RIFEMdZAKGSNI 2 2FFSNI KSELIAYIF KSNI ¢
ONBIlI 1 KFER F LRaAAGAGBS AYLI OGO 2y GKSANI NBf | GA:

belongingness in the family:

Yes there is definitely improvement espdgiai my eldest daughter where she
TSStaovd Y2NBEoodla F FlLYAfe 0SOlFdzaS akKks
see...um as she came back to live in the family unit with me and my other
daughter...so she has always find herself maybe a little bit autnhbw she is

FSStAYy3 Y2NB Id LINIG 2F GKS TFlLYAfE az200p!

z

gSQNBE 3IA2Ay3a G2 &aLISYyR | 24 2F GAYS 6A0GK S

é}d Nﬁé}a?qzt PODO dzi Ad RA Rqu 0 dzNYy ded O KI d
UKS UAYS UKIO ¢6SQOS alISyu OWSyyeuvo
5.5 Conclusion
This chapter presented and discussed the results of the-semnitured interviews. Results
showed that the holidayp NS { KIFIR LI2aAdA@S STFSOiha 2y LIk
participants an eabling environment, where positive psychological changes (affective,
cognitive, motivational and behavioural changes) developed. With regard to SE, effects
concerned, to a large extenpositive changes in domaspecific forns of SE (SSE), such as
parentd-efficacyand socialSE as well as JFSE. EffectsG®E were also reported, but they
were mainlyresultedby increases imlifferent forms of SE.Overal] uch increases had, in
GdzNy'Z LIRaAGAGS STFSOGAa 2y LI NdieakOhaddidigedt Q a
motivational effectson manyLJI NI A O A ,lak it/wiasip@rceivéd.as an incentive towards
employment.Positive effects either direct or throughdreased SE were also identified on
LI NOAOALI yiaQ o0SKFE@A2dzZNJ gAGK NBIAFNR G2 |
volunteering. On the other hand,such positive changesvere not universal among
participants. Results confirmed earlier findings from unesypient studies, according to
which, restrictions to work, such as caring responsibilitieemprise a significant barrier to

employment forunemployedparents.

184



Chapter 6Conclusions

6.1 Introduction

¢ KA&a OKI LI SNJ LINEB & Sy (tirst ieikeBatesi thedmd@aR@ questbys @$ dza A 2
these were set out in Chapter 2, and then discusses the integrated quantitative and
gualitative results in relation to the research questions. The answers to each research
guestion consist of three sections: ehfirst presents a brief synopsis of the quantitative
results, the second summarises the respective qualitative results, while the third mixes the
findings from both data setand discusses them as a whole. The chapter continues with the
research contribubns of the studyits implications for policyand somenecessary remarks
about the timely issues gdublic expenditure, unemploymenand welfare in the UK, which

are essential in the future debate on social tourism in the courithe chapter finishes ith

a discussion on the limitations of the study, and recommendations for further research.

6.2 Reiteration of research questions

The study addressed tHellowing research questions, sufuestions andypotheses:

Q1. To what extent does the holidagreakaffectLJr NI A OA LI y1aQ { 9K
SQL1. To what extent does the holidayNB I { F FFSOG LI NGAOALI yiaQ
| LR GKSEAAA MY tFNIAOALN yidheakD{ 9 gAff AYyONB
Q2. What is the relationship between GSE and SSE?
SQ2Towhat extert do changes imJ- NIi A GSE dffgttitheiQIFSE?
|l 8L GKSaAa HY [/ KFEy3aSa Ay LINIAOALIYGaAaQ D{9
Qb ¢2 gKIG SEGSYd OKFy3aSa Ay LINIAOALIYGAQ
SQ3TowhatextendoOK | y3Sa Ay LI NGAOALI YyGAQ WC{9 I F-
Hypothesis 3: Changes is participants JFSE will affect positively their JSB.
vnY ¢2 ¢gKIG SEGSYyid R2 o6l Ol 3INRdzy R OKI NI OG SNX &
JFSE, and c) JSB?
Hypothesis 5a: i) Younger participants, and ii) those with higher educational level, are
more likely to show an increase in their GSE.
Hypothesis 5b: i) Participants with no restrictions to work, ii) males, ii) the middle aged
in the labour force, iv)ie shortterm unemployed, v) those with higher educational level,
and vi) those with whitecollar background are more likely to show an increase in their JFSE.
Hypothesis 5c: i) Participants with no restrictions to work, ii) males, iii) the midgie a
in the labour force, iv) the shoterm unemployed, v) those with higher educational level,
and vi) those with whitecollar background are more likely to show an increase in their JSB
vpd 126 INB KS STFFSOGa Ay LINIAOALIYGAQ {9
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6.2.1Revised conceptual framework

tKSaS NBASINDOK ljdzSaiAaz2ya akKlLSR GKS aitdzReQa
in the beginning of the study (see Chapter 2). After answering these questions the
conceptual framework was revised, as some new relationships and concepts were
identified, and it took its final form, which is presented in figure 6.1. The new framework
includes the direct effects of the holiddyNB I { 2y LI, BdiliA adaintdbdydesiaQ  W{ .
ySgs 02y OSLIizZ ylYStes WoSKI OA2dzNB (BARE.ITMNSRE | f
revised frameworkncludesthe direct effects of the holidap NS | 2y BAPEfel OA LI vy
SF¥FSOha 27F { 8APEafd thd-effitd dd sotidbdefmibaiir characteristics on

LI NI A OA LIMygréoded this final 9ersion of the framework includes the processes,
through which, the various positive effects of the holidagak were manifested, and

aspects of jobsearch intensitywhich were identifiedas particularly important within the
aidReQa O2yiSEG® wSaSI NOK KeLRiIKS&asSa I NB vy
limitations; however, they are embedded in the respective research questions, anrd sub

guestions For instance, H1l is included in SQl1, MR SQ2 and so forth.
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Figure 6.1Revisedconceptual framework

Learning _________________,

Holiday-break

Changing environmental\
conditions
v
Enabling environment
(Novel, stresdree, relaxing)
bS¢ SOARSYOS
and the world

v

Positive affective and cognitiv
> states

(1%

v

Successful enactive. /
experiences

Vicarious experiences
(observation)

Holiday as incentive

01

Selfefficacy

Q3

Behaviour towards #dernative
paths to employment

(Volunteering studying

A 4

Jobfinding selfefficacy
Parentalefficacy

Q1

Social selefficacy
Familyefficacy
Drink-refusalselfefficacy

Q4

Background variables
Restrictiongo work (e.g.caring
responsibilities lower educatioi

N3

v

Jobsearch behaviour
Jobsearch intensity

|

: Determination

| Persistence after

| repeated failures

| Activities that require
l social contact

|

187




6.3 Effects of the holidayreak onself-efficacy

6.3.1 Quantitative results

In the quantitative phase of the study, selfficacy (SE) was conceptualised and measured
asgeneral sekefficacy GSE), and jebnding selfefficacy (JFSE), respectively. Rssinom

the pre- postholiday survey showed increases in bdtihms of SEafter the holidaybreak,

however, while the increase in GSE was not statistically significant, the increase in JFSE
reached statistical significance. Moseecifically, in Chapter gre- post-holiday changes in

LJ- NI A GoBHB(GSE A2XBSE T1)jere examined using the New General Sdlicacy

(NGSE) scale, which is one of the three most widely used GSE scales, and which in
comparisons with the other two measures, has been fotmtde superior, in many respects.

The pairedsamples ttest showed a moderate and nestatistically significainincrease in
post-holiday GSBVith regard to JFSE, pneost holiday change& [(JFSE T2IFSE T1)] were
examined usinghe singleitem measuea L Ol Yy FTAYR LIEER oKANIK KF aL «
used in previous studies focusing on SE for employment or reemployment SE. It was
acknowledged that singlegem measures of SE may have lower tetest reliability than

multiple item measureshut they can have higleonvergent validityand higher predictive

validity. The pairedsamples ttest showeda statistically significanincrease in posholiday

JFSEp(= .005) with a large effect size (Eta squared 3. These results do not prove that
LI2aAGAGS OKIFy3aSa Ay LI NI AOA LI yréak; dowbverdthel Yy R W
NBadzZ 6§a FNRY @&l questdhl Ster@thened t3& ¥ssumption that the
holiday-break caused, to a larger or lesserent these positive changes. Almost half of the
respondents (49%) reported that the holidayeak had a positive impact on several aspects

of their selfconcept, such as generabnfidence, parentatonfidence, selfvorth, and seHl

image. Given that SEksy Ay 0 S3INI t LI Ndoncept andl 1h& @ Sharésh R S NJ
conceptual similarities with setfonfidence, it can be argued that SE, either in its general or

specific forms, was also boosted by the holitagak.

6.3.2 Qualitative results

In additionto the identified effects of the holidap NS { 2y LI NI A OALI yia¢
gualitative results, also allowed for effects on other forms of SE to emerge. This said, the
gualitative analysis provided evidence that the holidagak had positive effectsroGSE,

JFSE, parentaand familyefficacy, social SE, and, ame case, even on drinlefusal SE
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Maria, for instance, stressed that she felt more capable in general as a result of the holiday

0 NB Il felivreally important, | felt like...any other persam...because before | was never

thought | would afford...I would go to any holiday [L.] FSSt fA1S SOSNEBOG2RE
feel like there are some other things | cannot do, | feel like um | can also, | was also in a
K2t A(RSE. ¢n aimilar ven, since coming back for her holiday, Jenny, started thinking

more positively, and she did not attribute unsuccessfulijatierviews to her ability to find a

2 2 0 Mustdriddhtablook at the positive and think well...there must have been a reason why |
RARY QU 3IS0 (kKb@dRRFOPOIKINESI @aidA 6 SR YS 2NJ YI &
Fyegle | YROPDIRY RSy LL QOr2df@EpEMitK relgdrd to th& S

K2t ARI&@Qa S7¥7TS 0 5EadyardnibieNfiiatyQindichtis/dieiti @ folo@ityA | f
comments from Kate, and Jenny, respectivaljust made me realise that | canake

T N S (secamiSHpabdo feel more confidentto be the pat [.JL 1y 26 GKFG LQY
of filling the day.capable of feedingé(Parentalefficacy. Such effects were to a large

extent, indirect: the holidayoreak had boosted one form of SE, which, in turn, had positive

effects in another form of SE. These relationships diseussed analytically in the next

section of this chaptefsee86.4). In addition, qualitative analysis provided evidence that the

idea of going on a holiday NS { KIFIR Ffa2 LRaAGADBST AYRANBC
before actually going on holiday. Theast majority of interviewees reported that they

perceived the holidaybreak as a major life event and as a unigue opportunity to get away

from their deprived and pressurised d&y-day environments. For this reason, they

expected itwith great anticipation and they perceived it as a form of relief. Petad&ate,

F2NJ SEI YL#uHak foamlartl £ ¥ométhingit.does give you that goal to aim for

other than think...same day in day dut 0 t 8disS8diJasTthe train pulled of it was like
WIWIKSG66Q @SPIIR I [@piassh(KateBuch perceptions abouheir holiday

breakSy Kl y OSR LJ NI A OA LI ycduid Qavertd&tBdtheisGSE.OK = Ay ( dz

6.3.3 Integrated results

Overall, and with regard to the first overarching research question, both quantitative and
qualitative findings showed that the holiddyNB I | KI R LI2&aAGA GBS SFFSOU
wSadz Ga FTNBY GKS adNWSeéa aKz2gSR IESE affedithedS OK
holiday-break, and also increases in several aspects of theircealfept (operended

guestions), which all together gave an indication that these effects were actually due to the
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holiday-break. Qualitative results from the sesiructured interviews revealed positive
effects of the holidayo NE 1 2y &SOSNIf RATTFSNByparediad NYa 27
and familyefficacy, sociaBE, and JFSE and GSE, while confirming the central role of the
holiday-break in the emergence of sudifects. On the other hand, and as both data sets
showed, the magnitude (not with the narrow quantitative meaning) of these effects varied.
This said, and with regard to the first sghestion, which concerns exclusively GSE,
guantitative and qualitative esults, showed that any increases were neither statistically
significant nor frequently and consistently reported to form a strong pattern among the
data, respectively. This finding is consistent with what is already known about personality
traits, such a$sSE, which reflect the accumulatiohlifetime experiences, and as such, they
are more stable over timéseeJames, 1907Jerusalem and Mittag, 199&hen,Gully, and
Eden, 200}

On the other hand, this result ontrary to the large increase in GSiE Jeast in terms of

statistical significance, that has been reported by some earlier studies, SRSy Q& | YR

| @A NIV aandé OKg2SNBENI SG |t ®dQa SHnnpod 1 2SS
current study, in many respects: First, both studies ugeld S NS NJ19BH)Gehetakdsalt

Efficacy Scale (0 Kdza X LINPLISNJ O2YLJI NRazya OFlyy2ad 06S Y
been found to have lower construct validity than the NGSE scale which was used in the
current study (seeChen, Gully, and Eder2001; Scherbaum,CohenCharash, and Keyn

2006). As such, and given that its items were less consistently related to GSE than Ehe NGS
al0ltSaQ AGSYasz NBadzZ Ga FTNRY (GKSasS addRRASa Y
studies usedspecifically designed training to boost GBEESS Y Q& YR | GANI YQa&
instance, unemployed individuals attended a two and a haléeks traning workshop; and

F2dzNI K>S GKSANI al YL Sa ¢oSNB RAFTFSNByd a2 |
Schwoerer et alconducted their study among employed people, afden and Aviram

among shortterm (for up to 18 weeks) unemployed individuaMoreover, in the latter

study important sociodemographic variables, such as age, which, perhaps, could have been
FFFSOUSR GUKS &aGdzReQa NBadzZ Gax gSNB yz2a | OF Af
study had the form of a short holiddyreakbetween threeand sevemights (for70.2%of

participants this was between three and four nightahd it was not designed to boost
LI NI A OA LIh gdiliiof, paBtififadts were in their vast majority over 30 years old
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(65%), longterm unemployed (75.4%), and had been experiencing many compounding
disadvantages. As sud@dmd considering the characteristics of this study, it was less likely for
any statisticallysignificant changes to occur. One the other hand, and considérggame
characteristics again, it can be argued that even the small increases in unemployed parents

GSE are important.

Moreover, and as already mentioned in Chapter 4, another possible explanation for the
non-statistically significant increase in partidi y (0 & &fter Dhie Solidaybreak can be
attributed to the relatively high baseline GSE levels. As Gist and Mitchell (1992, pp. 198
199), for instance, argue, the degree of change in SE is, among other factors, influenced by
the initial level of SE. In¢g baseline GSE was found to be unusually high for unemployed
individuals, which means that theargins for anystatisticallysignificant increasesn GSE

after the holidaybreak were particularly narrow (see Bonate, 2000). After testing for any
effects d low and high baseline GSE on fpest-holiday GSE chandle(GSE T2GSE T1)]

using & independentsamples itest, a statistically significant difference in scores for
respondens reporting low pretest GSEand respondents reporting high ptest GSEp =

.002) was found.More importantly, the magnitude of the mean difference was large,
showing that17% of the variance ifk(GSE T2 GSE T1)jas explained bydifferences in
baseline levels of GSHore specifically, participants with low baseline GSE reported much
larger GSE changeafter the holidaybreakthan participants with high baseline GS&ven

this result, it was assumed thaperhaps, baseline GSE had been boosted by the heliday
break, which was particularly close to the plwliday measure. In accordance to this,
gualitative results showed that the relatively high, for unemployed individuals, baseline GSE,
was, indeed, due to the forthcoming holidayeak, which had affected positively

LI NOAOALI yiaQ Y22RX IyYyR 41 a& LISNOSAGSR Fy IO
Bandura,1977b,1986). As such, and in the case of the current stutlg, fact that the high
baseline GSE measure rather minimised the possibility for statisticall§icagh changes at

the posttest, does not undermine the effects of the holidayNB I { 2y LI NI A OA LJ vy

Notwithstanding the positive effects that the holiddyNS I { KIF R 2y LI NI A OA LJ
clearly showed larger effects on specific forms Bf(SSE). This finding is consistent with the

vast majority of SE research, and the works of Bandura, in particular, which have provided
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strong evidence about the malleability of S®K). Bandura, 1982; Eden and Kinnar, 1991).

First of all, and with regard 2 dzy SYLJX 2@8SR LI NByiaQ WwWC{9z |d
statistically significant increase after the holidaseak(p = .005).Of course, this result alone

cannot prove anything about the actual role, of the holidagak in this positive change. On

the other hand, results from the sersiructured interviews provided some strong evidence

that the holidayd NS {1 KIR AYRANBOG SFFSOGa 2y LI NIA
increases in their GSE as it was initially expected, but through increasesdrisdb@lSE

The relationship between different forms of SE is addressed through the second research
guestion, and, thus, it ifurther discussed later in this chapter (see 86.4). What must be
stressed at this point is thajualitative results showed important effects of the holiday

break on other forms of SSE. This said, and apart from the identified effects on JFSE and
socialSE the holidaybreak had positive effects on parentand familyefficacy, and even

on drinkrefusal SE Although there are no earlier tourism studies exploring the effects of
holidayd F 1Ay 3 2y G2dzNAadaQ {-Sadpardatdl effidacy, anl 508 ST F ¢
SE have conceptual links with previously identified effects of social touasnfiamily and

social capital, respectively (eMinnaert, Maitland, andMiller, 2009.

6.4 Relationship betweemeneral and specific sekfficacy

6.4.1 Quantitative results

In the quantitative phase of the study specific sefficacy (SSE) was addsed exclusively
through jobfinding selfefficacy (JFSE) (Research-gqubstion 2). As already mentioned
earlier in this chapter, there wasdatistically significanincrease in JFSE after the holiday
break p = .005) with a large effect size (Eta saqhr.13). In order to test for any effects of
pre- postholiday GSE chandie(GSE T2GSE T1)jn pre postholiday JFSE chanfigdJFSE
T2-JFSE T1)yre- postholiday GSk&as entered into a regression model, together with two
sociodemographic variables, namely, gender and restrictions to work, which had been found
to affect (to a larger or lesser extent) JFSE. Results shawsdtistically significant and
positive associan ( = .25;p = .048) betweerpre- postholiday GSE change and ppost
holiday JFSE changdn contrast, the background variablegere not found to have a
statistically significant association witbre- post-holiday JFSEchange (see 86.6.1. This
finding can be perceived as important, considering that snrateases in GSE had a

statistically significant and positive association with JFSE after the hblidaik. On the
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other hand,the regression model, including the backgrownmtiables, explainednly 13%
of the variance inpre- postholiday JFSE changius, leaving several other unknown

factors, which could have been possibly affected JFSE, unexplained.

6.4.2 Qualitative results

First of all, and in relation to the second research-gulstion, qualitative findings shed

more light into the relationship between GSE and JFSE. Although there was some evidence
GKFG LI NGAOALI yiaQ Ay ONS I-LreaiR had ositve effetts dn NI & d;
their postholiday JFSE this was not made expéoiough to form a strong pattern among

the data. In fact, JFSE was found to be largely influenced by other factors, such as increased
social SE. Individuals who reported higher levels of social SE, as a result of thelireliday

felt that they possesw/hat is needed to find a job. For instancdjem Anne was asked what

aKS GKAyYyla 062dzi KSNJ | 0 Aver)k Gapable) 2 amf dagaBle ¢ 2 NJ
yeah[...]before the holiday | was very...you know, | got on with it but | was down in the
dump, a bit wory of people and...I think the holiday put me in the thick of it and | dealt with

A ((FFSE)Moreover, vicarious experiences (direct observation) during the holagk

were also found to have some positive, indirect, influence on JFSE. At the secootihgar

LINBGA 2dza | y &g S NIust seging peoplsSgeion Wit R.Yand dyom dugow how

you watch people working and their cleitat in and their snals and then they do something

[..] and you know you have the abdication...when you see somBadél Y3 a2 YSG KAy 3
can do that better...| can do tiiaQ @& 2 dzOf{cgusse@ fedling capable to do well a
particular job, does not necessarily mean that the person also feels capable to get that job.

For instance, external factors, such as few avail@ievacancies and high unemployment

NI} iSasx OFy RAYAYAAK KAAKKSN) aSyasS 2F WC{9o
capability to secure a job also depends on his belief about his/her capability to execute this

job.

Secondly, findings clearly ®lved the existence of a causal relationship between GSE and

SSE, in which, however, the direction was mainly from SSE to GSE. More specifically,
RAFTFSNBYG F2Nya 2F {{9 6SNB FT2dzy R Thigsadl &S A"
increased parentalandfamily-efficacy, and social S&ere all found to boost to a larger or

lesser extentL.JF NJi A OA LI y { Qai thif) {s thebfollowihB éxCelpi) hers the effect
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of parental efficacy on GSE is made explici®tesBes a still there but um | can cope with

GKSY 0SGGSNwoPdy28 LQOS KIR GKS GAYS G2 32 | ¢
LI NBYGAY IO KAYIT AdQa adAatf adNBaatdzZ oddL
behave..but | can cope with (6 S(Daveh QRoRiIBE, it must be stressed at this point

that complex psychological phenomena, suchS&sare not influenced by a single factor.

51 dSQa D{93 F2NJ AyaulyOSzs gta y2id Ay¥FftdzsSyOSF
by from a combination of factors, which, to a larger or lesser extent, were found to be

related with the positive effects of the holiddyeak in general (e.g. the chance he had to

384G st e YR NBfIEZ YR KA& &z2hfe@d AYLINREOSR 0o

6.4.3 Integrated results

With regard to the second overarching questidimdings from both datasets showed that
there is a positive relationship between GSE and SSE. To a large extent, this relationship
concerned GSE and different forms of SSE, suclrastal and family-efficacy, and social

SE. Moreover, the direction of this relationship was found to be from SSE to GSE, and not
the other way round. This result is consistent with earlier findings, according to which SSE,
that is, SE related to a specifdomain, can generalise to other domains (&berer et al.,

1982; Chen, Gully, and Eden, 200MWith regard to the second stduestion, which
concerned exclusively the relationship between GSE and WF8E, quantitative results
showed a statisticallysignificant and positive associatidretween pre- postholiday GSE
change and prepost-holiday JFSEp = .048), qualitative results did not support any strong
NBflFGA2yaKALl 0SG6SSy (KSasS Gé62 OFINARIoOofSasz o
influenced by their increased soci8E As discussed in Chapter Bgtrelationship between
socialSEand JFSE reflects the fact treahployment is inherently a social process, in which
soft skills (e.g. communicating with others effectively) are necessary rdetants of both
securing a job and functioning in the work environmeMcQuaid and Lindsay, 2005;
Newton et al., 200k In addition, there was some evidence among the qualitative data that
vicarious experiences (observation) also exercised some influenc#SE (e.g. Bandura,
1977b, 1995). It can be argued that, from a first glance, quantitative and qualitative results
may seem contradictory; but they are not, considering that tbgression model, including

two sociodemographiwariables, explainednly a small proportiorof the variancg13% in
pre-postK 2f ARl @ WC{9 OKIy3aSd !a adzOKz Al gl a Of ¢
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holiday-break was, to a large extent, the result of some other unknown factors. This said,

the qualitative data revaled two of these factors. But what is important in relation to social

G2dNARAY A& GKFG AdG FOldatte KIR AYRANBOG STF

as it was initially hypothesised, but through so&&l and observation, which is one tife
main sources of SE information. On the other hand, it is still possible that GSE had some
unidentifiable effects on SSEerBonality constructs, such as G8kye been found to be

important, not so much through main effectsee Weiss and Adler, 1984)but by

Y2RSNI 0Ay3 GKS AYLI OO 2F GUKS SyOANRYyESYyl o0Sd

Eden, 1988;Eden, 2001;Scherbaum,CohenCharash, and Kern, 2006)his said,

participants, such as Maria, for example, who reported feeling more effigadiogeneral as

a result of the holidayp NS L1 Ry Qi FSSt A1 S (TcdoNd, |fetBE &2 Y

f A1 S dzY )lcould haye beeh tedig more efficacious as parentssgobseekers.

6.5 Effects of seléfficacy on jobsearch béaviour

6.5.1 Quantitative results

The quantitative phase of the study addressed exclusively effects of JFSE on JSB (Research
sub-question 3). Quantitative results showed that JFSE had a positive association with both
components of jobsearch behaviour (JSB), namely,-gaeking (JS) andjesearch intensity

(JSA). With regard to the former, results from the Logistic Regression model, which was used
to test for any effects of JFSE on JS, showstisstically significantp(= .08) and positive
coefficient for changes in JFSE over timdicating that increasing JFSE vaasociated with
increased odds of looking for woflS) after the holidagreak. On the other hand, JS was

not influenced exclusively by JFSE. First of all, thestramgest predictors opost-holiday JS

were restrictions © work and education, and second, the Logistic regression model,
explained betweerd1%and 42% of the variance in JS after the holidesak thus, allowing

a large proportion of this variance unexplained and attributable to other factors. With
regardtohejoba S NOK Ay adSyaaraide ow{! 0 cdrdlatiaddhgved & 27T
a smalmedium, statistically significant correlation betwepre- post-test JFSE change and

JSA§ = .009), with high levels of JFSE associated with higher levels-s$gal intensity.

On the other handthe sociodemographic variables education and restrictions to work were
also found to play a role imnfluencing JSAIt must be mentioned at this point, that

irrespectively of which factors influenced JSB, the majorityngmployed parents who did
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not look for work before the holidappreak continued not to search for work after the
holidaybreak.! OO2 NRAY 3 (2 (0 Kiere wdda ®idtabsixally sigSificant
change in the proportion of participants who weaoking fa work after the holidaybreak

On the other hand, and despitéit non-statistically significant change in the JS component
of JSBthere wasan increase of 8.8% ithe proportion of jobseekersafter the holiday
break (from 31.6% before the halay-break to 40.4% after the holiday But more
importantly, there was a statistically significant increase in thegearch intensity (JSA) of

those who were looking for worlpE .015.

6.5.2 Qualitative results

Qualitative analysis revealed muligpkffects of SE on JSB. More specifically, increases in
different forms of SE, such as, GSE, JFSE, and social SE had positive effects on unemployed
LJ- NB y (A8 Biscusded i Chapter B,manyinstancesgdifferent forms of SEvorked in
concertininflenOAyYy 3 2ySQa W{.3> gKA{S Ay 20KSNBRI RAT"
particularly difficult to distinguish which form of SE exercised the given influence. Moreover,

the effects of SE on JSB concerned several different stages of tsegoth praess, such as

attitudes towards specific job search activities, the actual behaviour while executing these
activities,and responses after job search failures. Increased s8&ahd GSEfor instance,

were foundto be particularly influential with regartb job search intensity, persistence, and

job search activities that require personal contaitthink | may be a little binore focused

on it now...a little bit more confident...maybe a little bit more...applied for just a couple of

more weeks than | would have done maybe] but being more confident in actually
applying...so um | capick up the phone and phone [l.4id go for an interviemot a long

ago...um and | phoned up and askediiK S&@ Q@S YIRS GKSANJI RSOA&A?2
KFERy Qi 320G 0KS 2200ddodzi L FaiSR FSSRol Ol L
(Jenny).In a similar vein, increased JFSE played an importalet in successful job
searchingn ¢helwliday in a way sort of did help like...with the...the confidence as .thell

confidence forhA G G2 FTAYR 62 N4 ¥l (IKB Skaluihosibg /itecs, £

however, concerned only the active jaieekes. This said, several participants reported that

they were not in a position to search for work, mainly due to caring responsibilities.
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6.5.3 Integrated results

Overall, both datasets provided evidence that there is a strong association between SE and

JSB. Quantitative results showed thatreasing JFSE wassociated with increased odds of

looking for work(JS), andhigher levels of jolsearch intensitJSA) @ér the holidaybreak.

On the other hand, JFSE was not the strongest predictor of JSB. In comsasttions to

work and education were found to be the twatrongest predictors opostholiday JS, and

Ffaz2z G2 KIFI@S adNRy3 Iy Wbraniy and withztegayd tolible NSi A O A L.
component of JSB in particulahe Logistic regression modift a large proportion of the
postholiday JS variance unexplained and attributable to other factors. The qualitative
analysis, gave important insights into the quantitative results. Firstly, they strengthened the
evidence that JFSE had positive effeatsJ&B. As such, both data sets confirmed findings

from earlier studies on JSB, according to whittesSBR & 'y A YLER NI Fyd RSGSNJ
persistence and determination in the job search process (e.g. Epel, Bandura, and Zimbardo,
1999; Wanberg et al., 26); secondly, qualitative findings revealed that other forms of SE

such as, GSE, and social SE had strong positive effects on JSB. But whereas findings with
regard to JFSE and GSE support earlier studies Hden and Aviram1993 Wanberg,

Kanfer, and Btundo, 1999, the role of social SE in influencing JSB is rather new. In addition,

and as it is discussed later in this chap®¥e86.7), qualitative results also showed that the

holidayo NEI 1 KIR RANBOG Y20AQF GA2YIASsUSFtEMOdl & 2V
argued that these additional factors are among those unknown factors ttiatlogistic

regression modetould not explain.

In general, it is important to note that irrespectively of the effects of SE or other factors on
LJ- NI A O 8B, Jpsfdisteriee iWthe jetearch process, and especially for ldagn
unemployed people, is significant given that repeated failures to secure employment
discourage jokseekers and decrease their jslearch activity (e.gBorgen and Amundson,
1987; Warr,2007; Krueger and Mueller, 20L1In a similar vein, increased jgearch
intensity regarding particular jebearch activities is also of utmost importance. This said,
guantitative results showed that participants intensified theirjedarch efforts withregard

to activities, such as contacting employers diregly=(.009),and asking family and friends
about job opportunities § = .014). The former activity was also supported from the

qualitative results, which also showed increased feedback requesisseT jobsearch
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methods have been found to have high effectiveness, although this depends, to a large
SEGSyiGz 2y GKS LISNaA2YyQa ySig2N)l & o0620K F2NyY
Caliendo, Schmidl, and Uhlendorff, 2011; Cingano and Rosolia, 2042}y longterm
unemployed individuals are less likely to have. Moreover, a particularly important finding
from both datasets was that a small proportion of the participants found a job after the
holiday break. Results frothe openended questions at thend of the postholiday survey
showed that5.3% of thea dzNJ@gadicipants went back to paid employment after the
holiday-break and that a small proportion werlooking for volunteering work. Similar
results were reported in the senstructured interviavs. On the other hand, and
notwithstanding these positive findings, mast the unemployed parents who did not look

for work before the holidaypreak continued not to searctof work after they returned back

home, due to restrictions to work, such as cgriesponsibilities.

6.6 Effects of sociodemographic characteristics on-séffcacyand job-search behaviour
6.6.1 Effects on seléfficacy

6.6.1.1Quantitative results

Effects of sociodemographic variables on-grestholiday GSEK[GSE T2 GSE T1)vere
tested usingindependentsamples tests, yielding norstatistically significant differences,
thus, no effects. However, there were signs that age, perhaps, played a o(&8E T2
GSE T1), given that tik¢GSE T2GSE T1) wasuch higher among younger (< 29yrs) than
among oldermarticipants (> 29yrs), that the nestatistically significant difference k(GSE
T2 - GSE Tlwas relatively marginal, and that the sample siwas small.Effects of
sociodemographic variables dik (JFSE T2 JFSE T1)jere tested usingindependent
samples ittests. A statistically significant difference was fourmhly with regard to
restrictions to work |§ = .028). This shows that any positive effects of the holld@ak on

LJ- NI A OA LJ- vy graaer awi@hf thoses ehblBid not experience any restrictions to
work, than those who had restrictions, such as caring responsibilities. In addition, attention
was paid on the role of gender as then-statistically significant difference the scores for
femalesand males was margina result that could be also attributed to the small sample
size. On the other hand, when entered into a regression model, together[#(BSE T2

GSE T1)these variables were not found to have a statistically signifiaasbciation with{k
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(JFSE T2JFSE T1)]. But again this result was marginal, and perhaps attributable to the
al YL SQa aAl So

6.6.12 Qualitative results

The qualitative analysis did not provide any evidence that age actually affected GSE changes.

The vast majority of participants who explicitly stated increases in their GSE levels as a result

of the holidaybreak were over 29 years old. This can be attelluto the fact that three out

of four interviewees belonged to this age group. In addition, younger participants also
reported increases in their GSE after the holitagak. On the other hand, the particularly

small sample of the qualitative study doestrallow for any proper conclusions, and any

possible explanation must be seen with cautiousness. Similarly, there was no evidence that
Fye 2F (KS a20A2RSY23INILIKAO O NAIofSa L) I &SR

6.6.1.3 Integrated results

In generd neither the quantitative nor the qualitativedata set providd any strong

evidence about important effects of sociodemograploicaracteristicson SE. However,

some attention must be paid on age, restrictions to work, and gender. Although the
gualitative results did not reveal any effects of these variables on SE, and the quantitative
results showed nosstatistically significant differences, the latter were marginal and,
perhaps, attributable to the small sample size. With regard to the role of age onf@SE
instance, the norstatistically significant increase in prpost holiday GSE, in conjunction

with the trait-like character of GSE could be perceived as a sign about the effects of age on
D{9Qa VYIttSIoAftAGE 2OSNI (AW SOE in PaiBukuy bré A ( &
relatively stable over time (e.g. Jerusalemd Mittag, 1995 Chen, Gully, ané&den, 2001;

Judgeand Bono, 2001). As a result, and considering that traits develop in younger age and

that the majority of participants (64.9%) wergi 0 KSANJ onQaz AG 61 & NI
statistically significant changes to occur. With regard to the role of restrictions to work and
gender on JFSE, results did not support findings from earlier studies. This implies two main
things: first, thattt§ 6 St ASF Ay 2ySQa OFLIoAftAdGe (2 TFAy
restrictions to work, such as caring responsibilities, and to his/her gender, which especially

in the case of women is directly linked to caring responsibilities; and second, that the
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marginal character of this result, in conjunction with the small sample size, may need

further exploration.

6.6.2Effects on jobsearch behaviour

6.6.21 Quantitative results

After testing for any effects of sociodemographic variables on JSB, only two variables were
F2dzy R G2 LIXF& |y AYLERNIFYG NRBES Ay LI NIAOAL
work and education, and were found to have statistically significantcatsons with both
components of posholiday JSB, namely, JS and JSA. With regard to JS, background variables
were tested through two stages: initially usingisquare tests of independendwiith Yates
Continuity Correctiojy which showed statisticallyighificant associations between pest
holiday JS and educatiop £ .016), and between postoliday JS antkstrictions towork (p

= 036); and then using Logistic Regression, which showed that both variables were strong
predictors of postholiday JSWith regard to education, there was a statistically significgnt (

= .002) and positive coefficient for people with higher education d8dndicating that

higher educational level is associated with increased odds of looking fowjibb.regard to
restrictions to work,there was a statisticallgignificant p = .01Q and negative coefficient

for people withrestrictions to work,indicating thatrestrictions (caring responsibilities and
ill-health) are associated with reduced odds of looking for wakk. such, and considering

that more than twell KA NR&a 2F (GKS LI NOAOALI YGAQ O6TpdmrE:L
and thatin total 77.2% of thesample reported restrictions to workt could be argued that

the nonstatistically significant increase i &fter the holidayoreak is, to a large extent,
explained by the effects of these two variables. In addition, the role of education and
restrictions to work in JSBwas further supported after testing forany effects of

sociodemographic variables on JSA.

This said theMannWhitney U tests revealed statistically significant differences for
education [ower (Md = 5.0,n = 43, higher(Md =10.5, n =14), p = 01], and restrictions to
work [no Md = 15.0,n = 13), yesNId = 5.0,n = 44),p = .004. Participants withhigher
educationrecorded a higher median score JSAthan participantswith lower education,
and similarly, participants with no restrictions to work recordadher median score than

participantswith restrictions. On the other handnd despite thenon-statistically significant
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differences with regard to the other background variablestention must be paid on

gender and especiallgn last occupation, due to théarge identified differences in the

median JSAscores among different gups. Males and participantsreviously occupiedn

white-collar jobs recorded higher median scores than females, and-ddilar workers,
respectively{Gender:females Md = 5.0,n = 41),males Md = 8.5,n = 16),p = 14, n.s.;last
occupation[blue-collar Md = 5.0,n = 52), whitecollar Md = 12.0,n = 5),p = .18, n.s.].

Again, the norstatistically significant differences could be partly attributed to the sample

AT S® CAylffex NBserledguesfoNsBsirenginknsd thiitdhEeShatQ a 2 LIS
NBaUOGNAOlGA2ya G2 62N)] KIFIR Fy AYLRNIFyG yS3arid
those who reported that the holidappreak had not affected their motivation to search for

work (33%), those who further explained their answer said thas thas mainly due to

caring responsibilities, and in a few instances, due to health issues.

6.6.2.2 Quditative results

A clear pattern that emerged from the qualitative analysis was thatrictions to work had

' a0NRBy3 yS3AFGA@S SFFSOG 2y LINIAOALI yiGaAQ
FyagSNBR 200FAYSR T NEI¥ qilektiSns. MdrdlIBpeafically, caringS y
responsibilities wasstated as a major barrier to employment, Y R (G Kdza>x (2 2y ¢
Indicative of this are the following comments from Nick and Sinbloh: QY Y& gAFSQa O
my wife is still poorlyand she is on medications from the doctor and stuff | rstiéld to be

I NB dzy R dzY KSfamla8imgiR I RO BAUAIKO T KNES OKAf RNBY &2«
RAFTFAOMZ Gopdlig2 | NB Ay dEKA2 (4 KISy R BayLOTd Sa (13- 2»
tKSasS 02YYSyidia O2yOSNYy (GKS W O2YLRyYySydG 27
participants did not lookor work due to their caring commitments. But such responsibilities

were also found to be a barrier for those participants who were activesgdkersa L i A & |
LINPOfSY @SIFIK gAGK Y& e2dzy3aSadoodye 2f RSal yz
butthSNE A& audAftft I LINRotSY 2F Kz2g¢g G2 3ISH I 2
f SIS KSNJ 2y VKB Kgal o yeducatiohly §ualifaiivé analysis provided some
indication (rather implicit) that it also affected JSB in a negative wayicipants with lower

education, and irrespectively of any caring responsibilities, were not in a position to look for

work immediately, but they rather chose to follow alternative paths to employment, such as
education and volunteeringl. Q@S y2®2 \Al2f0 LRI a2N Ay (GKS 220
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going through um new courses, obviously to find out which one suit me and what else | can
dog (Anne) Of course, the barrier of lower education appeared teAicy’ T £ dzSy OS (K S
choices with regard to JSB aatfernative paths to employment, together with the lack of
work experience due to lontgrm unemployment:Gfll do a bit of voluntary work when | do
decide to look for work | will be in a better position...because | will have a little bit of

experience (Lily).

6.6.2.3 Integratedresults

Overall, the two data sets supported each other in showing that restrictions to work, and
caring responsibilities in particular, comprised a major barrier to employment, and, as such
G2 LI NI AOA LI y i aodfirmAipdings fronKeardied stubids dadzbrdirg to which
caring responsibilitiesimit labour market participatione.g. Moen, 1979 Shildrick et al.,
2012). Moreover, these results showed that caring responsibilities do not only affect
attitudes to workamong women, as it is widely evident in the existing literature (e.qg.

Jackson and Warr, 1984; Bailey, 2006), but men as well. With regard to the role of education

and longl SN dzySYLX 28YSyid 2y (GKS LISNE2yQa W{. =X

studies, showing that education level affects JSB and especiallyeprah intensity (JSA)
(e.g. Wanberg, Kanfer, and Rotundo, 1999; Vansteenkiste et al., 2004), and that as the
length of unemployment extends, individuals lose skills that employers findctittea and
simultaneouslythey need to make adjustments due to the rapid changes in working life
(Vesalainen and Vuori, 1999; Eriksson, 2006).

6.7 Understanding how effects on sedffficacy and jobsearch behaviour were manifested
This questiorwas mainly answeredthrough the semsstructured interviews. However, the

openended questions at the end of the survey also provided some useful insight, especially

LJ

gAGK NBIFNR (2 GKS K2f ARF&2Qa STF¥FSOGa 2y W{.d

positive effets of the holidaydo NS { 2y dzySYLX 2SR LI NBSydaQ
through different, but often interrelated, processes. Moreover, such processes were, to a
large extent, gradual, meaning that specific effects first occurred as a result of thayaolid
break, upon which, other effects were then developed. In brief, effects were manifested at
four stages or levels. At a first level, the holidagak offered participants the chance to

experience an enabling environment, which played a crucial rolené generation of
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positive SE and JSB changes. At a second level, it provided participants opportunities for
successful enactive experiences, mainly in domains of their lives that had been problematic,

such as family and social relations. What is importennote is that these experiences
200dzNNBR dzy RSNJ Y2NB 2LIGAYIFE OANDdzraidlyoSa
some instances, managing to go on a holidegak was found to be in itself a successful
enactive experience. These successful emactexperiences comprised sources of SE
information, and in fact, boosted participants SE. In addition, increases in one form of SE,
often boosted other forms of SE. At a third level, either indirectly, through increased SE, or
directly by acting as inceng towards employment, the holidadyreak was found to have
L2aAGAGS STFSOGA 2y LINIAOALIYGAQ W{.d ! yR
SELISNASYOS&0 YR AYRANBOG STF¥SOGa 2y LI NILIAO
employmer (BAPE). On the other hand, and when effects on JSB were not manifested, this

was due to restrictions to work, and mainly caring responsibilities.

The strongest pattern that emerged among the data was that the holiday environment was

for the participats an enabling environment, in many respects. First of all, changing
environmental conditions, as a result of the holidagak, gave them the chance to get

away from the particularly stressful, and often traumatic, circumstances of their daily lives,
sucht & FAYIYyORI RARZQINABEDYS G2 g2NNE | 602&dzl | ye&
(Anne);worriesrelated to living in a rougy S A 3 K 0 2 daJée rietMooking over the

shoulder every time we walked éut 6 Yd will3et rie daughter could gand play around

2dzNJ @y | yR @&2dz ty ? pardpkrsh@aRrawngtic tirtutnstaides such

asa relationship breakip:L QY 3 2 ghSike iuri. N&atipnship breakp [...] just made it

a lot easier for us and it took obviously our mindisthe situation Joanne)and domestic

@A 2t SNIOBesituation with..., Ann@ dda KS  dzY ® © d 3 KideadS] afdlinR R2 Y S
a stressfulstressfulsituation that she was in, wihought thatto give her some time off to

be there with kidsn orde to get back to basics YAY S Q & Seéohdly dparticipants found
themselves in a new environment, which was relaxing, both in terms of the physical setting

and available recreational activitie&: 26 went swimming um a couple of times [.ahd

playingoni KS 06SIF OKX gKAOK g thenRy@ykoly juRk.2yead @S dpdnd R &
the time with the family was enough...to get away in a different sort of scenery thmat..

was nicé 6 bThedifféerént environment and the available activities forskjglayed an
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AYLEZNIFYyd NBtS Ay LINBydiaQ NBtFEIFIGAZ2Y &
0SKI @A2dz2NE yR SalLISOAlf @& Kdy weKablé BNSBjgy oA 0K
themselves [...pannyjoined the circus school and he be able to dogkiand interact with
otherkids[.JgS 6SNB I t20 OFIf YSNDPODPgSPDPL YBIY S
(t S G SNy Wereameibehaved, usually we have trouble wilbhnS 4 LISOA F £ f @ = Ol d
the more...you know, hitting out and He 2 S a ¢t @niwittHa lots of.strangers, but he

really relaxed, it changed his whole personality, cause he...he was doing something that he
enjoyed and he made some friends on the carasites (Saah). It is rather apparent from

these reports that thepositive dianges that the holidap NS { O NR dzZAK(G Ay {2

liveshad positive effects on their affective states.

In addition, these changes created the ground for positive cognitive changes by offering
participants some new evidence about themselves (imaevidence), the world and others

(external evidence). With regard to the former, their own affective states were more
positive during the holidapreak, and, thus, in sharp contrast to their usual affective states

back home. They were more relaxed, thegre feeling happier, and in other words they
experienced a different side of themselves. With regard to the latter, the new, sfiress

YR NBfFTEAY3I Sy@ANRYYSYyid FyR GKSANI OKAf RNBy
in sharpcontrast to ther SGSNERI & Sy @ANRBYYSYyidzZ IyR GKSAN
respectively. This new, first hand evidence, challenged their-egtdiblished negative
perceptions about themselves and the worahd made them realise that things can be

different and better. Indicative of these realisations are the followtegnments from Kate

and Joannetespectivelyd lde important is that, that gu see things differently [..L]think it

made us realise that we argust a normal...family...in a better surrounding 6 YI G SO T
GRYSGAYSEA &2dz GKAY|l GKFG GKFGQa Aldodddl yR GKI
yougetam? LILI2 NIidzy Aieé tA1S GKIFIG YR Al BashdiedddAi i Q
importantly, these positive cognitive and affective changegyether with the enabling
holiday-environment playeda central role ind0 2 2 a 0 A y 3 ISE a&ltheyOekdrdisefii Q &

positive influences on their family and social relations.

What clearly and condently emerged from the data was that successful enactive
SELISNASYOSa Ay NBflGA2Y (2 LINIHIAOALIYGEAQ FI
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positive SE changes. More specifically, during the holidegk participants had the chance

to engage n family and social relations differently, compared to their everyday life.
Indicative of this is the fact that, although most of them reported that such life domains had

been particularly problematic before the holidéyeak, they had the chance to handleem

better during the holidaypreak, and theyot convincing feedback abotheir capabilities to

overcome difficult circumstance@andura, 1986, 1997). These positive changes were still
presentseveral months since thegturned back home. With regard familyrelations, this
LI2aAGAGS OKIFy3aS Aa O LI dzZNB R IAhnk itiid®ond &sfitft 2 g A Y :
did make us more...as a family instead of us all living separatebigéth regard to social

relations,! Yy ST F2NJ AylaBSy O8I y®OBSAZR¥ A OS LQBS 0O2YS
fA1S L OFLyodddLQY ljdZA(Sddde2dz (Yy26Pddilf 1 2
Oy GFrft1 G2 LS2LXS FYR 6S FNRdzyR LIS2L) S 0 dzi
knowb¢ KSaS AYLINRPGSYSyila o022aliSR RAFFSNByil F2N
and familyefficacy, and sociabE by giving them some firdtand evidence about their
capabilities to handle problematic domains of their liveialso made me think asell that

LQY y200d®HI 6 b d B SabJINBvg were also be able to go out and have that

fun togetheé 6 a AN madd me realise that | can...| caake friends ¢ YOn{h® 0 @

other hand, these positive SE changes didowur automatially, but through gradual, to a

large extent, processes.

Obviously,s LI SGK2NJ} 2F Syl OGA@BS SELISNASyOSa NBf
available in his/her daily environment. But as participants frequently reported, such
experiences were lgely unsuccessful during their everyday lives. As qualitative results
showed, what transformed these experiences into successful enactive attainments during

the holidayo NS+ 1 ¢ a KL { >engagkdNif sugh exgeribidées Oridedimgra & Q
positive afective and cognitivestates:d 2e did go by the seaidg that was nicejust being

able to walk along the beadh.] It was nice just to be out there and clear our heads and just
O2YLX SiGSt & o setoBd thad tieStgryaBeonditions to the participants, such

Fa GKS 2LIRNIdzyAdGe F2N) ljdz- tAGe GAYS gA0GK 2
friendly people in a safe environment (social relations) were more optimal. Indicative of the
former is the following coM Sy & FNRBLYQD[SA Yl &2 FAYR 2dzi |
320 PdPKI RY Qi NBILIIENB Vil ] So/K S1yS NRreIIB f el R 33 A RX
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YSQ YROPPDPOodzi 6KSY S 46SNBE GKSNBE 6S 6SNB |
throughé Wwhile indicative of the latter VS y y @ Q&  Odd $trSmaking friénds cause

it was all families there...so...they did...they did include[mll was a bit more open...well |

GKAY]l LQ@S OFNNASR GKFdG ol O] i&R2IYRE Nl tofSE & AW
As such, it can be argued that under different conditions, perhaps, positive SE changes

might not have been possible.

It is important to note at this point thatthe holidaybreak provided a supportive
environment whererelaxation ocumred in conjunction with graduate exposure to aversive

events (e.g. a social situation for a person wheldeanxious in such situations). The creation

of theseoptimal conditions during igkin to widely used clinicabased treatmentswhere
behaviouralresponses, such as enactive mastery experiences, are often altered through the
manipulation of environmental conditions. Therapistsucture environments so that they

are enabling for individuals to perform successfully, despite their incapacities ésekiI,

1977b, p. 196)In systematic desensitisation approach, for instance, inhibiting anxiety is
reduced through relaxation, and then the person is exposed to hierarchically ranked
anxiety-arousing stimulus, which progressively lose its ability to earkaety (see Wolpe,
1990[1973], pp. 15@61). In a similar vein, the holidayreak offered participants an

enabling environment, through which and within which, they felt relaxed and safe enough

to exercise different behaviours. Jenngr instance, met esme friendly and welcoming

people during the holidaypreak who made her feel more relaxed, which, in turn, allowed

her to exercise a more sociable behaviolm. other words, the characteristics of the
environment minimised any discomfort that Jenny miglatve had before engaging in a
particular social situation. & 2 2t LJS ompdbnomproB I FdzNIKSNI SE
of relaxation opposite in kind to those of anxiety but, if counterposed to amaebking

stimuli, they diminish the anxiety resgoda Sa (Kl & GKS&S arbidiyway A S @2
important given that a person who is socially isolated, for instance, would have probably
chosen to avoid a social situation that was threatening (e.g. unfriendly people). Peheaps

novelty of the sitation (e.g. holidayy NBI 10 |t &2 O2yiNARO6dzGiSR (;
extroverted social behaviour&lthough most situations are not completely novel, usually

such situations have not been previously connected with harm, and as a result it is less likely
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to be perceived as threatening and more likely to boost activeigipation instead of

avoidancgLazarus and Folkman, 1984).

Given that research question 5 overlaps with the other research questions, due its
complementary character, other processes througlhich the holidaybreak affected

LI NOAOALI yiaQ {9 KI@S | tNBFIReé 0SSy RA&A0Odzas
other research questiongor a brief reminderpositive SE changes also resulted directly

from the holidaybreak asmanaging togo on a holidaypreak was found to be in itself a
successful enactive experien¢gee 86.3.2), and indirectly from positive effects between

different forms of SKsee86.4.2).{ AYAf I NI &> (KS STFSOGa 2F AyO
have also been disegedearlier in this chaptersge86.5.2).In addition, research question 5

allowed for some unexpected data patterns to emerge. These concerned direct effects of

the holidaydo NBI 1 2y LI NIAOALIYyGAQ W{.X a oStf
reemployment, and on their behaviours towards altenivat paths to employment. Effects

on the latter are of particular importance as they concerned those unemployed parents who

could not search for work due to restrictions (e.g. caring responsibilities), and, as such, they

could possibly affect their actugbB in the future.

More specifically,the holidaybreak was found to have positive direct effects on

dzy SYLJ 2 & SR THis NaS viniuheRpedted,.bur clear patter among the data, as half

of the interviewees reported that they perceived paid employmes the means to take

their families on a holidappreak more frequently in the futuredwell it just motivated me...

that maybe if | can find work, | will be ablo take my family on holidaysnd then maybe

we could do more of those kiraf things likeA2 Ay 3 2y K 2 SucliRpeiaptiotsa | NRA |
KFR Ot SINJ LRaAGA®S STFFSOGa 2y LI NIAOALIYyOaAC
determination and intensity during the jekearch process. Dave, for instance, sald:Q Y

really determined to find work @ [..JA 0 Qa 2dza G GKS ¥ Odfocuséd G A G
4 LQ@S &4FIAR 0STF2NBPdd5SOldzasS L ¢glyd Y2NB O
the better lcan.iS 06221 | ©6SS1 I ¢l SimiarywasSthe lattittl&Sdsf NE 6 5
some respondenttowards specific jolsearch activities, such as a job intervietl:was

preparing myself even more before | go cause | was reafiySd8y¥ A y SR G KI G L g1
(Maria). ¢ KS&S NBLIR2NIAa Ff a2 adzJi2 NI -eddedSquebtibra dzf 0 &
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