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ABSTRACT

This research is carried out to explore teachers’ perspectives upon their teaching
practices with respect to the in-service training program, C.O.T.E. they had been
through. Teaching and in-service training have always been my interest area.
Besides, after having informal conversations with the administrators from the
Ministry of Education and owing to my observations, in North Cyprus the current
education system needs to reformed considering main themes such as
curriculum, in-service, pre-service training, material and curriculum design,
lifelong learning, duration of school hours, financial issues and so forth.

In this qualitative research, two major research questions guided this study. As a
researcher the constructivist philosophical stance has been employed due to the
fact that the purpose is to investigate teachers’ perspectives and in order to
achieve this teachers themselves constructed their own perspectives on their
teaching practices. Questionnaire, semi-structured interviews, video recording
methods were used to gather the data. Questionnaire is used at the beginning of
this research to grasp the general picture and at the same time to determine the
number of participants. Then, semi structured interviews as pre and post were
used to grasp a deeper understanding of teachers’ perspectives and video
recordings were used to reflect teachers’ perspectives on their actual teaching
practices.

| finalized the research study by analysing and triangulating the participants’



responses in relation to two major points as follows:

o0 The effectiveness of the programme on teachers’ practice as
evidenced through video recordings and discussions of their
teaching.

0 Teachers’ perceptions of C.O.T.E with respect to the effectiveness
of the training programme in course design, materials and practical

experiences.

| ended the research with the voice of the participants by underlying the
significance and effectiveness of in-service training programs in general. The
limitations of this study with the recommendations for further research are

suggested at the end.



DECLARATION

| confirm that this dissertation is my original work. It does not include material

previously presented for the award of a degree in this, or any other University.

Signed
B.SONYEL..........c.cevviennnnn.
Bengi Sonyel

February 2010



TABLE OF CONTENTS PAGE

CHAPTER 1 INTRODUCTION.....uciiiiieeeeneeee e 1
1.1Setting the education context for this research ............cccoviiiiiiiiii 1
1.2 FOCUS ON C.O. T B e e 5
1.3 RESEAICKH @I AS. ... i i e iieei ettt e e e e e e e e e e e e eeeeeaeenaane 8
1.4 Self @S @ r€SEAICNEN........ooiie e 12
CHAPTER 2. LITERATURE REVIEW.......con e, 15
2.1 RESEAICh QUESTIONS. .. ..ot 15
A 1 ST oY o =N =1 1T o 16
2.2.1 How is in-service training explored in the literature?...........ccccoeeeiiiiviiiiiiiinnnne 16
2.2.2 Current issues in English Language Teacher Education...............cccccceeeeennn. 17
2.2.3 Issues concerning English Language Teacher Education..............cccccoeeeen... 23
in relevance to the context of this research from the researcher’s perspective
2.2.4 Professional development and lifelong learning............cccceeeeeiiiiiiiiiiiiininnns 29
PG T =T ol 1= S 0= (o= 0 o] g 31
2.3.1 Exploring teachers’ PerCePLiONS. ......coviiiiee e ettt e e eeeaaeees 31
2.3.2 The role of teachers’ perception on course design and materials................. 32
2.3.3 The role of teachers’ perceptions on teachers’ practical experiences........... 34
2.4 The significance of teachers’ perceptions in relation to in-service training....... 35
2.4.1 The role of teachers’ perceptions considering teachers’ knowledge............. 37
2.4.2 The role of voice on teachers’ perceptions..........cccvvvvvvvvvviiiiiiiieee e eeeeeeeeeeee, 38
2.4.3 The way teaChers l@arN.........cooi i 39
2.5 The impact of in-service training programs on teachers’............ccccccoeeeeeeennnn. 42
lifelong development
CHAPTER 3. RESEARCHER’S PHILOSOPHICAL STANCE............. 45
3.1 EPISteMOIOQICAl ISSUBS......ciii i e e e e e e e e e e eeees 45
3.2 Theoretical perspective................._ ..................................................................... 50
CHAPTER 4. RESEARCHDESIGN...........coiiiieee, 55
I (oo [ 1o 1 o] o 55
4.2 CASE SEUAY ... .. eiiiiiiii et e e e e e et e e e e e et e e e e e e et e e e aa e aaaan 55
4.2.1 Validity and reliability..........ccoouiiiiioieiii e 57
Nt R R - T 11 Y2 PP 57
o R = [ F= o112 60
4.2.1.3 TrianQUIALION. .....cceeiiiiii ittt e e e e e e e e e eeeeeenneees 62
4.2.1.4 Intersubjectivity or ethical ISSUES............uuuvueiiiiiiiii e 63
4.3 Method of data COIECHION...........ooiiiii e 66
4.3.1 QUESTIONNAIINE. .. .uu e eeeeeiiee e ee et e e e e e e e et e e e e e e et e e e e e eesaaaaeeseessaaaeeeeennns 66
4.3.1.1 Ethical issues in uSiNg qUESTIONNAITES..........cceeiuiiiiiniiiiaaa e e e e e e eeeeeeeeaneeens 67
4.3.1.2Designing and administration of qUESLIONNAIrES........ccccovveeeeeeeeieeeeieeeiiiiinanns 69
4.3.1.3 Types of questions on the qUESLIONNAITES.............ccoviiiiiiiiiiiiiiii e 69
4.3.1.4 Piloting QUESTIONNAINES. .. .uuuuiieiieeeeeeeeeeeee et s e s e e e e e e e e e e e eeeeeaeaeennn s 71
4.3.1.5 Evaluating the qUESHIONNAITE.............uiiiiiiiee e 72



4.3, 2 INEBIVIBWS. ... e e ettt e e 73

4.3.2.1 Semi-Structured INTEIVIEWS..........cooiiiiiiiiiiiieieie et 76
4.3.2.2 Strengths and weaknesses of diffrent types of interviews................c...o..... 77
4.3.2.3 Semi-structured interviews with the participants at EM.U..................ovveeee. 79
4.3.3 VIO IrECOITINGS. ..cettitiiieeeeeee ettt e e e e e e e e e e e e e e s 81
4.3.3.1 Advantages and disadvantages of being a non interventionist researcher.. 83
4.3.3.2 How was the analysis carried OUL?...........cooviiiiiiiiiiiiiiiieeeeeee e 84
4.4 Constraints in data COIECHION. ........o.iiiii e eeas 85
4.4.1 ADMINISTIALIVE ISSUBS....uveiiiiiiiiiiiiiiie e e e e ettt r e e e e e e e e e e e e e e e e s s s s s annnnnes 85
o I 01 86
4.4.3 Interpersonal relationNShiPS.......ccoooiiiiiiiiii e 87

CHAPTER 5. THE RELATIONSHIP OF REFLECTION,
CLASSROOM PRACTICE AND MATERIALS IN PRODUCING A

“NEW” TEACHER......co e 89
5.1 Teachers’ reflective diaries..........coooviiiiiiiiiiiiiiie e 90
5.2 Interview analysis of teachers’ perceptions on their practices...........cccccceeeeennn. 104
CHAPTER 6. PRESENTATION AND ANALYSIS OF FINDINGS........ 124
(G 3 A [ o 1o To (311 (0] o PP PPPPPP 124
6.2 FINAINGS and @nalySIS........oooiiiiiiiiiiiiiiie e e 124
6.2.1 Statistical interpretation of questionnaire’s results...........ccccceeeveiviieeeeeennenn. 124
G2 R = Y O I PP PPERRUURPPPRR 125
B.2.1.2 PART ittt r e e e e e e e e e e e e e e e e e e e e 126
B.2. 1.3 PART .ottt et e e e e e e e e e e aeeeeeaaaaseanannns 130
6.2.2 SEMI-SIIUCTUIEd INTEIVIEWS.......uiiiiiiiiiiiiiieie et e 135
6.2.3 Reflections of the participants’ video recorded...............coouviiuiiiiiiniineeeeenieee. 138
CHAPTER 7. DISCUSSION OF FINDINGS AND CONCLUSION........ 142
7.1 Implications and recommendationS............coouviiiieieeiiiiiicie e e e e 148
REFERENCES. ... e 151
APPENDICES. .. .. e 158
APPENTIX 1 QUESTIONNAIIE......uuiiiiiiiiiieeteeee e e e e e e e e et r e e e e e e e e e e e e e e e e e e aaaans 159
Appendix 2 C.O.T.E Semi structured iNtEIVIEWS........ccceeiieeeeeeeeiieeeceeeeeee e 165
Appendix 3 Letter Of PEIrMISSION........ooiiiiiiiiiiiie et 167
Appendix 4 Letter of permission for questionnaire..............cccceeeeiieeeeeeeeeeeiveeeeieiians 169
AppendiX 5 RESEAICN QUESTIONS.........uuiiiiiiiiiiiiiiiee e 170
Appendix 6 Coding fraMEWOIK........cccooiieiiiiiiieeeeeere e 171
Appendix 7 QUESHIONNAINE ANAIYSIS ......cooiiiiiiiiiiiiiii e 173
Appendix 8 Questionnaire analysis One-way Anova and Independent Sample t-

L(STS] S SO PPP PP PPPT 182

Vi






